Valerie Jepson

OFFICE OF THE . o

INTEGRITY !ntegrlty Comm|§S|oner
COMMISSIONER 375 University Ave., Suite 202
TORONTO Toronto, ON M5G 2J5

416-397-7770 | Valerie.Jepson@toronto.ca

September 17, 2019

Sent via Email (No Original to Follow): Councillor Carroll@toronto.ca

Shelley Carroll

Councillor, Ward 17
Toronto City Hall

100 Queen St. W., Suite A3
Toronto, ON M5H 2N2

Dear Councillor Carroll:

Re: Sponsored Travel provided by Rooftops Canada for Your Trip to South Africa, August 10-
16, 2019

Thank you for providing me with a Travel Declaration Form for the above-noted trip. | confirm that the
travel related benefits you have disclosed are in compliance with section (f) of Article IV (Gifts and
Benefits) of the Code of Conduct for Members of Council as travel was sponsored by Rooftops
Canada and you attended in your official capacity as City Councillor.

| form this view based on my review of:

the Travel Declaration Form dated September 11, 2019;

an email invitation from Lizette Zuniga, Technical Advisor;

a formal invitation from Barry Pinsky, Executive Director;

the Learning Exchange itinerary;

flight itinerary;

hotel confirmations;

per diem payment voucher;

cheque for trip funds and reimbursement cheque;

9. breakdown of trip funds;

10. Uber receipt;

11. credit card statement illustrating Canadian costs for hotels; and,
12. a search of the lobbyist registry confirming that the travel sponsor, Rooftops Canada, is not a
registered lobbyist or a client of a registered lobbyist.

©NOOAWDN =

This letter, the Travel Declaration Form, and attached supporting material will be posted on the
Integrity Commissioner's website, toronto.ca/integrity, in accordance with the Code of Conduct for
Members of Council.

416-392-3826 | integrity@toronto.ca | Twitter: @TO _Integrity | Web: www.toronto.ca/integrity



mailto:Valerie.Jepson@toronto.ca
mailto:integrity@toronto.ca
https://twitter.com/to_integrity?lang=en
http://www.toronto.ca/integrity
mailto:Councillor_Carroll@toronto.ca
https://www.toronto.ca/city-government/accountability-operations-customer-service/accountability-officers/integrity-commissioner/codes-of-conduct-and-resources/members-of-city-council/elections/

If you have any questions about the disclosure of gifts and benefits, please do not hesitate to contact
this Office.

Yours truly,

Valerie Jepson
Integrity Commissioner

Enclosures (11): Travel Declaration Form (2 pages)
Email Invitation (2 pages)
Formal Invitation (3 pages)
Trip ltinerary (8 pages)
Flight Itinerary (5 pages)
Hotel Confirmations (11 pages)
Payment Voucher (1 page)
Cheques from Sponsor (2 pages)
Uber Receipt (3 pages)
Credit Card Statement (1 page)
Breakdown of Costs (2 pages)

c.c.. Lesley Ruscica, Manager, Council & Support Services
Kelly McCarthy, Deputy City Clerk, Strategic Integration and Excellence
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Gift Disclosure Statement
Tlln!m!“ Travel Declaration
This form is used in the declaration of travel costs provided by a third party for Council Members in the

performance of their duties if the value exceeds $300, or if total value received from any one source during a
calendar year exceeds $300.

INFORMATION TO BE COMPLETED BY COUNCIL MEMBER

- Council Member: Shelley Carroll
P;J;pose;f T;lp i -Canadian - e-Thekwini City Executives Travel_ Exchan;e .
Travel Destination:  |Duen SounAtca o

LTravel I_)ates _— :_August 10 - 16, 2019 o _q __ __

. Additional Information:

Travel Expenses Covared by Thlrd Party (please complete all that apply)

Name: Rooftops Canada

Sponsor of Travel:
Type of Sponsor (check all that apply):

[ | Government  [] Other organization [ | Conference Organizer

— — 1 —_—

Reglstratlon Fees: $o
‘Tra_ver“ - B | $4329900AD B - 4‘
Accommeodation: - ] $ 138.93 CAD + 120 ;5-4&CAE)_+_9135 ZA?(CAD $f gure from credit card)
Gro;nd'{';'ans-portatlon $ 349 ZAR - _:
Per Diem/Sundry Expenses $ 2400 ZAR {approximately $240.00 CAD total for conference days o_r:ly) 7]
TOTAL - B ;l619 47 CAD 1; 8—8_4—Zﬁ:R -

N — P — e —— e e

Expenses Paid from Councﬂ
 Business Travel Budget $400.00 CAD

Expenses Paid from Constltuency
Services & Office Budget or the $
annual operating budget for the
Offi ice of the Mayor

Expenses pald from other City of

Source:
Toronto sources $

Please attach all pertinent information to this form i ingAnVvitation letter from event organizer,

copies of receipts, etc.)

Signed by Council Membei Date: *-SQP@V - \b\q
The personal information on thissler i y orotto Act, 2006, ss. 157 and 159, and By-Laws 1076-2008, 154-
2007 and 861-2008. Theisfdrmation is used o ensure comphance w:th the Code of Conduct for Members of Council and will be made public. The

information will be prowded 1o the Office of the City Clerk to report the donation as a Gift and Benefit. Questions abowt this collection can be directed
to the Integrity Commissioner, 375 University Avenue, Suite 202, Toronto ON M5G 245, at 416-392-3826, or at inteqrity@toronto ca.
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Gift Disclosure Statement

’ﬂmlllﬂlll\llll Travel Declaration

Important information

This form wili be publicly disclosed in accordance with Article IV of the Code of Conduct for Members of Council.

The Code of Conduct for Members of Council, Part IV, Gifts and Benefits, states that no Member shall accept a
fee, advance, gift or personal benefit that is connected directly or indirectly with the performance of his or her
duties of office, unless permitted by the exceptions listed. The following is listed as an exception:

i) food, lodging, transportation and entertainment provided by provincial, regional and local
governments or political subdivisions of them, by the Federal government or by a foreign
government within a foreign country, or by a conference, seminar or event organizer where the
Member is either speaking or attending in an official capacity;

This farm will serve as a disclosure statement required by the Code.

