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ñWe first met 17-year-old TS at an open custody in Toronto where we 

conducted an intake into the HIPP (Helping Individuals Plan Positively)  

program. TS was skeptical about joining another program but realized that 

it would benefit him. He also stated that he liked the individualized approach 

the program offered. TS was released to a youth group home where he 

can freely go to school and work. TS was placed in a work program ar-

ranged by the youth group home and attended school daily. TS has endured 

several  

challenges but has managed to return home to live with his mother and  

grandmother and is now working in construction mostly on weekends while  

going to school. Recently TS shared with his Youth Worker that he is aver 

aging 92% in Math and English. TS has hope of going on to university and  

becoming a lawyer one day..ò 

 -  John Howard Society frontline worker 

Success stories 
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This toolkit was created by The John  

Howard Society Toronto in partnership with 

the City of Toronto through the Toronto 

Youth Equity Strategy (TYES).  

 

The Toronto Youth Equity Strategy (TYES)  

aims to build resiliency and access to  

supportive systems for youth most  

vulnerable to involvement in serious  

violence and crime (MVP youth). TYES  

includes 28 recommendations and 110 

actions the City of Toronto will take to  

provide better services and outcomes for 

vulnerable youth.  TYES was adopted 

unanimously by City Council in February 

2014. 

 

The TYES Creative Report can be found 

online at toronto.ca   

TYES is on Twitter, Facebook and  

Instagram at TorontoTYES  

 

Youth Employment Partnerships (YEP)  is a 

neighbourhood -based youth employment 

network that offers job placement and 

staffing services to organizations  

throughout Toronto.  Supporting hundreds 

of employers and thousands of Toronto 

youth annually, YEP connects employers 

with local or city wide employment  

services. Striving to improve employment 

retention, YEP has the flexibility to offer 

subsidized or unsubsidized job placements 

to all eligible Toronto employers with many 

additional benefits and supports to job 

seekers and employers for each new hire 

during the first few months of employment.  

 

The John Howard Society of Toronto is a 

non -profit organization committed to 

providing and developing programs that 

reduce the social, economic and  

personal costs of crime. The Society is  

dedicated to helping all people who 

have been in conflict with the law and  

individuals at imminent risk of coming into 

conflict with the law through service,  

education and community programs.  

 

https://www.toronto.ca/legdocs/mmis/2014/cd/bgrd/backgroundfile-65634.pdf
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The John Howard Society of Toronto  

The roots of the John Howard Society can 

be traced back to 18th  Century England 

to a man named John Howard. He began 

investigating prison conditions ð lack of 

medical care, sanitation, death from  

disease and starvation. He wrote a paper 

that was presented to the British House of 

Parliament entitled òOn the State of Pris-

ons in Englandó. He began the reform 

movement. He continued to devote the 

rest of his life to prison reform. He died in 

1790. 

 

The mission of the John Howard Society is: 

òMaking our community safer by  

supporting the rehabilitation and  

re-integration of those who have been in 

conflict with the lawó 

For more information or to suggest  

additional resources for this guide please  

contact:       

contact@johnhowardtor.on.ca   

 

For more information about the John   

Howard Society of Toronto, visit: http://

johnhoward.on.ca/toronto/contact/    

 

 

 

http://johnhoward.on.ca/toronto/contact/
http://johnhoward.on.ca/toronto/contact/
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This toolkit is designed to assist frontline 

staff with the necessary information when 

working with youth who have a criminal 

record and are seeking employment. The 

toolkit provides answers to inquiries that a 

client may have and offers frontline  

workers  with the necessary knowledge to 

deliver options a client may need.  

In anticipation of a range of questions, the  

toolkit  has been broken down into seven 

different categories (see below). While   

different , the  categories are not mutually 

exclusive. Having the knowledge and  

understanding in each of these capacities 

and the ability to apply these  

understandings allows frontline workers the 

space to assist the youth they are working 

with. The goal  of  this toolkit is to help  

educate , and disseminate the  

information in a clear and uncomplicated 

manner.  

