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Encounter Screen Updated on July 2018

Home > Client Management > Encounter

Business Purpose:

A new Mobile Outreach App has been created for capturing Outreach Encounter
information into SMIS. It includes Client Search, Health Assessment, Cold Assessment,
Encounter Questionnaire, Emergency Encounter, Encampments and Pets information.
A new SMIS Client Management — Encounter screen has been created. The Client

Management — Encounter page displays a tabular listing of the client's current and/or
history of Encounter.

How to:

1. A new option named "Encounter" has been added to the Client Navigator:

Home | MyTasks | Reports | Administration | Help | Logout

Shelter:
EER . i
s M I s Vser: Hollands, Linda Clent Program Faciity Shelter Head Office
Navigator Client Management - Summary
Test, Cedrick(376577) Client No. 376577
Summary - -
History Name Test, Cedrick DOB 1977/07/18 Age 40
Intake @ Back 1o Client Search (i) Help.
Admission . ;
Personal information
Client No 376577 Active No
First Name Cedrick Gender Male
Complaint La.st Name Test Date of Birth 1977/07/18
Consent Alias
Case Management Health and Safety
Attachment None found New Health and Safety
Tasks
Pl:int Label Family
Disbursements.
Eligibility Assessment Client Id Last Name First Name DOB Gender Alias Relationship
Transactions - "IE‘” 376557 Tewell Siu 1983/12/03 Female Spouse/Partner
e 376578 Telfer Arlie 2003/09/03 Male Dependant
376577 Test Cedrick 1977/07/18 Male Family Head
Bed/Room ‘

No bed or room reserved

Current Program |

This client is not currently admitted to any programs.

For the full SMIS help manual, go to: SMIS Help Manual
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2. For each client's encounter record, the included fields are:

e Encounter Date
e Staff
e Update Date

shetter: Home | MyTasks | Reports | Administration | Help | Logout
User: Hollands, Linda Client Program Faciity Shelter Head Office
Navigator Client Management - Encounter
Test, Cedrick(376577) Client No. 376577
Summary =
History Name Test, Cedrick DOB 1977/07/18 Age 40
Intake @ Backto Client Search
Encounter
Admission Encounter History |
Referral
N 3 records found. displaying-ak
et D T —
Leave with Permission | = e Stk Lastl)
S e 2017/12/21 03:37 PM (Reviews: 2) Linda Hollands 2017/12/21 03:37:18 PM
Complaint 2017/12/21 03:36 PM (Reviews: 2) Linda Hollands 2017/12/21 03:36:46 PM
Consent 2017/12/21 03:36 PM (Reviews: 1) Linda Hollands 2017/12/21 03:36:05 PM
Case Management 3 records found, displaying all records.

For the full SMIS help manual, go to: SMIS Help Manual
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