Upon receiving the Travel Declaration from the Council Member, the Integrity Commissioner shall review the
form to determine whether the gift is permissible. In the event that the Integrity Commissioner makes that
preliminary determination, he or she shall cali upon the Member for clarification. Should the Integrity
Commissioner determine that the gift was not permitted, he or she may direct the Member to reimburse the
sponsor for the value.

Questions can be addressed to: Integrity Commissioner
416-392-3826
inlegrity@toronto.ca

Completed and signed form should be submitted to: The Office of the Integrity Commissioner
375 University Avenue, Suite 202
Toronto, Ontaric M5G 2J5

Authority & Guidelines

Part 1V of the Code of Conduct for Members of Council. Available at www.toronto.calintegrity.
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Shellsx Carroll

From: Lizette Zuniga

Sent: March 29, 2019 4:14 AM
To: Sheiley Carrall

Cc: Ani Dergalstanian
Subject: Invitation to South Africa
Hello Shelley,

You may remember me. We worked together throughout the initial redevelopment stages of Allenbury (with
FRAM) and Leslie Nymark (with Tridel). As TCHC Director of Development | was also working at the time
through the Regent Park Phases 1 & 2 and, the initial start-up phases for Alexandra Park, and Lawrence
Heights Revitalizations.

You may know about Rooftops Canada. | am the Rooftops’ Senior Technical Advisor working on the ground
with large South African Cities. Rooftops Canada is starting the fourth year of a unique urban project with
metropolitan municipalities in South Africa. The project is developing municipal local capacity to use City-
owned land and social housing to promote spatial integration and urban regeneration in the three largest cities:
Cape Town, Johannesburg and eThekwini (the Metro surrounding Durban). You can find more information

at: http://rooftops.ca/english/takeAction/. South African metros and social housing institutions (SHIs) are
starting to develop City-owned land on a similar path to Toronto.

Rooftops Canada is arranging up a five-day high-level Learning Exchange visit to eThekwini by four current
and/or former Canadian municipal managers/executives to share ideas, municipal urban management
experiences and develop strategies to implement mixed development and social housing precincts. The key
issue for eThekwini is to find a concerted way forward to address Durban’s inner city decay and leverage
urban regeneration. The target group for this leaming exchange are eThekwini municipal executives, senior
staff, poiiticians and other stakeholders.

We think that your practical leadership experience in dealing with the complex urban regeneration stakehoider
relationships — mixed development/social housing redevelopment through private/public development
business partnerships would make an excellent contribution to this Learning Exchange visit. In addition to
Toronto we are also approaching people in Vancouver and Montreal that are covering development deals,
planning and housing issues. The visit is planned for either 12-16 August or 19-23 August as working days.
The priority themes of the visit include:

1. Social Housing Institutions (SHIs), private sector and community partnerships that promote the
achievement of the City’s urban socio-economic development agenda and leveraging these partnerships to
obtain financial cross-subsidization necessary for mixed use developments with sustainable affordable
housing. Strategies to engage with communities and developers. SHls are social housing companies that
provide medium to high density non-profit rental housing for low to moderate income households.

2. Strategies to redress the inner-city's declining contribution to the municipal tax-based revenue roll, to
incentivize re-investment, development and redevelopment using affordable housing as a foundational pillar.

3. Business models and strategies to resolve the land transaction/property market equation on freehold
sales or long-term leases of municipal land, thinking through mechanisms to preserve long term municipal
control over socio-economic objectives particularly, the performance and preservation of affordable housing.

4. Appropriate municipal organizational arrangements that support and facilitate transversalfinter-department
collaboration with policy/programme alignment for delivery that achieves transformational impact. How
executive administrators can engage political leadership to secure support for initiatives that drive change.



3. Municipal financial arrangement mechanisms to, capital and operational incentives, preferential
concessions, accelerated development approvals to facilitate successful impiementation of precinct based
residentially led mixed- market development that catalyse urban regeneration.

The plan is to have the Canadian visitors review these issues with local players, through the practical lens of
one or two Durban inner city mixed-market development precincts with contested development visions and
implementation leadership. The approach would be to assist the city of eThekwini executive team to reach
consensus and collaboration while drilling-down on challenges and opportunities, exchange on strategies —
urban regeneration with mixed-market concepts, social housing, how to achieve the city's urban objectives in
return for offering land, capital and operational incentives. The Canadian team would then comment to the
various players what they think couid help eThekwini achieve its objectives based on what they have seen and
their experience in Canada. This will include feedback as they move through the various topics, workshops
and site visits, and a multi-stakeholder workshop at the end.

Rooftops Canada will cover all of the direct costs for travel, per diem, accommodation, local transport, but we
are looking for people to volunteer their time. The total travel time would be 9 or 10 days depending on flights.

| think your leadership as a City Councillor along with the broad scale of action the City is achieving not only in
Allenbury but also through Regent Park, Alexandra Park and Lawrence Heights revitalizations would be an
invaluable knowledge component for the Canadian team and highly appreciated by eThewkini City execs.

Would you please let me know if this is of interest and a possibility for you in terms of your summer plans, We
can then continue the conversation by skype or phone.

Thanks,
Lizette

Lizette Zuniga

Technical Advisor- Equal Spaces Programme
Rooftops Canada / Abri International

Working from: NASHO -

National Association of Social Housing Organizations
7th floor, 51 Main St. Marshalltown,

Johannesburg, South Africa




Shellex Carroll
A _ L T

From: Barry Pinsky

Sent: April 4, 2019 3:24 AM

To: Shelley Carroll

Cc: Ani Dergalstanian;

Subject: South Africa Learning Exchange

Attachments: V1 Draft Canadian city executives learning programme.docx; Invite Cir Carroll to Cdn

Mun Execs SA Exchange BP.pdf

Hello Councillor Carroll,

Thanks so much for your interest in participating in our planned learning exchange in August with eThekwini
(Durban) Municipality in South Africa . Attached is the formal invitaiton that you requested from Rooftops
Canada.

