
 
 
City of Toronto – Parks Development & Capital Projects 
 

Frost Park Playground 
Improvements  
Survey Feedback Summary Report  

October 22, 2020 

 
 

 

 

Mark Goulart, Senior Project Coordinator 

Rajesh Sankat, Senior Public Consultation Coordinator 

 
 
  



5 
 

Contents 
Project Background .................................................................................................................... 6 
Survey Objectives ...................................................................................................................... 7 
Notification ................................................................................................................................. 7 
Survey Highlights and Key Takeaways ...................................................................................... 8 

Key Feedback Highlights – Playground Improvements ............................................................................ 8 

Key Feedback Highlights - Preferred Options........................................................................................... 8 

Key Feedback Highlights - Additional Playground Improvements ............................................................ 9 

Quantitative Response Summary ..............................................................................................10 
Demographics of Respondents .................................................................................................10 
Appendix A: Proposed Playground Options ..............................................................................13 
Appendix B: Text Responses ....................................................................................................17 
 

  



6 
 

Project Background 
 

The City is improving the playground in Frost Park, located at 2051 Kipling Avenue, to 
modernize the existing playground with new equipment, seating and accessible pathway 
connections. The scope of work will include a redevelopment of the entire playground, including 
new junior and senior play equipment, an accessible ramp into the playground and wood chip 
safety surfacing.   

Frost Park Playground fronts onto Kipling Avenue, with a neighbourhood connection to Marcel 
Road. The Park includes a playground, tree lined walkways and open space.  

 

The proposed layout of Frost Park is pictured below.  
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The City is proposing this new layout to improve safety and accessibility for playground users.  

The new park improvements will include: 

• 2 Park Benches on a concrete pad 
• Junior Equipment (for ages 2 to 5 years) 
• Senior Equipment (for ages 5 to 12 years) 
• Junior Swing, Senior Swing and Accessible Swing 
• Accessible ramp into the playground 
• Wood Chip Safety Surfacing throughout. 
• Partially repaved asphalt walkways widened to 2.1m (7 feet) 
• Minor regrading of areas of the park to improve drainage 

Survey Objectives 
 

In August 2020, the City conducted an online survey to gain feedback from community 
members to inform the selection of the equipment layout for the playground in Frost Park. 
Survey participants were given the opportunity to review three playground design options and 
select their favourite, as well as provide feedback on more specific design details like equipment 
colour. The design options presented in the survey are available in Appendix A.  

The survey was available to complete online from August 17 to September 3, 2020. In total, the 
survey received 138 submissions, with 120 submissions complete in their entirety. Some 
surveys represented were completed by multiple respondents. In total:  

• 101 kids under twelve years old participated in the survey 
• 79 kids from twelve to eighteen years old participated in the survey 
• 107 people above eighteen years old participated in the survey 

The feedback received will inform the development of the final playground design.   

Notification 
 

The online survey was promoted through the following channels: 

• Email notification through the local Councillor’s office 
• Facebook and Instagram advertisements targeting area residents 
• Postcards to residents who live nearby Frost Park Playground 
• A project webpage  
• Park signage placed near Frost Park Playground 

  

https://www.toronto.ca/city-government/planning-development/construction-new-facilities/improvements-expansion-redevelopment/frost-park-playground-improvements/
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Survey Highlights and Key Takeaways 
 

Key Feedback Highlights – Playground Improvements 
• 138 total survey submissions, including participation from 101 kids under twelve years 

old, 79 teens twelve to eighteen years old, and and 107 people eighteen years old or 
above 

• 39% of participants preferred Equipment Design Option 3, 37% preferred Option 2, and 
24% preferred Option 1 (see Appendix A for each option) 

o Suggested additions that can be applied to playground redesign Option 2 
include: 
 Planting new trees or bushes to provide shade 
 Adding benches  
 Adding accessible equipment for children with special needs and/or 

mobility issues 
o Suggested additions that are outside of the scope of this project include: 

 Adding a splash pad or wading pool 
 Adding lighting  
 Adding more playground structures/features 
 Adding an off-leash area for dog-owners 
 Planting fruit trees 

• 76% of participants prefer bright and vibrant colours (like orange, purple, and yellow), 
while 24% prefer natural colours (like green, brown, and grey) for the redesigned 
playground.  

