Technology Services

0 ToRGNTO Technology Services

Corporate Services

The Technology Services Division acts as a city-wide co-ordination point for driving business
improvements by assisting city divisions in re-designing business operations, translating business needs
into innovative technology solutions and implementing those solutions.

Office of the Chief Technology Officer

Metro Hall
15th fl., 55 John St.
Toronto ON M5V 3C6

Facsimile.....ccccevvvveviieveiiiieeieieeeeens 397-9198

Chief Technology Officer

Sonia Brar.........ccocceeveeieencenennen. 392-8421
Administrative Assistant 1

Seema Sidawi......ccccccvevvervenenenen. 392-9295
Director, Digital Policy & Office of the Chief
Technology Officer

Neena Sethi.......cccceeeveeieciennenen. 338-2745
Program Manager

Julia Brunke.........ccoocoviininninnenn, 338-3578

Hilary Jandricic ............c........ 437-871-3149
Program Coordinator

Bhumi Bhatt ..........c.ccueneeee. 647-881-4583

Enterprise Strategy and Project

Delivery

Metro Hall
15th fl., 55 John St.
Toronto ON M5V 3C6

Deputy Chief Technology Officer

Horace Matthews................... 437-992-3815
Administrative Assistant

VacCant.. ...

Enterprise Strategy & Project Management
Director

Rebecca Wilkins.................... 437-991-6524
Administrative Assistant

Maria Rego .....cocevevieniinieienenee, 338-1823
Strategy & Compliance
Manager

Mala Gautam .........ccceeveeeneennennen. 338-2956

Sarah LerouX .......cc.cccceeeenee. 437-830-1327
Management Consultant

Raph Robles ......ccceevevvevveereenen, 392-8126

Simant Goyal.......cccccceveevienennenne. 392-2737
Management Services
Manager

Chad Szymanski.........ccccceeerennne 338-3099
Business Systems Modernization Portfolio
Delivery
Project Director

Allan FOSter.......cccevvvvverieeieenen. 397-9762
Portfolio Manager

Samir Touaf........cccccerveeeneene. 647-629-7743
Project Manager

Olalekan Adejola........cccoccevvenenneen. 392-4460

Nicole Lieueierieiiiiiiieeiiieeeeein. 397-7750

Preethi Gopinath.............cccccuvenee. 392-2961

Sanjeev Suri.......ccoceevveereenieenenne. 397-7716

Yomi Fabunmi.........cccceeeveennnnee. 397-1811
Management Consultant

Khaled Aziz......ccocvvvecieeieieinee 397-1933

Project Coordinator
Tarique Anderson.........ccceeeveeeveecveerveereeennen.
Business Transformation Consultant
Tope Sanni.......cccceeeeveivevieeneenienne 394-2988
Hilda Esezobor ...........cccccvevuvennenne 338-1776
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Technology Services

Senior Enterprise Solutions Technical Lead
(EWMS)
Wajahat Ali....ccocoeivinininiiienene 338-1510

Digital Platforms Portfolio Delivery
Project Director

Mike McGava........cccoeevvreveerieeninnns 397-0047
Portfolio Manager
S Shine Viswambharan ................ 392-0866
Abolaji Salami........cccceceevenennnne. 392-8557
Project Manager
Gianluca Martellacci .................... 397-9824
Alex Satchi ......ccoeevveevveciieciieiene, 392-5146
Sumathi Vasudevan...................... 392-6089
Ankur Gupta.........cceeevvenneenee. 437-213-0562
Anthonia Uwah..........ccccevveviennn, 394-3602
Zaynab Abdulrahman............ 647-629-3846
Anu Malhi......cccoooverenninnnnnn. 437-225-7161
Derrick Springer .........cccceevvennne 394-6085
Leizyl Sobrinho .......ccccceceevencenee 543-2707
Sam Muzikansky ................... 437-535-1115
Project Coordinator
Yao Xia0.....ccocceeveeerirerenenne 647-532-9879
Paul Sandhu..........ccoeeeviieniennnn. 397-7858
Jaspreet Dhatt..........ccoceevvenieennnns 392-0405
Business Transformation Consultant
Robert Mestnik..........cccocceverennennns 338-5360
Adnan Usman............ccoe.n...... 647-924-1285
Vivian John.........cccccceeveeneenn. 437-226-8727
Management Consultant
Andre McGlashan........................ 300-8738

