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WHO WE SERVE 

Bylaw Compliance & Enforcement 

 By-Law Complaint People 

 By-Law Violator 

 Complainant 

 Enforcement agencies 

 Mayor & City Council 

Beneficiaries 

 Businesses 

 Residents 

 Visitors 

Licences & Permits 

 Business Licence Applicant 

 Permit Applicant 

 Property owners 

 

 

Beneficiaries 

 Businesses 

 Consumer / Patron 

 Residents 

 Visitors 

Animal Services 

 Animal/pet owners 

 Domestic Animals 

 Wild Animals 

 

 

Beneficiaries 

 Businesses 

 Residents 

 Veterinarian industry 

 Visitors 

 

 

 

 

Municipal Licensing & Standards

Municipal Licensing and Standards contributes to the safety, vibrancy and maintenance of our 
communities by being a leader in the professional delivery of by-law enforcement, administration and 

animal care services to the City of Toronto.
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