










VISION ZERO ROAD SAFETY PLAN

Toronto’s Vision Zero Road Safety Plan is a five year $80 
million action plan to eliminate traffic-related deaths and 
serious injuries on City of Toronto roads. The City is 
committed to Vision Zero and supports its fundamental 
message: “Fatalities and serious injuries on our roads 
are preventable, and we must strive to reduce 
traffic-related deaths and injuries to zero”.

The Vision Zero Road Safety Plan is a comprehensive 
plan that includes more than 45 new and enhanced 
Engineering, Education, Enforcement, Evaluation, 

Engagement and Technology safety countermeasures 
associated with six emphasis areas. The six emphasis 
areas identified in the plan focus on vulnerable road 
users and includes Older Adults, School Children and 
Pedestrians.

This brochure contains information about:

•  Pedestrian Signals
•  Accessible Pedestrian Signals
•  Pedestrian Crossovers
•  General Pedestrian Safety Tips
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PEDESTRIAN SIGNALS AND PUSH BUTTONS

•  Where push buttons are provided, it is always 
safer for pedestrians to push the button.  At some 
locations, the walk signal will not appear if the 
button is not pushed.

•  After pushing the button, pedestrians must wait 
for the walk signal. The moment the button is 
pushed, the traffic control system is recalculating 
and adjusting surrounding traffic signals.  The 
time it takes for the signal to change can vary 
from a few seconds to two minutes.

•  Always follow the walk, flashing don't walk and 
don't walk signals, not the red/amber/green traffic 
signals.  Signal timings for vehicles are different 
than for pedestrians and you may not have enough 
time to cross.

PEDESTRIAN PUSH BUTTONS

Walk
If you haven’t started:

•  Start crossing
•  Stay alert and watch for turning vehicles

If you have started:
•  Continue and finish crossing

Flashing Don’t Walk (with Countdown Timers)
If you haven’t started: 

•  Do not start to cross
•  Push the button if a push button is present
•  Wait for the next walk signal

If you have started:
•  Continue and finish crossing

Don’t Walk
•  Do not cross
•  Push the button if a push button is present
•  Wait for the next walk signal
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PEDESTRIAN SIGNALS



DID YOU KNOW? Zebra Markings are used at intersections and 
pedestrian crossovers to enhance the visibility 
of pedestrians in crosswalks. Pedestrians 
should stay within the crosswalk while crossing 
streets.  This is where you will be most clearly 
visible to drivers and where drivers will expect 
to see pedestrians. 

Only one push of the push 
button is required to activate 
the walk signal. 
 

Not everyone crosses at the same speed so pedestrians should 
carefully judge their crossing times so they can safely reach the 
other side.  Flashing don’t walk signals are now accompanied 
by countdown timers that display the number of seconds 
remaining for pedestrians to complete their crossing.  When 
the countdown reaches zero, pedestrians must have completed 
their crossing.  The City also adjusts signal timing and 
pedestrian crossing times at intersections based on user needs.

 



•  Toronto is installing accessible pedestrian signals (APS) at 
all signalized intersections. 

•  APS advise people with low or no vision, or who are 
deaf-blind when they have the right-of-way to cross the 
intersection and in which direction they may cross the 
intersection.

•  APS are linked to the visual pedestrian signals. 

•  Traffic signals equipped with APS are accompanied by 
push buttons that: 1) Emit a continuous sound called a 
locator tone to assist people with low or no vision in 
locating the push buttons; 2) Are equipped with a raised 
arrow vibro-tactile indicator that points in the direction of 
travel to assist people who are deaf-blind.

•  The push button must be held for three seconds to 
activate the APS. The push button will respond with a 
kickback indicating that the APS has been activated.  A red 
light will appear indicating that the call for a pedestrian 
signal has been received.

•  The APS sounds and locator tones automatically adjust to 
ambient sound levels. Therefore, during peak traffic 
conditions, they may sound louder; overnight they drop to 
their lowest set volume level.

ACCESSIBLE PEDESTRIAN SIGNALS AND
PUSH BUTTONS

ACCESSIBLE PEDESTRIAN SIGNALS

PUSH BUTTON

Walk
Audible Signal: CHIRP or CUCKOO

•  Start crossing
•  CUCKOO sound = Pedestrians may 

cross in the north/south direction
•  CHIRP sound = Pedestrians may 

cross in the east/west direction

Flashing Don’t Walk 
Audible Signal: SILENCE

•  Do not start crossing
•  Finish crossing if already started

Don’t Walk
Audible Signal: SILENCE

•  Do not cross
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AUDIBLE AND VISUAL PEDESTRIAN SIGNAL



People with low or no vision, or who are deaf-blind may still 
appreciate assistance in crossing the street, even with APS.  
Before assisting someone to cross the street, ASK FIRST and 
then offer them your elbow.  Be sure to obey traffic signals and 
pay attention to traffic turning across your path. 

Where curb ramps or depressed curbs 
are provided at pedestrian crossings, 
Toronto is installing Tactile Walking 
Surface Indicators to assist people with 
low or no vision, or who are deaf-blind 
in crossing the intersection. DID YOU KNOW?