Key Feedback Highlights - Preferred Options 
In total, 24% of participants preferred Equipment Design Option 1, 37% preferred Option 2, and 
39% preferred Option 3. The options are presented in Appendix B. 

Option 1 Feedback 

Participants liked:  
• Sliding structure with 3 separate roofs, to protect from rainwater accumulation.  
• The climbing structures and spinning equipment 
• More spacious layout, with room between equipment for children and parents with 

strollers 
• The separation of the play areas to allow for different age groups to enjoy the 

playground  
 
Suggested additions and comments for Option 1: 

• Additional swing structures 
• Additional seating areas for parents 
• A larger slide  

 
Option 2 Feedback 

Participants liked:  
• Separate play structures for different age groups (junior and senior play structures) 
• Separation was also identified as safer for younger children and toddlers  
• Less obstructive view of play area for parents 
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• More climbing space 
 

Suggested additions/comments for Option 2: 
• Add a water fountain for children 
• Requests to keep the existing trees 
• Add benches 

Option 3 Feedback 

Participants liked: 
• The playground structure being one piece of equipment, connected by different 

obstacles and pathways 
• Activities for different age groups 
• More play options such as monkey bars and rock climbing 
• Play equipment looks more physically challenging 
• Design is more multidimensional for kids to explore 

 
Suggested additions and comments for Option 3: 

• Add more seating (benches, table, etc.) 
• Add an extra swing set 

 
Key Feedback Highlights - Additional Playground Improvements 
Participants provided the following suggestions for additional improvements to Frost Park 
Playground: 

• Add additional swings for each age group 
• Add accessible play elements across all design options 
• Add trash and recycling bins  
• Add adult fitness equipment options  
• Add fruit trees near the new playground and adjacent seating  
• Add a splash pad 
• Improve lighting to the park and playground as a safety feature  
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Quantitative Response Summary 
 

                    

 

 

 

 

Demographics of Respondents 
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Appendix A: Proposed Equipment Design Options 
 
New Park Improvements  
 
The new park improvements include: 

• 2 park benches on a concrete pad 
• Junior equipment (for ages 2 to 5 years) 
• Senior equipment (for ages 5 to 12 years) 
• Junior swing, senior swing and accessible swing 
• Accessible ramp into the playground. 
• Wood chip safety surfacing throughout 

 

 

Current layout of Frost Park.  
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Proposed layout of Frost Park.  

Proposed Playground Options  
 
Three playground layout options were presented in the online survey. Although the equipment 
configurations and specific type of play elements offered vary, in general all three design 
options should be considered equal in terms of: 

• Total number of play events 
• Total number of accessible ground and structure elements 
• Accessibility into the play structure 
• Cost 

 
Equipment Design Option 1  
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Equipment Design Option 2 
 

 

 

 

Equipment Design Option 3 
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Appendix B: Text Responses 
 

After selecting their preferred equipment design option, respondents were asked to explain their 
choice.  

Respondents who selected Option 1: 
• My daughter says because there's a lot of slides. 
• I prefer the cone climbing structure to the monkey bars. I would also eliminate the row of 

“circle things” in picture one and replace with something more useful for the kids. A few 
spring back and forth toys or a “leap frog type structure” As a parent I also hate wood 
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chips they get in the shoes (cause splinters or prick them) the kids like to play with them 
like sand and I find them extremely dirty (kids spit in them or pee, YES ITS 
DISGUSTING)  if it was a rubber product it would be easier to clean or throw water on it 
if need be. 

• More options for play, climbing etc in structure. More space between structure and other 
equipment. 

• Various size/style of slides. Variety of age appropriate gym equipment  Different from 
park structures in the neighborhood. 

• The climbing structures and the poles 
• Visually more appealing. Easy to keep an eye on your child 
• I think option 3 is best design more slide option and a kids just love that cone design that 

rotates....similar to earl bales park which is where me and my daughter usually goes.  If 
there would be a small water park also...people and children will love it. 

