Children's Services

0 TORONTO Children’s Services

Community and Social Services

Toronto Children’s Services promotes access to high quality early learning and childcare services and
works closely with the community to develop a coordinated system that meets the diverse needs

of Toronto families and children.

The division helps Toronto’s families to find and access licensed childcare, before and after school care
and EarlyON Child and Family Centres. The division also helps families with the cost of licensed
childcare and provides support for children with extra support needs who are enrolled in licensed
childcare. The division offers funding, resources and professional development to help agencies deliver
programs that are high quality, accessible and inclusive. The Division helps communities plan and
develop services tailored to their unique needs by providing data on child & family outcomes,

demographics and services specific to their community.

The division’s vision is that all families in Toronto benefit from a range of services that promote healthy

child development and family well-being.

Metro Hall
10" F1., 55 John St.
Toronto ON M5V 3C6

General Enquiry...................... 392-KIDS (5437)

General Manager

Shanley McNamee ............cc.c....... 392-8134
Administrative Assistant

Ryan Cato.....ccceveevviniininiceen, 392-8128
Consultant Policy Planning & Projects

Suzanne Field.........cccccooovveeenenanne. 392-6025
Consultant, Children’s Services

Yuna Kim .......oooeeeviiiiiiciecene, 338-5987

Strategic Business & Financial

Strategic, Business and Financial Services is
made up of the following units: Business &
Financial Services, Information Technology &
Business Transformation and Workforce
Development. The section provides a division-
wide strategic and support function which

includes setting priorities, project management,
supporting the division's business, budget,
human resource, training, information and
technology requirements.

Metro Hall
10" f1., 55 John St.
Toronto ON M5V 3C6

Director
Demetrios Xindaris...........coeeeeunnne. 392-3757

Workforce Development

Manager

Nancy Roscoe.......ccccceveveeeeueennnee. 392-8544
Administrative Support

Nadia Singh........cccceevevieniennnne. 392-9042

Coordinator, People Services
Kiwi (Diana) Da Rocha (A) ......... 397-5508

Julia Costa ......cccceveeeenineenienenne. 397-5398
Health & Safety Officer

Peter Ramjattan. .........ccoccvveeeenneen. 338-7499

Maya Shenoy.......ccccceeveveeeeveennnnn. 397-4664

Laurin Persad........cc.ccooovneennnnnnnen. 395-6346
Consultant, Workforce Development

