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WHO WE SERVE 

Community Paramedicine & 

Emergency Call Mitigation 

 911 Callers 

 Health Care Providers 

 Hospitals 

 Incident Victims  

 

Beneficiaries 

 Residents 

 Visitors 

Emergency Medical Dispatch 

& Preliminary Care 

 Hospitals 

 Incident Victims 

 

 

 

Beneficiaries 

 Residents 

 Visitors 

 

Emergency Medical Care 

 Hospitals 

 Patient 

 

 

 

 

Beneficiaries  

 Residents 

 Visitors 

 

 

Toronto Paramedic Services

Toronto Paramedic Services is an industry leading, public service organization that exists to protect the quality of 
life in Toronto by providing superior and compassionate pre-hospital and out-of-hospital medical care, responding 

to patients with health emergencies and to the special needs of vulnerable communities through integrated, 
mobile, paramedic-based health care.

Community 
Paramedicine & 
Emergency Call 

Mitigation

Community 
Healthcare Outreach 

& Referral

Citizen First 
Response Education

Emergency Medical 
Dispatch & 

Preliminary Care

Emergency Medical 
Care

Pre-Hospital 
Emergency Care

Critical Care 
Transport

City Emergency & 
Major Event Mass 

Casualty Care


