Children's Services

0 TORONTO Children’s Services

Community and Social Services

Toronto Children’s Services promotes access to high quality early learning and childcare services and
works closely with the community to develop a coordinated system that meets the diverse needs

of Toronto families and children.

The division helps Toronto’s families to find and access licensed childcare, before and after school care
and EarlyON Child and Family Centres. The division also helps families with the cost of licensed
childcare and provides support for children with extra support needs who are enrolled in licensed
childcare. The division offers funding, resources and professional development to help agencies deliver
programs that are high quality, accessible and inclusive. The Division helps communities plan and
develop services tailored to their unique needs by providing data on child & family outcomes,

demographics and services specific to their community.

The division’s vision is that all families in Toronto benefit from a range of services that promote healthy

child development and family well-being.

Metro Hall
10" FI., 55 John St.
Toronto ON M5V 3C6

General Enquiry...................... 392-KIDS (5437)

General Manager

Shanley McNamee ..........c.ccu...... 392-8134
Administrative Assistant

Ryan Cato.......cccceevvvevieeeiiene, 392-7752
Consultant Policy Planning & Projects

Suzanne Field.........cccooevevvennnnen. 392-6025

Jennifer Levy (A) ooovvvvvvciveieeienns 338-4787

Strategic Business & Financial

Services

Strategic, Business and Financial Services is
made up of the following units: Business &
Financial Services, Information Technology &
Business Transformation and Workforce
Development. The section provides a division-
wide strategic and support function which
includes setting priorities, project management,

supporting the division's business, budget,
human resource, training, information and
technology requirements.

Metro Hall
10" f1., 55 John St.
Toronto ON M5V 3C6

Director
Demetrios Xindaris...........coeeeeunne. 392-3757

Strategic Business & Workforce
Development

Manager

Nancy Roscoe.......ccccceveeieeeneennee. 392-8544
Administrative Assistant

Nadia Singh.........ccoevvevieiiennnne. 392-9042
Consultants - Workforce Development

Shannon Monaghan...................... 396-7253

Leah Sanders (A)....cccccevveeeveennnenn. 397-5082
Coordinator, People Services & Payroll

Kiwi Da Rocha.......cccoceeeeienennee. 397-5508
Health, Safety & Wellness Officer

Peter Ramjattan. ..........c.cceveeevennnen. 338-7499

Nicole Moore.......ccccevvrvervenieennen. 397-4664
Coordinator, Training & Development

Anastacia Jiang..........c.cceeeveeveenen. 394-5474

Lisa Svendsen........c.ccccceeeereennennen. 392-3339
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Children's Services

Workforce Associate
ZohaJaved......ooooovveeeeiiieeeeeennn., 392-5870
Denize Jalipour..........ccceeevverieennnns 338-7142

Business & Financial Services

Financial Planning & Reporting
Senior Budget & Operations Analyst

Jennifer Agbanti.........ccccccvveennnn. 397-5085
Budget Coordinator
Ranil Mendis .......cccoceveeveneneennene 392-8607

Purchasing Services
Budget Coordinator
Alison Curtis........cceeeeeerereeeennnns 392-3198

Billing & Payment Services
Supervisor, Payment Services

Tapan Seal ........cccceeveevierieiieienn, 397-7352
Budget Coordinator
Bahareh Djavadi.......cccccceveneennen. 392-5671

Complement Planning & Management
Coordinator, People Services
Amanda Taplin..........cccceeenennnne. 397-1918

Information Technology & Business
Transformation

Metro Hall
27th floor, 55 John Street
Toronto ON M5V 3C6

IT Help Desk......cocooveiiiiiiiniiininns 397-5555

Project Director Digital Transformation

Bonita See........cccoeviiiiiiiiiieeenns 392-4132
Manager, Business Innovation &
Transformation

Andrew Berenyi (A)......ccccvveeenennne 392-9399

Ian Boodhai .......cccccoevieiininienen. 392-4693
Manager, Information Technology

