
Routine Practices 



Routine Practices 
 Based on the idea that all people and body fluids could potentially be 

infectious.

 Some people carry germs without having any symptoms or can spread an illness 
before their symptoms start. 

 You may not know who is sick just by looking at them 

 Use the same set of common practices with everyone and all body fluids, 
regardless of whether or not they appear ill. 



Elements of Routine Practices 

There are 5 elements of Routing Practices: 

 Risk Assessment

 Hand Hygiene

 Personal Protective Equipment (PPE) 

 Supporting Good IPAC Practices/Administrative Controls

 Control of the Environment 

 The elements of routine practices all work together and offer added layers that help 
decrease the risk of getting sick and spreading germs.

 For example, let’s say you touch a potentially contaminated environmental surface with 
your hand and then forget to perform “Hand Hygiene” before touching your eyes,  nose or 
mouth. If there is a frequent cleaning schedule at your site which is an “Administrative 
Control” that would lower the risk of the surface being contaminated in the first place. 



Risk Assessment 
 The thought process of identifying potential hazards before interacting with 

people and/or the environment to decrease your risk of exposure to germs. 

 You do risk assessments all the time without even noticing:  

 Based on the risk assessment, use protective techniques or personal protective 
equipment to protect yourself.

If it’s raining outside, you would think to 
yourself, “What can I do to decrease the risk 
of getting wet?”. You might decide to grab 
an umbrella before going outside. 



Risk Assessment – Example  
 You are changing the bedding of a client who had uncontained diarrhea. What 

should you do to protect yourself? 

 Wear appropriate personal protective equipment (PPE) 

 Wear gloves because you know that your hands will likely come into contact with 
body fluid. If you assess that there is a risk of the diarrhea getting on your arms or 
clothing, then wear a gown. 



Ask the client to wear a mask Move next to (instead of 
in front of) clientMove >2 m away

Risk Assessment – Example 
 You are working with a client who is coughing. What should you do to protect

yourself?



Risk Assessment – Example 
 You notice an uncapped needle on the ground. What should you do to protect 

yourself?  

 Bring the sharps container to the area where the needle is so you are not walking around with the needle. 
This decreases your risk of poking someone. 

 Pick up the needle using puncture resistant gloves or tongs. Using tongs keeps distance between you and the 
needle.  

 Throw the needle out in the designated tamper-proof sharps container. 

The idea is that you want to decrease your risk of getting poked with a needle and you also want to decrease 
the risk of anyone else getting poked with a needle that can spread germs. 



Questions you might ask yourself before 
interacting with a client to determine your risk: 

 Is there a risk of exposure to body fluids or non-intact skin and where on 
your body might you be exposed? 

 What kind of personal protective equipment (PPE) available on site? 

 If you don’t have the PPE available on your site, what other techniques 
can you do to decrease your risk of exposure to body fluids or non-intact 
skin?

 What kind of contact or activity will you be doing with the client?

 What is your immune status? 



Hand Hygiene 

 Hand hygiene means cleaning your 
hands.

 Hand hygiene is the most effective way 
to prevent the spread of germs.
 You touch things with your hands all day long 

and what do you touch your face (which has 3 
portals of entry) with the most? Your hands!

 There are two ways to perform hand 
hygiene: 
 Alcohol-based hand rub (ABHR) 

 Handwashing with soap and water 



Hand Hygiene – Alcohol-based hand rub 
Use alcohol-based hand rub (also known as 
ABHR or hand sanitizer)

 ABHR is the preferred method of hand 
hygiene, except when your hands are 
visibly dirty or feel sticky

 Make sure the alcohol concentration is 
between 70% - 90%

 If you do not have wall-mounted ABHR 
at your site, you should carry portable 
ABHR with you. Portable ABHR also 
increases the likelihood of cleaning 
your hands. 

 Clients may be offered supervised 
ABHR at planned times (e.g., before 
meals)



How to sanitize your hands 

1. Apply alcohol-based hand rub 
(between 70% - 90% alcohol 
concentration) to your hands

2. Rub your hands together.

3. Work the sanitizer between your 
fingers, on the back of your hands, on 
your finger tips, and under your nails.

3. Continue rubbing your hands 
together until they are dry.



Handwashing
 Wash your hands with soap and water

 Use liquid soap and warm water and wash up to your wrists 

 Don’t forget to wash under your nails

 Avoid bar soap 

 Ensure each washroom is stocked with an adequate supply of liquid soap and paper towels 
(if no hands free dryer is accessible). 

