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(il ToRonT Strategic Public & Employee
Communications

City Manager’s Office

The Strategic Public & Employee Communications Division provides advice, counsel, and leadership to

the City with respect to communications planning and issues management. The Division ensures

messages to the public and employees are clear, consistent, and meaningful, and support civic
participation and understanding of Council priorities, emerging issues and City programs and services.

Toronto City Hall Strategy & Relationships Team 1
7th fl. W., 100 Queen St. W.
Toronto ON M5H 2N2 Manager
Eric Holmes........cccccveevvecieeniiennnee, 392-4391
Senior Communications Advisors
Facsimile.........cccooeveeiiiiiiieiicciecei, 392-1446 Aggie Fortier.......coovvvviienieencnennn, 397-5326
Ainsley MUITay .........cccceevevevvennenns 394-8567
Amber Nasrulla..........c..ccoeeevvennenne. 397-0801
Chief Communications Officer Ilena Aldini-Messina...................... 338-0492
Julia Oosterman...............ccccevnenenen 397-5277 Communications Advisors
Coordinator Business Support Alysha Archibald .........coeeennnee. 392-1165
Amanda Hunte......ooovooeoo 392-1649 Christina Barnes.............ccccevveneenee. 392-8889
Administrative Assistant Sarah Austin.........ccceeevervenerrcnennnen. 392-2017
LizZ KOUI oo 392-1818 Siobhan Kukolic.........ccvveiiinininne 394-2851
Strategy & Relationships Strategy & Relationships Team 2
Manager
Toronto City Hall Cheryl San Juan ........ccoceeevevenennen. 392-8386
7th fl. W., 100 Queen St. W. Senior Communications Advisors
Toronto ON M5H 2N2 ANas ANSATT ...cccvvveveveeeieeeiieeeieeenns 392-4310
Bruce Hawkins...........cceevervvennnnnee. 392-9418
Director of Communications Hakeem Muhammad...................... 338-5536
Tammy Robbinson ............ccccce.e... 392-8937 Hannah Stewart...........cccceeverrnne. 392-4713
Support Assistant Naomi Ahmad.........ccceevvevvenneennn. 338-3761
Sara Chapman.........cc.cceccevereneennene 397-1966 Siobhan Ramsay.........cccccoceveeuennen. 397-5001
Senior Communications Advisors Tracey Williams.........ccocceeeeeernene. 397-4146
Erin George .......coceveveveeeneecenne. 397-4062 Communications Advisors
Nadia Flaim........cccceoenenvenineannne. 396-5202 Kelly O'Connor ........ccccceeveereennne. 394-6005
Communications Advisor Nicole Facey .......ccccevvevveencncenicnene 392-1440
Kristin McKinnon...........cccccveeeneen. 394-8848 Randall Meier........cccevvevrenreannene, 397-1403
Communications Coordinator
Karen Trinh.........ccooeeeiiieiineennne. 392-6786
20250201 All numbers are (416) area code unless otherwise specified. Call ann
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Media Relations & Issues Management

Toronto City Hall
7th fl. W., 100 Queen St. W.
Toronto ON M5H 2N2

Manager
Russell Baker........c..cccoovveeveennnnnn.
Senior Communications Advisors
Elise von Scheel .........ccccevveenenenn.
Laura McQuillan ............cccoeeune.e.
Senior Communications Coordinator
Shane Gerard..........cccovevvvvnveeennnnn.
Communications Advisors
Christy Abraham ..............ccceuenee..
Kalinka Madej.......coccovvevvverevenenennen.
Krystal Carter ........cccocevveevenennenne.
Nadia Araujo ......cccevereevenereennne
Saira Virani.......cceeeeeevvveeeennveeeennnne.
Communications Coordinators
Alexandra Dinsmore.......................
Imane Boussaid ..........cceeevevveeennn.

Digital Engagement

Toronto City Hall
23rd fl. E., 100 Queen St. W.
Toronto ON M5H 2N2

Manager
Francine Antonio Forte ..................
Senior Digital Content Advisors
Erin Gardhouse..........cccovevveeneennn.
Jerrald Bansil.........cccccoovvvvviiinnnnnnns
Krystle Manintveld............cc.c.........
Rebecca Waters...........cccveveeeneennn.
Sozanny Chea.........cccevevveeveenieennenns
Web Communications Coordinators
Angela Ward..........cccoovevvevvenenennn.
Corey DeCaire.........cccceeeeveenennenne.
Uni (Hwa Young) Oh.....................
Web Editor
Shelley Di Vizio .....cccccooeevereneennene
Senior Communications Advisor
Ashalea Stone........ccccevevvveeeevnnnnnn.
Communications Advisor
Angelica Santos........ccoceeveerveennnne.
Communications Coordinators
Brianne Hunte...........ccooovvvvvivnennnnn.