Shawn Huang ..........cccccevevvennnnnnn. 392-3182
Senior Systems Integrators

Antonio Hon.......cccooeviiiininnne. 397-4516

Tim He.oooveveeieiiieieeeeee 397-9257

Carlos Garcia.......cccceeeeeeeneeeeennene. 392-3065

Mayuran Thanas...........ccccccevueeee. 392-7842
James Zhang..........cccevvevveereennen, 397-0802
Senior Project Manager
Janice Honore.........ccccccvevvennennnn. 392-9032
Children's Services Consultant
Eve-Anne Tremblay ..................... 397-2891
Business Analysts
David McAfee ......ccocevieveieeennen. 397-0989
Ellen Chen......cccoveveeiinieieenen. 392-4643
Melodie Harris........cccecveveeneennne 338-6559
Michael Kakzanov............ccccc...... 392-4593
Business Programs & Solutions Specialists
David Joseph .....ccoecvveiveiieiiens 397-5685
Diana SO ...ccceevievieeieeeeeeee 396-7047
(€121 70 ) DR 392-6015
Henry Ng.oooovveieeeeeeeeee 396-4297
Karen Sun........ccoccoeeveiieiinnenenn, 392-2972
Sindhuja Madabhusi...................... 392-7960
JessicaLee....ccooovvveneeienicnceienene 509-8670
Grant RONg ......cccoeviveiveiieiienenne 509-0283
Tony Debat......cccceeviieieieiieenns 717-3798
Van Bui..o.ooooiiniiiiicee, 392-3039
Tram Duong ........cccceeeeveveeneennenne 397-5312
Jeffrey GUO ...oceeveieiiiieeeee, 392-3319
Victor Qian........c.cceeveeeveeecreeennnen. 397-5312
Coordinator, Training & Development
Larry KIine ......cccoeevveecieeeieeenens 392-7287
Senior Business & Systems Analysts
Charis Chui.....c.cceceverienenenienene 397-0079
Havi Dao......ccccooceverveniiieeenee, 397-1253
Gurjit Butter .......ccoccvevveevieevcieennnns 332-5631
Theresa Osugba.........ccceeevveennnen. 397-4852
Roshni Patel..........coccoriniennnnee. 392-4768
Senior Systems Administrator
Deval Parikh.......ccooceiinieiennee. 392-3014
Arthur Niu ..o, 392-6297

Service System Planning & Policy

Development

Service System Planning and Policy
Development is responsible for overall
planning, evaluation and monitoring of an
integrated child care system through the
Children's Services Service Plan, research and
policy development. The section assesses the
level of quality of child-care and provides a
public rating scale for parents and provides
divisional oversight on internal business
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Children's Services

practices ensuring processes are effective and
efficient.

Metro Hall
10th fl., 55 John St.
Toronto ON M5V 3C6

Facsimile.....cccevvvvveiiiveeiiieiieieeieeas 392-4576

Director

Sherry Kamali..........cccoovevevenennnen. 392-5605
Administrative Support

Alif Hafiz.....oooooiiiiie 392-9781

Program & Policy Development
Program Manager

Yuna Kim (A).c.ccccvevenencniciennne. 338-5987
Consultant - Service Planning
Ann Pagnin..........cccceeeeeeeeieennen, 392-4670

System Planning and Policy Development
Assistant

Sari Jn-Francois.......c..cccceeeveenene. 397-9137
Consultant, Policy

Yuna Kim ...cocooooeeieiiiiicieee 338-5987
Consultant - Knowledge Mobilization

Swinzle Chauhan (A) ................... 338-7135
Consultant - Business Intelligence

Ashraf Ghonaim ........c..ccccceeenenee. 392-8558
System Integration Specialist

Jehangir Gotla.........c.ccveeveeviienenns 338-3902
Senior Digital Content Advisor

