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Facilities: What Visitors Need to Know

Outbreaks of illness in long-term care homes or other healthcare facilities can be very stressful for
residents/patients, staff, visitors and family members. However for residents/patients, outbreaks can be more
than just stressful, they can be life-threatening. For the health and well-being of residents/patients it is
important to control and stop outbreaks as quickly as possible. Follow these steps to help stop the spread of
illness:

Check-in at the nursing station
« Control measures may change several times during an outbreak. Staff at the nursing
station will provide you with information on control measures that are being used at that
time, and help answer your questions.

Keep your hands clean
Wash hands using soap and water or an alcohol-based hand rub:
« Immediately when you enter the facility and as you leave.
« Before entering a resident's/patient’'s room and as you leave a resident's/patient's room.
o Before and after feeding a resident/patient or providing care to a resident/patient.
« Before eating.
e After using the washroom.

Do not visit if you areill
Visiting a resident/patient when you are not feeling well puts everyone in the facility at risk. Keep infants
and children at home if they are not feeling well. Do not visit if you have a cold or any of the following
symptoms:

e Fever, cough, runny nose, sneezing, stuffy nose, sore throat.

« Diarrhea, upset stomach, vomiting, or nausea.

If a resident/patient is ill, visit in the resident's/patient's room only
« lll residents/patients should remain in their rooms. Avoid taking an ill resident/patient to a
common area during your Visit.
« If visiting a well resident/patient, follow the facility's infection prevention and control
instructions.

Do not visit more than one resident/patient
e After visiting a resident/patient, leave the facility immediately.
e To protect yourself, avoid common areas (e.g., dining room).

Get your flu shot (influenza vaccine)
« Influenza can cause serious complications such as pneumonia or death for the elderly.
e You can pass influenza to others before you start to show any symptoms. To protect
yourself and your family, get your flu shot.

Follow the facility's infection prevention and control instructions
Toronto Public Health consults with facilities to discuss ways to control and prevent outbreaks.
« Follow the facility's instructions for precautions or personal protective equipment (e.g.,
gloves, masks, eye protection or gowns), if required.
« If followed by everyone, control measures can control an outbreak.

For more information contact Toronto Health Connection: 416-338-7600, TTY: 416-392-0658.

416.338.7600 toronto.ca/health | DAl TORONTO Public Health




	Check-in at the nursing station
	Keep your hands clean
	Do not visit if you are ill
	If a resident/patient is ill, visit in the resident's/patient's room only
	Do not visit more than one resident/patient
	Get your flu shot (influenza vaccine)
	Follow the facility's infection prevention and control instructions




Accessibility Report





		Filename: 

		tph-controlling-ob-hc-facilities-visitors-2019.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