Foundation & Technology Infrastructure
Portfolio Delivery
Project Director

Conrad Flowers .........cccceverennee 397-1393
Portfolio Manager

Victor Nogueira........cccceeeeeeeennen. 338-7900
Project Manager

Khristina Zhang...........c..ccoevenee. 392-5316

Thiago Guedes.........ccccc........ 437-552-0784

Mohamad Arakji.......cccceevurriennnen. 357-4085

Saurabh Garg...........ccceevueeneen. 416-666-2985

Shree Chouhan .........c.ccceeevvennenee. 394-5854
Project Coordinator

Tatjana Radiskovic.........c.cevvennens 392-7952
Business Transformation Consultant

Taiwo Adeniyi.......c.cceoenenee. 647-534-0670

Enterprise Platforms Enterprise Platforms

Portfolio Delivery
Project Director
Fabio Biancolin ...........cccccveeuveannen. 397-5259
Portfolio Manager
Manal Ishak........cccccoververirnnnnnen. 392-1539
Stephen Lew .......ccoeeveereereeneenne. 338-2115
Axel Romberg ........ccccevveveeneennn, 395-6715
Paul Ulanowski..........cccoevverurennnne 627-1870
Project Manager
Enrico Mora........ccccveeuvennnee. 437-233-3705
Ather Mian ........ccceevveveenenne. 437-355-8137
Erik Kipper.....cccocoevevecveiieiieenne 997-4459
Marilia Malavazi .................. 647-884-6866
Rania Doss.......cccccevveeveeennenn. 647-468-6049
Project Coordinator
Sasa LOMOVIC ..c.eevvvereeeeereenreennene, 396-7564
Gagan Bakshi .........cccccvennneee. 437-9299514
Maria Dragunova...........cccceeueeneee. 302-2149
Business Transformation Consultants
Moe Raine ........ccevververerenen. 647-6423724
Anar Merali ......ccoceeiiiiiinienee. 397-7379
Asim Ahmad.........cocoveviiniennnee. 338-3870
Jocelyn Ogbonnaya............... 437-860-7472
Heloise Serapiglia...........ccccouvenene 392-0977
Management consultant
Marc Le€....coovvevreeniieeeeenee, 647-462-0247

Portfolio Governance & Analytics

Manager

Beth Dunford........cccccooceiiienennnee. 338-7429
Management Consultant

David Pantano ..........ccccceeveenenneee. 392-0460

Ashkan Roodi.......cccceeieieecnnen. 392-8794
Project Coordinator

Oksana Rewa........ccccoveeiiniiceiiiiieceee
Senior Systems Integrator

Ken Lai..oooiienenineccceeceee, 397-7709
Data Specialist

Helen Qin .....cocceeviiiiiiiiiiiiceee, 392-3195
Technology Quality Assurance Services
Manager

Noelly Tamez ..........ccceeevveevvennnenee. 392-0994
Quality Assurance Integrator

Mai NUT .o 392-7916

Darshini Gorantla ......................... 338-3384

Ridhi Handa.........ccccoeeviveiiiiiiieceiee,

LenaLi.......oooviiiiiiiiini. 396-8155
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Release Management & Technology
Training and Education
Manager

Nisha Bissoondath................. 437-533-3297

Release Management & Technology Training
& Education

Manager

Nisha Bissoondath................. 437-533-3297
Supervisors

Felix Di Brina.......ccccocceveveeeenene 392-5324

Rob Halas ......ccccoeveevirieiieeeeee 397-9822
Enterprise Technology Training Designer

Jennifer Amendola ....................... 394-4075
Senior Systems Integrator (Release
Management)

