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Introduction
This report outlines ‘What We Heard’ at the third Public Consultation Meeting (PCM) for the 
Scarborough Centre on the Move Transportation Master Plan on Wednesday, November 22, 2017, 
including a summary of the input received both at the meeting and by email, as well as on comment 
sheets.

Also included in this report are the public notices sent out prior to the meeting, as well as the display 
board panels and presentation shown at the event.

Study Purpose

Over the next 20-30 years, Scarborough Centre is expected to change significantly through 
development and public sector investments. The Scarborough Centre on the Move 
Transportation Master Plan study will guide these changes and establish a transportation 
network supportive of all users, focusing on building connections within the Centre as well as 
to the surrounding area and the rest of the city. The study will support the vision and evolution 
of Scarborough Centre into a walkable and connected urban centre, with an efficient, safe, and 
balanced transportation network.

Public Consultation Meeting  #3

The November 22, 2017 Public Consultation Meeting (PCM) for the Scarborough Centre on the 
Move Transportation Master Plan took place at Scarborough Civic Centre from 6:00 p.m. to 8:30 
p.m. (with a presentation at 7:00 p.m.). 

The interactive drop-in session encouraged participants to provide input on the Preferred 
Transportation Network for Scarborough Centre, Key Network Improvements/Projects, and the Draft 
Implementation Plan.

Participants shared their thoughts by speaking with team members one-on-one, and by recording 
comments onto comment sheets.

70 Participants

Participants at the third Public Consultation Meeting on November 22, 2017
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Meeting Notices
A public notice was prepared and over 15,000 copies were sent out to the local community in 
advance of the Study’s third Public Consultation Meeting. The notice was also posted on the 
Scarborough Centre on the Move website (www.toronto.ca/sconthemove) and on social media. 
Toronto City Planning’s Twitter account (@CityPlanTO) using the hashtag #sconthemove as well as 
the Scarborough Centre on the Move Facebook page were used to get the message out.

First page of the notice for the third Public Consultation Meeting
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Meeting Notices (cont’d)

Second page of the notice for the third Public Consultation Meeting
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Meeting Notices (cont’d)
An ad inviting the public to the Study’s third Public Consultation Meeting was placed in the 
Scarborough Mirror newspaper on November 9 and 16, 2017.

Scarborough Mirror ad for the third Public Consultation Meeting
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Public Comments
The following comments were received at the Public Consultation Meeting on Wednesday, 
November 22, 2017 and by email following the event.

Transit

• There appears to be a lack of rapid transit in Scarborough Centre. 
• North York Centre is served by 3 stops on Line 1 and a stop and interconnection for Line 4. 

Yonge-Eglinton Centre is served by interconnected Lines 1 and 5, Etobicoke Centre has 2 stops 
on Line 2, and Downtown Toronto has multiple stops on multiple lines.

• If Scarborough Centre is to be one of Toronto’s 5 hubs, it needs to be better connected to rapid 
transit. Line 4 should be a higher priority and should be extended to Scarborough Centre. This 
will create a transit intersection like the other centres already have. The extension of Line 4 will 
allow residents and workers to have access to quicker, more reliable transit. 

• Concerned with subway alignment/impacts on properties.
• There is a need for improved transit.

TTC Line 3 - Scarborough Rapid Transit (SRT)

• Concern with the lack of direction, action and commitment for the replacement of the SRT. I use 
the SRT 5 to 6 days a week and I am extremely disappointed that the City of Toronto has done 
nothing to replace it.

• Subways cost too much money and take too long to build. A replacement for the SRT would be 
the best choice for Scarborough. Since the Eglinton-Crosstown (Crosslink) project is already 
underway, use the same vehicles on the Crosslink line to replace the SRT on the same track 
from Kennedy Station to Scarborough Town Centre (and possibly to Malvern).

• As a committed transit user, I really need to see some movement on the project to replace the 
SRT this year. The time to act on this is now.

Street Network

• McCowan Road and Progress Avenue Intersection is very confusing. I drive around the long way 
to avoid it. The preferred option makes sense.

• Concerned that the preferred approach would result in increased traffic through neighbourhoods 
(by people looking to bypass Brimley road and/or McCowan Road). 