Shannon Monaghan...................... 396-7253
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2 Children's Services
Leah Sanders (A)....cccocvvevverieennnnns 397-5082 Manager, Information Technology
Coordinator, Training & Development Shawn Huang ...........ccccevvevvvennnnee. 392-3182
Alana Ruiz........cccceeevvevveciennen, 392-3348 Senior Systems Integrators
Bernice Chau........cccoocvvveiveieennenns 392-4852 Louella Pires.......ccccccvevvevvernennnen. 397-4694
Faria Khan.......cccccoovniniinninnen, 397-9891 Antonio Hon........cccevevvevveenneenen, 397-4516
Tim He..oooooooveeiieieeieececee, 397-9257
Business & Financial Services Carlos Garcia.........ceeeeeeeeeeeeeeeeeenen. 392-3065
Mayuran Thanas..........ccccceeevennen. 392-7842
. . . . James Zhang.........ccccceevevvenneennn, 397-0802
Financial Planning & Reporting Senior Project Manager
Senior Budget & Operations Analyst .Jamc’e HonQre ............................... 392-9032
Jennifer Agbanti ...........o.corove. 397-5085 Children's Services Consultant
Budget Coordinator . Eve—AAnnei Tiemblay ..................... 397-2891
. . ) usiness Analysts
Ranil Mendis .......cccvvvevvecienieeninnns 392-8607 David McAfee 397-0989
. . Ellen Chen......c.cccoveevveviveveenereannen, 392-4643
Purchasing Services Melodie HarTis.........ccoeosocerree.. 338-6559
Budeet Coordinator Micha'el Kak;anov ........................ 392-4593
ilison Curtis 302-3198 Antonietta Priolo ..........cccccveenenneen. 397-0996
""""""""""""""""" Business Programs & Solutions Specialists
David Joseph ....ccccoeiveiieiiiiieen, 397-5685
Billing & Payment Services DiANA SO oo 396-7047
) _ (€121 70 ) DR 392-6015
Supervisor, Payment Services Henry Ng..ooovovieeieeeeee 396-4297
Tapan Seal ..., 397-7352 Karen Sun .......eeveeeeeeeeereeereeren 392-2972
Budget Coordinator Sindhuja Madabhusi ..................... 392-7960
Bahareh Djavadi.........cccccveeveenene 392-5671 Prabodha Gunawardena. ............... 392-8116
Van Bul....coooooiiieiieeeee, 392-3039
Complement Planning & Management Tram Duong ..........cccoevevevevevenne. 397-5312
Jeffrey GUO ...covvevveiieiiieiee, 392-3319
Coordinator, People Services Victor Qian .........coeveveveveeeeeenan. 397-5312
Amanda Taphn ............................. 397-1918 Coordinator’ Training & Development
Larry Kline .......ccccceeevvevvecieeeeenen, 392-7287
Information Technology & Business Senior Business & Systems Analysts
Transformation Charis Chui......cccccvvveeeiiiiiiinenee. 397-0079
Metro Hall Faith Ekene.......c.ccoccoeevvinincncnne. 392-0946
27th floor, 55 John Street Heloise Serapiglia...........ccoceneee. 392-0977
Toronto ON M5V 3C6 Gurjit Butter ..........ccccevvevnininne 332-5631
Theresa Osugba.........cccveeeveenvennen. 397-4852
Roshni Patel..........ccccevvvvivnnennen. 392-4768
IT Help Desk......ovorverieniiinriies 397-5555 Senior Systems Administrator
Deval Parikh.......c.cccoevvevveennennen, 392-3014
Arthur Niu ..o, 392-6297

Project Director Digital Transformation

Bonita See........ccocvevviriiniieiieienns 392-4132
Manager, Business Innovation &
Transformation

Rod Silva.....ccovevieiiriieiieieeene 392-9399

Ian Boodhai (A).....cccoeevveciveieenanne 392-4693
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Children's Services

Service System Planning & Policy

Development

Service System Planning and Policy
Development is responsible for overall
planning, evaluation and monitoring of an
integrated child care system through the
Children's Services Service Plan, research and
policy development. The section assesses the
level of quality of child care and provides a
public rating scale for parents and provides
divisional oversight on internal business
practices ensuring processes are effective and
efficient.

Metro Hall
10th f1., 55 John St.
Toronto ON M5V 3C6

Facsimile.....ccccevvvveviieveiiiieeieieeeeens 392-4576

Director
Karen Gray ........ccccccveeeveeeeveenneenns 397-1465

Program & Policy Development

Program Manager

Stefany Hanson..........cccccevvevennnnen. 397-1750
Consultant - Service Planning
Ann Pagnin.........ccccceeeeeeeeieennenn, 392-4670

System Planning and Policy Development
Assistant

Sari Jn-Francois.........cccceeveeneennee. 397-9137
Consultant, Policy

Jennifer Eng-Yeboah.................... 338-5966
Consultant - Knowledge Mobilization

Eunice Lee......ccceevvevinienincnicene 396-7032
Consultant - Business Intelligence

Ashraf Ghonaim ..........c.ccccceeenne. 392-8558
System Integration Specialist

Jehangir Gotla........ccccoceevirenecnnen. 338-3902
Senior Digital Content Advisor

Anthony Gulston ..........c.cceeeveennnne 392-9479
Senior Data Solutions Integrator

Eric Kim ....ccocooeviiiniiinieee 392-9215
Policy Development Officers

Bethany ZacK.........cccoevveeveeiiennnne 397-0932

Swinzle Chauhan.........cccccccooe..... 338-7135
Shagithya Deivendran .................. 397-1754
Ellen Tate ....ocovvvvvvvnieeieieeeeeee, 392-9794
Donna Saleh .......coooovvvviviiiiiiinnns 397-4561
Samar Abdulle.........ccccoevvvenverennnn.. 3971480
Research Analyst
Ina Balsys ......ccooeevveviverieiieereennen, 392-8132
Chandan Kumar..........cccccooounee... 395-6346
Bahar Kunduru .........cccccooovvvennnnns 397-1277