 It’s important that client’s have access to the hand washing supplies (e.g., soap in soap dispensers) in 
order to clean their hands properly.  



How to wash your hands 

1. Wet hands with warm water.

2. Apply liquid soap 

3. Lather your hands for 15 seconds.

 Rub between your fingers, on the 
back of your hands, on your finger 
tips, and under your nails.

4. Rinse your hands with warm water. 

5. Dry your hands well with a paper 
towel or a hand dryer 



Examples - When should you clean your 
hands? 

 Before preparing, handling, serving or eating food.

 Before touching your face.

 After coughing or sneezing into a tissue or accidentally sneezing or coughing into 
you hands. 

 After using the toilet. 

 After coming into contact with someone’s body fluid.

 Before putting on and taking off personal protective equipment (PPE).

 Whenever there is a chance that your hands may have been contaminated.

If you can’t remember the last time you cleaned your hands, then 
clean your hands!



Personal Protective Equipment (PPE) 

 Personal protective equipment (PPE) is 
equipment worn for protection against germs. 
PPE includes gloves, gowns, masks, respirators, 
eye protection, and face shields. 

 Always perform a risk assessment to determine if 
any part of your body could be exposed to body 
fluids and choose your PPE based on that. 

 PPE should be put on right before the activity 
that needs it and thrown out right after that 
activity (or when it is dirty or damaged). Wearing 
PPE when it is not needed might accidentally 
spread germs in the environment. 



PPE - Gloves 

 Wear gloves when: 
 Your hands may 

come into contact 
with body fluids or 
non-intact skin 



PPE – Gloves 

 Do not wear gloves when: 

 Filling out paperwork

 Using the phone/computer

 Distributing meal trays

 Delivering clean 
linens/making a clean bed

 Using a walkie-talkie



PPE - Gloves
 Reminders:

 Always clean hands before putting on 
gloves and after taking them off

 Use one pair of gloves for each task 

 Do not clean or reuse gloves

 Do not wear two pairs of gloves

 Do not put hand sanitizer on your 
gloves

 Change gloves when going from a dirty 
area/task to a clean area/task

 Throw gloves out immediately after 
removal 

 Gloves are not a substitute for hand 
hygiene



PPE – Putting on Gloves  



PPE – Gloves 



PPE - Gowns 

 Gowns should be used when there is a potential for 
your arms, legs, or clothing to come into contact with 
body fluids.

 Gowns should fully cover your body from the neck to 
the knees, arms to the end of wrists, and wrap around 
the back.

 Gowns should be fastened at the back of neck and the 
back of the waist.

 When removing a gown, unfasten the ties, peel the 
gown away from the neck and shoulders (turning it 
inside out), fold or roll into a bundle, and discard. 



PPE – Masks 
 Masks protect your mouth 

and nose from splashes and 
sprays of body fluids. 

 Wear a mask that fits 
securely and covers both the 
nose and mouth. 

 Do not hang masks around 
your neck or on the top of 
your head. 

 Change your mask if it 
becomes wet. 

 Do not re-use masks. 



PPE – Eye Protection 

 Eye protection protects your 
eyes from splashes and sprays 
of body fluids.

 Prescription glasses do not 
replace eye protection. 

 Do not touch eye protection 
while in use.

 Do not put eye protection on 
top of your head.

 Perform hand hygiene before 
taking off eye protection.



