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Encounter Screen                  Updated on July 2018 

 

Home > Client Management > Encounter 

 

Business Purpose: 
 
A new Mobile Outreach App has been created for capturing Outreach Encounter 

information into SMIS.  It includes Client Search, Health Assessment, Cold Assessment, 
Encounter Questionnaire, Emergency Encounter, Encampments and Pets information. 
 

A new SMIS Client Management – Encounter screen has been created. The Client 
Management – Encounter page displays a tabular listing of the client's current and/or 
history of Encounter. 

 
 

How to: 
 
 

1. A new option named "Encounter" has been added to the Client Navigator: 
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2. For each client's encounter record, the included fields are:  

 

 Encounter Date 

 Staff 

 Update Date 
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