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WHO WE SERVE 

Building Permission & Information 

 Agent 

 Applicant 

 Architect / Firm 

 Builder and Organization 

 Building User Or Occupant 

 Business 

 Complainant 

 Consultant 

 Contractor 

 Contravener 

 Designer Firm / Professional 

 Developer 

 Engineer 

 Lawyer 

 Licensee 

 Mayor & City Council 

 Operator 

 Owner’s Agent 

 Police 

 Property Owner 

 Ratepayers 

 Sign Owner 

 Staff - City Divisions 

 Surveyor 

 Tenant 

Beneficiaries 

 Adjacent Property Owners 

 Residents 

Building Compliance 

 Design Professional 

 Developer 

 Property Owner / Occupant 

 Sign Owner 

 City Staff 

Beneficiaries 

 Adjacent Property Owners 

 Council / Mayor 

 Residents 

 

 

Toronto Building

To deliver the highest quality public service that secures compliance with building regulations and bylaws, while working 
cooperatively with the public, designers, and the building industry to create a safe, healthy, sustainable, and accessible 

built environment. 
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