Child & Family Centre Administration
(EarlyOn)

2" Floor, 443 Bloor Street East
Toronto, ON M4W 1J1

Program Manager

Angela Hutchinson....................... 397-5296
Consultants

Shani Halfon...........cccceeeveveennnnnne. 397-9931

Maureen McDonald...................... 338-6528

JO€ ROCK ..o 338-6524

Brianna Merith .....cccevvvveiiiiinnnnn, 397-1009

Reta Hamlin.........cccccvvvevveveeennnnn. 338-1844

Jené Gordon..........ccevvveveveneininnnn. 397-0998
Budget Coordinator

Marnie McDonell ........cccouvvvenee.n. 392-8119
Coordinator, Training & Development

Sarosh Anwar ..........ccceeeevvveeennn. 338-6530

Jessica Abraham...........cc..o.c...... 338-6746

Risk Management & Accountability
2" Floor, 443 Bloor Street East
Toronto, ON M4W 1J1

Program Manager

David Lee .....cccvevvveveveriecieeieenen, 397-4517
Quality Assurance & Risk Management
Analysts

Matthew Moore.........cccevveenennen. 392-5126

Pedros Chinchinian....................... 397-5521

Geoff Davies (A) ..covevveeveerveennenns 392-3328

Quality Assurance & Risk Management
Assessors
Vira Parisi.....cccoooveeeenenieeeeenee, 397-1148
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Children's Services

Quality & Capacity Building
10th floor, 325 Milner Avenue
Toronto ON M1B 5N1

Program Manager

Anne Hepditch.........c.ccveevennnnnen. 392-3929
Coordinator, Training & Development

Meghan Ardies .......cccevveveevveennnnns 397-1083

Shanice Denton...........cccevverueennne. 397-5549
Asset Management

Metro Hall, 10" floor

Program Manager

Nino Dodaro........cccoeevvvevvenieeennne. 392-3341
Project Managers

Gail O’Donnell..........ccocvvevvvivennnn. 397-5086

Corina Ghimbasan............c.......... 397-1492

Elsa ChoW.......ccoovvvviveccneeeeennnen. 392-4297

Suzanne Cooke-Wooland............. 395-6773
Coordinator, Capital Projects

Judith Pajaro.......cccccvvvevveciveieeinne 392-8696
Facilities Supervisors

Nad MileKoViC.......coovevevvnreeennnen. 392-5870

Reno Foti...ooovvieiiviiiiiiiiiiiecnn, 392-7403

District Operations

District Operations assist clients to access
quality childcare in the City of Toronto and
determine eligibility for subsidized childcare.
The section works with childcare operators to
ensure the quality and financial viability of
childcare programs that have a service contract
with the City and ensures compliance with
standards as outlined in the City's Operating
Criteria.

East District
9th floor, 325 Milner Avenue
Toronto ON M1B 5N1

General Enquiry........cccccevevevevencveennns 392-5437
Facsimile ......ccocevinieieniiieieeeeae 397-0240

District Director
Karen Wilson, MH 10th fl............ 392-3997

District Supervisors

Michele Button..........ccccccoevvennnnen. 392-3394
Christina WilliS......c..coovvvevuveeennenn. 392-3774
Children’s Services Consultants
Krisiya Arumuganathan................ 397-1748
Tania ASIMENIOS..........ccevveeernnnen.. 397-7961
Susie Gifford ..........cccevveveeinienenn. 397-0238
Maureen Bailey .........ccceveeenennnn. 397-5389
Abi Jeyaratnam............cccccveeurennnnn. 338-6561
Budget Coordinator
Rathika Suren .......ccccevvvvveeennnenn. 392-7167
North District
Unit 4, 1118 Finch Ave. W.
Toronto ON M31J 3J4
General Enquiry .......c.ccceeevvevieeneennnens 392-5437
Facsimile ........coooovvvivveiiiiiiiiieceeen, 392-3450

