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The City of Toronto's Office of Emergency Management
wants to thank everyone for your support of our new Partners
in Preparedness newsletter for community-based
organizations.
This quarterly newsletter will help you — our communitybased partners, including non-profit organizations and faithbased groups — prepare for emergencies and harness
opportunities to work together to serve the people of Toronto.
Since sharing the first issue in March, we continue to have
groups sign up for our distribution list.
Please help us promote this resource by sharing this issue of
Partners in Preparedness within your networks. Organizations
can sign-up to receive the newsletter here.
You can contact the Office of Emergency Management to
receive an accessible version of this newsletter by email at
oem@toronto.ca.
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Page 05 & 06

Partners in Preparednesss | page 01

Emergency Preparedness Week
Emergency Preparedness Week is an annual event encouraging Canadians to be prepared to
protect themselves and their families during emergencies. This year, Emergency Preparedness
Week runs from May 5 – 11.
While governments at all levels are working hard to keep Canada safe, everyone has a role to play
in being prepared for an emergency; and being prepared means having the knowledge and
equipment necessary to better cope during an emergency.
Emergency Preparedness Week encourages all Canadians to take three simple steps: know the
risks, make a plan and prepare an emergency kit.
Emergency Preparedness Week is also a great opportunity for companies and organizations to
ensure they are ready for an emergency. Your organization can use this event as an opportunity to
kick start your emergency management program.
If you already have a program, you can work with your employees and volunteers to find ways to
improve your organization's emergency readiness. For example, you can take some time during
Emergency Preparedness Week to review your plan to make sure it's up-to-date, provide training to
help staff get familiar with your organization's emergency procedures or hold a drill to give everyone
a chance to practice using the response procedures.
Here are some materials that you can use to
promote Emergency Preparedness Week:
Ontario's Office of the Fire Marshal and
Emergency Management has released
promotional materials for Emergency
Preparedness Week, including a children's
activity booklet and emergency preparedness
pocket guide
Public Safety Canada has created an
Emergency Preparedness Week Toolkit with
lots of tips, ideas and practical resources
Toronto's Office of Emergency Management
has developed Get Emergency Ready guides
to help Torontonians be prepared (select the
link to the Personal Emergency
Preparedness Guides)
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Mark your calendar.

Stop the Bleed
Sunnybrook Health Sciences Centre is
Canada’s home for Stop the Bleed, a training
program that provides people with the tools
and knowledge to stop life-threatening
bleeding.

May 2019 is the first ever Stop the Bleed
Month. May 23 will mark the second annual
Stop the Bleed Day.
Take this opportunity to spread the word
about this important initiative with your
employees and volunteers.

Massive bleeding can result from a workplace injury, road collision or violent incident. A person can
bleed to death in four to five minutes, so it is important to provide quick and appropriate support.
Bystanders are often the first responders during an emergency — and the help given by an immediate
responder can make the difference between life and death, even before professional first responders
arrive on scene.
Stop the Bleed is an initiative of the American College of Surgeons, started in 2015 in response to
the Sandy Hook Elementary School mass shooting. It aims to encourage bystanders to become
trained, equipped and empowered to help in a bleeding emergency before professional help arrives.

In 2017, Sunnybrook became the first hospital in Canada to offer the training. So far, Sunnybrook
has trained 1500 people, including the general public, high school students and people that work in
major public venues and landmarks. Interest in the program continues to grow, especially after
recent mass casualty events in Toronto.
Sunnybrook offers the course onsite at its Bayview campus on the fourth Tuesday of almost every
month. Sunnybrook also offers private courses for companies, organizations and high school
students. All courses are taught by regulated health care professionals. For more information on
how to get trained, visit Sunnybrook's Stop the Bleed website.

Photo credit to Kevin Van Paassen
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The Importance of Powerline Safety
As extreme weather increases in frequency, it’s
more important than ever to ensure Torontonians
are prepared to handle the resulting dangers of
severe storms. With Powerline Safety Week
taking place May 13-17, Toronto Hydro, in
partnership with the City of Toronto’s Office of
Emergency Management, Toronto Police Service
and the Electrical Safety Authority (ESA), are
educating the public about the dangers posed by
downed powerlines, poles and trees.
Between April and September in 2018, five major
storms swept through Toronto and the GTA
causing downed trees and powerlines and leaving
a combined total of 175,000 customers without
power. As a result, approximately 1,215 downed
wires and 354 downed poles were reported last
year.