I will be back in Toronto on 12 April, and look forward to meeting you before the exchange visit takes place.
Best regards,

Barry Pinsky

Barry Pinsky, Executive Director, Rooftops Canada/Abri International
720 Spadina Avenue, Suite 313, Toronto, ON, Canada M5S 279

| Web site: www.rooftops.ca




Rooftops Canada/Abri International
720 Spadina Avenue, Suite 313
Toronto, ON, Canada M5S 2T9

Web: www.rooftops.ca
Rooftops Canada

Abri International

04 April 2019

Councillor Shelley Carroll
Toronto City Hall

100 Queen Street West, Suite A3
Toronto, ON M5H 2N2

Dear Councillor Carroll,

Thank you very much for your interest in participating in the municipal exchange visit we are planning to
eThekwini (Durban), South Africa. Piease consider this our formal invitation.

As you know from Lizette Zuniga, our senior Technical Advisor based in Johannesburg, Rooftops
Canada is starting the fourth year of a unique urban project with metropolitan municipalities in South
Africa. The 2016-2020 Equal Spaces: Social Housing to End Spatial Apartheid Project is developing local
municipal capacity to use social housing to promote spatial integration and urban regeneration in the
three largest cities: Cape Town, Johannesburg and eThekwini (the Metro including Durban). You can find
more information at: http://rooftops.calenglish/takeAction/.

South African metros and social housing institutions are starting to develop municipal land using similar
strategies to those of the City of Toronto and TCHC. Rooftops Canada is arranging a five-day high-level
visit to eThekwini by four current and former Canadian municipal managers and executives to share
municipal urban management experiences, and help develop strategies to implement mixed
development and social housing precincts. These should address inner city decay and promote urban
regeneration. We anticipate that the Canadian team will come from both Toronto and Vancouver, The
target group are eThekwini municipal executives, staff, politicians and other stakeholders. Your financial
background and extensive experience as a Councillor and past Chair of the Budget Committee is ideally
suited to round out the Canadian team for this exchange.

The priority themes of the exchange visit include:

1. Social housing institution (SHI), private sector and community partnerships that promote the
achievement of the City's urban socio-economic development agenda and leveraging these partnerships
to obtain financial cross-subsidization necessary for mixed use developments with sustainable affordable
housing. This will include strategies to engage with communities and developers. (Similar to Canada,
SHis are typically non-profit companies that provide medium to high density rental housing for low to
moderate income households.)

2. Strategies to redress the inner city's declining contribution to the municipal tax-based revenue roll,
and to incentivize re-investment, development and redevelopment using affordable housing as a
foundational pillar.



3. Business models and strategies to resolve the land transaction/property market equation on freehold
sales or long-term leases of municipal land while thinking through mechanisms to preserve long term
municipal control over socio-economic objectives, particularly the fong-term provision of well-managed
affordable housing.

4. Appropriate municipal organizational arrangements that support and facilitate transversal/inter-
departmental collaboration with policy/program alignment for delivery that achieves transformational
impact. How executive administrators can engage political leadership to secure support for Initiatives that
drive change.

5. Municipal financial mechanisms, capital and operational incentives, preferential concessions,
accelerated development approvals and other means to facilitate successful implementation of precinct
based residentially led mixed- market development that catalyses urban regeneration.

The plan is to have the Canadian visitors review these issues with local players, through the practical
lens of one or two mixed-market development sites with contested development visions and
uncoordinated implementation leadership. The approach would be to drill down on challenges and
opportunities, and exchange ideas on strategies. The Canadian team will feedback to the various players
what they think could help eThekwini achieve its objectives based on what they have seen and their
experience in Canada. This will include feedback as they engage with their South African colleagues in
working sessions, site visits, and a multi-stakeholder workshop at the end of the visit. This will help
eThewkini municipal executives reach consensus and enhance ongoing collaboration.

A very preliminary program for the week is attached. We will keep working on this with eThekwini and the
Canadian team. We will also be planning one or more briefing meetings with the Canadian team before
their departure to South Africa.

The visit dates including travel to and from Canada will be either 13-20 August or 17-25 August. We
anticipate finalizing the dates by 10 April. The total time should be nine or ten days depending on flight
arrangements. Rooftops Canada will cover all of the direct costs for trave!, per diem, accommodation,
local transport, but we are looking for people to volunteer their time.

We look forward to working with you on this very exciting initiative. | am sure you will enjoy the time with
both our South African colleagues and the other members of the Canadian team. If you have any
questions, please contact me or Lizette.

Best Regards,

Barry Pinsky
Executive Director

Canadian Partners: Co-operative Housing Federation of Canada/La Fédération de I’ habitation coopérative du Canada Q
Canadian Housing and Renewal Association/L'Association canadienne d’habitation et de rénovation urbaine O Ontarlo Non-
Profit Housing Association O New Brunswick Non-Profit Housing Association/L’Association de logement sans but lucratif du

Nouveau-Brunswick O La Confédération québécoise des coopératives d’habitation O
British Columbia Non-Profit Housing Association
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New Wave Travel
1075 Bay Street,
Toronto, ON M5S 2B1

N EW WAV E T RAV E L 416-928-3113 1-800-463-1512

A DIVISION OF VISION TRAVEL SOLUTIONS TICO Registration 50023509

416-928-3113 / TICO Registration 50023509
www.newwavetravel.nat
GST Reg : 723782728 RT 0001

Invoice/ltinerary
Invoice: 0868024 Agency Ref.; USEJZO Customer Number:
Issued: 24 May 2019 Sales Person: Debbie Gray Customer Ref..AGENT-DEB
ROOFTOPS CANADA FOUNDATION Passenger(s):  CARROLL/SHELLEY MS
SUITE 313 - 720 SPADINA AVE
TORONTO ON M5S 2T9

Disclaimer: It is your responsibility to carefully review this itinerary immediately upon receipt and

notify us if there are any discrepancies.

