
1 Deputy City Manager  
 

   

20240101 All numbers are (416) Area code unless otherwise specified.   
 

   Deputy City Manager 
Community & Social Services 

 
The role of the Deputy City Manager is to assist the City Manager in administrative governance and 
oversight activities, and to ensure that programs and services are working together to deliver excellent 
services to citizens and achieve Council’s priorities. 
 
 

Deputy City Manager 
Community & Social Services 
 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 

Facsimile ............................................... 397-5314 

Deputy City Manager 
 Paul Raftis ...................................... 338-7205 
Executive Assistant 
 Donna Dong ................................... 338-7195 
Administrative Assistant 
 Arlie Cuaresma ............................... 338-7209 
Director, Strategic Policy & Programs 
 Andrea Austen ................................ 392-5140 
Manager, Strategic Initiatives 
 Joseph Friedman Burley ................. 397-5668 
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