Photos of downed wires in the GTA
caused by a storm on May 4, 2018

While extreme weather events are becoming more frequent, research shows public awareness
about powerline safety has decreased. In a recent survey conducted by Toronto Hydro, only
35% of people correctly identified the minimum safe distance to keep back from a downed wire
– which is 10 metres, or the length of a school bus.
It’s critical for the public to know that every downed wire should be treated as a live wire that
can electrify the ground. If a downed powerline is encountered, it should be immediately
reported to Toronto Hydro at 416-542-8000 and to 9-1-1. To raise awareness and educate
people about powerline safety, Toronto Hydro trucks and TTC buses will be wrapped with eyecatching graphics as part of a new campaign called Downed Lines are Deadly. For more
information about powerline safety, visit www.torontohydro.com/powerlinesafety.

Alert Ready
Alert Ready is Canada’s emergency alerting system designed
to warn the public about dangerous events. Alert Ready
delivers important alerts to Canadians through television, radio
and LTE-connected and compatible wireless devices.
On May 8, Alert Ready will be tested in all provinces and territories. This test gives Alert Ready
partners information and feedback to improve the system. To learn more about this test, visit the Alert
Ready website.

Partners in Preparedness | page 04

Workplace Fire Safety
Fire can break out anywhere, including where you work. Each year fires in the workplace cause
injury and property loss.
If a fire started in the building where you work, would you know what to do? Do you know your
workplace evacuation procedures in the event of an alarm? What can you do to prevent fires in
your workplace?
Knowing the answers to these questions and following a few simple fire safety procedures can
prevent tragic and wasteful fire loss in your workplace.
Below are tips to help you get prepared in your workplace. These procedures are based on your
workplace having a fire alarm system and an approved fire safety plan. You should make it your
business to know your organization's fire safety plan and evacuation procedures.
Employees should know:

Employers are responsible for:

the location of the two exits closest to their
work area

preparing and implementing the fire safety
plan

the location of the nearest fire alarm pull
station and how to use it

ensuring employees know and understand
the fire safety plan

the phone number for Toronto Fire
Services (9-1-1)

posting fire emergency procedures on
each floor

their responsibilities in a fire as included in
your corporate fire safety plan and the fire
emergency procedures posted on each
floor

conducting regular fire drills with all
employees

If your workplace is in a high-rise building, which is defined in the Ontario Building Code as
buildings seven storeys or more in height, please visit the Toronto Fire Services' High-Rise Fire
Safety webpage for more information.

Would you like to learn more about fire safety?
You can have a Toronto Fire Services Public Educator visit your
organization in the City of Toronto to share information about fire
prevention, detection and escape.
Email tfsPubEd@toronto.ca for more information.
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Fire Prevention Tips for a Safer Workplace
Smoking
· Only smoke outdoors in designated areas.
· Use large, non-tip ashtrays. Do not empty contents into wastebaskets.
· Check for smoldering cigarettes on furniture and in wastebaskets.
Electrical safety
· Check and replace any electrical cords that have cracked insulation or broken
connectors.
· Avoid 'octopus wiring'–plugging many gadgets and appliances to a single extension
wire while not minding if the cord can withstand the load needed to pass on the
power.
· When it’s time to unplug, don’t yank cords from the wall. This can damage the
appliance, the cord and the outlet.
· Do not run extension cords across doorways or under rugs.
· Avoid plugging more than one extension cord into an outlet.
· Check all of your cords. If a cord is frayed, replace it. Tape won’t protect anyone
from a shock. Extension cords – which should only be used temporarily – are prone
to cracking and fraying, which can lead to a shock or fire.
· Do not place objects near, on or inside electrical equipment as this can create a fire
hazard and increases the risk of injury.
Appliances
· Leave enough space for the circulation of air around heaters and other equipment
such as computer terminals and copy machines.
· Keep all appliances a safe distance from combustible materials.
· Always turn off or unplug appliances at the end of each day.
· When using any electrical equipment like appliances, power bars and extension
cords, make sure they all have recognized certification marks such as CSA or ULC.
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Launch of a new personal preparedness video
The Office of Emergency is excited to announce the release of a new personal preparedness
video. This video provides members of the public with tips on being prepared for emergencies,
such as making a plan and preparing a kit. Stay tuned as the Office of Emergency Management
launches more videos on important preparedness topics over the next few months.

Upcoming key dates
National Summer Safety Week – May 1-7
World Red Cross & Red Crescent Day – May 8
National Police Week – May 12-18
Business Continuity Awareness Week – May 13-17
Paramedic Services Week – May 26-June 1
Toronto Fire Safety Awareness Month – June
Water Safety Week – June 1-8
Lightning Safety Awareness Week – June 23-29

Contact us
By email at oem@toronto.ca
By phone at 416-392-4554
On Twitter at @TorontoOEM
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