
1  Office of the Chief of Staff 

 

   

20190301 All numbers are (416) Area code unless otherwise specified.   
 

 Office of the Chief of Staff 
City Manager’s Office 

 
The City Manager is the most senior official in the City’s administrative structure and is accountable to 
City Council for the policies and programs delivered by members of the Toronto Public Service. The City 
Manager is assisted by three Deputy City Managers and the Chief Financial Officer/Treasurer. In 
addition, the City Manager’s Office is comprised of: the Office of the Chief of Staff, People, Equity & 
Human Rights, Strategic & Corporate Policy, Strategic Communications, Transformation Office and 
Toronto Office of Partnership. 
 
The Office of the Chief of Staff supports the day to day operation of the City Manager’s office and the 
daily work of the City Manager. This division also focuses on financial and administrative oversight, 
management of emerging corporate issues, agenda coordination, municipal performance measurement, 
benchmarking and best practices initiatives.  The Office also includes the Toronto Office of Partnerships 
(TOP) which provides a one-window service centre for those seeking partnerships with the City. TOP 
works with other City Divisions to create and enhance partnerships with businesses, not-for-profit 
organizations, community groups, residents’ associations and individuals. 

 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
General Enquiry ................................. 392-8673 
Facsimile ............................................ 392-1827 
 

 
Chief of Staff 
 Jeff Fielding .................................. 392-4995 
Administrative Assistant 

Jennifer Laceda ............................. 392-3630 
Performance Management Manager 

Janine Douglas, CH 10E............... 392-5408 
Management Consultants 

Ilja Green, CH 10E ....................... 397-4106 
John Ivan, CH 10E ....................... 338-2468 
Steven Sinclair, CH 10E ............... 392-0865 
Ted Wong, CH 10E ...................... 338-1726 

Research Associate 
Anny Zhu, CH 10E ....................... 392-8102 
Shawn Sabanathan, CH, 10E ........ 397-5214 

Senior Budget Analyst 
Lucy Eusepio, CH 11E ................. 392-8708 

Senior Budget & Operations Analyst 
Susie Louie, CH 11E .................... 397-5250 

 

 
Senior Strategic Policy Consultant 

Amy Buitenhuis ............................ 338-7743 
Support Staff 

Annisha Massy, CH 10E .............. 397-0941 
Karina Dadybayeva, CH 10E ....... 338-1203 
Melanie Bristol, CH 11E .............. 397-0885 
Ngoc Tran, CH 10E ...................... 397-9080 

Corporate Records Services 
Emily Revas, CH 11E................... 392-8432 

 

Civic Innovation Office 
 

Toronto City Hall 
Main Fl., 100 Queen St. W. 
Toronto ON   M5H 2N2 

 
Director 

Paula Kwan ................................... 392-6686 
Project Manager 

Vacant ..........................................................  
Design Strategist 

David Jibodu ................................. 392-6686 
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Corporate Intergovernmental & 
Agency Relations 
 
City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile ............................................. 696-3645 
 
 
Director 
 Sandra Rodriguez, CH 11E .......... 392-3832 
Administrative Assistant 
 Maureen Elliott, CH 11E .............. 397-5255 
Senior Corporate Mgmt. & Policy Consultant 
 Jay Paleja ...................................... On Leave 
 Karen Jones .................................. 397-4429 
 Kevin Lee ..................................... 397-4190 
 Leah Ross ..................................... 397-1703 
 Paul Parsons ................................. 397-4625 
 Vanessa Ferrone ........................... 338-2914 
Corporate Mgmt. & Policy Consultant 
 Jennifer Veenboer ......................... 397-5258
 Kevin Tavares ............................... 392-7553 
 
 

Corporate Policy 
 
Toronto City Hall 
10th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
 
Facsimile ............................................. 696-3645 
 
 
Director 
 Meg Shields, CH11E .................... 392-0523 
Administrative Assistant 
 Maureen Elliott, CH 11E .............. 397-5255 
Senior Corporate Mgmt. & Policy Consultants 
 Jennifer Franks ............................. 392-5491 
 Max Greenwald, CH 11E ............. 338-7967 
 Sonali Chakraborti ........................ 392-3834 
Corporate Mgmt. & Policy Consultant 
 Brendan Nolan .............................. 392-5398 
 Richard Whate .............................. 397-0306 

Research Associate 
 Deborah Waddington.................... 392-0371 
Support Staff 
 Vivien Leung, CH 11E ................. 392-8374 
 
 

Toronto Office of Partnerships (TOP) 
 
Metro Hall  
Main fl., 55 John St.  
Toronto ON M5V 3C6  
 
 
Facsimile ............................................. 392-6118 
  
 
Director  
 Manjit Jheeta ................................ 392-6119  
Administrative Assistant  
 Danna Daugela ............................. 392-6121  
Partnership Advisor  
 Allan Olexson ............................... 392-6122  
 Jeff Moore .................................... 392-6124 
Policy and Partnership Advisor  
 Peter Remedios ............................. 392-6120 
 
 

Transformation Office 
 
Toronto City Hall 
20th fl. E., 100 Queen St. W. 
Toronto ON   M5H 2N2 
 
Director, Transformation Office 
 Asim Hussain ............................... 397-0533 
 Bruce Hoang ................................. 338-2165 
 Christian Villier ............................ 338-2162 
 Robbie Grewal .............................. 392-8066 
Administrative Assistant 
 Shanthi Bala ................................. 338-2148 
Project Director, Supply Chain Transformation, 
123 Front St, Ste. 1610 
 Dennis Braun ................................ 906-8335 
Shared Services Lead 
 Walker Young .............................. 392-8416 
Sr. Change Management Consultants 
 Anastasia Voglis ........................... 392-8127 
 Deb Thivierge ............................... 392-1231 
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Gyorgyi Kozecz ............................ 392-8138 
Marg Szots  .................................. 395-0176 
Mirette Ghanam ............................ 338-3884 

Management Consultant 
 Angie Camara ............................... 338-2243 
Project Coordinator, CMO 
 Anne-Marie Croce ........................ 676-6455 
Policy & Research Analyst 
 Tina Mann ..................................... On leave 
Administrative Assistant 
 Sara Pecchia (Acting) ................... 338-2134 
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