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PARTNERS IN  
PREPAREDNESS 
News & Information from the Office of Emergency Management 

 

Welcome 
 
Welcome to a new year and a new version of Partners in     

Preparedness! 

Partners in Preparedness now combines our private sector 

and community-based newsletters into a single quarterly 

newsletter. We hope that this newsletter will help build a 

community of partners from the private sector to community-

based organizations to agencies across the public sector.  

We look forward to working together to help everyone across 

the City of Toronto prepare for emergencies.  

In the News  

Coronavirus Update 

2019 Novel Coronavirus (2019-nCoV) continues to make news. 

Many people have questions about the virus and the role of the 

City of Toronto in preparing for and protecting the City from 

infectious diseases. 

You can find current information here: Toronto Public Health 
Coronavirus Information. 

FEBRUARY 2020 

https://www.toronto.ca/community-people/health-wellness-care/diseases-medications-vaccines/coronavirus/
https://www.toronto.ca/community-people/health-wellness-care/diseases-medications-vaccines/coronavirus/
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In the News  
Nuclear Alert Ready 
On January 12, 2020, a test of the Province of Ontario’s nuclear alerting 

system accidentally went province-wide. The alert was sent by mistake 

during a daily, routine system test conducted by the Provincial Emergen-

cy Operations Centre.  

There has never been a nuclear incident that posed a threat to human 

health at Pickering Nuclear Generation Station. Still, the false alert re-

minds us of the importance of making sure that everyone in Toronto has 

the information they need to be safe.  

Although the risk of a nuclear power accident is 

very low, the City of Toronto has a detailed 

plan for this type of incident. The City of 

Toronto, Province of Ontario and Ontario 

Power Generation all work together to con-

tinually improve emergency plans.  

 

More about      
Nuclear  
Preparedness: 
 
The Province of Ontario is the 
lead organization for nuclear 
response. For more information 
please see the Emergency Man-
agement Ontario Nuclear Web-
site.   

For more information about To-
ronto's plan, our partners and 
other helpful resources, please 
see Toronto Nuclear Prepared-
ness. 

An emergency can take place any place, any time  

Get ready with a Workplace Emergency Kit.  

It should include cash (bank machines may not work in an emer-

gency), comfortable shoes, food, water, extra clothes and a flash-

light. Start today by 

putting a flashlight in 

your desk. Then add 

some cash. And so on. 

 For more information 

see the “Get Emergency 

Ready At Work” guide. 

Did you  know?  Potassium Iodide (KI) helps 

block radioactive iodine from being absorbed by 

the thyroid gland. More than 40,000 orders for Po-

tassium Iodide were placed on the Prepare to be 

Safe website in mid-January. In an average month, 

the site receives between 100 and 200 orders.  

https://www.emergencymanagementontario.ca/english/beprepared/ontariohazards/nuclear/nuclear.html
https://www.emergencymanagementontario.ca/english/beprepared/ontariohazards/nuclear/nuclear.html
https://www.emergencymanagementontario.ca/english/beprepared/ontariohazards/nuclear/nuclear.html
https://www.toronto.ca/community-people/public-safety-alerts/emergency-preparedness/types-of-emergencies/
https://www.toronto.ca/community-people/public-safety-alerts/emergency-preparedness/types-of-emergencies/
https://www.toronto.ca/wp-content/uploads/2018/01/94bf-Guide-to-Business-Continuity-Planning.compressed.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9646-Workplace-Preparedness-Guide-May-2017.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9646-Workplace-Preparedness-Guide-May-2017.pdf
https://www.toronto.ca/wp-content/uploads/2017/10/9646-Workplace-Preparedness-Guide-May-2017.pdf
https://preparetobesafe.ca/%23home
https://preparetobesafe.ca/%23home
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What is a vital  
service disruption? 

Vital services are essential 

services that apartment 

building owners and opera-

tors must provide to keep 

tenants healthy and safe.  

They include things like: 

 hot or cold water 

 fuel 

 electricity 

 heat 

 

Vital service disruptions hap-

pen when these services are 

unavailable to tenants  

because of an incident within 

the building. 

 

 

News for Landlords and Tenants 

Over the past year, the City has been working with its partners to improve 

how apartment building property owners and operators prepare for and 

respond to "vital service disruptions" which may be caused by everything 

from power outages to building fires. The City has developed new stand-

ards to protect the health and wellbeing of tenants during such an event.  

Who do the new standards apply to? 