Notes: PASSPORT MUST BE VALID FOR
AT LEAST 30 DAYS AFTER THE INTENDED DATE
OF DEPARTURE AND HAVE AT LEAST TWOQ
FULL BLANK PAGES FOR ENTRY STAMPS OR
YOU WILL BE DENIED ENTRY INTO THE COUNTRY.

Passible Airport Screening Delays:

Recent changes from the U.S. Department of Homeland Security will require additional
screening measures for customers on international flights bound for the U.S. These screening
measures pertain to any itinerary where a passport is required to enter the U.S. Customers
entering the U.S. from an international airport are encouraged lo arrive to the airport at least
three (3) hours prior to departure to allow for this security measure.
https:/iwww.dhs.gov/aviation-security

AIR - Friday, August 9 2019 Add To Calendar

KLM Royal Dutch Airfines Flight KL892 Economy Class - Seat 11C Confirmed
Depart Toronto, Ontario Arrive Amsterdam, Netherlands
Pearson International Airport, 3 Schiphol Airport
i 05:15 PM Friday, August82019  06:25 AM Saturday, August 102019
‘Duration: 7 hour{s) and 10 minute(s) Non-stop
fStatus: Confirmed - KLM Royal Dutch Airlines Baoking Reference: SOVLQK
eal: Meal
quipmaent: Boeing 777-200/ 200ER
nline Check In: Available 24 hours prior - click here '
anada Consulate Keep connected to Canada in case of an emergency abroad by Registering using the
L U following Link: giick here N i N
[Remarks: _PLEASE CHECK IN WITH KLM ROYAL DUTCH AIRLINES N




AIR - Saturday, August 10 2019 Add To Calendar

KLM Royal Dutch Alrlines Flight KL§91 Economy Class - Seat 12C Confirmed
PePal‘t Amsterdam, Netherlands Arrive Johannesburg, South Africa
Schiphot Airport 0.R. Tambo Int'l, TERMINAL B
_10:35 AM Saturday, August 10 2018 09:20 PM Saturday, August 102019
Duration: 10 hour(s) and 45 minute(s} Non-stop
fStatus: Confirmed - KLM Royal Dutch Airlines Booking Reference: SO9VLQK
Meal: Mea}
quipment: Boeing 777-300ER
Eﬂline Check In: Available 24 hours prior - click here
anada Consulate Keep connected to Canada in case of an emergency abroad by Registering using the
hegis""ﬁm’ following Link: click here i
Femarksz PLEASE CHECK IN WITH KLM ROYAL DUTCH "AIRLINES . L

AIR - Sunday, August 11 2019
[South African Airways Flight SA543 Economy Class - Seat 17D Confirmed e |

Depart Johannesburg, South Africa Arrive Durban, South Africa ==
O.R. Tambo Int|. B King Shaka Internaticnal Airport
09:35 AM Sunday, August 11 2019 10:40 AM Sunday, August 11 2019 _
Duration: 1 hour{s} and 5 minute(s) Non-stop
Status: Confirmed - South African Airways Booking Reference: SSVLQK
Moal: Snack or Brunch
[Equipment: Airbus Industrie A320
fCanada Consulate Keep connected to Canada in case of an emergency abroad by Registering using the
Registration: following Link: click here
aggage Allowance: 1 Piece(s) =i
Egtpflfr PLEASE CHECK IN WITH SOUTH AFRICAN AIRWAYS ]
AIR - Monday, August 19 2019 Add To Calendar
Air France Flight AF6665 EconomyClass
epart Durban, South Africa Arrive Johannesburg, South Africa
King Shaka International Airport 0O.R. Tambo Int'
| 03:00 PM Monday, August 19 2019 04:05 PM Monday, August 19 2019
Duration: 1 hour(s) and 5 minute(s) Non-stop
iStatus: Confirmed - Air France Booking Reference: S8VLQK
[Equipment: Boeing 737-800 Passenger
perated By: Comair
nline Check In: Available 30 hours prior - glick here
anada Consulate Keep connected to Canada in case of an emergency abroad by Registering using the
Registration: following Link: dick hore - 1

emarks: UNABLE TO PRE-SELECT SEAT
PLEASE CHECK IN WITH COMAIR BRANDED AS KULULA FOR COMAIRLTD



AIR - Monday, August 19 2019
Air France Flight AF995 Premium Economy Class - Seat 26H Confirmed

Johannesburg, South Africa Arrive Paris, France
O.R. Tambo Inti, B Charles De Gaulle, AEROGARE 2
TERMINAL E
__06:50 PM Monday, August 19 2018 . 05:35AM Tuesday, August202019

niine Check In:
anada Consulate
Registration:

10 hour(s) and 45 minute(s) Non-stop
Confirmed - Air France Booking Reference: SOVLQK

Breakfast, Meal

Boeing 777-300ER

Avaitable 30 hours prior - glick here

Keep connected to Canada in case of an emergency abroad by Registering using the
following Link: ciick here

_ PLEASE CHECK IN WITH AIR FRANCE

AIR - Tuesday, August 20 2019 Add To Calendar
nce Flight AF356 Premium Economy Class - Seat 11B Confirmed = 5 e |
Paris, France Arrive Toronto, Ontario
Charles De Gaulle, AEFEROGARE 2 E Pearson Internationat Airport, TERMINAL 3
01:50 PM Tuesday, August 20 2019 04:10 PM Tuesday, August 20 2019

Knline Check In:
anada Consulate

8 hour(s) and 20 minute(s) Non-stop
Confirmed - Air France Booking Reference: SOVLQK
Meal, Snack or Brunch

Boeing 777-200/ 200ER

Available 30 hours prior - dick here

Keep connected to Canada in case of an emergency abroad by Registering using the
following Link: click here

PLEASE CHECK IN WITH AIR FRANCE




Invoice Details
Transaction Document/Booking Base Fare  Other Tax GSTHST QsT Tota

