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The City of Toronto's Office of Emergency Management (OEM)
launched the Partners in Preparedness newsletter for private
sector partners in 2018. In 2019, the OEM added a second
newsletter covering topics of interest for community-based
organizations.
Starting in 2020, the OEM will combine its newsletters into one.
As a single quarterly newsletter, Partners in Preparedness will
continue to help our private sector partners, community-based
organizations and broader public sector agencies to prepare for
emergencies and find ways to work together to serve the people
of Toronto.

If you have already signed up to receive the private sector or
community-based Partners in Preparedness newsletter, you will
be added to the distribution list for the new newsletter.
Organizations can sign-up to receive the newsletter here.
The OEM will continue to post the newsletter on its Partners
in Preparedness website.
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In Case of an Emergency Information Sheet
Toronto Paramedic Services has developed an In
Case of Emergency (ICE) information sheet to help
people to share important medical details with
paramedics and other health care providers in an
emergency should they not be able to speak for
themselves or remember important information.
Presently available in 18 languages, everyone should
complete an ICE information sheet before a medical
emergency. Paramedics can use the information on
the sheet – such as a person's medical history,
medications, and allergies – to assess a patient's
condition and begin treatment faster. This information
can also be used by someone calling 911 for help
during a medical emergency, which will assist the
emergency medical call taker in providing instructions
on how to help the patient before paramedics arrive.

Cold Weather and Older Adults and Seniors
Cold weather brings special risks for older adults and seniors, such as an increased chance of
falling or hypothermia. Many common diseases may further increase an older adult's risk in cold
weather. For example, individuals with Alzheimer's disease and other types of dementia frequently
have poor judgment. They may not complain about feeling cold and may not dress appropriately
for the weather.
Toronto Public Health's Vulnerable Adults and Seniors (VAS) team is a non-urgent service team
composed of public health nurses who focus on adults over 55 years of age. The VAS team
provides a range of services, from connecting clients with appropriate community services to
conducting group education sessions to raise awareness on the impact of challenging living
conditions on health.
Given the significant risks to older adults and seniors posed by cold weather, the VAS team
provides presentations to community groups and service providers to share information on actions
people can take to stay safe. To request a presentation, you can call Toronto Health Connection
at 416-338-7600 or email Toronto Public Health at publichealth@toronto.ca.

Partners in Preparedness | page 02

Family Information Support Centre Exercise
When an emergency causes a lot of injuries or death, our healthcare system is often heavily
impacted. Healthcare facilities can also become a gathering place for loved ones looking for
friends and family. To prepare for these stressful situations, hospitals practice the activation and
operation of their Family Information Support Centre (FISC). A FISC becomes a place for family
and friends to gather while they wait for news of a loved one that is being treated in the hospital.
In a large emergency, a FISC may also become a place where family and friends can reunite
with loved ones who were previously unidentified or missing.
Sunnybrook Health Sciences Centre, the largest
trauma centre in Canada, recently held a FISC
exercise to test this process. 95 participants
came together as FISC workers and volunteer
actors posing as concerned family and friends to
simulate a mass casualty event where the public
was starting to converge at the hospital. The
scenario involved an explosion at a nearby
college with very little additional information given
to the participants on the impacts or the number
of injured victims admitted to the hospital.
During the exercise, the FISC workers were able to
test the process for registering family and friends,
receiving and hosting these loved ones on site, and
managing communications. During a debrief,
participants shared positive feedback from their
experiences as workers and simulated family and
friends. Sunnybrook's emergency preparedness
staff will use the information gathered from the
exercise to better lead the planning for a Torontowide mass casualty exercise scheduled for
November 2019, which will include participants
from many local hospitals and other organizations.

Photos by Kevin Van Paassen/Sunnybrook Health Sciences Centre

Did You Know?
After taking a brief hiatus, the Toronto Emergency Management Symposium is returning in April
2020 for the 12th time. The Toronto Police Service leads the planning for the Symposium, which
aims to provide critical infrastructure partners and other professionals working in the field of
emergency management with information, knowledge and networking opportunities. Stay tuned for
more details.
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OEM has a New Director
Mr. Charles Jansen started his new role as Director of the City of
Toronto's Office of Emergency Management (OEM) on October
15, 2019.
Charles joins the OEM following a long and successful career as
an emergency management and response professional with the
Canadian Armed Forces where he earned the rank of Lt. Colonel
and most recently served as the Director, 4th Canadian Division
Headquarters.
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Charles' experience includes serving as the Chief Planner for Joint Task Force Central where he
planned and led the response to a number of national and international events including the G8/G20
summits in 2010, multiple tours by the Royal Family and the 2015 Pan American Games. He also
led the response to numerous emergencies including northern Ontario fire evacuations, the
Highway 402 stranded motorist rescue in 2010 and natural disasters such as an F5 tornado and
earthquake.
Charles is excited about working with Toronto's critical infrastructure partners to strengthen our
city's readiness and resilience. He looks forward to hearing from you about ways that we can build
partnerships based on effective collaboration, coordination and communication. You can reach
Charles at charles.jansen@toronto.ca.

Help Your Event Weather the Storm
Uncertainty about high winds, precipitation, or electrical storms can jeopardize the enjoyment and
safety of your special event. Fortunately, now more than ever, technology is helping event planners
stay one step ahead of Mother Nature.
There are many applications on the market that predict when inclement weather will hit. These
apps, ranging from general weather overviews to minute-by-minute forecasts of individual elements,
can help your team plan a day that is safe and fun.
We surveyed event planners for some of their favourite weather forecast apps. The list below is not
an endorsement but provides a sample of available apps to get you started in your search for the
technology that fits your organization's needs.
generalist: The Weather Network
emergency alerts: Environment and Climate Change Canada's WeatherCAN
lightning: My Lightning Tracker & Alerts
wind: Windy.com
precipitation: Rain Alarm
paid subscription: WeatherOps by DNT Weather
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Toronto Hydro's Emergency Hacks
With winter rapidly approaching and extreme weather events becoming more frequent, emergency
preparedness has never been more critical. To help prepare for the unexpected, Toronto Hydro
encourages every household to assemble an emergency kit to help you get through at least 72
hours without essential services such as power, running water and transportation.
Some of the key items you should include in your kit are:
bottled water (the average person requires at least four litres a day)

non-perishable food items like canned meats and produce, granola bars, and dehydrated foods

flashlights
batteries
Don’t have an emergency kit? Toronto Hydro has created a series of Emergency Preparedness
Hack videos to help you get through a power outage using everyday items. Visit its YouTube
channel to find instructions on how to open a can without an opener, how to make an emergency
lamp out of a plastic jug, and a flashlight, and more.

Key dates
Community Safety and Crime Prevention Month: November
Carbon Monoxide Awareness Week: first week in November
CPR Month: November
National Senior Safety Week: November 6-12
National Home Fire Safety Week: November 24-30
National Safe Driving Week: December 1-7

Contact us
By email at oem@toronto.ca
By phone at 416-392-4554
On Twitter at @TorontoOEM
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