The categories are as follows:  

1. Relevant laws and regulations  

2. What is a Police Reference 

Check and a Vulnerable Sector 

Check  

3. Building a resume, including  

templates, and describing  

transferable skills  

4. Tips for talking to employers 

about having a record  

5. Pardons  

6. Where youth with criminal  

records can get support in their 

job search  

7. Stories of success and struggle 

from youth with criminal records 

(anonymous)  
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Definition of Youth ( age ) 

Ý Under the Youth Criminal Justice Act (YCJA), youth are defined as 12 - 17.  Statistics 

Canada defines youth between 16 - 28 and the Toronto Youth Equity Strategy (TYES) 

defines youth as 13 - 29.   

 

Relevant Laws and Regulations  

Ý Many employers will require a criminal record check as a condition of hiring or will 

have policies regarding their current employees disclosing criminal charges. Mostly,  

human rights and privacy laws do not protect this information. There are typically no 

legal restrictions on Ontario employers contacting applicantsõ past employers or other 

references during the hiring process.  

 

What is the Youth Criminal Justice Act?  

Ý As a general rule, the Youth Criminal Justice Act (YCJA) protects the privacy of young 

persons who are accused or found guilty of a crime by keeping their identity and other 

personal information confidential. They protect the privacy of young persons by  

prohibiting the publication of information that would identify a young personõs  

involvement in the criminal justice system and by restricting access to their youth  

records.  

 

What is a youth criminal record?  

Ý A record is anything that contains information created or kept for the purposes of the 

YCJA or for investigating an offense that could be prosecuted under the YCJA. For  

example, the following information may be part of a youth record: name or birth date; 

details about arrest, charge or sentence; and information provided by family mem-

bers, neighbours, school authorities and victims.  

  

Criminal Records & Employment Law 
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Who can access a youth criminal record?  

Ý Those who may be allowed to see a youth record include:  

¶ A young person accused or found guilty of a crime, along with the young 

personõs lawyers, parents or guardians, and anyone else authorized by the 

court;  

¶ Crown prosecutors;  

¶ Judges, courts and review boards;  

¶ Police officers involved in the case;  

¶ Directors of correctional facilities where the youth serves a sentence;  

¶ People involved in a youth justice conference;  

¶ The victim; and  

¶ Someone carrying out a òcriminal record checkó for a government job 

(municipal, provincial or federal).  

 

How Long Does a Youth Record Last?  

Ý How long a record remains open depends on the offence committed, the  

sentence imposed, and whether a young person commits another offence while 

the record is still open. The period during which a record is open is called the  

access period. Once the access period ends, youth records are sealed and/or  

destroyed. However, if someone over the age of 18 with an open youth record  

commits another crime, the youth record will become part of that personõs adult 

record. The table on page 8 sets out the access periods for a record depending 

on the type of offense and how the offense is dealt with.  

 

Employment Considerations  

Ý Having a youth record may limit a personõs job options. The police will not give any 

employer, except a government employer, information about a youth record. 

However, other employers can ask that a young person to complete a criminal  

record check to prove that they do not have a record. Young persons have the 

right to refuse to provide a criminal record check, although doing so may  

jeopardize the employment opportunity.  

 



9 

Y
o

u
th

 E
m

p
lo

y
m

e
n

t 
 

  TYES Frontline Workers Toolkit Series 

Previously Pardons 

The Criminal Records Act was changed in 2012, and pardons no longer exist. Those who have 

been convicted of a criminal offense as an adult, but have completed their sentence and 

have been law -abiding since their conviction, may apply to the Parole Board of Canada to 

have the record of their criminal conviction suspended.  

What does it mean to get a Record Suspension?  

Ý A Record Suspension does not change or erase a record of criminal conviction. Those 

that have been granted a Record Suspension, cannot say they do not have a criminal 

record. However, those that have been convicted of a criminal offense can say that a 

Record Suspension was granted.  

