
January 18, 2018 

Re:  Changes to Vaccine Ordering through Toronto Public Health 

Toronto Public Health has a new online vaccine ordering system for the following 
vaccines: 

o Hepatitis A
o Hepatitis B
o Human Papillomavirus
o Meningococcal (Note: Menactra®/Menveo® vaccine is a requirement for school

attendance)

The online system replaces the previous paper-based order form that will continue to 
be available during this transition period. Batch orders are also available through the 
online system for some vaccines. To order vaccines, visit us at 
toronto.ca/health/professionals and select "Order Vaccine from TPH". 

You will need: 
• Your clinic’s six-digit OGPMSS client number
• Access code: 3387600
• Client name and date of birth for individual client orders, and reason for

ordering

Eligibility criteria for the vaccines is available online. 

Continue to order all routine vaccines through the Ontario Government Pharmacy 
and Medical Supply Service – this has not changed. 

For more information, contact us at: 

toronto.ca/health/professionals 

Email: vaccineorder@toronto.ca 

416-338-2030 Monday to Friday 8:30 a.m. to 4:30 p.m. 
Nursing line – dedicated for health professionals 
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