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 City Manager’s Office 
The City Manager is the most senior official in the City’s administrative structure and is accountable to 
City Council for the policies and programs delivered by members of the Toronto Public Service. The City 
Manager is assisted by four Deputy City Managers and the Chief Financial Officer and Treasurer.  
 
The City Manager's Office leads the municipal administration and ensures accountability through 
effective governance, public service, partnerships and intergovernmental relations. These efforts advance 
City policies, programs, and Council’s priorities. 
 
 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
General Enquiry .................................... 392-8673 
Facsimile ............................................... 392-1827 
 
 
City Manager 
 Paul Johnson ................................... 392-3551 
Senior Executive Assistant 
 Darlene Barber ............................... 392-8682 
Chief of Staff 
 Kate Bassil ...................................... 338-5632 
Deputy Chief of Staff, Strategy and Integration 
 James Lapierre ................................ 392-2915 
Deputy Chief of Staff, Intergovernmental and 
Agency Relations 
 Jean Abou Saab .............................. 392-3922 
Administrative Assistant 
 Shirley Mendonza ........................... 338-3014 
Project Director, Corporate Initiatives 
 Max Greenwald .............................. 338-7967 
Project Director, Business Transformation 
 Nabeel Khan ................................... 397-0970 
 
 
 
 
 
 
 
 
 
 

 

Intergovernmental and Agency Relations  
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile............................................... 696-3645 
 
 
Senior Corporate Mgmt. & Policy Consultant 
 Karen Jones .................................... 397-4429 
 Leah Ross ....................................... 397-1703 
 Paul Parsons ................................... 397-4625 
Corporate Mgmt. & Policy Consultant 
 Caphan Lieu ................................... 397-5255 
 Deniz Tanik .................................... 338-8721 
 Corinne Fox ................................... 392-7531 
Research Associate 
 Ashleigh Hart ................................. 394-5501 
 

Governance and Corporate Strategy 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile............................................... 696-3645 
 
 
Director 
 Meg Shields ................................... 392-0523 
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Administrative Assistant 
 Melanie Mpetsios ........................... 392-8102 
Project Director, Corporate Initiatives  
 Sonali Chakraborti .......................... 392-3834 
Senior Corporate Mgmt. & Policy Consultant 
 Richard Whate ................................ 397-0306 
 Vanessa Ferrone ............................. 338-2914 
Corporate Mgmt. & Policy Consultant 
 Brendan Nolan ................................ 392-5398 
 Amira Mohamed ............................. 392-0371 
Management Consultant 
 Ilja Green ........................................ 397-4106 
 Ted Wong ....................................... 338-1726 
 JieLan Xu ....................................... 392-2903 
Policy Development Officer  
 Jennifer McGowan ......................... 397-9028 
Research Associate 
 Catherine Kabasele ......................... 338-5182 
 Shawn Sabanathan .......................... 338-3931 
 

Strategic Partnerships  
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Facsimile ............................................... 392-6118 
 
 
Administrative Assistant 
 Danna Daugela ............................. 392-6121 
Partnership Advisor 
 Allan Olexson ............................... 392-6122 
 Jeff Moore .................................... 392-6124 
Policy & Partnership Advisor 
 Chris Theofilogiannakos .............. 392-6120 
United Way Campaign Manager 
 Nishanthini Nagaratnam ............... 397-4017 
 
 
 
 
 
 
 
 
 
 

Concept 2 Keys (C2K) 
 
City Hall 
Main fl., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Director, Interim 
 Jeremy Kloet .................................. 392-7863 
Administrative Assistant 
 Teresa Cobarrubias ........................ 392-8478 
Policy, Planning & Project Consultant 
 Alexandra McDonough .................. 392-0794 
A/Manager, Program Planning and Strategic 
Initiatives 
 Melissa Bauman ............................. 725-8458 
Bus. Support & Workforce Planning Specialist 
 Lakshana Sathiyanathan ................. 338-2316 
Sr. Change Management Consultant 
 Tricia Blake ............................. 437-244-2084 
Sr. Communications Coordinator 
 Tracey Williams ............................. 919-6501 
Relationship & Issues Coordinator 
 Carey Bower .................................. 395-7388 
 Melissa Renaud .............................. 397-4922 
A/Manager, Strategy & Business Improvement 
 Michael Catalano ........................... 397-5320 
Senior Project Manager, Transformation 
 Lauren Homuth .............................. 338-8347 
Management Consultant 
 Sneha Nemichand ................... 437-833-2136 
Project Coordinator 
 Sui (Jackie) Gu ............................... 402-7593 
 Cindy Long .................................... 396-4163 
A/Manager, Customer Experience & Technology 
 David Chong ........................... 437-833-2457 
Sr. Project Manager 
 David Chong ........................... 437-833-2457 
Sr. Business Analyst 
 Inderjit Rai .............................. 437-993-7629 
 Ramin Majidzadeh .................. 437-217-6534 
Service Design Consultant 
 Clara Ng .................................. 647-280-7132 
Business Analyst 
 Faith Okafor ................................... 312-4286 
 Nannini Balakrishnan ..................... 338-0091 
Training & Development Coordinator 
 Troy Singh ..................................... 397-0172 
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Priority Development Review 
 
Project Director, Priority Development Review 
 Dennis Braun .................................. 338-6625 
Sr. Project Manager, Transformation 
 Paula White .................................... 338-7769 
Project Manager 
 Eva Shi ........................................... 338-6595 
Project Coordinator 
 Grace Maina ................................... 394-8026 
 Rosanna Tudo ................................. 338-5787 
 
District Development Review 
 
Project Manager 
 Ezra Wasser ............................ 437-237-6400 
Manager, Applications – Etobicoke York District 
 Catherine Cieply ............................. 394-8192 
Application Coordinators 
 Berta Haikin ................................... 396-3758 
 Shavonne Hedderson .............. 437-999-3927 
 Wayne Lee ...................................... 392-7445 
Manager, Applications – North York District 
 Larissa Svirplys .............................. 454-9759 
Application Coordinators 
 Aria Popal ....................................... 392-4341 
 Enxhi Daci ...................................... 338-3996 
 Farnaz Bigdeli  ............................... 396-4286 
 Gabby Luc ...................................... 338-3284 
Manager, Applications –Scarborough District 
 Matthew Eichfuss-Clarke ............... 396-8225 
Application Coordinators 
 Alexandra Weiss ............................. 392-3909 
 Gail Rodrigues ................................ 396-7747 
 Mike Janik ...................................... 338-2468 
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