• There are issues on Highway 401 between the Kennedy Road and Brimley Road exits 
(eastbound). Many drivers get confused with the right lane ending in this area.

• For the Ellesmere Road design, I currently like how there is a landscaped median between 
eastbound and westbound traffic. It buffers some of the noise, keeps traffic from pulling U-turns, 
and offers a shady space to stand while waiting to safely cross traffic. It also makes the area 
more visually pleasing and visually delineates Scarborough Centre.

• Instead of having either a four-lane road with bike lanes or a two-lane road with bike lanes and 
a parking lane on Borough Drive, have two-lanes with bike lanes and a parking lane from Omni 
Drive going East to Triton Road.

• Borough Drive north to Progress Avenue should have four traffic lanes and bike lanes. There will 
be more traffic in those areas compared to the Civic Centre.
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Public Comments (cont’d)
• Progress Avenue will no longer go in a connected manner through the area. I’m not impressed. I 

pass through and use it a fair bit.
• Support Borough Drive approaches.
• Do not want McCowan Road/Progress Avenue at grade.
• Concern about the number of traffic signals along McCowan Road.
• Will the traffic signal at Saratoga Drive and Ellesmere Road make traffic worse? The intersection 

of Ellesmere Road and McCowan Road does not operate well.
• Concern regarding the 2016 reconfiguration along Ellesmere Road and the elimination of the left 

turn lane.
• How will access to/from Toyota (1 Toyota Place) be impacted with the extension of Bellamy 

Road?
• Traffic infiltration concerns with the signals at Packard Boulevard/Borough Approach West 

supportive of the idea of a connection and signal.
• Supportive of a signal at Saratoga Drive to improve safety, a number of left turn accidents occur 

at this location. 

Parking

• It was mentioned there would be more parking fees within Scarborough Centre to encourage 
other modes of transportation. Will an increased number of people park their cars on 
neighbourhood streets for free instead? How would this be mitigated? This is happening on 
Bernadine Street already.

Pedestrian Connections

• The mall should add sidewalks to the parking lots.
• I like that the sidewalks are wider and that there is a divider with trees (increases green space 

and shade, helps decrease echo of traffic noise). 
• Ensure there are spaces in the landscaped median on Borough Drive where pedestrians can 

cross.
• Thank you for addressing concerns about pedestrians safely crossing Ellesmere Road at 

Packard Boulevard. I appreciate easier access to my neighbourhood, both at Saratoga Drive 
and at Packard Boulevard.

• The new bus shelter at Packard Boulevard and Ellesmere Road (southwest side) blocks sight 
lines. Considering moving it in front of the old Meridian Credit Union.

• Thank you for adding pedestrian crossings between the civic and commercial districts. If the bus 
station is moved when the subway is put in, re-purpose the entrance at Brian Harrison Way to 
cross over to the mall parking lot. Would be great if this was still an entrance to the bus terminal.

• It’s difficult to tell which intersections will have cross walks, the following should have them:
• Borough Drive and Progress Road (to cross Progress Road). Add steps or a ramp up to the 

parking lot north of Progress Road.
• The intersection at Progress Road and the entrance to the Superstore should have a 

crosswalk on all four sides (currently just on three sides).
• Intersections on the east side of the mall need better crossings.
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Public Comments (cont’d)
• People are more likely to walk if it is easy (sidewalks, crosswalks) and safe (lighting) to do so.
• Add a path through the woods (east-west) between Borough Drive and the crosswalk on 

McCowan Road that goes to the Fresh Co/Shoppers Drug Mart Plaza.
• Glad to see sidewalks will be added along all of the streets in the area to make them more 

pedestrian-friendly.
• Wherever possible, please ensure the sidewalks are at least 3 people wide. The ones that are 

two people wide are too tight.
• Add a sidewalk and lighting from the proposed intersection at Packard and Ellesmere through 

the park.
• Need more safe, direct connections through Scarborough Town Centre parking lots. For 

example, it is difficult to walk to Hudson’s Bay, Real Canadian Superstore etc. from the centre 
and from the community to the south.

Cycling

• Include sound barriers along exposed bike lanes.
• I like the preferred option. It decreases car traffic and provides a dedicated space for cyclists. 
• I do not ever see people other than immediate residents riding bicycles to a mall.
• Currently, it does not feel safe to cycle on major streets such as McCowan Road. I agree with 

the physical separation proposed.