• I like the layout. 
• I like that they have a long stretch to explore. Prefer that layout 
• More space between equipment for children to run around and parents with strollers. 
• For almost 40 years u want to put space ships in the park.plain is better  The orchard 

was better it was fruit trees apple cherry plums 
• Spinner is nice touch. 
• Play areas more separate allows for different groupings of children to play 
• My kids prefer it 
• Less equipment, more open area. 
• more things to do 
• My kids like the spinning spider equipment 
• Sliding structure has nicely shaped 3 separate roofs which protects those vital areas 

from heavy rain and rain water accumulation. Other thing is it is aesthetically appealing 
to the eyes. 

• Looks amazing and the kids will love it. 

Respondents who selected Option 2: 
• I like that the structures for different age groups. I like how the smaller structure is close 

to the swing set for younger children. I also like that there are less areas for children, 
teenagers, or adults to hangout or hideout. More open in comparison to 1. 

• I like the two separate play structures for the different age groups. 
• I like design 2 because I think it provides an area for all types of ages. 
• I prefer the variety and also the layout of design 2. 
• A more varied array of equipment that will suit kids with different ages and at different 

stages of mobility. 
• I prefer the jr and sr play structures to be separate. 
• I don't think we need another playground for the little ones there are two in the 

neighbourhood near by I think we should have a fitness playground for the older kids, 
and the kids that can't afford to go to a gym, why can't we think of the 12-18 year  olds 
sometime, get them fit keep them busy and out of trouble. This park is right by Kipling 
Ave. not that safe for parents with kids of different ages one can dart into the street while 
the parent is looking after the other one 

• It’s a better a variety for different ages 
• I prefer option 2 because it keeps the age groups separated from the age appropriate 

equipment. 
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• Least covered area for drug users to hide 
• It seems there is more potential for a variety of activities. It also looks like this supports a 

variety of ages as well. 
• The 2 age groups are separated. 
• More spacious 
• Less obstructive view of play areas. 
• I like how the toddler play area is separated from the older kids area and close to the 

swings.  It will allow for some safety. 
• More slide and look is better. 
• I prefer to have separate play sets for children of the different age range 
• Like the variety 
• I like that the older children are somewhat separated from the younger children and that 

each structure has a shade option on top. 
• It has more things to play with for the kids and uses the space effectively 
• More space and organized. 
• The senior and junior playground are separated so no expected injuries from the juniors 

attending the senior play area.  More control for the parents in keeping the juniors out 
from the seniors play area. 

• Caters to a wider age group 
• Seems to have more climbing space 
• I would like to have a water fountain for kids beside this!! 
• I like the separate structure for smaller kids and the other climbing structure. 
• its nice 
• I prefer the individual stations for play as opposed to option 1 
• My 9 year old picked it . She has been using this park since she was 2 
• With design #2 I feel that a separate playscape with smaller slide for toddlers is safer 

than bigger kids and toddlers together on one structure. 
• I think, 2 separated structure elements are safer for kids than one big. 

Respondents who selected Option 3: 
• Looks more fun. I like the idea of one large piece of equipment that is connected by 

different obstacles and pathways. 
• I like the layout better 
• Love the colours and layout. 
• Looks nicer 
• It has more activities for different age groups 
• Kids of different ages contained on one structure 
• Bigger h 
• It's more fun. It has more variety for different ages. 
• It seems to have the most items of play equipment 
• Seems like more sensory activities for all ages. 
• Looks more enjoyable and spacious for kids 
• The playground is accessible for a variety of age groups. It has different options for 

children to play on. Also has different swings for different age groups. A well rounded 
playground. 

• Promotes more physical activity 
• Swings for different stages, better physically challenging equipment 
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• Like the continuity between the different areas of the playscape 
• More options to choose from such as monkey bars, rock climbing etc. 
• -nice bright colours -spaced out well to allow for more groups of children -  able to 

accommodate different age groups  -  section for swinging from and walking along 
blocks looks like lots of fun, safe and great for core strength building 

• I like the modern style 
• More kids can use be on it at any given time. 
• bigger slides 
• The design is multidimensional. Kids will be very interested in exploring. 
• it look more spacious 

Provide any additional comments you have on colour preferences, including if you like any of 
the colour schemes illustrated in the equipment Designs 1, 2 and 3. Please note each 
equipment design can be modified to suite the survey results for colour preferences.  

• Bright colours. This park goes unnoticed a bit and I think bright colours will allow people 
to notice it more. 

