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Strategic direction, 
governance and policy 
leadership is aligned 

with City strategic 
actions.

Information is open by 
default and protected 

by exception to achieve 
privacy and government 

confidentiality where 
authorized.

Information is current, 
accurate, accessible and 
linkable to support City 
programs, services and 

public engagement.

Information is managed 
digitally as a core City asset 

using standard tools and 
processes to improve 

government modernization 
and service innovation. 
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