District Director

Tobie Mathew, MH 10th fl........... 392-5339
District Supervisors
Safia Jayah (A) .c.ccoveevvvevrieiiennnee, 397-1265
Lorna Anderson...........ccccuveeenn.... 392-3976
Children’s Services Consultants
Saida Ali...coeeviviiiiiiiiiiieeiieees 396-4309
Kim PawlucK .......ccoovevevennenennnnn. 338-0991
Nathalie Gruzalc...........cccueeen..... 397-4753
Dhurata Beqo......c.ccecvevverveeneenen. 338-5894
Sherifa Ishmael..........c..c.coceveeeennn. 392-3321
Budget Coordinator
Sylvia Hung.........cccoevvevreevrvennnne. 397-0867
Eliza Quddus .........ccooeevveeenneennen. 392-4813
South District
Metro Hall,
10th f1., 55 John St.
Toronto ON M5V 3C6
General Enquiry .........ccccoeevvevveevieennnen. 392-5437
Facsimile.........cooovvvviiveiiiiieiiiecen, 397-1456

District Director
Karen Wilson, MH 10th fl............ 392-3997
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Children's Services

District Supervisor

Aura Castro.......cceeeveeecveeeeveenneenns 397-1467

Georgia Vourganas............c.......... 397-5102
Children’s Services Consultants

Anne Conway ..........cccceeeeveerneenns 392-3975

Sandy Misthios.........cccccvevvvenerenen. 392-4221

Sandy Couto-Green...................... 392-8171

Nicole DeSouza.........cccvevvvenneneen. 397-7388

Madison Banks...........cccceveeviennnns 397-1444
Budget Coordinator

Vida Wong ......cccceevvvvivecieenieenienns 396-4591

Geya Lill.ooicicicciccec e 392-7957

Special Services
Metro Hall

10th fl., 55 John St.
Toronto ON M5V 3C6

Facsimile.....ccccovvvveeiieviiiiieiieieeeiens 392-4227

Manager
Nancy Hendy.......cccocvevvvevivennnnnen. 392-3593
Special Needs Supervisor
Laura Bailey-Fonk........................ 397-7935
Kinga Checko......ccccvvvvrcivnireniens 397-9732

West District

York Civic Centre

Lower Level, 2700 Eglinton Ave. W.
Toronto ON M6M 1V1

General Enquiry .........cccoeeveeieeneennn, 392-5437
Facsimile .........ccoovvevienienienieeieenen, 392-3968

District Director

Tobie Mathew, MH 10th fl........... 392-5339
District Supervisor

Linda Butt........cocoovvivivveiiiiireinene 392-5624

Katy Teed (A)..eeveevreeieeieeieeieens 397-7964
Children’s Services Consultants

Deborah Jackson..........ccccc.coun..... 392-4472

Filomena Furtado ........c...c.coouu.... 392-6298

Michele Noel .......cccceeeeevvereeennnn... 338-5953

Mirjana Silva.....ccccocevveeiencnnenene 397-4638

Kelly O'Gorman (French)............. 397-7606

Carrie Youdell .........oooevvvvvvvnnnnnnnn. 397-5835

Marissa Tapangco.........c..cccuevueeee. 392-6176

Ann Marie Schiraldi..................... 397-5178
Budget Coordinator

Patricia Macleod...........ccccevvunennnen. 392-3744

Sanjay Chitapain...........c.ccevverveenee. 338-7119

Joe Tavano........ccceveevveneennennnen. 338-5939

Centralized Consultant

10th floor Metro Hall
Amy Van Camp.......ccceevveeeuneenne. 397-1449
Anne Farrell........c.cooevviiveennnnen. 397-1677
Centralized Budget Coordinator
Rukshana Barthiban...................... 397-4315
Client Services
Metro Hall
10th fl., 55 John St.
Toronto ON M5V 3C6
Director
Sherry Kamali.......c..cccoeevvereeennnnnee. 392-5605
Program Manager
George Serkhanian .............c......... 397-0072
Rosa Defina.......cccoevevvvnieniennen. 394-8198
Binh Truong .......cccceevevveeveeveennen. 392-7041
Client Liaison Consultant
Shelley McKeen-Weaver.............. 397-1262

