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 City Manager’s Office 
 
The City Manager is the most senior official in the City’s administrative structure and is accountable to 
City Council for the policies and programs delivered by members of the Toronto Public Service. The City 
Manager is assisted by four Deputy City Managers and the Chief Financial Officer and Treasurer. 
 
The City Manager's Office leads the municipal administration and ensures accountability through 
effective governance, public service, partnerships, and intergovernmental relations. These efforts advance 
City policies, programs, and Council’s priorities. 

 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
General Enquiry .................................... 392-8673 
Facsimile ............................................... 392-1827 
 
 
City Manager 
 Paul Johnson ................................... 392-3551 
Senior Executive Assistant 
 Darlene Barber ............................... 392-8682 
Chief of Staff 
 Kate Bassil ...................................... 338-5632 
Administrative Assistant 
 Emily Zhen .................................... .397-1179 
Deputy Chief of Staff, Strategy and Integration 
 James Lapierre……………………392-2915 
Deputy Chief of Staff, Intergovernmental and 
Agency Relations 
 Jean Abou Saab .............................. 392-3922 
Administrative Assistant 
 Shirley Mendonza ........................... 338-3014 
Project Director, Corporate Initiatives 
 Max Greenwald .............................. 338-7967 
Research Associate 
 Subashna Moktan…………………338-8737 
Project Director, Business Transformation 
 Nabeel Khan ................................... 397-0970 
Project Director, Business Transformation 
 Jill Cheyne .............................. 437-236-1558 
 
 
 

 

Intergovernmental and Agency Relations 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile............................................... 696-3645 
 
 
Senior Manager, Strategic Planning & Initiatives 
 Jeffrey Cantos ................................ 397-0244 
Senior Corporate Mgmt. & Policy Consultant 
 Karen Jones .................................... 397-4429 
 Leah Ross ....................................... 397-1703 
 Paul Parsons ................................... 397-4625 
 Kevin K. Lee  ................................. 397-4190 
Corporate Mgmt. & Policy Consultant 
 Deniz Tanik .................................... 338-8721 
 Corinne Fox ................................... 392-7531 
 

Governance and Corporate Strategy 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile............................................... 696-3645 
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Director (A) 
 Vanessa Ferrone  .......................... 338-2914 
Administrative Assistant 
 Desiré Robertson .......................... 338-7043 
Senior Corporate Mgmt. & Policy Consultant  
 Rich Whate ..................................... 397-0306 
Senior Corporate Mgmt. & Policy Consultant (A) 
 Amira Mohamed ............................. 392-0371 
 Caphan Lieu ................................... 397-5255 
Corporate Mgmt. & Policy Consultant 
 Brendan Nolan ................................ 392-5398 
Management Consultant 
 Ilja Green ........................................ 397-4106 
 Ted Wong ....................................... 338-1726 
 JieLan Xu ....................................... 392-2903 
Manager, Public Consultation (A) 
 Megan MacLean ............................. 397-9007 
Research Associate 
 Shawn Sabanathan .......................... 338-3931 
 

Strategic Partnerships 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile ............................................... 392-6118 
 
 
Partnership Advisor 
 Allan Olexson ............................... 392-6122 
 Jeff Moore .................................... 392-6124 
Policy & Partnership Advisor 
 Chris Theofilogiannakos .............. 392-6120 
United Way Campaign Manager 
 Nishanthini Nagaratnam ............... 397-4017 
Indigenous Youth Research Associate  
 Serafina Shirt ................................ 392-6121 
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