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Encounter Detail Screen             Updated on July 2018 

 

Home > Client Search > Encounter Detail 

 
Business Purpose: 
 

This Encounter Detail screen will allow you to view client's personal information and 

encounter records which includes Health/Cold Assessments and Pets information. 
 
 

How to: 
1. Search the client first and then click the encounter record from the Client Detail 

screen. The Encounter Detail page is displayed. 
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2. In the Encounter Detail page, Personal and Encounter information fields are 

displayed. 
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3. Also, a list of health and cold assessments are displayed. Location hyperlink is 

available for user to view the actual location in the google map. 
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4. When Location hyperlink is clicked, below google map is displayed. 

 
 

 
Important Notes: 

 

1. There should only be one active encounter at any time for any given client. 
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