Number I
KLM Royal 3697775371 2904.00 778.92 325 0.00 3686.17
Dutch Airlines
CARROLL SHELLEY MS
ISouth African 3697775373 85.00 108.3% 0.00
Airways
ARROLL SHELLEY MS
LM Royal 1850197068 149.66 0.00 0.00
utch Airlines l
ARROLL SHELLEY MS Billed tqs
o
KLM Royal 1850197069 239.46 0.00 0.00 0.00 235.46
Dutch Airlines
ARROLL SHELLEY MS Billed 10:
ISouth African 1850197070 414 0.62 0.00 0.00 476
Airways
ICARRCLL SHELLEY MS Bitted to:
Service Fee 0021881561 50.00 0.00 6.50 . 56.50
CARROLL SHELLEY MS Billed to:
|
Totals: 3432.26 B887.89 9.75 0.00
Total Credit Card Billing: 43299
____Balance Due: _ 0o

P - m— — — -

_

~*CHECK THIS WERSITE FOR AIRPORT SECURITY INFO™
WVAWWL.CATSA.GC.CA

***MEDICAL ADVISORIES- PUBLIC HEALTH UPDATES =
WWW.PHAC-ASPC.GC.CA

KLM / AIR FRANCE TICKET HAS A 350.00 CANCELLATION PENALTY
CHANGES COST 300.00 PLUS ANY FARE DIFFERENCE
CHANGES MUST BE MADE PRIOR TO TICKETED FLIGHT
NO SHOWS PERMIT NO CHANGE NOR REFUND
HE S.AA.TICKET HAS A 50PCT CANCELLATION PENALTY
HANGES COST ZAR200.00 PLUS ANY FARE DIFFERENCE
LLOW AT LEAST 3 HOURS FOR AIRPORT CHECKIN
RE-CONFIRM FLIGHT TIMES IN CASE OF SCHEDULE CHANGES
REMEMBER TO BRING YOUR CANADIAN PASSPORT VALID UNTIL 2023
HECK FOR ANY SHOTS YOU MAY NEED AT A TROPICAL
1SEASE CLINIC OR YOUR DOCTCR
IMAKE SURE YOU HAVE OUT OF PROVINCE EMERGENCY MEDICAL
[COVERAGE AND BRING YOUR POLICY INFORMATION WITH YOU.
TRIP CANCELLATION / INTERRUPTION INSURANCE DECLINED
BY ROOFTOPS CANADA
PLEASE CHECK IN 3 HOURS PRICR TO DEPARTURE i




NOTE - ENTRY TO ANOTHER COUNTRY MAY BE REFUSED EVEN [F THE
REQUIRED INFORMATION AND TRAVEL DOCUMENTS ARE COMPLETE.

—FOR REQUIRED VACCINATIONS AND TRAVEL HEALTH-
H-INFORMATION VISIT WWW.PHAC-ASPC.GC.CA

LIQUIDS OVER 100ML NOT ALLOWED THROUGH SECURITY
RECOMMENDED CHECK-IN TiIME IS AT LEAST 3 HOURS PRIOR
TO DEPARTURE. TIMES VARY BY AIRLINE AND DESTINATION
AFTER CHECK-IN YOU MUST BE AVAILABLE AT THE BOARDING
GATE AT LEAST 60 MINUTES PRIOR TO DEPARTURE OR YOU
MAY BE DENIED BOARDING.

THESE TIMES MAY VARY WITH AIRLINE AND AIRPORT.

PLEASE ENSURE THAT YOU HAVE GOVERNMENT-ISSUED
PHOTO LD. GATE ASSIGNMENTS AND DEPARTURE/ARRIVAL
INFORMATION ARE SUBJECT TO CHANGE. PLEASE CHECK
MONITORS AT THE AIRPORT. PLEASE CHECK ALL FLIGHT

IT 1S YOUR RESPONSIBILITY TO VERIFY

FLIGHT TIMES WITH THE AIRLINE PRIOR TO YOUR DEPARTURE.
SCHEDULE CHANGES OR FLIGHT CANCELLATIONS MAY OCCUR
AT ANY TIME WITHOUT NOTICE BY THE AIRLINE,

ENSURE ALL TRAVELLERS HAVE PROPER TRAVEL DOCUMENTS
CHECK THIS WEBSITE FOR AIRPORT SECURITY INFO
MWWW.CATSA.GC.CA

—-AIRPORT SECURITY REVISIONS-—

THIS IS AN ELECTRONIC TICKET VALID ONLY ON ISSUING AIRLINE
PHOTO |D REQUIRED FOR CHECK IN.

BOARDING PASS REQUIRED PRIOR TQO ENTERING SECURITY.
YOUR AIRLINE FILE NUMBER IS S9VLQK

FOR MORE INFORMATION ON CANADALS CANNABIS ACT EFFECTIVE
17 OCTOBER 2018 AND HOW IT RELATES TO TRAVEL PLANS
TRAVEL.GC.CA/TRAVELLING/CANNABIS-AND-INTERNATIONAL-TRAVEL
*342-DIRECT2UaVISIONTRAVEL.CA

SERVICE FEE CUSTOMER REFERENCE*FULLSERVICE




Shelley Carroll

From: Shelley Carroll [ NINIE-' 1D

Sent: June 4, 2019 12:25 PM

To: Ishrath Velshi

Subject: Fwd: Reservatton Confirmation #74220985 for Protea Hotel O.R. Tambo Airport
Follow Up Flag: Follow up

Flag Status: Flagged

Sent from my iPad

Begin forwarded message:

From: Protea Hotels Reservations <rescrvattonsres-marriott.com=>

Date: June 4. 2019 at 12:21:49 PM EDT

To: I | B |

Subject: Reservation Confirmation #74220985 for Protea Hotel O.R. Tambo Airport
Reply-To: "rescrvationsres-marriott.com* <reservations-

HP2v50000016b234b173 Fa451266¢9610bc08004 cires-marriott.com>

ENHANCE YOUR STAY | SUMMARY OF CHARGES | CONTACT US

Protea Hotel O.R. Tambo Airport

i Corner of York & Gladiator Streets, | +27-11-977-2600
Rhodesfield, Kempton Park Johannesburg
1619 South Africa

Thank you for booking directly with us, Mrs. Shelley
Carroll.