Public Realm / Open Space

• Consider improved lighting to enhance pedestrian safety at night.
• In addition to street trees, the square between the Civic Centre and the mall could use some 

additional greenery. The area is cold and impersonal (concrete). Could add more trees and 
planters as well as grow vines up the blue metal structure.

• I like that there are dedicated zones, landscaping/trees, and lighting over both the roads and the 
cycling area. Please ensure there is adequate light over the sidewalks as well.

• Ensure the landscaping is done in a way that is safe (i.e. people cannot hide in it/behind it).
• I read about a new material that is being developed that acts both as a sound barrier as well as 

an air filter. Perhaps they are looking for a pilot community? Blocking some of the highway noise 
would make Scarborough Centre much more pleasant for pedestrians.

• The off-leash dog park (across the street from the library) does not have any lights. It would help 
make the area feel safer for residents who walk through the park at night.

• Where possible, please add lots of trees. In the summer, it can be unbearable to walk because 
of the lack of shade and heat radiating off of the pavement. Trees also helps deaden some of 
the traffic noise.

• How much green space will be impacted by the realignment of Borough Approach West? Ensure 
that green space in the Centre is protected.

• Some support for converting Borough Approach East into a non-vehicular connection, 
reallocating right of way space to park/open space network. 
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Public Comments (cont’d)
Funding

• Back when David Miller was mayor, a study proposed replacement vehicles for the SRT. The 
cost of the study plus the amount that is to be spent to refurbish the SRT is a total waste of tax 
payer money. It would have been wiser if that money was spent to start work on a project to 
replace the SRT.

• Has the cost of the bridge over McCowan Road been paid off yet? Where do we stand with the 
cost of the SRT today? What is the lifespan of the new LRT?

• I don’t like the 1 stop subway going to the mall when the mall is not paying for any of it.
• Is the Bellamy Road extension over Highway 401 feasible given how expensive it is?
• Concern about the expenditures to incorporate bike lanes in the plan.

Other

• I like the vision statement. It allows for a multi-use environment for the community. I also 
appreciate that it clearly states that adjacent residential neighbourhoods will be protected (i.e. 
houses not torn down to build more condos/apartments). 

• Would like an art gallery and art centre where residents can take courses.
• I approve the vision and the prioritization of this study’s projects; the current and future 

businesses and residences will be attracted to and will benefit from these proposed 
improvements. 

• Scarborough has been overlooked and is one of the least developed places in the city and so I 
am excited about the new mobility and future developments in the area.

• I do not think this project is worthy of any City funding. Let the developers and the Scarborough 
Town Centre pay for it.

• Parceling of land for development is a cost that the developers should bear not taxpayers.
• Supportive of the proposed plan.
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Public Comment Sheet Input
The following comments were recorded onto Comment Sheets handed out at the third Public 
Consultation Meeting.

Do you agree with the preferred network refinements and the overall preferred 
transportation network?

• Do not like the delimitation of the Progress Road overpass.
• Transportation should serve the connecting node or centre, and should not be stand alone.
• Refining the roads and the transportation system does not solve the main problem (the image of 

the Centre needs to be elevated from a shopping mall into a business centre).
• Would never ride my bike to the mall (sweaty, weather, large items, bike could be stolen).
• The plan proposes taking out the bridge that my tax dollars haven’t finished paying for yet.
• I think refurbishing the SRT makes more sense economically because the number of stops will 

be reduced from 4 to just 1.
• Concerned with the McCowan Road changes and the effect of this on traffic and commuting.
• Loved the proposal for Bushby Drive, Borough Drive, Bellamy Road and Ellesmere Avenue.
• More attention is needed for Line 2 and the Eglinton LRT. 
• I understand that this is a long term plan (about 30 years). I hope you leave enough room to 

tweak, change and update the plan accordingly.

Do you agree with the prioritization of the study’s projects 

• Prioritization is changing the image of Scarborough Town Centre, flat structure buildings and the 
area of parking surrounding it.

