
WHAT WE DO

 

 
 

 

 

 

 

WHO WE SERVE 

Equity, Diversity & 
Human Rights 

 City Council 

 City Manager & 

DCMs 

 Mayor 

 City & Agency Staff 

Beneficiaries 

 Other Orders of the 

Government 

 Residents 

Strategic & 

Corporate Policy 

 City Manager & 

DCMs 

 Mayor 

 City & Agency Staff 

 

Beneficiaries 

 Other Orders of the 

Government 

 Residents 

Executive 

Management 

 City Manager & 

DCMs 

 Mayor 

 City & Agency Staff 

 

Beneficiaries 

 Other Orders of the 

Government 

 Residents 

Strategic 

Communications 

 City Manager & 

DCMs 

 Mayor 

 Media 

 City & Agency Staff 

Beneficiaries 

 Residents 

 

Human Resources 

 City & Agency Staff 

 Unions & 

Associations 

Beneficiaries 

 Members of Public 

interested in 

opportunities within 

Toronto Public 

Service 

 Residents 

 

 

City Manager's Office

Lead the municipal administration and provide guidance and advice to Council on the City’s fiscal, 
organizational, intergovernmental and service challenges. The City Manager is accountable to Council for the 

policy direction and  delivery of all divisional programs.

Equity, 
Diversity & 

Human Rights

Strategic & 
Corporate 

Policy

Executive 
Management

Strategic 
Communicati

ons

Human 
Resources

HR Employee & 
Labour Relations

HR Organization 
& Employee 

Effectiveness

HR Safe & 
Healthy 

Workplaces

HR Employment 
Services


