
Program Areas Descriptions
Adapted & Inclusive Adapted Programs in a variety of areas, designed for various levels of ability 

for participants with disabilities and special needs.  Inclusive integration 
staff services for clients participating in non-adapted programs (e.g. Arts, 
Aquatics, Camps, Sports, etc.)

After School Recreation 
Care

Afterschool Recreation Care (ARC) for school aged children and Community 
Leadership After-School Program (CLASP).  ARC is for 6 – 12 year olds and 
CLASP is for 10 – 15 year olds.

Aquatic A variety of Aquatic instructional, leadership, swim camp, water-based 
fitness, and drop-in programs for participants of all ages and abilities.  
Programs can be held in indoor, outdoor, waterfront and wading pools

Arts Programs in a variety of art areas including dance, music, visual 
and performing arts, as well as crafts.  Programs are offered in instructional 
and recreational formats.

Camps Multi-day full or half day programming for children and youth. 
Camps offer a variety of activities in arts, sports, general interest 
streams and can be general or specialty in nature.

Call Centre Call Centre staff support all PFR clients interested in registering in City of 
Toronto programs or booking space for hosting events and gatherings in 
Parks and Facilities.  The support centre's primary purpose is to assist clients 
by phone, in person or online.  Staff in the call centre additionally support a 
general inquiry line via email and or phone which responds to registration 
and booking questions concerning recreation centres and or parks. Staff 
collect fees, process permits and registrations, respond to general inquiries 
via phone and email and connects clients to on site staff as required.

Community Gardens Community Gardens Program activities and workshops for all ages 
from preschoolers to seniors. Program staff may lead or assist with 
the administration, development, planning coordinating, 
implementing, overseeing, maintaining, and evaluating 
demonstration and teaching gardens, greenhouses, teaching kitchen 
and nature-based programs and camps

Program and Facility 
Support

Support work at recreation centres, assisting clients, staff,  program and 
facility operations.

Fitness Fitness programming ranging from basic to advanced group fitness 
classes and specialty classes for all fitness levels and ages, in 
addition to weight room and fitness centre support.

General Interest A wide variety of instructional and drop in programs for participants to try 
something new or refine skills in games, hobbies or other general interest 
activities. Includes programming for Early Years, Children, Youth leadership 
programs and councils, Adult programs and Older Adults clubs. 



Skate Instructional and leisure skate programs including specialty areas (hockey, 
figure, speed skating, etc) in arenas and at outdoor ice rinks (AIRs), in 
addition to arena and rink operation support.

Ski Ski and Snowboard instructional and leisure programming for all ages, in 
addition to Ski Centre operations support

Sports A variety of sport and parasport introductory instructional (skill 
development and acquisition), drop-in, recreational, and house league 
programs for participants of all ages and abilities.  Program offerings in 
 several disciplines including team and individual sports, gymnastics, martial 
arts, cycling, and racquet sports.



TODAY
Program Area Description
Active Living With respect to Active Living, that title has not been in use for several years as it 

originally included fitness, skate, and CAN-BIKE, and as such there is no current 
description.  Fitness and Skate are now their own program areas and CAN-BIKE is 
part of Sports.  

Aquatics A variety of instructional, leadership, swim camp, water-based fitness, and drop-
in programs for participants of all ages and abilities.  Programs can be held in 
indoor, outdoor, and wading pool facilities.

Camps Multi-day full or half day programming for children and youth. Camps offer a 
variety of activities in arts, sports, general interest streams and can be general or 
specialty in nature.

General Interest A variety of drop in and instructional programs for all ages to explore their hidden 
talents.  General interest spans a wide range of activities and interest where 
participants may interact and socialize.  Programs may include computers, 
cards/games, cooking, gardening, geography, nature and/or science.  
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