Navjot Mahant..................... 437-552-6927

Business Relationship Services

Manager
Stratis Gogosis (Acting) ............... 392-6373
Manager
Rino Pasqua........ccccevevveevenieennenns 791-1707
Senior Systems Integrator
David Kim .....ccceoeveveneninieieennns 397-9888
Rukmini Madduluri....................... 397-0557
Debbie Chan.........ccceveevereneenee 392-7822
Dominic Carnovale...................... 338-0678
Michelle Gauci ........ccccceeveverennn. 392-3042
Technology Standardization Delivery
Metro Hall
15th fl., 55 John St.
Toronto ON M5V 3C6
Deputy Chief Technology Officer
Vacant......ccooveeenieenieiiiieneeeeceec e
Administrative Assistant
Omtta Hermiz ......c..coccevvevuereennnne 392-7002
Management Consultant
Nihar Sharma.........ccccecevvreennnnee. 338-7879
Mabel Chan .......cccccoceveevenenceenene 396-5747
Ainsley Roberts ..........ccccevenennnee. 392-8133
Senior Systems Integrator (IBMS Supervisor)
Frank Monaco........c.cceceeveveeeenee 396-5645

Business Solutions Architecture &

Standards
Director
Richard Liu.....cccccvevverienireiennen, 338-3704
Manager
Daniel Adams (Acting).......... 437-221-8240
Lenny Di Marco .......ccccceeevveevennen. 392-6103
Management Consultant
Cyril Ferrer.......cocovvevveennnnne. 647-241-3510
Maggie Mao .......ccceevevverienreennen. 392-0509
Senior Policy Analyst
Marco Narduzzo..........cccceeuveennnen. 392-7990
Senior Systems Integrator
Alexandru Stan..........c.cceeevveveennen. 338-7175
Daniela Deaconu...........ccveeuneeeee. 392-3810
Richard Cao.......cccccevevveeveenneennen. 338-2967
Harjit Singh ......ccoovveevivieieienen. 338-6662
Michael Mendes .........ccccceveenvennnen. 397-1994
Tao Zeng......cccccevvevevveecnveennnen. 437-775-9958
Alfonso Diaz .........ccceevveennne 416-317-0724

Senior Business Transformation Consultant
Esananth Murugesupillai....... 647-533-8557

Lioudmila Schott...........ccevven... 397-7095

Rodney Chong........ccccccvvvvverennen. 712-1651

Semir Abdulrahman..................... 392-7628

Mohamed Khamis .........c.....c........ 395-6046
Business Transformation Consultant

Olu Oladimeji.......cccvervvennnnnne. 437-882-3915
Business Analyst

Faith Okafor ........ccccceeevvvvveneennnen. 312-4286

Digital Government & Modernization
Services

Director
Johan Macedo.....cccooouveeeeeeeeeeaenn, 392-0470

Digital Accessibility & User Interface

Manager

Sara Greenwood .................... 647-270-5362
Senior Systems Integrator

Joseph McLarty .......cccccvvvveevennnen. 392-1161

Solomon Hsu.......cccceeeuveveiniennne 803-4050
Digital Design Specialist

Erin Bonnevie........c.cccooeeeenienennee. 392-0707
System Development Specialist

Kevin Chan.........ccceeevieeenenennee. 392-5004
Corporate Application Technical Leader

Peter Grucza.......ccoocveevveenneeennnnn. 888 3750
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Technology Services

Digital Technology Services

Manager

David KiroloS .......ccccceeeeeeveeeennee. 660-4585
Senior Systems Integrator

Pankil Dave ........cccccceeeevveeeeennnn... 338-1862

Derek Matthew (Acting)............... 392-8688

John Jerkovic.....ccoouvveeeeveviennnnneen. 392-8104

Senior Systems Integrator PPFA

FaiChan .......ccccccoovvvvvevinerceennn.. 392-6752
Web Communications Coordinator

Jennifer Britten..........ccooovvvveennnen. 392-8396

Enterprise Integration Services

Manager
Rafi Ahmed ......ccocoeinininiieinne 894-6432
Senior Systems Integrator
Todd Cashman..........cccccceveneennee 392-1382
Victor Weng.......ccceevvevveennns 647-403-2158
Richard Zheng........ccccovvvvveveennens 338-0275
Corporate Application Technical Leader
Sathya Narayana.................... 705-772-4753

Data Integration & Access
Manager Data Integration & Access

Denis Carrt.....ueeeeeeeeeen. 647-270-4608
Project Manager
Mohammad Keramati................... 394-5452

