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OVERVIEW OF THE HOUSING SYSTEM: CITY OF TORONTO PERSPECTIVE 

Homelessness Prevention and 
Housing First Solutions 

Social Housing System 
Management

Supportive Housing
Affordable/Private Market 

Housing
Long-Term 

Care

M
U

N
IC

IP
A

L 

G
O

V
E

R
N

M
E

N
T 

SHARC

Streets to 
Homes

Central Intake

24 Hour Drop-
in Services

Community-
operated 
Shelters

City-operated 
Shelters

Out of the Cold 

Housing Help 
Services

Rent Bank

Eviction 
Prevention

Relocation 
Supports for 
Multi-Tenant 

Houses

Tenant Supports

Housing 
Stabilization 
Fund (TESS)

Drop-In Services

Trusteeships

Housing with 
Supports

Housing 
Connections

TCHC

Housing 
Benefits/ 

Allowances/ 
Rent 

Supplements

Non-Profit 
Housing

Co-op 
Housing

Social Housing 
Repair  

Programs

Mental Health and 
Addictions Supportive 

Housing

Access Point

Youth Group Homes

Developmental 
Services Ontario

Long-Term 
Care Homes

Emergency Shelters and 
Homeless Services

Shelter, Support & Housing 
Administration

 Homeless Initiative Fund

 City tax base funding for tenants 
and ECWA

 Social Housing Reserve Fund

Toronto 
Employment & 
Social Services

 Housing 

Stabilization Fund

Social Development 
Finance & 

Administration
 Poverty Reduction 

Fund
 SPIDER

 Tenants First Office

Municipal Licensing 
& Standards

 License multi-tenant 
houses

 RentsafeTO

 Property standards 

enforcement

Toronto Public Health
 Vulnerable Adults & 

Seniors Team
 Bed Bug Control
 Homeless At-Risk Prenatal 

Program

 Toronto Drug Strategy

Affordable Housing 
Office

 Development Charge Reserve 

Fund for Affordable Housing

 Capital Revolving Fund for 

Affordable Housing

City Planning
 Official Plan Policies

 Rental Housing 
Protection/
Development/
Replacement

Long-Term Care 
Homes & Services
 Long-term Care 

Homes
 Community Support 

Programs

LEGEND
Service system management responsibility
Funding relationship
Regulatory/administrative relationship

VAW Shelters

Habitat Services

Prepared by SSHA and AHO, November 2017

Affordable Rental Housing 
Development

Toronto Renovates

Affordable Ownership Housing 
Development

Section 37 (Official Plan) 
Affordable Housing Units

License Multi-Tenant Houses

Rental Housing Demolition and 
Conversion Bylaw

Respite/ 
Convalescent 

Care

Supportive 
Housing and 
Homemaking 

Services

Revenue 
Services
 Land Transfer 

Tax
 Seniors 

Property Tax 
Programs

Tax 
Collection 

and 
Rebates 

Seniors 
Property 

Tax 
Increase 

Cancellati
on and 

Deferral 
Programs

Land 
Transfer 
Tax and 
Rebate 

Program

Licensed Personal Care 
Multi-Tenant Houses 

RentsafeTO

Real Estate 
Services

 Managing leases 
on public land

 Developments on 
City surplus lands

Real Estate 
Portfolio 

Mgnt

Affordable 
Housing on 

Public 
Surplus 

Land

Social and 
Affordable 
Housing on 

Public 
Leased 
Lands