These new standards apply to building owners and operators under the 

RentSafeTO Program. RentSafeTO covers buildings that are three or more 

storeys and contain ten or more units. 

What do the new standards mean for landlords? 

Changes have been made to Chapter 354 of the Toronto Municipal Code. 

Building owners and operators under the RentSafeTO program must now: 

 Keep a voluntary contact list of tenants who voluntarily self-identify 
and who may need extra assistance during periods of evacuation or 
temporary interruption of vital services 

 Develop and maintain a vital service disruption plan and provide the 
City with a copy of the plan, using the City form, when requested. 

Building owner and operators who do not implement their established vital 

service disruption plan during a time of prolonged vital service disruption 

may be found guilty of an offence. 

 

 
For more information: 

 Visit the RentSafeTO program web page. 

 

https://www.toronto.ca/community-people/housing-shelter/rental-housing-standards/apartment-building-standards/rentsafeto-for-building-owners/
https://www.toronto.ca/community-people/housing-shelter/rental-housing-standards/apartment-building-standards/rentsafeto-for-building-owners/
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Have a question about flood plains? The Toronto and 
Region Conservation Authority (TRCA) has the an-
swer. 

The flood plain is the flat area along the shorelines of 
rivers and streams at risk of flood-
ing. Mapping the flood plain is an 
important part of planning and 
emergency management.  

This knowledge helps guide sensi-
tive land use away from high-risk 
areas. It also helps identify ways 
to mitigate flood risk, to better 
protect people and property, and 
to make our urban areas more resilient.  

There are two main types of flooding: riverine flood-
ing and urban flooding. Riverine flooding occurs when 
rivers and streams overflow into surrounding areas. 
The TRCA works to reduce riverine flood risks.  

Riverine flooding is different from urban flooding.  
Urban flooding occurs when local drainage systems 
overflow, flooding streets, basements and other low-
lying areas. Visit Toronto Water Basement Flooding 

for more information about urban 
flooding. 

TRCA has a developed a Flood Plain 
Map Viewer. Simply put your address in 
the search bar to see if you are within 
the regulatory flood plain.  

Building? Renovating? Landscaping? 
Excavating? All these projects require a 
permit. Please use the Regulated search 

tool to determine if your property is within TRCA’s 
regulated area.   

Do you live or operate a business in a Flood Plain? 
To learn more about the rules and regulations regard-
ing development within TRCA’s regulated areas, 
please see TRCA’s Planning & Permits section. 

Flood Plains in Toronto 

Flooding is a shared 

responsibility  

between different 

agencies and  

individuals. 

Live or work in the Jane-
Wilson neighbourhood? 
Visit Jane-Wilson Flood 
Risk Area for information.  

Need to know more? See 

Frequently Asked Questions, 

at the bottom of the Flood 

Plain Viewer Page. 

https://www.toronto.ca/services-payments/water-environment/managing-rain-melted-snow/basement-flooding/
https://trca.ca/conservation/flood-risk-management/flood-plain-map-viewer/
https://trca.ca/conservation/flood-risk-management/flood-plain-map-viewer/
https://trca.ca/planning-permits/regulated-area-search-v3/
https://trca.ca/planning-permits/regulated-area-search-v3/
https://trca.ca/planning-permits/
https://trca.ca/conservation/flood-risk-management/flood-risk-area-jane-wilson/
https://trca.ca/conservation/flood-risk-management/flood-risk-area-jane-wilson/
https://trca.ca/conservation/flood-risk-management/flood-plain-map-viewer/
https://trca.ca/conservation/flood-risk-management/flood-plain-map-viewer/
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It's been a busy and productive first few months as 
the new Director of the Office of Emergency Manage-
ment for the City of Toronto. Through it all, I have 
reflected on the lessons I learned from my many 
years in the military. 

I am always struck by how important it is to look at 
the big picture. It is easy to get distracted by the de-
tails. But getting lost in the details is a bit like putting 
your nose up to a tree and not realizing there's a 
whole forest around you. You have to step back to 
see the big picture. 

Only when you have a holistic view of the incident can 

you begin to solve the problem. This is important, 
because it's not just the immediate problem you have 
to solve. You have to think about the impacts of every 
action you take, including the second and third order 
effects that are the result of those actions. 

This can seem a bit overwhelming, but when it does, I 
fall back on another thing I've learned through experi-
ence. To solve a big problem, you have to break the 
problem into smaller, more achievable tasks.  

It's like the old joke: "How do you eat an elephant?" 
The answer is always: "One bite at a time."  