• Introduce greenery to the parking lots.
• Build a subway. Stop this madness, waste of tax dollars.
• Many people in the Scarborough hub don’t have/can’t afford bikes and cars, public transit is a 

suitable solution.
• Coordinate work (McCowan Road, TTC etc.).
• Provide a relief road grid system to lessen traffic load on McCowan Road by creating one extra 

motor vehicle lane north and south on Brimley Road between Lawrence Avenue East and 
Sheppard Avenue East.

• Negotiate with the Provincial Government for full Highway 401 cloverleaf access/egress to/from 
Highway 401 at Brimley Road. If this cannot be achieved, rebuild the existing Scarborough RT to 
full size, track and carriage like the existing Yonge Street subway line between Yonge Street and 
Don Mills Road in North York and connect the two lines into Scarborough. 

• If the above cannot be done, use the existing Scarborough RT as mentioned but use the existing 
right of way including building concrete pilons and using the CN/CP Rail line with full size track 
and carriage connecting to the Kennedy Road Subway Station.

• At Borough Drive just west of the new library, east of the Bell building on Borough Drive, build 
a pedestrian walkway to connect to the Scarborough Town Centre, down the embankment 
towards Hudson’s Bay on the west side of the Scarborough Town Centre.
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Public Comment Sheet Input (cont’d)
Other Comments:

• This was a well thought out session
• Frequent/dense area strips of vegetation is preferred along streets and perhaps separating 

active transport routes from vehicles
• A buffer between vehicle lanes and bike lanes is preferred for perceived safety and more 

enjoyable use
• McCowan Road between Highway 401 and Ellesmere Road is a bottleneck because of the 

close spacing of signalized intersections. Given the use of McCowan Road to connect with/from 
Highway 401, I think reducing intersections, or at least coordinating timing for continuous flow, 
should be a priority.

• I look forward to a Scarborough City Centre full of restaurants and bars and shops that are a 
walk away from my home. 

• I am concerned with increased vehicle traffic on Packard Boulevard and Brimorton Drive due to 
the proposed changes, there are schools and lots of children in the area.

• Thank you for your work on this project, however, I would like to request a TTC representative in 
combination with your people so that the materials are integrated.

• When is construction on the TTC Line 2 extension beginning?
• How are changes going to affect residents who live directly along Danforth and McCowan 

Road?
• Is there a possibility for more replacement stops (i.e Danforth, Eglinton).
• Replace obsolete LRT stations.
• Who is paying for this? Gentrification in Scarborough is a real issue at the moment.
• Provide additional parking spaces anyways. It’s not like people will immediately change their 

mode of transportation, so allowing sufficient parking spaces at the subway stations etc. is good.
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Display Boards

Welcome to

Your feedback is important to help 
shape the future transportation 

network for Scarborough Centre

Public Consultation 
Meeting #3

Scarborough Centre Transportation Master Plan

November 22, 2017

Today’s Goal:
Getting your input on the Preferred Transportation 

Network and Draft Implementation Plan
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Presentation

1

SCARBOROUGH CENTRE
TRANSPORTATION MASTER PLAN

(SCTMP)
Public Consultation Meeting #3

November 22, 2017

Growth of Scarborough Centre
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2

Growth of Scarborough Centre

Growth of Scarborough Centre
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Existing
• 545 Businesses 
• 16,400 Jobs
• 6,744 Residential Units
• 14,500 Residents

Approved & Under Review
• 5,500+ Approved Units
• 800+ Proposed Units

Growth of Scarborough Centre

Review 
Existing 

Conditions 

Identification 
of Alternatives 

Evaluation of 
Alternatives

Preferred 
Transportation 

Network

Scarborough 
Centre 

Transportation 
Master Plan 

We are here

Study Purpose
• The intent of the Scarborough Centre TMP is to provide a framework 

and direction for a multi-modal transportation network and 
infrastructure phasing/improvement strategy for Scarborough Centre and 
the surrounding area.