PPE- Putting on and Taking off Full PPE
Putting on Full PPE 

1. Clean hands 

2. Put on gown 

 Tie neck and waist ties securely 

3. Put on mask 

 Make sure the mask is secure and placed over 
your nose and under your chin

 Ensure that the top of the mask is moulded 
over the bridge of your nose 

4. Put on eye protection 

5. Put on gloves  

 Make sure your gloves fit securely over the 
wrist cuffs of your gown

Taking off Full PPE 

1. Take off gloves properly 

 Throw them out in the garbage

2. Take off gown 

 Untie the gown

 Starting with carefully pulling the inner front of the 
neck area, roll the gown off of your body and roll it 
into a bundle 

 Throw it out in the garbage

3. Clean hands 

4. Take off eye protection 

 Handle eye protection from the sides when removing 

5. Take off mask 

 Handle mask from the ear loops or straps 

 Throw it out in the garbage

6. Clean hands 



Supporting Good IPAC 
Practices/Administrative Controls

 Measures that are put in place to protect workers, volunteers and clients from 
infections and increases accountability. These include:

 IPAC-related policies and procedures

 IPAC education and training to workers, volunteers, and clients 

 Schedules for cleaning and disinfecting 



Control of the Environment 
 Puts physical measures into the place that 

enhance IPAC. 

 Relies less on the individual and more on creating 
a physical environment conducive to IPAC. 

 Controls and minimizes the level of germs in the 
environment through things like: 

 Ensuring that clients’ sleeping arrangements 
allow for facial separation of >2 m

 Staggered bed spacing

 Making sure sleeping mats and furniture is in 
good condition

 Having easy access to appropriate cleaning 
equipment

 Cleaning/disinfecting the environment 
effectively 

 Easy access to alcohol-based hand rub and sharps 
containers

 Having waste bins accessible



Case Study #2 – Routine Practices 

 Sam, a case worker at your site, has an episode of vomiting in the shared 
washroom on the first floor. 

 A number of clients use the same communal bathroom throughout the 
day.

 The cleaner cleans the bathroom several hours later, but does not wear 
gloves. He does not perform hand hygiene prior to cleaning the next area. 

 After the cleaner has left for the day, three clients vomit in the common 
area. The staff, who have never been trained in infection control, don’t 
know what to do so they clean up the vomit without wearing PPE. 

 Over the next few days, more clients and staff become ill. All clients 
continue to use the same bathroom.

 The site now has an outbreak of gastrointestinal illness. 

Thinking of routine practices, what are some ways that the gastrointestinal 
outbreak could have been prevented? 



Case Study #2 Answers – Routine Practices  
 If the site had a staff illness policy and procedure and related training, Sam 

could have called in sick or left when he started feeling ill. (Administrative 
Control)

 If the bathroom had been closed until it was cleaned, additional clients would 
not have been exposed to germs from the vomit. (Environmental Control)

 If the cleaner had worn gloves, his hands would not have become contaminated 
with the germ that caused the outbreak. Further, if he had performed hand 
hygiene after cleaning the bathroom, he would not have contaminated other 
areas of the site. (Hand Hygiene, PPE)

 If staff had been trained appropriately, they would know to conduct a risk 
assessment prior to exposure to body fluids and would have worn the 
appropriate PPE. (Administrative Control, Risk Assessment, PPE)

 If, after the illness had started to spread, a bathroom had been designated for 
ill individuals, that could have slowed down the outbreak or prevented spread 
to those who are well. (Environmental Control) 



References 
 Canadian Centre for Occupational Health & Safety. (2018) OSH Answers Fact Sheet. Retrieved from:  

https://www.ccohs.ca/oshanswers/prevention/universa.html

 Canadian Centre for Occupational Health & Safety. (2018). Routine Practices. Retrieved from: 
https://www.ccohs.ca/oshanswers/prevention/universa.html

 Centers for Disease Control & Prevention. (n.d.). Sequence for Donning and Removing Personal Protective Equipment. Retrieved from: 
https://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf

 City of Toronto - Toronto Public Health. (2018) Guidance Document for Homelessness Service Settings. 

 City of Toronto - Shelter Support & Housing Administration. (2018). Infection Prevention and Control Program Manual. 

 City of Toronto- Shelter Support & Housing Administration. (2015). Toronto Shelter Standards. Retrieved from: 
https://www.toronto.ca/community-people/community-partners/emergency-shelter-operators/toronto-shelter-standards/

 Public Health Ontario. Best Practices for Hand Hygiene in All Health Care Settings, 4th edition. (2014). Retrieved from: 
https://www.publichealthontario.ca/en/eRepository/2010-12%20BP%20Hand%20Hygiene.pdf.