Your African Adventure Awaits

Sat, Aug 10, 2019 ~ Sun, Aug 11, 2019
Confirmation Number: 74220985 ik




Check-In: Saturday, August 10, 2019 02:00 PM
Check-Out: Sunday, August 11, 2019 11:00 AM
Number of rooms 1 Room
Guests per room 1 Adult

Guarantee Method Credit Card Guarantee, American Express

Total for Stay (all rooms) 1,486.22 ZAR

Room 1
Room Type» LLarger Guest room, 1 King

Guaranteed Requests:

None

ALL REQUESTS »

Modify or Cancel Reservation



Confidently Unique Hotels

With nearly 100 hotels in 8 countries including S.
Africa, Zambia, Nigeria, Namibia, Ghana,
Tanzania and Uganda, Protea Hotels by

Marriott®is one of the most recognized and
trusted hospitality brands in Africa.

EE

My Account
Shelley Carroll

Your Stay: 1 Night -..____\__”ew Account




] 80 Member

Account Points Status

Enjoy these Member benefits* during your stay. Loarn More
« Free Standard in-room Wi-Fi

_ Mobile Check-In + Room Ready Alerts — find out the instant your
room is ready

“Benefits vary by brand and hotel. Select benefits are subject to avaitability Please see full terms
and conditions.

Summary Of Charges

Saturday, August 10, 2019 —~ Sunday, August 11, 2019

1 Night at 1,471.50 ZAR per night per room

Member Exclusive Offer, includes 10 percent off Best Available, based upon
availability, 2000 Bonus Points per stay, see Rate details

Taxes & Fees (per night per room)
Estimated Government Taxes & Fees 14.72 ZAR

Totals

Total for Stay (all rooms) 1,486.22 ZAR



Other Charges

Complimentary on-site parking

Rate Details & Cancellation Policy

* You may cancel your reservation for no charge until 06:00 PM hotel time on
Saturday, August 10, 2019,
Please note we will assess a fee if you must cancel after this deadline.

*  Please note that we will assess a fee of 1,486.22 ZAR if you must cancel after this
deadiine.

* Please note that a change in the length or dates of your reservation may result in
a rate change.

Rate Guarantee Limitation(s)

+ Changes in taxes or fees implemented after booking will affect the total room price

Additional Information

*  Upon check-in an authorization request will be placed on your credit/debit card in an
amount equal to the cost of the room, tax and incidental charges for the length of
your stay {up to seven nights). If your stay exceeds seven nights, an additional
authorization may be requested for the entire amount of your stay {room. tax and
incidentals). Upon check-out, your payment card will be charged for the actual
amount incurred during your stay

Enjoy instant benefits because you booked directly with

LS
[x] &% (] [x]
Member Rates Free Wi-Fi Mobile Check-In

Learn Moro



Contact Us

Phone Numbers
Call 1-800-595-4609 in the US and Canada
For everywhere else, call our Worldwide Telephone Numbers

FREQUENTLY ASKED QUESTIONS > EEAEERNE E R E R
Terms of Use Privacy Policy About Us Find a Hotel
Contact Us

This email confirmation is an auto-generated message. Replies to automated messages are not monitored. Our
Internet Customer Care team is available to assist you 24 hours per day, 7 days per week.

Confirmation Authenticity

We're sending you this cenfirmation notice elecironically for your convenience. Marriott keeps an official record of
all electronic reservations. We hener our official record only and will disregard any alterations to this confirmation
that may have been made after we sent it to you.

Email Unsubscribe

You may opt out of promational emails at any time here. Each email also includes a fink to unsubscribe. Please
hote: should you unsubscribe, you will cantinue to receive emails such as reservation confirmations, hotel stay
receipts and changes to program terms and conditions.

© 2019 MARRIOTT INTERNATIONAL. INC. ALL RIGHTS RESERVED.
MARRIOTT PROPRIETARY INFORMATION



Online Booking For Bradley Lester (BB1906134626285) Checking In...

lof4

Subject: Online Booking For Bradley Lester (BB1906134626285) Checking In: 11 Aug 2019

From: reservations@belairesuites.co.za

Date: 2019-06-13, 7:20 a.m.

To: I

Reservation Confirmation

Dear Bradley Lester,

Confirming your stay at Belaire Suites Hotel for 6 nights, checking in on 11 Aug 2019.

Belaire Suites Hotel

Address

Phone

Location Instructions

Reservation Details

Reference Number
Check In Date
Check Out Date
Booked by

Guest Comments

151 Snell Parade,
North Beach, KwaZulu-Natal, 4001, South Africa

Show on Map
+27 31 332 4485

Nearby sports facilities include; Kings Park Rughby Stadium,
Kingsmead Cricket Stadium, the iconic Moses Mabhida
2010 Fifa Soccer World Cup stadium, Kings Park Swimming
Pool and a Virgin

Active Gym, all within walking distance

You can visit Fun World, Mini Town, and the Ice Rink, 500m
from our Suites

Durban is ideally situated for trips to Game Lodges, the
Midlands Meander, uKhahlamba Drakensberg mountain
resorts, Health Spas, and Ocean sports & activities

BB1906134626285
11 Aug 2019

17 Aug 2019 (6 nights)

Bradley Lester - I

on 13 Jun 2019
720 Spadina Avenue, Suite 313, Toronto, Ontario, M5S 2T9,
Canada

The times will vary for arrival and | will need additional
days for two guests - || (i~ on 9 August) and
B (in on 10 August)

2019-06-13,7:39 ax



Inline Booking For Bradley Lester (BB1906134626285) Checking In...

of 4

13 Aug 2019
14 Aug 2019
15 Aug 2019
16 Aug 2019

Deluxe 2 Sleeper Room - Type 2 / Deluxe Room Sea View

Guest
Occupancy

Rate Description
Extras

Room Cost

Cost Breakdown

Shelley Carroll
1 adult, O child

Accommodation, Bed and Breakfast

R9,135 {including Tax)
R1,121.84 (Tax included)