Anthony Gulston ..........cccceeeeueenee. 392-9479
Web Content Coordinator

Mitchelle D'Souza................... 392-5625
Senior Data Solutions Integrator

Eric Kim .....oocoviiiiiieieeee 392-9215
Policy Development Officers

Bethany Zack.......ccccooevviieieeienns 397-0932

Ellen Tate .....coevveveneniiieieine 392-9794

Donna Saleh .........cccooveiirinnnn. 397-4561

Samar Abdulle.........ccccovevieinenenne. 3971480

Shagithya Deivendran............... 397-1754
Research Analyst

Bahar Kunduru ........ccococivenennen. 397-1277

Monica SCOtt......cccevereevereneennenn 397-9454

Child & Family Centre Administration
(EarlyOn)

2" Floor, 443 Bloor Street East
Toronto, ON M4W 1J1

Program Manager

Angela Hutchinson....................... 397-5296
Consultants
Shani Halfon...........cccceeevevevnnnnnne.. 397-9931
Maureen McDonald...................... 338-6528
JOE ROCK ..ovovviiiiiiiii e, 338-6524
Roxanne Martin...........cccceeeenn.... 392-5102
Reta Hamlin.........cccoeeevenneeeennnn.. 338-1844
Jené Gordon..........ceevvevevvveeeeinnnn. 397-0998
Jessica Abraham...........cc..o.c....... 338-6746

Risk Management & Accountability
2" Floor, 443 Bloor Street East
Toronto, ON M4W 1J1

Program Manager

David Lee ....cooeevereeieiinieecnee, 397-4517
Quality Assurance & Risk Management
Analysts

Matthew Moore ........ccccveveeeueennnen. 392-5126

Pedros Chinchinian....................... 397-5521

Geoff Davies (A) ..covevveeveerieennenns 392-3328

Quality Assurance & Risk Management
Assessors
Vira Parisi....c.ccoccevenceencnienenennen. 397-1148
Heba Mouneimneh (A)................. 397-5487

Quality & Capacity Building

10th floor, 325 Milner Avenue
Toronto ON M1B 5N1

Program Manager

Anne Hepditch.........ccocvvvevvnnnnnen. 392-3929
Coordinator, Training & Development

Maria Troia......ccocceeveenieneeniennen. 397-1197

Meghan Ardies .......ccceeverveerennnen. 397-1083
Asset Management

Metro Hall, 10™ {1

Program Manager

Nino Dodaro.......ceeeeeeeeeeveeeeeeenn. 392-3341
Project Managers
Corina Ghimbasan.........cccc........... 397-1492
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4 Children's Services
VaCant. ..o 392-4297 North District
Suzanne Cooke-Wooland............. 395-6773
Judith Pajaro(AR)......ccccevvvveeevennnn 392-8696 Unit 4, 1118 Finch Ave. W.
Coordinator, Capital Projects Toronto ON M3J 3J4
Vacant......ccceeeeeeeeeeieeeeeeeeeeeeeeenns 392-8696
Facilities Supervisors
Reno Foti...oooovvvvvoiiiiiiiiiiie 392-7403 General Enquiry .......ccccceeevveveenieennnens 392-5437
Angela Pringle..........cccoevnnnnn 392-5618 Facsimile .........cccccoevevevevevevererereienennn. 392-3450
Construction Coordinator
Matthew Severino...............c......... 397-7131
Support Assistant B District Director
Shannon Cabral ............ccceceennes 392-3753 Sharon Campbell, MH 10th f1......392-5636

District Operations

District Operations assist clients to access
quality childcare in the City of Toronto and
determine eligibility for subsidized childcare.
The section works with childcare operators to
ensure the quality and financial viability of
childcare programs that have a service contract
with the City and ensures compliance with
standards as outlined in the City's Operating
Criteria.

Administrative Support

Zahran Ousmand ...........ccoeeeuunee... 392-3313
Grace Mbamara.........coceeeuueeeeen.... 392-3352
East District

9th floor, 325 Milner Avenue
Toronto ON M1B 5N1

General Enquiry........cccceveveveieeeveennns 392-5437
Facsimile .......cocevinieiienieieieeeene 397-0240

District Director
Sharon Campbell, MH 10th f1......392-5636
Children’s Services Consultants

Krisiya Arumuganathan................ 397-1748
Tania ASIMENI0S........ccvereverrveeeenns 397-7961
Susie Gifford .........ccoooeveeirneenne. 397-0238
Maureen Bailey ..........ccceeeveennnennns 397-5389
Abi Jeyaratnam............ccccveneennen. 338-6561

