
Code of Conduct: 
Guidelines for City Planning Community Meetings

• One voice at a time. Be direct and frame questions to specific 
speakers.

• Be brief and limit yourself to one question or comment at the 
time, there will be other opportunities to engage.

• Be a good listener and keep an open mind.

• Raise hand to ask questions. For the instructions on how to use 
the “raise hand” function refer to the Participation Guide.

• Be respectful. City of Toronto is an inclusive public organization. 
Racist or other forms of discriminatory, prejudicial, or hateful 
comments and questions will not be tolerated. 

• Engage with high energy, be personable as you would in person!