 Public Health Ontario. Routine Practices and Additional Precautions in All Health Care Settings, 3rd edition. (2012). Retrieved from: 
https://www.publichealthontario.ca/en/eRepository/RPAP_All_HealthCare_Settings_Eng2012.pdf.

 Public Services Health & Safety Association (2017) Infectious Disease Threat Risk Assessment: Project Overview. Retrieved from: 
https://neo.ipac-canada.org/photos/custom/Presentations/Risk%20Assessment_PSHSA.pdf\

 Toronto Hostels Training Centre (2017) Hand Washing. Retrieved from: https://www.youtube.com/watch?v=vcaP6HVkfvs

 World Health Organization. (2015) WHO: How to handrub? With alcohol-based formulation. Retrieved from: 
https://www.youtube.com/watch?v=ZnSjFr6J9HI

https://www.ccohs.ca/oshanswers/prevention/universa.html
https://www.ccohs.ca/oshanswers/prevention/universa.html
https://www.cdc.gov/hai/pdfs/ppe/PPE-Sequence.pdf
https://www.toronto.ca/community-people/community-partners/emergency-shelter-operators/toronto-shelter-standards/
https://www.publichealthontario.ca/en/eRepository/2010-12%20BP%20Hand%20Hygiene.pdf
https://www.publichealthontario.ca/en/eRepository/RPAP_All_HealthCare_Settings_Eng2012.pdf
https://neo.ipac-canada.org/photos/custom/Presentations/Risk%20Assessment_PSHSA.pdf/
https://www.youtube.com/watch?v=vcaP6HVkfvs
https://www.youtube.com/watch?v=ZnSjFr6J9HI


Image Sources 
 http://1.bp.blogspot.com/_wgh3P0eqLmk/SOzHqjy0G0I/AAAAAAAABHk/4-

ETYlhk9o0/s400/latex-gloves.jpg

 http://www.calea.ca/catalogue/images/product/018-300X.jpg?lbisphpreq=1

 https://betterbodychemistry.com/wp-content/uploads/2011/06/coughing-green-
phelgm.png

 http://www.yms.co.za/wp-content/uploads/2015/09/Surgical-Mask.jpg

 http://waitbutwhy.com/wp-content/uploads/2014/07/full-stick-figure.png

 https://searchengineland.com/the-40-point-seo-checklist-for-startups-296197

 http://www.elrha.org/hif-blog/reducing-transmission/

 https://www.cartoonstock.com/directory/h/hand_sanitizer.asp

 https://cdifffoundation.files.wordpress.com/2013/07/washhands2.jpg

 https://www.vecteezy.com/free-vector/clean-hands

 https://openclipart.org/tags/cartoon%20face

 https://www.steroplast.co.uk/product/hospital/eye-protection/safety-glasses/

 http://burkbaker.com/Images/Products/CloseUps/policy-manual.jpg

 http://media.istockphoto.com/photos/green-check-mark-against-white-background-
picture-
id177742639?k=6&m=177742639&s=612x612&w=0&h=r3X8M1j_sMGfj4KRF6tdO438KqfZOUr0D
32t02u9w6Y=

 https://findingblanche.files.wordpress.com/2012/12/needle.jpg

 https://drjanebolton.files.wordpress.com/2009/01/helping-hand1.jpg

 https://www.sdhu.com/wp-content/uploads/2016/07/Step4_NeedleDisposal.jpg

 http://i.ebayimg.com/images/i/380842763988-0-1/s-l1000.jpg

 https://cdn.pixabay.com/photo/2016/02/16/08/49/window-1202902_960_720.png

 https://www.vectorstock.com/royalty-free-vector/soap-cartoon-isolated-vector-10709571

 https://www.vectorstock.com/royalty-free-vector/liquid-soap-icon-cartoon-style-vector-
15773837

 https://www.iconsdb.com/green-icons/checkmark-icon.html

 https://www.istockphoto.com/ca/photo/two-blue-medical-latex-gloved-hands-palms-out-
fingers-spread-gm666065144-121430777

 https://www.toronto.ca/community-people/community-partners/early-learning-child-
care-partners/child-care-centre-hygiene/glove-use/