Supervisor, Open Data

Mackenzie NicholS......cccccccovvvviveivneerennnn..
Senior Policy Analyst

Luke SIMCOC....cccvveveeiieiiiieieieeeeeeeee
Business Transformation Consultant

Swati Arora.......cceeeeevveeeennen.. 647-870-4000

Business Solutions Services
Director
Kevin Robinson.......cccoeeeeeeeeennnnn... 396-7526

Business Applications Services 1

Manager
Tina SCott ....covveevieniiiiiiiieieeieene 338-2210
Senior Systems Integrator
Abere Channie..........coccevereennne. 338-5526
Bing Xu coooiiiieeeee e 392-5367
Fadi Abdelmasih (Acting)............ 397-4826
Dmitriy Makarov.........ccccceceeeenee 397-7592

Business Applications Services 2

Manager
Steven Sun.......coeeeeevveeniieenneeennne. 397-1439
Senior Systems Integrator
Annie Fei.....ccooocvvveininniinien, 338-5509P
Christine Li.......ccooevevienieninnnns 397-0686
Shaija Ibrahim ....................... 647-883-5456
Wajahat Ali........ccoooeveviiiiienenen. 338-1510
Shanker Shiv (Acting).................. 392-4328
Marc Peng (Acting) .......ccccveenneee. 396-7459
Tusheng Sun (Acting)................... 397-4071
Javaid Ansari (Acting).................. 338-8072
Senior Technical Support Specialist
Chin Wong ......cccceevveevveevveeeieeens 338-2741
Rob Verrelli (Acting) ................... 397-7712
Brian LaButte (Acting)................. 392-4013
Senior Business & Systems Analyst
Maggie Mao (Acting)................... 392-0509
Ruby Hongyu Li....ccccocevinennnne. 392-1169\
Systems Integrator 1
Ervin Libon........ccoceeeeiinieieenee. 338-2116

Business Applications Services 3

Manager
Rene Castillo ......ccceeeeiieeeieenee. 338-5342
Senior Systems Integrator
Ernest HO..ooovvvvviiiiiiiiiiieee, 392-0475
Matthew Vienneau........................ 392-4026
Ari Bano ......cccoooveviiiiiiee, 395-6779
Finance and Contract Management
Metro Hall
15th fl., 55 John St.
Toronto ON M5V 3C6
Director

Hemali Wijesundara (Acting)....... 392-8164
Administrative Assistant

Maria Rego ......ccocevvvvevvieeireennn, 338-1823
Senior System Integrator
Michelle Dickson..........cc.ccceenueee. 392-3202

Finance & Enterprise Technology Contract
Management
Project Director Business Transformation

Tan Sultan.......cccceeeen. 392-8497
Procurement Lead
Eugene Kim (Acting) ................... 398-3645
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Technology Services

Supervisor, Accounting, Procurement &
Financial Reporting

Linda Tran......c.ccoccevevenencnneenene 338-2120
Divisional Coordinator

Tim Lam.....coocoviriieniniiineneeee 397-9823
Senior Budget & Operations Analyst

Kary Leung.......cccceeveveveeecveennenns 397-9826

Kathleen Cho.......ccooveieiiirieine. 392-3258

Technology Services Delivery

Metro Hall
15th fl., 55 John St.
Toronto ON M5V 3C6

Deputy Chief Technology Officer

Farshad Kajouii ..................... 437-224-9193
Program Coordinator

Farzana Bobat............ccccccvveviennnn, 560-3968
Administrative Assistant

Selvi Nathan ..........cccceevvenvenennnnen. 509-5048

Strategic Enablement

Director
Edriss Mirzadeh........c..cccceoeeenen. 338-7604
Program Delivery 1
Portfolio Manager
Paula Rodrigues ................... 437-875-6475
Management Consultant
Mario de Souza .........ccuc.ee. 437-505-8746
Senior Enterprise Systems Technical Lead
Jason White ........ccccoeeeenenene 437-236-2435
Business Systems Consultant & Architect
Jennifer Hartnel.................... 437-869-8930