Date

11 Aug 2019
12 Aug 2019
13 Aug 2019
14 Aug 2019
15 Aug 2019
16 Aug 2019

Deluxe 2 Sleeper Room - Type 2 / Deluxe Room Sea View

Guest
Occupancy

Rate Description
Extras

Room Cost

Cost Breakdown

Lizette Zuniga
1 adult, O child

Accommodation, Bed and Breakfast

R9,135 {including Tax)
R1,121.84 (Tax included)

Date

11 Aug 2019
12 Aug 2019
13 Aug 2019
14 Aug 2019
15 Aug 2019
16 Aug 2019

Payment Summary

Deluxe 2 Sleeper Room - Type 2 / Deluxe Room Sea View R9,135

Deluxe 2 Sleeper Room - Type 2 / Deluxe Room Sea View R9,135

Deluxe 2 Sleeper Room - Type 2 / Deluxe Room Sea View R9,135

R1,390
R1,575
R1,675
R1,920

Rate

R1,185
R1,390
R1,390
R1,575
R1,675
R1,920

Rate

R1,185
R1,390
R1,390
R1,575
R1,675
R1,920

2019-06-13, 7:39 a.m.



Ishrath Velshi

m

From: Shelley Carroll >
Sent: June 4, 2019 12:24 PM

To: Ishrath Velshi

Subject: Fwd: Your booking confirmation

Sent from my iPad

Begin forwarded message:

From: "YOTELAIR" <repl otelcontact.com>
Date: June 4, 2019 at 11:45:12 AM EDT

To:

Subject: Your booking confirmation

Reply-To: "YOTELAIR" <repl otelcontact.com>

=SEHEANR

Reservation number

212937

<
?'Q“.‘?ig

REe

All booked and ready to board Shelley!

ABOUT YOUR STAY
Here are the details for your upcoming stay at YOTELAIR Paris Charles de Gaulle.



Check-in

Tue 20 August 2019
06:30 AM

L 2

Check-out

Tue 20 August 2019
12:00 PM

YOUR CABIN

HOW TO FIND US

TERMINAL 2

COGARL frain fo

2 8T
®
@ @ s

&

Summary

Name Shelley Carroll
Rate Flexible
Total €97

Rate Information

Payment has been taken in full.
A refund is available on cancellation up
to 24 hours before your arrival time.

Premium
Sleeps 2 people

Super strength WiFi which is free to use in
your cabin

Complimentary tea, coffee and hot
chocolate from Mission Control

GATESL GATES M
\ SEEL,
@ =2
Control Saialide
&
e 3 {5} soremie

§

(@) R

PSP OEGVICERLEOPSING SRGDOEDOGOARS
Smin Smin Smin



Address:

Airport Location:

Customer services:

Ermait:
Website:

YOTELAI/R Paris Charles de Gaulle
Aérogare 2, Aéroport Paris CDG

CP 30370, 95746

Roissy Charles de Gaulle Cedex, France

We're located airside, in the Instant Paris transit area of Terminal 2 E
(gates K, L, M), 2 F, 2 A and 2 D (via shuttle bus). Access to the terminal
is closed overnight from 10:30pm to 4:00am, make sure to allow enough
time for accessing the area.

Please note: we are a transit hotel. Only passengers with a departing,
arriving or transiting international flight (outside of the European
Union except the UK) through terminal 2E gates K, L or M will be
able to access the area where the hotel is in. If you land in Terminal
2E and have a connecting flight in another terminal, you may access us
if you do not have luggage to claim, and do not pass through customs /
border control. Only carry-on (hand-luggage) is permitted. If your final
destination is Paris and have luggage to claim, you cannot access this
hotel.

UK: +44 207 100 1100
NL: +31 20 808 6975

FR: +33 17 061 7705 Lines are open
customer@yotel.com Monday to Friday
www.yotel.com/paris-charles-de-gautle 9am to 6pm GMT

Change of plan?

If you need to cancel your booking, call or email our customer service team. If you call
outside of our opening hours, we'll be able to cancel and refund you as long as we
receive your email or message 24 hours before your arrival time. Cancellations received
less than 24 hours cannot be refunded. We'll send you an email to confirm,

See you soon Shelley!




Rooftops Canada

Abri International

720 Spadina Ave, Suite 313
Toronte, Ontarig

Canada M5S 279

Roaflops Canada -
Abri Intomational Fax: +416/366 3876

PAYMENT VOUCHER
Shelley Carroll

Received from Rooftops Canada / Abri International:
The Amount of: ZAR 2,400.00 (Two Thousand Four Hundred Rand)
Re: Municipal Learning Exchange — 9 to 18 August 2019
The payment being:
e ZAR 2,400.00 for Per diem/Incidentals/Local transportation at ZAR

600/day for 4 days in South Africa per attached detail page
» No receipts required

Name;: Shelley Carr

Sighature.




Alterna Savings and Credit Union Ltd. - View Cheque Emage https://'www.alterna.ca/OnlineBanking/Accounts/Activity/Cheguelmage:

Cheque image
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Rooftops Canada Foundation Inc.
313-720 Spadina Ave

Toronto, Ontario M55 2T9

Tel: {416) 366-1446

ALTERNA SAVINGS AND CREDIT UNION LIMITED 008355
800 BAY STREET
TORONTO, ONTARIO MSS 3A8

11 09 2019
shicid DD MM YYYY

Nineteen Dollars and Ninety Eight Cents

'Il?g ¥HE Shelley Carroll

ORDER OF

e dr ek o i**im»‘ 9' 98

PER —

PER —

s T = | B - D

Rooftops Canada Foundation Inc.
P ' 008355
11-Sep-19 Payee: Shelley Carrall $19.98 8355
Date Reference [Description Amount Discount Paid
Municipal Exchange, receipted travel 319.98
expenses

pre-paid per diems

Municipal Exchange, reimburse

(300.00)

WIS BLFI00 T reorder, call 0+H at 1-065-896-1987 (W-F, Sem ta Spv local thme)



Ishrath Velshi

I ]}
From: shelley Carroll |
Sent: August 22, 2019 3:56 PM
To: Councillor Carroll
Subject: Fwd: Thanks for tipping! We've updated your Friday afterncon trip receipt
Follow Up Flag: Foliow up
Flag Status: Flagged

Begin forwarded message:

From: "Uber Receipts" <uber.south.africa@uber.com>
Date: August 16,2019 at 8:27:10 AM EDT

To: [N

Subject: Thanks for tipping! We’ve updated your Friday afternoon trip receipt

E| Eraie | Total: R349.00
Fri, Aug 16, 2019

Thanks for tipping, Sherry

Here's your updated Friday
afternoon ride receipt.