 https://www.3m.co.uk/3M/en_GB/company-uk/3m-products/~/3M-Standard-Ear-Loop-
Surgical-Mask-Type-II-
1826/?N=5002385+8707795+8707798+8710839+8711017+8711100+8717849+3293905630&rt=r
ud

 https://www.monster.co.uk/career-advice/article/what-are-the-most-common-job-
interview-questions

http://1.bp.blogspot.com/_wgh3P0eqLmk/SOzHqjy0G0I/AAAAAAAABHk/4-ETYlhk9o0/s400/latex-gloves.jpg
http://www.calea.ca/catalogue/images/product/018-300X.jpg?lbisphpreq=1
https://betterbodychemistry.com/wp-content/uploads/2011/06/coughing-green-phelgm.png
http://www.yms.co.za/wp-content/uploads/2015/09/Surgical-Mask.jpg
http://waitbutwhy.com/wp-content/uploads/2014/07/full-stick-figure.png
https://searchengineland.com/the-40-point-seo-checklist-for-startups-296197
http://www.elrha.org/hif-blog/reducing-transmission/
https://www.cartoonstock.com/directory/h/hand_sanitizer.asp
https://cdifffoundation.files.wordpress.com/2013/07/washhands2.jpg
https://www.vecteezy.com/free-vector/clean-hands
https://openclipart.org/tags/cartoon%20face
https://www.steroplast.co.uk/product/hospital/eye-protection/safety-glasses/
http://burkbaker.com/Images/Products/CloseUps/policy-manual.jpg
http://media.istockphoto.com/photos/green-check-mark-against-white-background-picture-id177742639?k=6&m=177742639&s=612x612&w=0&h=r3X8M1j_sMGfj4KRF6tdO438KqfZOUr0D32t02u9w6Y
https://findingblanche.files.wordpress.com/2012/12/needle.jpg
https://drjanebolton.files.wordpress.com/2009/01/helping-hand1.jpg
https://www.sdhu.com/wp-content/uploads/2016/07/Step4_NeedleDisposal.jpg
http://i.ebayimg.com/images/i/380842763988-0-1/s-l1000.jpg
https://cdn.pixabay.com/photo/2016/02/16/08/49/window-1202902_960_720.png
https://www.vectorstock.com/royalty-free-vector/soap-cartoon-isolated-vector-10709571
https://www.vectorstock.com/royalty-free-vector/liquid-soap-icon-cartoon-style-vector-15773837
https://www.iconsdb.com/green-icons/checkmark-icon.html
https://www.istockphoto.com/ca/photo/two-blue-medical-latex-gloved-hands-palms-out-fingers-spread-gm666065144-121430777
https://www.toronto.ca/community-people/community-partners/early-learning-child-care-partners/child-care-centre-hygiene/glove-use/
https://www.3m.co.uk/3M/en_GB/company-uk/3m-products/%7E/3M-Standard-Ear-Loop-Surgical-Mask-Type-II-1826/?N=5002385+8707795+8707798+8710839+8711017+8711100+8717849+3293905630&rt=rud
https://www.monster.co.uk/career-advice/article/what-are-the-most-common-job-interview-questions

	Routine Practices 
	Routine Practices 
	Elements of Routine Practices 
	Risk Assessment 
	Risk Assessment – Example  
	Risk Assessment – Example 
	Risk Assessment – Example 
	Questions you might ask yourself before interacting with a client to determine your risk: 
	Hand Hygiene 
	Hand Hygiene – Alcohol-based hand rub 
	How to sanitize your hands 
	Handwashing
	How to wash your hands 
	Examples - When should you clean your hands? 
	Personal Protective Equipment (PPE) 
	PPE - Gloves 
	PPE – Gloves 
	PPE - Gloves
	PPE – Putting on Gloves  
	 PPE – Gloves 
	PPE - Gowns 
	PPE – Masks 
	PPE – Eye Protection 
	PPE- Putting on and Taking off Full PPE
	Supporting Good IPAC Practices/Administrative Controls
	Control of the Environment 
	Case Study #2 – Routine Practices 
	Case Study #2 Answers – Routine Practices  
	References 
	Image Sources 



Accessibility Report


		Filename: 

		tph-routine practices-presentation -2019.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