Program Delivery 2

Portfolio Manager
Harleen Chawla.................... 437-875-7956
Business Systems Consultant & Architect
Krithika Natrajan.................. 437-876-2543
Program Delivery 3
Portfolio Manager
Nadine Storr .......ccceevvveceveneeeneeenen. 338-3146
Project Coordinator
Cara Patterson..........cceceeveereennens 566-4881
Management Consultant
Hina Javed.....cccoooeiinieiiice, 338-1465

Nicole GIngras .........cocveeuvee 437-552-5687
Senior Enterprise Solutions Technical Lead
Frank Mattarocci .................. 437-830-1489

IT Service & Asset Management

Manager

Saurabh Kumar..........cccceeevennee. 804-1286
IT Change Management Consultant

Gregory Dennie........c.ccceevvveennnes 338-2246
Asset Management

John Kamakaris.........ccccceeerennce. 906-4378
Request Management Consultant

Rick Bordin ........cccceeverurennee. 647-268-9899
Senior Technical Support Specialist

Greg Landry .......cccoeevevvevvennennnen, 392-2517
Supervisor

Karim Nazerali .......cccccceeveeneennen. 392-4801
Service Desk
Manager

Rizwan Kadri........ccoevvvrvrnrennen. 338-3340
Supervisors, ServiceDesk

Lori Campbell..........cccccvvrvrrrennnen. 392-4984

Syed Hassan .........ccccccveevvervvennnnne. 338-2236

Saiyed RiZVi ..cceeveeieieieieee 338-2450

Lalit Sharma .......ccccecevieieiennee. 338-2153
Supervisor, Data Centre Operations

Joel Pereira ........ccoceeevevieeeneennee. 397-9078

George Vasilopoulos..................... 392-7079

Steve Mowbray.........cccccvervvennnnne. 392-2711

Enterprise Solution Services
Director
Monika Matel-Sousa..................... 395-7267

Business Intelligence Services

Manager

Ellie Babadi .........ccccoveveueenee. 647-463-4995
Supervisor, BI & Analytics

Javier Rodriguez..........c.cceeuveennen. 671-2835
Supervisor, Data Architect/Lead

Terry Mizuhara..........cc.c........ 647-463-0697
Supervisor, SAP BW/Data Warehousing

Geetha Kanchanagari............. 437-870-5603
Supervisor, Reporting &Analytics

Karthika Mayuran............c.c.c........ 395-6259
Data Lead

Siming Fu oo 803-4863

Vladimir Dimitrov................. 647-286-1413
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Enterprise Application Services

Manager
Thomas Rowley.........ccceeevvevivennnns 338-1949
Supervisor
Kelly Choi ..ccccooevieniiniiicicnieee 392-1632
Marson Mao ........cccceeveeniennecenienne 882-4692
Suzette SUN.......ccoeeeveeiereeeee 338-5128

Geospatial Competency Centre.

Manager (Acting)
Scott Webb .....cooeeeeveeieieee 873-5029
Senior Geospatial Consultants
Sepideh Arzandeh......................... 397-7567
Steve Dale......cccooeevevenieninienne 575-9774
James W. Elliott .................... 647-209-3447
Waisan Tang.........cccceeeveeveeieenenns 392-3366
Richard Ng ......coovvvvviviiiiiiieeienns 397-7098
Jianfeng Zhao ........ccccevvevveieennnns 271-1654
Steve Lee (Kegang Li).................. 392-4840
Peggy Fung........ccooovviviiiiiiinins 338-2055

SAP Portfolio Enterprise Delivery

Manager

Cesar Perez Salmeron.................. 558-3172
Project Coordinator

Harry Kim ......ccooovvveeviieiieeie, 395-6855

Dionne Ben..........cccccceeueennen. 647-987-4117
Data and Reporting Senior Technical Lead

Gustavo Akira Asato................... 995-5256
Development, Integration & QA Senior

Michelle Levy ......ccocvvvivrvennnnnne. 392-0445
Quality Assurance Lead

Phiroze Medhora...........cccccue..... 676-7574
Budget Tool Revitalization Project

Eric Filmer ........ccccvvivvivnirene, 668-3067
Development

Mohsin Shaikh ..................... 437-331-8536
Senior Business & Systems Analyst

