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HI! THANKS FOR GIVING US FEEDBACK ON 
THE SCOPE OF WORK

At the beginning of a project like the Danforth Avenue Complete  
Street and Planning Study (Danforth Study, for short), it’s typical to 
create Terms of Reference. The Terms of Reference is a document  
that outlines what the purpose of the project is, as well as key  
activities and plans.

TODAY, WE’RE GOING TO FOCUS  
ON THE SCOPE OF WORK FOR  
THE DANFORTH STUDY.

The Scope of Work is an important part of the Terms of Reference.  
The Scope of Work clearly defines the key activities throughout the project. 
 
It helps us understand what’s part of the project and what isn’t part of it.

Because the Scope of Work explains our plan for the project, we want 
to hear your feedback on it. What do you like about the Scope of Work? 
What needs improvement? What questions and new ideas do you 
have for the Scope of Work?

—

Follow these two steps to provide your feedback on the  
Scope of Work for the Danforth Study:

STEP 1 
Read about the Scope of Work on the next pages.

STEP 2
Fill out a feedback grid on a table. You can work on your own  
or with a small group.
> What do you like about the Scope of Work?
> What could be improved about the Scope of Work?
> What questions do you have about the Scope of Work?
> What new ideas do you have about the Scope of Work?

THANK YOU 
For your time and effort providing 

feedback at the start of this project! 
Your input will be used to refine  
the Scope of Work, and create  

a strong foundation for this  
exciting project.
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Study Terms of Reference : Proposed work plan

Official Plan 
Amendment
• Site and Area 

Specific Policy 
and Zoning 
Bylaw Updates

Work Plan 
Development

Background 
Review

Input and 
Strategy

Final Planning 
Framework

Detailed Street 
Design

1

To Dec 2019 Dec 2019 – Feb 2020 Mar – July 2020 Aug – Dec 2020 Jan – June 2021

2019 2020 2021

SAC SAC
Public

Meeting
Public

Meeting

Interest 
Group 

Meetings
SAC Public

Meeting

Public
Meeting

SAC Public
Meeting SAC Public

Meeting

TEYCC IEC IEC

1 2 3 4 5

Final Terms of 
Reference

Area Profile 
Report

Heritage 
Inventory and 

Context 
Statement

Economic 
Analysis and 

Survey

Complete Street 
Design Options

Draft Planning 
Framework

Final Retail Vibrancy 
& Eco. Dev. Report

Danforth Avenue 
Study Report

Complete Street 
Study Report

Detailed 
Complete Street 

Design

Phasing and 
Implementation 

Plan

LEGEND
- Key Deliverables

- SAC Meetings

TEYCC – Toronto East York Community Council

IEC – Infrastructure and Environment Committee

Interest 
Group 

Meetings

Study Terms of Reference : Key deliverables

Danforth Avenue Complete Street & Planning Study

Complete 
Street Study
(6km Broadview 
to Victoria Park)

• Analysis and 
Revised Street 
Design 

• Transportation 
Analysis

• Implementation 
Plan

Planning 
Framework 
(3km Broadview 
to Coxwell)

• Danforth Avenue 
Planning Analysis 
and Policy 
Recommendations

Retail Vibrancy 
Report 
(6km Broadview to 
Victoria Park)

• Economic program 
to support main 
street retail

• Origin and 
Destination Survey

Urban Design 
Guidelines
(3km Broadview
to Coxwell)

• Guidelines for 
development 

• within the public 
and private realm

Heritage 
Assessment
(3km Broadview 
to Coxwell)

• Survey/Inventory 
of heritage 
Resources

Official Plan 
Amendment
(3km Broadview 
to Coxwell)

• Site and Area 
Specific Policy 
and Zoning 
Bylaw Updates

STEP 1 
READ ABOUT THE SCOPE OF WORK
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Study Terms of Reference : Economic & Retail Study

The Economic and Retail Study (6km from Broadview to Victoria Park) will:
• Identify key demographic and economic trends on the Danforth to aid in developing growth 

strategies.
• Identify the push-pull factors that attract or deter businesses to/from the neighbourhood.
• Research who lives and works in the neighbourhood (potential shoppers).
• Understand what stores and services are available (existing supply).
• Identify where people are going to and where they’re coming from (origin and destination survey).

To support and promote the economic vitality 
of Danforth Avenue

Study Terms of Reference : Complete Street Study

Complete Streets are designed to be safe for all users, 
all ages and abilities
The Complete Street Study (6km from 

Broadview to Victoria Park) will look at:
• Mobility
• Accessibility
• Traffic
• Cycling
• Walking
• Safety

Other initiatives such as: Cycling Network Plan & 
Vision Zero

• Parking
• Passenger and 

Commercial loading
• Surface Transit
• Street Design
• Street Furniture
• Implementation

STEP 1 
READ ABOUT THE SCOPE OF WORK
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Study Terms of Reference : Planning Study

The Planning Study (3km from Broadview to 

Coxwell) will look at:
• Land Use
• Urban Design
• Parks & Public Realm
• Development
• Cultural Heritage

• Housing
• Affordable Housing
• Community Services & 

Facilities
• Municipal Servicing
• Implementation

To establish an updated planning framework to 
support healthy and inclusive communities

Find a Feedback Grid on one of the tables. Work by yourself  
or in a small group to add your feedback.

Think about these questions:
> What do you like about the Scope of Work?
> What could be improved about the Scope of Work?
> What questions do you have about the Scope of Work?
> What new ideas do you have about the Scope of Work?

STEP 1 
READ ABOUT THE SCOPE OF WORK

STEP 2 
FEEDBACK GRID
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THANK YOU!  
We really appreciate your time and effort  
giving us feedback on the Scope of Work  
for the Danforth Study.

    
Is there anything else we should know as we start this project?