Ý A Record Suspension means that records will be kept separate from any other criminal 

records at the RCMP or any other government department, and that those records  

cannot be disclosed to any person without the approval of the Minister of Public Safety 

and Emergency Preparedness.  

Ý Getting a Record Suspension, does not prohibit police from accessing the record of the 

name, date of birth, and last known address of those being investigated at the scene of 

a crime.  

Ý Receiving a sentence that includes a driving or firearms prohibition and getting a  

Record Suspension does not cancel the prohibition.  

Who can apply for a record suspension?  

Record Suspensions can be applied for regardless of citizenship or residence. Eligibility  

requirements to apply for a Record Suspension include:  

Ý Having completed all parts of the sentence. This includes:  

Ý paying all court -ordered fines and monetary orders in full;  

Ý serving all time, including parole; and/or  

Ý completing all probation requirements.  

and  

Ý Waiting the required time period:  

Ý Summary offenses: 5 years after finishing sentence, or  

Ý Indictable offenses: 10 years after finishing sentence.  

Record suspension fAQ 



10 

Y
o

u
th

 E
m

p
lo

y
m

e
n

t 
 

Am I eligible? When can I apply? 

Ý  You are eligible to apply if:  

1. Completed all  sentences, including full payment of fines, restitutions and  

surcharges, AND 

2. The following time has passed, or is about to pass, since completion  of  

sentences:  

¶ Five years for summary  convictions (After March 13, 2012)  

¶ Ten years for indictable convictions (After March 13, 2012)  

 

Where do I apply? 

Ý The Parole Board of Canada (PBC) is where record suspension applications  are   

submitted to. They are the federal government. Care  should  be  taken  as some  

companies that sound like they are run by the government are actually not. These  

companies  do not have the Canadian government logo on their materials or websites. 

They only assist in the process of applying. Only the PBC can grant or deny a record  

suspension.  

 

How long will it take to get my record suspension? 

Ý It can generally take 6 to 12 months just to submit an application . However, this  

depends entirely on the record  length,  where the applicant was convicted, and where 

the  applicant lived in the last five years. As a general rule, the more complex a case is,  

the longer it can take to finalize an  application.   

Ý If all the convictions are summary , the PBC will decide whether or not a record suspen-

sion is given  within 6 months after an  application is submitted. If there  is even one  

indictable conviction, the PBC will decide within 12 months.  

 

Record suspension faq 
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Will I get my record suspension faster if I apply through another company or  

a lawyer? 

Ý No. The PBC has made it very clear that working with a third -party agent, such as a law-

yer or a company,  does  not  ensure  faster  treatment  of applications . Applications are 

reviewed in the order of which they are received. Everyone ð no matter how old or short 

a record is ð follows the same eligibility criteria. There is no such thing as a òfasteró, 

òexpressó, or òexpeditedó record suspension. 

 

How much does a record suspension cost? 

Ý The PBCõs application fee is $631.00 . Applicants will also have to pay for Local Police 

Records Checks  from municipal police forces and fingerprinting  to obtain criminal  

records from the Royal Canadian Mounted Police. The costs for these is entirely  

dependent on the police force being worked  with. These are set costs that cannot be 

avoided, even if applications  are  prepared without assistance. Seeking help from a 

company or lawyer,  will result in service fees.  

 

How do I apply? 

Ý The Record Suspension Application Guide can  be  obtained  directly from the PBC by 

either calling 1 -800-874-2652 or visiting http://pbc -clcc.gc.ca/prdons/pardon -eng.shtml  

and follow the instructions in the Guide.  

Record suspension faq 

For more information regarding Record Suspension contact Teika Thompson  

by phone: 416 -925-4386 ext. 271 or email: tthompson@johnhowardtor.on.ca    

http://pbc-clcc.gc.ca/prdons/pardon-eng.shtml