Children’s Services Consultants

Saida Ali..coooeeeeeeeeieeeeeeeeeeeee. 396-4309
Kim Pawluck ......ccooouvvvvveiiiiiinnnns 338-0991
Nathalie Gruzalc.........cccccevvvvnnnnn. 397-4753
Dhurata Beqo......cccccovevveeveenneennen. 338-5894
Sherifa Ishmael.......ccccoevvveeeennn... 392-3321

South District

Metro Hall,

10th fl., 55 John St.

Toronto ON M5V 3C6

General Enquiry .........ccccoeevvevveevieennnens 392-5437

Facsimile......ccoovvveveieiieiiiiiieeeeeieens 397-1456

District Director
Sharon Campbell, MH 10th {1 ...... 392-5636
Children’s Services Consultants

Anne Conway .........ccccceveeeveveennnennn 392-3975
Sandy Misthios.........ccccccveeevrennee. 392-4221
Sandy Couto-Green...................... 392-8171
Nicole DeSouza........ccccceeevevvennnnn. 397-7388
Madison Banks .......ccccceeeeevveeeennnne 397-1444

Every Child Belongs

Metro Hall

10th fl., 55 John St.

Toronto ON M5V 3C6

FacSimile....oooooueeeeeeeeeeeeeeeeeeeeeeeeeean, 392-4227
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Children's Services

Manager
Nancy Hendy ......cccocvvveiviennennnne. 392-3593
Resource Supervisor
Laura Bailey-Fonk..........c.c.ccc..... 397-7935
Kinga Checko.......cccevvvvecviennenns 397-9732
Anju Dhawan..........c.ccccoevveniennnnn, 3977940
West District

York Civic Centre
Lower Level, 2700 Eglinton Ave. W.
Toronto ON M6M 1V1

General Enquiry........cccccevevevevencveennns 392-5437
Facsimile .........ccoovvevienieniinieeieenen, 392-3968

District Director
Sharon Campbell, MH 10th f1......392-5636
Children’s Services Consultants

Deborah Jackson.........cccceevvunnee.. 392-4472
Filomena Furtado .........c.....c......... 392-6298
Michele Noel .......cccceveevveeeeennnn... 338-5953
Mirjana Silva .......ccooceeveieieeienee 397-4638
Kelly O'Gorman (French)............. 397-7606
Carrie Youdell ..........cceovvvveennnenn. 397-5835
Marissa Tapangco............cceeeeenennne 392-6176
Ann Marie Schiraldi..................... 397-5178

Centralized Consultant

10th floor Metro Hall
Amy Van Camp.......ccceevveevereeennnen. 397-1449
Anne Farrell.....coooooeveeiiiiiieeene. 397-1677

Reconciliation, Equity, Diversity, Inclusion,
Accessibility (REDIA ) Unit

10th floor Metro Hall
Justyn Mahanger.............cceeeunennn. 392-4021
Jheanelle Anderson....................... 397-7605

Client Services

Metro Hall
10th fl., 55 John St.
Toronto ON M5V 3C6

Director
Sherry Kamali..........cccocoveeeveennenee. 392-5605
Program Managers
Rosa Defina.......cccocvvvvvvvennennnen. 394-8198
Binh Truong .......ccceveveveeecveennnnn. 392-7041
Project Lead
Alexander DiBiagio...................... 338-7915
North District
District Supervisors
Shae Shepherd .........c.cccvevvvennnnee. 397-7966
Maria Crawford...........cceeeuveennenn. 392-5624
East District
District Supervisor
Christina Willis.........ccevveeiieenenns 338-6784
Chantelle Shaw..........cccocvvvvveeenen e 397-7976
West District
District Supervisor
Georgia Vourganas.............c.eeuen. 397-5102
Lorna Anderson...........ccccoveeuveennen. 392-3976
South District
District Supervisor
Michele Button............ccoceveeevennnen. 392-3394
Aura Castro......cocceeveeeeneeeeceeennne. 397-1467