Himabindu Reddy Gai................. 397-4998
Warehouse Management Supervisor

Imran Lugman...................... 647-203-5330
SuccessFactors PM

Manish Sharma..........ccccoeeeeennee. 725-8507
Quality Assurance Analyst

Najma Irfan ........ccccceveenneee 437-830-5073

SAP Solution Planning & Delivery
Manager
Maria Tino.......ccoceevevcreennene 437-875-5390

Development Supervisor

Tilottama Paul ...........cccoeevvrvennen. 558-3172
Ariba Supervisor

Chaithanya Ramesh..................... 616-9386
Ariba Analysts

Karen Nguyen..........ccceeneee. 437-217-2948

Tina Sarange...........cccceveennenne. 647-217-2443

ByjuNair.....occoooeveeiieenee, 416-992-1251
SuccessFactors Analyst

Dhruvi Shah..........cccccoeeeeene. 647-537-3167
Sustainment

Michael Ben .......c.ccccvevvvvvennennnen. 395-6737

SAP & Technical Solution Services

Manager

Rob Bezaire.......ccceeevveeeienennen. 272-2959
Management Consultant

Gina Porcarelli..........cc........... 647-216-6701
SAP Contract Management Lead

Karen Audet .........ccooeevveeecnirennnn. 995-5774

SAP Release & Compliance Management
SAP Release and Compliance Management
Lead

Kseniya Zaichenka. ............... 437-551-3073
ERP Application Specialist (SAP Compliance)

Maham Qureshi..................... 647-881-4659
SAP User Access Admin
SAP User Access Admin Lead

Kamran Shams ...................... 647-455-1752
SAP User Access Admin Senior Coordinator

Ruchita Kapdule.................... 647-534-2183
SAP User Access Admin Analyst

Pranjali Rodrigues................. 437-996-8115

SAP amd Tableau Technical Admin
Senior Enterprise Solutions Techinkal Lead

(Operations)
Alex Lin....oovevviieiieiiceeeieeeeee, 797-3073

SAP Technical Admin Leads (Operations)
Amy Huang .........ccccoeevennennnne. 647-460-3147
Ishay Friedman...................... 647-460-5911
Karna Krishnan...............cccveeuneneee. 437-0896
Raymond Lu......cccoeevveiveriennen. 995-7324
Siming Fu.....cccoovvvvivvciniiiciee, 803-4863
Vladimir Dimitrov................. 647-286-1413
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Technology Services

Senior Enterprise Solutions Technical Lead
(Portfolio Enterprise Delivery Platforms)
Sri Konesalingam. .................. 647-460-0149

SAP Technical Admin Lead (Portfolio

Enterprise Delivery Platforms)
Karunakar Ramalingam................ 797-9585

Operation Support Services

Director

Mladen Subara....................... 437-223-5892
Principal Architect

Tommy Li....cccoveviiniinienienieeienns 338-6106

Network Services

Manager
Jason Cook .......cecevervecieneniene 392-4707
Principal Architect (Acting)
Gohar Khera .........ccccoooeeienencnnn. 397-5285
Senior Technical Support Specialists
David Gilkes........cccceveerieriereiens 397-4779
Sunil Rego (Operations)............... 397-5304
Emad Salahuddin (Acting)........... 397-7390
Calvin Senda.........cccccoevveeeriiennenns 338-1277
Michael Chai .......cccccoevecverieenrnnnne 397-9087
Supervisor
Carlo D’Erasmo........ccccecevenuenne. 397-0944

Telecommunication & Collaboration

Enterprise Desktop Management
District Supervisors

Metro Hall

Lauren Graton (Acting)................ 397-9695
North District

Don Ham ..........ccooevvvveeieiiiiienn, 392-1179
CSS Print

William Spano........ccceceveeeeeveennenn. 392-0251
Central District

Don Ham ..........coovvvivveeieiiiiiinnnns 392-1179
East District

Marc Jeannotte ...........ccceeeeeeennnnn. 338-6622
City Hall

Rory O’Farrell ......ccoeevvvveenrennen. 338-9530
West District

Richard Santos.............ccoevveveennee.. 392-2508

Corporate Security

Supervisor
Jerry Jaffe ....cocoovininiiiiiiinee, 338-5618
Supervisor, Data Centre Operations
Joel Pereira .......occoeevevevecncnncnne. 397-9078
George Vasilopoulos..........c......... 392-7079
Steve Mowbray........cccceceeeenuennenne. 392-2711

