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WHO WE SERVE 

New Affordable Housing 

Development 

 City Programs & Agencies 

 Federal and Provincial 

governments 

 Lower-income residents 

 Private and non-profit housing 

developers 

 Private sector and non-profit 

organizations 

Beneficiaries 

 Residents

Housing Improvement 

Programs 

 Federal and Provincial 

governments 

 Lower-income homeowners 

and renters 

 Private apartment & rooming 

house landlords 

 Seniors and persons with 

disabilities 

Beneficiaries 

 Residents 

Housing Policy & Partnerships 

 Federal and Provincial 

governments 

 Lower-income residents 

 Private sector and non-profit 

organizations 
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Affordable Housing Office

To enhance the health of Toronto’s people, neighbourhoods, economy and environment by delivering funding and 
incentives, and by developing innovative housing solutions, to create and maintain safe, affordable, rental and 

ownership housing for lower‐income residents. This will be accomplished by:

- Delivering federal, provincial and City affordable housing programs by working with the private and non-profit sectors 
to develop and maintain affordable rental and ownership housing, revitalize communities and create employment.

- Work with Shelter, Support & Housing Administration as Municipal Service Manager and with other City Divisions to 
ensure the effective and efficient use of government investments, in line with City priorities and other legislative and 

policy frameworks such as Housing Opportunities Toronto: An Affordable Housing Action Plan 2010 - 2020.

- Support the City Manager and Deputy City Managers in providing strategic intergovernmental relations and program 
advise on housing issues.
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