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AFFORDABLE HOUSING

LONG-TERM CARE 
HOMES & SERVICES

MUNCIPAL LICENSING 
& STANDARDS

25,800 
people provided with a safe, 
indoor, overnight space 

8,300 
people moved from 
shelter to permanent 
housing 

2018: HOUSING

SHELTER, SUPPORT & HOUSING ADMINISTRATION

15,689 
investigations to 
address property 
standards

2,641 
people live in 
long-term care homes
receiving 24-hour care
 

372 
new affordable 
ownership homes 

1,497 
new affordable 
rental homes 1,046

lower income 
households assisted
with affordable housing, 
repairs and modifications

Open Door Program Approvals