Infrastructure Management Services
Manager (Acting)
Victor Chan ........cccoeevvviveiireieenen. 392-4725

Manager Consulting & Architecture Service
Victor Diarias .........ccccveunennn. 437-227-7843 Project Coordinator
Management Consultant, Collaboration Hossein Mehrban.............cc..cocoe.... 338-0674
Dave Nesbitt........ccooeeeveeeecieeeennen, 338-2300 Senior Technical Supp()rt Speciahsts
Senior Technical Support Specialist JASON YUEL w..oooveveeieerisiesiians 338-2118
Roshan Swar.........ccocooeninins 338-2438 Victor Yan ......ocooeeeeeeeeeeeeeennn, 392-1381
Project Manager, Audio Visual Angela YU...o.ooovoeeeeeeeeeeeen, 397-0556
Hilary Kerr ......cccvevveeveennenne, 437-522-0726
Senior Technical Support Specialists, Voice Planning & Coordination
Li Ma (Operations)..........ccceeeuveenns 397-1645 Senior Technical Support Specialists
Jenniviv Gonzalez ........................ 338-4813
Client Computing Coordinator, Operational Support
Manager Megan Richardson................. 647-850-6611
Nigel Arjoonsingh................. 437-332-2978
Senior Technical Support Specialists Infrastructure Services Delivery
Troy Daniel (Acting)..........c....... 338-2381 Director (Acting)
Bill HOWES oo 392-4667 Florian Puthod ............cccocoeviiinins 397-1997
Doug Britten........ccccceeveeeenveennnenn. 397-9918 Princinal Architect
Supervisor, Wireless Infrastructure Services rmgpg MrIc< tee 397-7744
Barb CollinS........ooocooorroooerre 338-2233 O WIERAY corssvmrssmrssmrs s )
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Technology Services

Cloud & Identity Services
Manager
Andrew Chan.........ccccceeeeveneenenne. 392-8755

Cloud Services
Senior Technical Support Specialist
Brent Lanteigne ..........ccccceevueennenne 396-8319

Enterprise Directory Services

Senior Technical Support Specialists
Brian Hu.....cooooviiininiiiiee 397-9856
Kevin Tan.......cccoceveveevencneenene 392-2693

Enterprise Messaging
Senior Technical Support Specialist
Karen Migliarini.......c..cccceveneenee 395-6808

Infrastructure & Platform Services
Manager (Acting)
Gray Mak.......ocoeveevininnininicne 397-7389

File Services
Senior Technical Support Specialist

Karl Barmania ........c.ccceeevvevieennnne 392-8807
Supervisor

Valery Markin .........c..cooeeevvenennen. 397-7711

Unix Support

Senior Technical Support Specialists
Mani KanexX........ccoeevvvevereivnnieenienns 338-2308
Indu Thakur........ccocevvveivnciieieeienns 392-7395

Microsoft Services

Senior Technical Support Specialists
Radhi Siva ......cccoceviniiiininie, 392-2685
Greg Tsoutsas......ooceeveeeereeenneenns 397-4010

Storage Management
Senior Technical Support Specialist
Mariusz Piechocki .......cccccoevenne. 392-4803

Life Cycle Management
Senior Technical Support Specialist
Mulaffer (Shah) Shanawaz........... 338-8766

Enterprise Database Group
Senior Technical Support Specialist
Arvin Villegas .......ccccoeevevveneenen. 397-7559

Senior Systems Integrator Sup Services
Yanjun Li...occooveeniiniiniiiieeieee, 392-5219

Web Infrastructure
Senior Technical Support Specialist
Bruno Pistillo.........cccceeveeeiieennnenn. 397-7991
Bojan Milo......ccocveiiiiieiiiee. 338-2132
Supervisor
Rasim Dedric......cccccovevvververerennnn. 3979118

Virtualization
Senior Technical Support Specialist
Ken Cao.....coeveevineiiiiniiiiiene, 392-7750

20250201 All numbers are (416) Area code unless otherwise specified.
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