Total R349.00

Trip Fare R278.00

Subtotal R278.00



Booking Fee [ R11.00

Tolls, Surcharges, and Fees [gh R10.00
Tip R50.00
Amount Charged

B Svich R299.00

m= i Swvich R50.00

Visit the trip page for more information, including invoices {where available)

You rode with || EGTGNGNGz:NG

I [x] [ 4.88@Rating

S kriovn for

Excellent Service

Issued on behalf of Mlungisi trading

License Plate: ||



[ll 01:59pm

151 Snell Parade, North 0

Beach, Durban, 4063, South

Africa
I 02:26pm

King Shaka International

Airport, Durban, 4405, South iz S

Africa 3]

M7
Map data ©2019 AMGIS (Ply) Lts

Invite your friends and family.

a - —

Get $5 off your next ride when you refer a friend to

try Uber. Share code: [ NEENEGEG

REPORT LOSTITEM > : CONTACT SUPPORT » MYSTRIFS

FAQ

Forgot passwaord
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g Statement of Account

Prepared For Atcouwt Nunber Qpenmg Date Clasoyg Date
SHELLEY CARROLL B ey 18, 2019 - Jun 17, 2019
Your Transactions

Transacton Puosting

Dawe Date Datals Arount (5]

“snd  wns  YOTEL CDG PARIS 150.64
EURCFEAN UNION EURC 87,00 & 1.552%2
Jun § June  PROTEA HOSPITALITY G U CAPE TOWN 138.93

SQUTH AFRICAN PAND 1,483 .37 o 0.09368




86'61

86'6TE

r9'0s1
woe
£6°3ET

!

o\m 00°0ZY
fo |\ 00'0%T 00°00%'C 00021 00°00%

0007 00'007°T :
. 3N{EA QYD . S 00071

00001
00'00z

10[ji3uno] 0) uiMO 3dueleq
sasuadxy je101

gy - Hsueld] Ul [310A
Jajsues) Lodie - s Ul IXet
JiSuBlL Ul 310K gGHI

CEYELEE]

uoi1s3aNY Uj Junowy

¥VZ - vs Ui sABa J0) wald #od

§ VS V) sheq J0) WAIQ Jod

Jajsuesy poday
sAeq joAeli wWaN] tad

“unowe sy} 104 anbayo e Suiredaid aJe 3

*86°6TS S| 93uUaJaIp 3yl DOTS 3Ul 10} Suijunodae pue gozs$ Y3 40 Unlal 2yl yim pue 86'6TES 2103 S1d1a0ai s ||oLie] JOj(1una)

-a8ueyox3 Suiuiea [edpiuniy 3yl Buinp [anel) 0} pale|al (joIe) 10||19un0) woJy 51019031 € paydene Az

("ws ui sumy Jay 03 paietas Ay ayl woyy spuny Aue 1d332€ 10U pIP JOj|1DUNGD

ay} - 910N} ‘sAep [aaes} J0j swalp Jad QOZS Y2 1danoe Jouued aus 3104213yl SARD [9AEL] J3Y JAA0D 01 AUID 3U3 IO SPUNY PIAIIS [|0J1€) 10||13UNC)
{(pasnbai s1daral - 00T S) si3gsuen

podaie 1oy 33ueape ue pue (0ZT$) Vs ul walp Jad 3o sAep 7 {(00z$) 19Ae.] 103 wBIP 43d Jo shep  J0j 1¥/DY wolj 0Zi$ PAAIRIAL (joIe) JOj§UN0D




Caroline Teigne

From: Ishrath Velshi

Sent: September 12, 2019 10:30 AM

To: Caroline Teigne

Cc: Integrity

Subject: RE: Sponsored Travel Cost Confirmation
Hi Caroline,

I would just clarify that the $120 general per diem was a partial payment towards the per diem that the organization
paid the participants attending the conference. The balance of the per diem was paid in local currency upon arrival at
the conference. The calculations below are correct.

Thank you for all your help with making sure we file this correctly.

Ishrath

From: Caroline Teigne

Sent: September 12, 2019 10:22 AM

To: Ishrath Velshi <Ishrath.Velshi@toronto.ca>
Cc: Integrity <integrity@toronto.ca>

Subject: Sponsored Travel Cost Confirmation

Hi Ishrath,

Thank you for speaking with me just now. | would just like to confirm the details of our conversation outlining
the breakdown of the cheque for $420 that the Councillor received and the reimbursement that is still pending.

As | understand it, Councillor Carroll originally received a cheque for $420.00 from the travel sponsor. This
amount included $200 of per diem for travel, $120 general per diem and $100 for airport transfers. The
Councillor had to return the $200 travel per diem as she was receiving funds from the City, and she only used
$30.41 of the $100 for airport transfers, therefore, $69.59 had to also be returned to the sponsor.

The Councillor spent $138.93 and $150.64 in hotels, however, which the sponsor is reimbursing.

Can you please confirm that the calculation in the table below is an accurate representation of the
transactions?

Amount Provided to Councillor from Sponsor $420.00
Travel per diem (returned) - |1 $200.00
Airport transfer funds (returned) - | $69.59

Hotel Payment (reimbursed) + [ $138.93
Hotel Payment (reimbursed) + | $150.64
Total Paid by Councillor = | $439.98
Amount already received by the Councillor - [ $420.00
Outstanding amount owed to Councillor from sponsor = | $19.98

Thank you,

Caroline
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