Application & Inquiry
Metro Hall

10th fl., 55 John St.
Toronto ON M5V 3C6

General Enquiry .......c.cccceeevvevieenieennnnns 392-5437
Facsimile........ccccceeevveviveniieniienieniennee. 392-3347

Supervisor
Rosa Defina.........cccovevevenveneennen. 394-8198

20240101 All numbers are (416) area code unless otherwise specified.

1 308



Children's Services

Contract & Financial Management

Metro Hall
10th fl., 55 John St.
Toronto ON M5V 3C6
Directors
Faye Jose ....cccoeevvveeiiecieeeieeeie, 397-7361
Sharon Lam ........cccccceveeenieeenennne. 392-8284
Manager, Financial Review of Service
Providers

Adelina Caputi........ccoceveeveevreenenns 392-0216

Jason Rodrigues........ccccecerereennee 397-5497
Budget Coordinator

Tony Warr ......ccoeevieencieeeiieesiens 397-9213
Administrative Support

Zahran Ousmand ............cccecueeneene 392-3313

General Operating Funding & Provincial
Wage Enhancement

Metro Hall

10th fl., 55 John St.

Toronto ON M5V 3C6

Manager, Financial Review of Service
Providers

Sue Johnston..........coeevveeevenvneeennne. 397-4317
Budget Coordinators

Kazi Islam...........cccoevveeineeeeennnn.. 338-7786

Nicholas Romero..........ccouveenne... 397-7356

Fazal Quadri........cccccoeeeeenreenenn, 397-0071

Canada-Wide Early Learning & Child Care
(CWELCC)

Project Director

Dena Warman..........ccccceeceeneeniene 392-4220
Program Managers

John Ivan ..., 392-3105

Robin Chen.......cccceverieierieine. 392-8169
Children's Services Consultants

Angela Robertson............ccceuueee. 397-7953

Lori Foreht.........ccccoveiieiiiieee 392-5867

Stephanie Moroni ..........ccccceee.e.. 392-3322

Sabrina Luongo-Silva................... 397-4752

Ryan Vender.........ccccoeevvevieieennnn, 392-9028
Budget Coordinator

Mark KostovsKi ........cccevevvrnieeienns 338-6804

Katherine Cheang...........c.cccveenee. 392-4398

Accounting Assistant 3
Marie-Astrid Benoit.............c....... 338-7116

Toronto Early Learning & Child Care

Services

Toronto Early Learning & Child Care Services
provides early learning and care services to
approximately 2,000 children and their families
on a daily basis through 40 licensed early
learning and child care centers and the Toronto
Home Child Care Agency which provides care
through over 130 licensed home child care
providers.

Metro Hall
10th floor, 55 John St
Toronto ON M5V 3C6
General Enquiry .......ccccccoeevvevieenieennnnns 392-3317
Director
Birgit Maxseiner........c.ccoceeveeuenee. 392-5868
Administrative Supervisor
Eden Distajo .....c.cccccvvevveeeereennnenn. 397-1295
Administrative Assistant
Carlesia Boothe ............cccoveeennene. 392-5872
Program Managers
Anna-Christina Carlson................ 392-3337
Sandra McDooling............ccc........ 397-1267
Suzette Campbell..............ccc....... 397-1270
Dawn Cassar........cccceeeeecveeeeennnenn. 392-3323
Roberta Rosales-Obieta................ 392-3361
Aericka Wright.......cccoceevininenee. 338-5975
Policy Development Officer
Jessica Hambleton ........................ 397-4954

TELCCS Staffing (Part-Time B)

