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December 16, 2019 

Basement Flooding Protection Program 
on St. Clair Avenue East and Glenwood Crescent 

Contract: 18ECS-LU-04FP 
 Winter Shutdown Start Date: December 20, 2019 

Winter Shutdown End Date: March 30, 2020 
*Timeline is subject to change.

The City's contractor has recently completed sewer upgrades and water service replacements on 
Glenwood Crescent between Glenwood Terrace and Stag Hill Drive. Since this project started in 
spring 2019, the City's contractor has completed the following work: 

 Storm and sanitary sewer upgrades on St. Clair Avenue East;

 Storm sewer upgrades, and substandard water service replacements on Glenwood Crescent
between Glen Gannon Drive and Rexleigh; and

 Storm sewer box culvert installation, watermain, sanitary sewer, sewer lateral and water
service replacements on Glenwood Crescent between Glenwood Terrace and Stag Hill Drive.

Before the winter shutdown (end of the week of December 16) the contractor will: 

 Remove equipment and materials from the roadway and sidewalks;

 Temporarily pave the road and sidewalks on Glenwood Crescent from Glenwood Terrace to
Stag Hill; and

 Temporarily pave the road on Glenwood Crescent from Glen Gannon Drive to Rexleigh Drive.

The paving work is weather dependent and expected to be completed in one day. 

Thank you for your patience during construction. We wish you a safe and happy holiday season, and 
will provide an update before work resumes in April 2020. We are pleased to announce that after 
paving is completed, Glenwood Crescent will re-open to through traffic from O'Connor Drive, 
and regular parking restrictions will be in effect. 

MAP OF WORK AREA 
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UTILITY CONTACTS 

During the winter shutdown, utility companies may continue to perform service work along Glenwood 
Crescent. Below are the contact numbers for the utilities companies that may be in the area. 

Toronto Hydro: 
To ensure a safer work environment when construction resumes in April 2020, the contractor is 
planning to meet with Toronto Hydro in the New Year to discuss options for working around hydro 
lines. Toronto Hydro may do some work during the shutdown if they decide that it is required. Please 
note that Toronto Hydro would determine the timing. If you experience any hydro difficulties, 
please contact Toronto Hydro's customer service line at 416-542-8000. 

Bell/Rogers: 
Bell and Rogers may return to the site at some point during the next few months to adjust some of 
their overhead lines. Please note that Bell/Rogers will determine the timing. If you experience any 
service disruptions or any other issues related to Rogers or Bell, please contact your provider 
at the number listed below: 
Bell: 1-866-301-1942 
Rogers: 1-888-764-3771 

Enbridge: 
For gas related emergencies, please contact Enbridge at 1-877-362-7434. 

Winter Maintenance: The contractor will continue to apply salt to sidewalks, 
and plow any snow (exceeding 5 centimeters) until paving and restoration has 
been completed up to December 20. After paving, regular snow removal 
maintenance will resume, and residents on Glenwood Crescent will be 
expected to maintain their own snow removal on their driveways and 
walkways, as usual.  

Driveway Access During Paving: Residents on the sections of Glenwood 
Crescent between Glenwood Terrace and Stag Hill, and between Glen Gannon 
Drive and Rexleigh Drive, will have no access to their driveways during paving 
and are asked to park their vehicles outside of these areas during the evening 
of Tuesday December 17th to ensure paving activities can start at 7 a.m. on 
Wednesday December 18th. Vehicular access will be restored at the end of the 
day once paving is complete. 

Materials/Equipment: Most materials and equipment will be removed from the 
roadway. Two traffic control barrels around the construction trailer on St. 
Columba Place will remain. The trailer will have Jersey barriers surrounding it to 
protect it from snow plows over the winter and will remain in its location during 
the winter months.  

Excavator: The large excavator is in its storage location on the south side of 
the street at Glenwood Terrace. The fencing along the traffic island will be 
pulled approximately 1 meter from the curb into the island for better visibility, 
and only a small amount of material, i.e. catch basins and some concrete pipe 
will remain within the fenced area on the island over the winter break. 

For any other emergency calls, please contact 311 and the appropriate City 
staff will be contacted. 
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NEED MORE INFORMATION? 

If you have questions about the upcoming work, please contact us and quote 18ECS-LU-04FP. 

 

Public Consultation Unit Paul Martin, 416-392-6681 or bfppinquiries@toronto.ca 

TTY Hearing Impaired Service 416-338-0889  (7 Days a week, 8 a.m. to 5 p.m., closed holidays) 

General inquiries 311 

toronto.ca/improvements/ward19.htm 
Website 

 
Thank you for your patience.  Building a great city takes time. Better infrastructure for all of us is worth the wait. 

mailto:bfppinquiries@toronto.ca
https://www.toronto.ca/city-government/data-research-maps/neighbourhoods-communities/ward-profiles/
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