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WHO WE SERVE 

Employment Services 

 Employers 

 Low Income Toronto Residents 

 Ontario Disability Support Program 

Recipients & Adult Dependants 

 Ontario Works Program Recipients 

& Adult Dependants 

 Unemployed & Under-employed 

Toronto Residents 

Beneficiaries 

 City Divisions & Agencies 

 Community Agencies & Network 

 Provincial Ministries 

 Service Canada 

Integrated Case Management and 

Service Planning 

 Ontario Disability Support Program 

Recipients & Dependants 

 Ontario Works Program Recipients 

& Dependants 

 

 

 

Beneficiaries 

 City Divisions & Agencies 

 Community Agencies 

 Ministry of Community & Social 

Services 

 Service Canada 

Financial Supports 

 Ontario Disability Support Program 

Recipients & Dependants 

 Ontario Works Program Recipients 

& Dependants 
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Toronto Employment & Social Services

Our vision is to strengthen the social and economic well-being of Torontonians in their communities. Our mission is to 
provide employment services, financial benefits and social supports that make our vision a reality. Our work is to:

- Develop and provide integrated employment services, supports and opportunities.

- Deliver financial benefits.

- Advocate for policies, programs and services that better support Torontonians in their communities.

- Invest in skilled staff at all levels to respond to a dynamic environment

Employment Services

Develop and implement 
integrated employment 

strategies

Plan and manage 
employment and career 

services

Integrated Case 
Management and Service 

Planning

Provide Individualized 
Employment Service 

Planning

Eligibility determination and 
case management

Financial Supports

Financial and employment 
benefits administrationá