Central Waitlist and Engagement Office

General Enquiry .........cccoeevvevveevieennnens 392-5437
Facsimile........cccccoeevveviveniienienienienee, 392-3347
Supervisor

Ida Sbrizzi.......cccoeveeeevieieeenee. 397-5470

Contract & Financial Management

Metro Hall
10th fl., 55 John St.
Toronto ON M5V 3C6
Director
Robin Chen (acting) ........c..c......... 392-4220
Project Director
JohnlIvan ........ccccovvveiieiineneennnnen. 392-3105
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6 Children's Services
Agency Funding approximately 2,000 children and their families
Manager on a daily basis through 39 licensed early
Adelina Caputi.......cccceeevveerveneennen. 392-0216 learning and child care centers and the Toronto
Budget Coordinator Home Child Care Agency which provides care
Rukshana Barthiban ..................... 397-4315 through over 130 licensed home child care
Kazi Islam.......cceeeviiieiiiieiee 338-7786 providers.
Glenn Chu.......cooceevieveenieeieeee, 338-0784
Mark KostovsKi........ccceeeveevvienenns 338-6804 Metro Hall
Harpreet Pabla........c..ccccevveviennnns 338-0732 10th floor, 55 John St
Marnie McDonell .............ccoenee. 392-8119 Toronto ON M5V 3C6
Accounting Assistant 3
Marie-Astrid Benoit ..................... 338-7116
General Enquiry .........ccccoeevvevveevieennnens 392-3317
Financial Controls & Compliance
Manager
Jason Rodrigues..........ccccevveveennnns 397-5497 Director
Budget Coordinator Sonya Bourgeois...........ccccoeveuenene. 338-7443
Sanj ay Chitapain ........................... 398-7119 Administrative Supervisor
Nicholas Romero...........cccovrunnes 397-7356 Eden Distajo .........ccccovvvrvvurennnn. 397-1295
Fazal Quadri ................................. 397-0071 Administrative Assistant
Geya Litl.ooocieieieiiieceee, 392-7957 Fatema Tasmin(A)..........cccoo....... 397-1218
Joe Tavano.......ccccoeevveveeeeecereinnn, 338-5939 Program Managers
Rathika Suren ..........eveeeeeeevevevennnn, 392-7167 Anna-Christina Carlson................ 392-3337
Antonietta Priolo ..........ccccoeeen.... 397-0996 Sandra McDooling ““““““““““““““ 397-1267
Accounting Assistant 3 Suzette Campbell.......................... 397-1270
Farhana Hossain ...........ccccoooevenee. 392-8132 Dawn Cassar..........cooveeeeeennnn. 392-3323
Sagar Ghosh ... 338-6530 Roberta Rosales-Obieta......oovonn.... 392-3361
Aericka Wright..........ccevvennennnn. 338-5975
Contract & PrOject Management Pohcy Development Officer
Jessica Hambleton ........................ 397-4954

Program Manager

Sabrina Luongo-Silva................... 397-4752
Budget Coordinator

Tony Warr .....coeeeeviiniiniinieeens 397-9213

Katherine Cheang...........cccccvvenenn. 392-4398

Eliza Quddus ........cccoovvveeeneiennen, 392-4813
Accounting Assistant 3

Jobelle Macaranas ...........cccceeueee 392-3651
Support Assistant B

Franca Thompson...........ccccuu.... 338-7104

Irene Castro Ruelos .........ccccceuee. 392-3407

Lydia Thorne.........cccoeevvvevenveeienns 397-9006

Lylye Bijimba Tshimanga............ 396-4577

Toronto Early Learning & Child Care

Services

Toronto Early Learning & Child Care Services
provides early learning and care services to

TELCCS Staffing (Part-Time B)

People Services Coordinator

Sandhya O’Connor ....................... 397-0995

Anna Forbes .......cccccvevveiieeneennen. 338-5963
Support Assistant B

Jennifer Riofrio(A) ......cccccvvvevennnen. 338-0247

Steve Sutherland...........c..cc.oeu..... 338-0056

Toronto Home Child Care (THCC)

