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Profile in SuccessFactors 

 

Purpose 
 
Use this task to update your password or delete your profile in SuccessFactors. 
 

Prerequisites 
 
User must have access to the internet. 
  

Helpful Hints 
 
None 
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Step Action 

1 From the Toronto.ca Jobs in the City homepage, click on My Profile 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step Action 

2 Enter your email address 
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Step Action 

3 

Enter your password 
 
NOTE: If you do not know your password, click on Forgot your Password and follow the 
instructions to reset your password. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step Action 

4 Click on Sign In 

 
 
 
 
 
 
 
 

4
 

3
 

For Internal Use Only 



Updating Your Password or Deleting Your Profile in SuccessFactors 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step Action 

5 Click on Options 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step Action 

6 
Click on Settings 
 
For Instuctions on how to Delete Your Profile click here 
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Step Action 

7 

If you would like to change your password, enter your current password and your new password. 
 
NOTE: Your password must be 8-18 characters long and cannot contain any space or Unicode 
characters.   

8 

Confirm your new password 
 
NOTE: Your password must match, you will receive a confirmation on screen that both your new 
password and your confirmed new password match. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step Action 

9 Click on Change Password 
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Step Action 

10 You will receive a confirmation that your password has been changed successfully 
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Deleting Your Profile in SuccessFactors 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step Action 

1 From the Settings menu, click on Delete Profile 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step Action 

2 Click on Delete All Data 
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Step Action 

3 You will be redirected to the toronto.ca Jobs in the City homepage 
 

Outcome 
You have successfully changed your password or deleted your profile in SuccessFactors. 
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