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QUICK REFERENCE

TRAINING TOPICS MATRIX

The following matrix is for quick reference only and must be read in conjunction with the 
requirements of sections: 7.2.3 (b), 7.2.3 (b)(i), 8.3.1 (b), 8.4.2 (c), 8.4.3 (b), 9.1 (a)(ii), 9.1 
(b), 9.1 (g), 9.2 (g), 9.4 (a)(iv), 9.4 (b)(iv), 9.4 (c)(ix), 9.4 (e)(vi) and 10.2.2 Training.
 
Training topics listed in the following matrix do not necessarily represent individual courses. A 
given course may cover one or more of the topics listed in the Training Topic Matrix.

M = mandatory tra in ing

R = recommended tra in ing

* = from start date of employment      
/ board member election at AGM M
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PROFESSIONALISM AND CUSTOMER SERVICE

Board Governance 3 months M

Ethical Boundaries/Confl ict  
of Interest

3 months M

Fiduciary Responsib il it ies 3 months M

Legal Responsib il it ies 3 months M

Workplace Orientat ion 5 days M M M M

24-Hour Respite Site 
Standards

3 months M M M M M

Customer Serv ice 3 months M M M M

Self-Care/Compassion Fat igue R R

HEALTH AND SAFETY

Bed Bug Control 3 months M R M R

Cris is Prevent ion/ 
Verbal De-escalat ion

3 months M M M M

Emergency Plan/Evacuat ion 
Plan

3 months M M M M

Food Handler's Cert if icat ion 3 months M M M M

Food Premises Regulat ions 3 months M M

Health and Safety 3 months M M M M R

Communicable Disease, 
Infect ion Prevent ion and 
Control, Routine Pract ice

6 months M M M M

Standard First Aid and CPR 
Cert if icat ion

6 months M M M M

Use of Personal Protect ive 
Equipment

6 months M M M M

WHMIS 2015 6 months M M M M
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Confl ict Resolut ion 12 months M M M M

EQUITY, DIVERSITY AND HUMAN RIGHTS

Accessib il ity for Ontarians 
with Disabil ity (AODA) 6 months M M M M M

Anti-Racism/Anti-Oppress ion 6 months M M M M R

Indigenous Cultural 
Competency

6 months M M M M R

LGBTQ2S Cultural 
Competency or  
LGBTQ2S Youth Inclusion or 
Trans Awareness

6 months M M M M R

WORKING WITH CLIENTS

Naloxone Administrat ion 5 days M M M M

Documentat ion 3 months M R R M

Harm Reduct ion (Substance 
Use and Prevent ing Overdose) 3 months M R R M M

Shelter Management 
Informat ion System  
(when required by ssha)

3 months M M

Trauma- informed Care 3 months M M M M

Working with People with 
Disabil it ies

3 months M M M M

Mental Health 12 months M M M M R

Drop- in Best Pract ices R R

Understanding and Managing 
Aggress ive Behav iour R R R R

Working with Older/Aging 
Clients

R R

Working with Vict ims of 
Domest ic Violence R R


