EEBdS MIS
Shelter Management mn‘nﬂ"'u

Information System

Encounter Detail Screen Updated on July 2018

Home > Client Search > Encounter Detalil

Business Purpose:

This Encounter Detail screen will allow you to view client's personal information and
encounter records which includes Health/Cold Assessments and Pets information.

How to:
1. Search the client first and then click the encounter record from the Client Detail
screen. The Encounter Detail page is displayed.

EH Client Detail

Trent Aagaard 2017/12° 03:26 PM (Reviews: 4)
Closed

Trent Aagaard 2017/12/M11 03:25 PM (Reviews: 2)
Closed

For the full SMIS help manual, go to: SMIS Help Manual
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2. In the Encounter Detail page, Personal and Encounter information fields are

displayed.
u-a Encounter Detail

Client No 493608  Active No

First Name Trent Gender Male
Last Name Aagaard Date of Birth 1982/08/23

Alias

Nerer

Latest Status: Closed

Location Notes: f

Current Sleeping Arrangement:

Are you working with anyone to secure housing?
No

Do you want assistance to secure housing?
Aboriginal:

Marital Status:

Language:

Dog: 0

Cat: 0

Other: 0

Pet Notes:

Panhandling: No

Income / Financial:

For the full SMIS help manual, go to: SMIS Help Manual
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3. Also, alist of health and cold assessments are displayed. Location hyperlink is
available for user to view the actual location in the google map.

436289467 | -79.3944199
Status,
Type: Follow-Up Assessment
2018/01/08 11:22 AM
follow-up closed

Client Present: No

Called EMS: No

Accepted Transport: No
Offered Token: No

Linda Hollands

436289467 |, -79.3944199
Status: Follow-Up

Type: Follow-Up Assessment
2018/01/08 11:22 AM
follow-up follow-up

Client Present: Yes

Called EMS: No

Accepted Transport: No
Offered Token: No

Linda Hollands

Status: Follow-Up
Type: EMS Assessment
2017/12/18 09:49 AM
i

Client Present: No

For the full SMIS help manual, go to: SMIS Help Manual
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4. When Location hyperlink is clicked, below google map is displayed.

= 43°3744.2'N79°2339.9'W X

Billy Bishop

Toronto

City Airport
Google ®
43°37'44.2"N 79°23'39.9"W A

Important Notes:

1. There should only be one active encounter at any time for any given client.

For the full SMIS help manual, go to: SMIS Help Manual
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