Unit 4, 1118 Finch Avenue W.
Toronto ON M3J 3J4

General Enquiry .........ccccoeevvevveevieennnens 392-3326

THCC Supervisors
Sylvia FriSz......ccceevvverveciieciieennne, 392-5628

20250201 All numbers are (416) area code unless otherwise specified.

1 308



Children's Services

Allison Stewart..........cccceeevevennnne. 392-3333

TELCCS Nutrition Services

Dietary Services Supervisor

Hilarion Mitchell .........ccccooovnnneee. 392-4783
Food Production Analysts

Justin ROSS.....c..oovevvveieeeinnene. 437-755-1782

Icodell Leonara...................... 647-464-2418

Early Learning & Child Care Centres
Albion Rd.

1545 Albion Rd ......coovvvviiiiiiennns 392-5083
Alexandra Park

75 Augusta Sq ..eeeveeerieeenieeeiienne, 392-5515
Ancaster

45 Ancaster Rd .........cooovvvvvvennnnn. 392-5064
Berner Trail

120 Berner Trail .......ccovvvvvvneeennns 392-6273
Blake St.

84 Blake St.....ccovvvvveereiieeieeeen, 392-5055
Brahms

5 Brahms Ave....cccccovvvvveviiiennenn, 392-6262
Canadiana Court

20 Gordonridge Place................... 392-5698
Centenary/Seven Oaks

9 Neilson Rd......cccccovvvvivviiinnnnnn, 392-4750
Chester Le

201 Chester Le Blvd..................... 338-0715
City Kids

34 Bathurst St.....cccccovvevvveiiiiieeen, 392-0932
Cole Street

10 Cole St 392-5866
Coxwell

1631 Queen St. E., 2nd fl ............. 392-5076
Danforth

1125 Danforth Ave.......ccccoeuvveenn. 392-5070
Davenport

1900 Davenport Rd ...................... 392-5066
Edgeley

405 Driftwood Ave......cccceevvunnee... 392-6271
Emery

3395 Weston Rd........cccvvvvvennnennnnn, 392-3370
Falstaff

10 Falstaff Ave.....ccoovvvvvnnnennnnnnn. 392-5688
Firgrove Satellite

270 Firgrove Cres.......cccocvevveenenns 392-6259
Flemingdon

29 St. Dennis Dr.......ooooevvvvnnnnnee.. 392-3170
Galloway

4299 Kingston Rd........ccccceeveeiens 392-5229

Gilder

31 Gilder Dr......ooovvveeeeieeeeen 392-5696
Gilder Satellite

47 Gilder Dr.....oooovvvveeiieiieeeinn, 392-5696
Jesse Ketchum

7 Berryman St.......ccccoceveevieeennnns 392-5061
Kingston Road

3392 Kingston Road..................... 396-3755
Kipling

2233 Kipling Ave .....ccovvvvverennen. 397-9961
Lawrence Orton

3947 Lawrence Ave E .................. 392-5692
Malvern

1321 Neilson Rd........ccccvvvveennnne.. 392-3766
Marguerite Butt

3197 Lake Shore Blvd. W ............ 392-4652
Metro Hall Child Care

55John Stoviiiiiiiiiiiieee 397-5171
Mount Dennis

1296 Weston Road ....................... 392-5686
O’Connor

1386 Victoria Park Ave................ 392-6545
O’Connor Satellite

1665 O’Connor Dr.........ovvvvvvennnnne. 392-3980
Rawlinson

40 Earnscliffe Rd.........ccoovvvveenneen. 392-5068
Regent Park

40 Regent St. ..cocoevveveriieieieenen. 392-5513
Rowntree

2765 Islington Ave.........cccuenene. 392-5089
Taylor Creek

644 Warden Avenue..................... 392-5042
Thomas Berry

3495 Lake Shore Blvd. W ............ 392-5080
Westown

3101 Weston Road ............cuu...... 392-2440
Willowridge

30 Earldown Dr. .....ocooovvvvnnnnnnnn. 392-5086
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