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QUICK REFERENCE

TRAINING TOPICS MATRIX

The following matrix is for quick reference only and must be read in conjunction with the 
requirements of sections: 7.2.3 (b), 7.2.3 (b)(i), 8.3.1 (b), 8.4.2 (c), 8.4.3 (b), 9.1 (a)(ii), 9.1 
(b), 9.1 (g), 9.2 (g), 9.4 (a)(iv), 9.4 (b)(iv), 9.4 (c)(ix), 9.4 (e)(vi) and 10.2.2 Training.
 
Training topics listed in the following matrix do not necessarily represent individual courses. A 
given course may cover one or more of the topics listed in the Training Topic Matrix.

M = Mandatory tra in ing

r = recoMMended tra in ing

* = from start date of employment      
/ board member election at AGM M
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PROFESSIONALISM AND CUSTOMER SERVICE

Board governance 3 months M

ethical Boundaries/confl ict  
of interest

3 months M

fiduciary responsiB il it ies 3 months M

legal responsiB il it ies 3 months M

Workplace orientat ion 5 days M M M M

24-hour respite site 
standards

3 months M M M M M

custoMer serv ice 3 months M M M M

self-care/coMpassion fat igue R R

HEALTH AND SAFETY

Bed Bug control 3 months M R M R

cris is prevent ion/ 
verBal de-escalat ion

3 months M M M M

eMergency plan/evacuat ion 
plan

3 months M M M M

food handler's cert if icat ion 3 months M M M M

food preMises regulat ions 3 months M M

health and safety 3 months M M M M R

coMMunicaBle disease, 
infect ion prevent ion and 
control, routine pract ice

6 months M M M M

standard first aid and cpr 
cert if icat ion

6 months M M M M

use of personal protect ive 
equipMent

6 months M M M M

WhMis 2015 6 months M M M M
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M = Mandatory tra in ing

r = recoMMended tra in ing

* = from start date of employment      
/ board member election at AGM M
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confl ict resolut ion 12 months M M M M

EQUITY, DIVERSITY AND HUMAN RIGHTS

accessiB il ity for ontarians 
With disaBil ity (aoda) 6 months M M M M M

anti-racisM/anti-oppress ion 6 months M M M M R

indigenous cultural 
coMpetency

6 months M M M M R

lgBtq2s cultural 
coMpetency or  
lgBtq2s youth inclusion or 
trans aWareness

6 months M M M M R

WORKING WITH CLIENTS

naloxone adMinistrat ion 5 days M M M M

docuMentat ion 3 months M R R M

harM reduct ion (suBstance 
use and prevent ing overdose) 3 months M R R M M

shelter ManageMent 
inforMat ion systeM  
(When required By ssha)

3 months M M

trauMa- inforMed care 3 months M M M M

Working With people With 
disaBil it ies

3 months M M M M

Mental health 12 months M M M M R

drop- in Best pract ices R R

understanding and Managing 
aggress ive Behav iour R R R R

Working With older/aging 
clients

R R

Working With vict iMs of 
doMest ic violence R R