Study Process

Transportation Master Plan 
Purpose and Process

• Study commenced Summer 2016
• 3 Public Meetings (November 2016,  May 2017 & Tonight)
• Toronto Planning Review Panel, Design Review Panel & various other 

stakeholder engagement events
• Study completion late 2017
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Improve pedestrian 
experience

Create a simplified 
grid street network 

and at-grade 
intersections 

Enhance highway 
interchanges for all 

users

Reduce/improve 
transfers between 

transit routes

Improve safety and 
accessibility 

Green Scarborough 
Centre 

Encourage safety 
through dedicated 
cycling facilities and 

parking

Improve connectivity to 
the many amenities 

and assets of 
Scarborough Centre

Enhance wayfinding 
and create a sense 

of place

Provide improved 
transportation 

choices

Develop a Transportation 
network that 

accommodates all users 
and allows for efficient 

goods movement

Provide a higher 
quality public realm

Here is what we’ve heard from the community through the study so far:

7

What We've Heard

Highway 401 and its interchanges 
are barriers to pedestrians and 

cyclists

Coarse street network with large 
blocks and single-use buildings

Lack of connections throughout 
the Centre

No sense of place in the Centre

Harsh, unpleasant, and 
fragmented pedestrian 

environment

Auto-oriented, irregular 
intersections, ramps, channelized 
turning lanes, grade separations

Scarborough Centre Today
Constraints
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Wayfinding

Public realm Pedestrian Safety Transit-oriented development

Provide for pedestrians, cyclists, transit riders and drivers

Leverage other public and private initiatives

Scarborough Centre Today
Opportunities

Scarborough
Centre

Etobicoke
Centre

North York 
Centre

Yonge-Eglinton
Centre

Downtown

Official Plan / Urban Structure
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Key Objectives
• Establish a vibrant urban area
• Improve connectivity
• Build a high quality public realm 
• Develop a fine grained street and block pattern 
• Produce a destination easily accessible by sustainable modes of 

transportation

Source: REimagining Yonge Street EA

Scarborough Centre Tomorrow

Serving
People

Strengthening
Places

Supporting
Prosperity 

$

Evaluation Principles
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Preferred Network

Encourage Active Modes of 
Transportation
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EnvironmentWealthHealth

WHY?

Encourage Active Modes of 
Transportation

Pedestrian scale 
wayfinding

Separated cycling 
facilities and slow 

streets

Bike and walking
streets

HOW?

Encourage Active Modes of 
Transportation
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Support Transit and Innovative 
Mobility Solutions

ConnectionsFlexibility

WHY?

Support Transit and Innovative 
Mobility Solutions
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Innovative SolutionsTransit Investment

HOW?

Support Transit and Innovative 
Mobility Solutions

Multi-Modal 
Connections

Reduce Single Occupant Vehicles
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Reduce Single Occupant Vehicles

Public Realm 
Improvements

Moving People, 
Not Vehicles

Auto Imperative

WHY?

Reduce Single Occupant Vehicles

Parking
Management

Street
Redesign

Bike Share and 
Car Share

HOW?
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Integrate Land Use and 
Transportation Planning

Integrate Land Use and 
Transportation Planning

Compact and 
Mixed Use

AccessibilityQuality of Life

WHY?
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Integrate Land Use and 
Transportation Planning

Complete StreetsTransit-Oriented 
Development

Simplified Grid

HOW?

facebook.com/SContheMove

@CityPlanTO #sconthemove

sconthemove@toronto.ca

Provide Input and Stay Informed
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Completed Comment Sheets



46



47



48



49



50



51



52



53



54



55



56



57




	Scarborough Centre on the Move Transportation Master Plan Public Consultation Meeting 3, November 22, 2017, What We Heard, January 2018
	What We Heard
	Public Consultation Meeting #3
	November 22, 2017
	Scarborough Centre on the Move
	Transportation Master Plan  
	January 2018
	Table of Contents
	Introduction
	Study Purpose
	Public Consultation Meeting  #3
	Meeting Notices
	Meeting Notices (cont’d)
	Meeting Notices (cont’d)
	Public Comments
	Transit
	TTC Line 3 - Scarborough Rapid Transit (SRT)
	Street Network
	Parking
	Pedestrian Connections
	Public Comments (cont’d)
	Cycling
	Public Realm / Open Space
	Public Comments (cont’d)
	Funding
	Other
	Public Comments (cont’d)
	Public Comment Sheet Input
	Do you agree with the preferred network refinements and the overall preferred transportation network?
	Do you agree with the prioritization of the study’s projects 
	Public Comment Sheet Input (cont’d)
	Other Comments:
	Display Boards
	Presentation
	Completed Comment Sheets





Accessibility Report





		Filename: 

		1798 What We Heard PCM 3_a.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