People Services Coordinator

Sandhya O’Connor ....................... 397-0995

Anna Forbes .........ccoccoviriennnnnnen. 338-5963
Support Assistant B

Fatema Tasmin..........cccocevvvvennnen. 397-1218

Ghanjanaah Jayaranjan................. 394-8218
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Toronto Home Child Care (THCC)
Unit 4, 1118 Finch Avenue W.
Toronto ON M3J 3J4

General Enquiry .........cccoeeveeveeneennnn, 392-3326

THCC Supervisors
Sylvia Frisz....ccovvvvevenieieieeennnn 392-5628
Allison Stewart..........ccceeerveeenenne. 392-3333

TELCCS Nutrition Services

Dietary Services Supervisor

Hilarion Mitchell ..........ccovveunnne... 392-4783
Food Production Coordinator
Dominic Fiorino ..........cccceeeeunnnee.. 397-0921

Early Learning & Child Care Centres

Albion Rd.

1545 Albion Rd ......coovvvviiiiinnnns 392-5083
Alexandra Park

75 Augusta Sq ..eeeveeeneeenieenieeenne, 392-5515
Ancaster

45 Ancaster Rd ..........cooevvvvvvnnnnn. 392-5064
Berner Trail

120 Berner Trail ........ccceeeeunenn.nn. 392-6273
Blake St.

84 Blake St.....ccovvvvveereiieereneenee, 392-5055
Brahms

5 Brahms Ave....cccocoovvvveeeivieeeenn, 392-6262
Canadiana Court

20 Gordonridge Place................... 392-5698
Centenary/Seven Oaks

9 Neilson Rd......ccccooovvvvveviiinnnnn, 392-4750
Chester Le

201 Chester Le Blvd..................... 338-0715
City Kids

34 Bathurst St.....cccooovvvveeviiieeenn, 392-0932
Cole Street

10 Cole St 392-5866
Coxwell

1631 Queen St. E., 2nd fl ............. 392-5076
Danforth

1125 Danforth Ave........cccoeuveeenn. 392-5070
Davenport

1900 Davenport Rd ...................... 392-5066

Edgeley

405 Driftwood Ave.......ccouveeeenne... 392-6271
Emery

3395 Weston Rd .....oooovvvvviiinnnnnn. 392-3370
Falstaff

10 Falstaff Ave ...cccoovvvvvvvvevnnnn. 392-5688
Firgrove Satellite

270 Firgrove Cres........ccocevvrveenenn 392-6259
Flemingdon

29 St. Dennis Dr......evvvvveeiiiiennnn, 392-3170
Galloway

4299 Kingston Rd..........cceevevenneen. 392-5229
Gilder

31 Gilder Dr....oooovevieiiiiieiiie 392-5696
Gilder Satellite

47 Gilder Dr......ooovveveeiiiiiieeeenn, 392-5696
Jesse Ketchum

7 Berryman St.......ccceeevvevieeeiinnnns 392-5061
Kingston Road

3392 Kingston Road .................... 396-3755
Kipling

2233 Kipling Ave ....cccceveeveeveennen. 397-9961
Lawrence Orton

3947 Lawrence Ave E .................. 392-5692
Malvern

1321 Neilson Rd.........coouvvvvivnnnnnn. 392-3766
Marguerite Butt

3197 Lake Shore Blvd. W ............ 392-4652
Metro Hall Child Care

55John Stooveeiiiiiiiiieeeeee, 397-5171
Mount Dennis

1296 Weston Road ............c.u...... 392-5686
O’Connor

1386 Victoria Park Ave................ 392-6545
O’Connor Satellite

1665 O’Connor Dr........ccccuuenee.... 392-3980
Rawlinson

40 Earnscliffe Rd........cceovvveennnnee. 392-5068
Regent Park

40 Regent St. ..cocoevveveriieieieeenen. 392-5513
Rowntree

2765 Islington Ave.........cceeevennee. 392-5089
Taylor Creek

644 Warden Avenue..................... 392-5042
Thomas Berry

3495 Lake Shore Blvd. W ............ 392-5080
Westown

3101 Weston Road ....................... 392-2440
Willowridge

30 Earldown Dr. .....oooovvvvvnnnnnnne. 392-5086
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