Exercise Exercise Exercise: 
TTC Tunnel Exercise 

In the early hours of Sunday, January 12, 2020, 
the Toronto Transit Commission (TTC) conduct-
ed a test of its emergency readiness.  

The exercise involved a mock fire on the TTC’s 
Line 1 between Finch Station and North York 
Centre Station. Power in the tunnel was cut and 
tunnel ventilation fans were activated. 280 pas-
sengers were then led off the train to track lev-
el to evacuate.  

At the same time, TTC station staff conducted a 
mock evacuation of Finch Station and Transit 
Control Centre staff practiced procedures for 
implementing emergency turn-backs at Shep-
pard Station.   

Role players for the event included members of the TTC’s Advisory Committee on Accessible Transit (ACAT) 
and volunteers from Spinal Cord Injury Ontario. Their participation was key as TTC and Toronto Fire Services 
were able to practice the mobilization of specialty apparatus to ensure that persons with accessibility needs 
could be evacuated in a safe and timely manner.  

 
By Charles Jansen, Director, Office of Emergency Management        

 

 Director’s Corner 

TTC Tunnel Exercise, January 12, 2020—TTC Photo 
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Contact Us: 

By email  at 
OEM@toronto.ca 

By phone 416-392-4554 

On twitter @TorontoOEM 

311 provides easy access to all 
City of Toronto non-emergency 
services. Have a question about 
snow-removal or help finding the 
nearest flu clinic or other City ser-
vices? Call 3-1-1.  You can email a 
question to 311@toronto.ca , 
reach out to @311Toronto on 
Twitter or visit 311 information. 

211 provides information and re-
ferral services to community and 
social services. If you need infor-

mation about health support or a 
referral for employment services 
or help accessing over 20,000 oth-
er community and social services, 
call 2-1-1. For more information 
visit 211 information. 

911 is for use in an emergency, 
when seconds count. When po-
lice, fire or medical emergencies 
occur, call 9-1-1. For more infor-
mation visit information about 
911. 

Who Do I Call 

for Help?  
 

Sometimes it’s hard to know 
where to get help. If you or 
someone you love needs non-
emergency mental health sup-
port, 211 can help you find the 
right service.  
 

If the situation is an emergency, 
please call 9-1-1. 
 

But imagine that you are on the 
street and you see someone you 
don't know in obvious distress. 
How do you know who to call?  
 

If the person appears to be an 
immediate threat to themselves 
or others, please call 9-1-1. If the 
person is not a threat, but is in 
distress or seems to need help, 
call 3-1-1. 311 will arrange for 
the appropriate City service to 
send help without tying up emer-
gency services. 
 

 

Upcoming Dates & Events 

How to subscribe: 

If you know of an organization who would like to subscribe, they can 
sign-up to receive the newsletter here. The OEM will also continue to 
post the newsletter on its Partners in Preparedness website.  

 February 11:  211 Day 

 March:  Red Cross Month 

 March 7-8:  Celebrate Toronto’s 186th Anniversary Festival! 

 March 15:  Toronto St. Patrick's Day Parade 

 April 7:  World Health Day 2020 

 April 12: Toronto Beaches Lions Club Easter Parade 

 April 22:  Earth Day, Canada 

 April 19-25:  National Volunteer Week 2020 

311, 211 or 911?  

Make the Right Call!  

mailto:OEM@toronto.ca
https://twitter.com/torontooem
mailto:311@toronto.ca
https://twitter.com/311Toronto
https://www.toronto.ca/home/311-toronto-at-your-service/
https://www.211toronto.ca/basic-page/about-us
https://www.toronto.ca/community-people/public-safety-alerts/who-to-call-in-an-emergency/
https://www.toronto.ca/community-people/public-safety-alerts/who-to-call-in-an-emergency/
https://s.cotsurvey.chkmkt.com/?e=121552&h=3732AC7C50D1BD6&l=en
https://www.toronto.ca/community-people/public-safety-alerts/emergency-preparedness/partners-in-preparedness/
https://211ontario.ca/about-211-ontario/news/on-2-1-1-day-residents-are-encouraged-to-make-the-right-call/
https://www.redcross.ca/quiz/march-is-red-cross-month
http://www.celebratetoronto.ca/festival
https://stpatrickstoronto.com/
https://www.who.int/news-room/events/detail/2020/04/07/default-calendar/world-health-day
https://www.beacheseasterparade.ca/
https://earthday.ca/
https://volunteer.ca/index.php?MenuItemID=407