392-7346

392-0641
338-2311

397-5711

397-5226
397-2130
392-3440
397-4149
397-5313

338-5715
338-7049

337-5318
394-8846
392-8575
392-2350
395-7411
397-4656
338-6190
338-3379
397-0891
392-5237
392-8306
338-3133

338-7076

Cassandra Morello .......cccuueeeeeennne. 392-1140
Deman Abukar .........cccccoovveeunnennneen. 397-9234
Elizabeth Bourque..........c.ccuveu.eee. 338-7030
Jocelyn Kent.......c.cooeeevveriecniennnne, 338-7114
Joshua Wood........ccoceevevvvnieeennnnnnn. 392-1516
Tobias Budirahaju..........c..cc..c........ 392-2963

Employee Communications

Toronto City Hall
7th fl. W., 100 Queen St. W.

Toronto ON M5H 2N2
Manager
Jamie Slater........ccoocvvvvvvvvieiiinnnnnne 392-6890
Senior Communications Advisor
Stephanie Diodati..........ccccceervennnen. 338-2448
Senior Digital Content Advisors
Michelle DaCruz.........ccecuveeevnnnnnn. 338-8146
Hossein Marandi .........cccccccoeunn.... 338-1877
Communications Advisors
Angela Sacco......c.ccoveerieviieniiennnenne, 397-2142
Erowo Osude........ccccvevevvvvevevnnnnnne 392-0051
Anusha Radhakrishnan................... 392-3923
Katherine O'Donnell ...................... 397-0466
Communications Coordinators
Pearl Zhou......cocoveuvvvviiiiiivininnn. 397-5211
Rohalea MOITIS........ooveveevvevnnneneee. 397-9247

Public Education, Marketing & Creative

Toronto City Hall
23rd fl. E., 100 Queen St. W.

Toronto ON M5H 2N2
Manager
Anastasia Saradoc .........ccceeeeenne... 392-8123
Support Assistant
Tkumi T80...cciiiiiiiiiiiieeeee e 392-4202
Senior Communications Advisors
Jacqueline Solomon ....................... 395-7242
Mike Hajmasy ........ccccovvevveeereeneenne. 392-3918
Sarah Beech.........ccccoovvvenninniiniiinnn. 396-7049
Senior Communications Coordinator
Kris Scheuer.......oocvvvevvevviinnnnnne 338-0698
Communications Advisors
Alex Grunwald.......cccovvvvviiiiennnnn, 395-7327
Anthony GUITISI .....cceevreereerrenenens 397-5597
Chris MejasKi......cccoveveveeieeriennnne. 338-7902
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Diane MOITISON...........coovuveeeeereennn. 392-3496
Donna Yuen......cccooeeeeeeeeeeeinnnnnnnenn. 338-0495
Howard Sato.........ccoevevvvevnvnenenenenn. 338-0944
Natalie Deane .........ccoooevvvvveeeeeiinnnn. 397-5305
Rossana Nardi..........c.ccoeveeeeennennn. 397-0281
Communications Coordinators
Alice YiN .ooovvvviiiiiiiiieeieeeeeeeee 338-0029
Dione McKenzie.........ccccueveeeneeenn. 397-5276
Rammya Vykunthanathan............... 397-5301

Creative Services

Supervisor
Shannon Olliffe ..........ccceeevveviennne 392-0471
Digital Media Design Specialists
Kay Ma.....coooveeiiiiiecieeeeeee 338-2779
Marc Maguire.........cccevevvvervverenennnn. 392-9808
Nell Chitty ...cccveveeieieeieieeeeenee, 397-0948
Nuria Gonzalez.........cc.ccecereeeenee. 392-2708
Designers Accessibility & Inclusive Compliance
Fuhai Van.........ccccooooeeviiine 338-2784
Ted NileS ..cveeverieieieeieeeeeeeee 392-8365
Designer 2
Jodi Green........ccoeeeveeeeeienecene, 397-4167

20250201 All numbers are (416) area code unless otherwise specified. Call ann
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