• I liked the colour scheme for number two.  Yellow and green are natural but bright 
colours that complement each other well. 

• Pink, blue and purple. So it's like galaxy my daughter says. 
• A wide variety of colours including a basic rainbow. 
• Design 2 colors on design 3 would be amazing 
• Colour is not an important factor in my opinion, but I preferred the colours in picture 1 

and 2. 
• Purple blue yellow 
• If you want kids to use the playground you want it to look inviting 
• don't make it an eye sore, schools have gone to the natural look saying it is better for 

learning lets continue it in the playground 
• Colours in number 3 are good. 
• Bright colors in general would be better than dull colors or shades. Bright colors would 

attract the younger children to the equipment. 
• The brighter the better as it makes people feel happier! 
• Bright yellow, bright orange, bright pink, purle, blue or green, red.  It needs to be for 

boys/girls... 
• Kids need colour! The concrete slap that surrounds the park needs to be broken up with 

colour and inviting for kids. 
• Bright blues and greens. 
• What I have seen is less graffiti on neutral. 
• Bright colours attracts so children will be drawn to the playground. The colours orange 

yellow and purple blend nicely together. 
• My preference was 3 option of equipment as it has more areas for exercise such as 

monkey bars and brighter colours, creates a happier more modern view of the area. 
Easier to identify. 

• Blending in with the trees and grass would be nice. I would be concerned that the bright 
colours might hold the heat as well. 

• More durable colours are preferred 
• I liked the colour scheme in design 1 
• The colours would be more suitable and attract more kids if it is vibrant and it will also 

bring a better vibe and feel to the playground for the kids 
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• I like the colours in my 3rd choice. 
• No pink (keep everything gender neutral) 
• makes it pop 
• This is for kids. Bright colors attracts kids. Even in winter, kids love to go to park when 

they see colors that attracts them. 
• I like the colour scheme illustrated in the designs 1 that is my design choice too. 
• Bright colours are always nicet to look at that dark and drab colours. 
• With alphabets and numbers where possible 

Do you have any other comments about the Humberline Park Playground Improvements? 
• I think personally, and extra swing set would be beneficial. I think only have two regular 

swings and one baby swing isn’t enough. It looked like in the image of the 3rd option 
there is potentially enough room for a second swing structure but I could be wrong. 

• I have seen several random men who have been drunk or using drugs or sleeping in that 
park which is why we no longer visit. Need to address the safety of the park as well. 

• The back cement wall should be painted with a mural either by professionals, those in 
the community or kids. If it looks better and is not a blank canvas, it may prevent those 
from spray painting awful words, symbols, or graphics. It’s horrible for children to see 
this written/drawn on the walls in their community. 

• None 
• More seating 
• I’d just like to note that none of the choices take into account children with special needs 

or children with mobility issues. 
• Proper signage. Cameras. Proper garbage disposal. 
• A splash pad should be added 
• No 
• It’s about time! We look forward to when it’s complete and the kids can enjoy it! 
• Benches and a table 
• More  Trash bins 
• we need something different, safe for preteens and early teens for fitness and fun 
• Maybe a small water park would be nice. 
• Remove the sand and use recycled rubber as the ground surface.  This helps to keep 

unused and unwanted tires and other rub er out of landfills and bodies of water.  I also 
find with the sand, animal faeces mixes in to it along with debris from degenerates 
throwing waste on the ground. 

• Water playground or somewhere they can get wet... 
• No 
• So excited to have this area upgraded. I would add additional benches as there is a lot 

of unutilized space currently at this park. This will allow for more social distancing and 
moma and elders to enjoy. 

• The improvements all 3 designs are beautiful.  I would like more sitting areas for parents 
and grandparents and perhaps nice gardens.  A water fountain station and if possible a 
splash pad? 

• Make it good 
• I'm surprised that Toronto is updating this park.  I haven't seen any kids playing in it for 

years now.  It's an old area now & doesn't attract a lot of families like it did in the '50s to 
early-'80s. 
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• The north and east fences should be taller. Too many short cuts through gardens. Keep 
existing trees especially the north original trees. 

• I think its wonderful! 
• Splash pad 
• I think it is a Brest idea to upgrade playgrounds hope the same is done for The 

Allanhurst & Royal York area. Than you 
• Would be nice to have a little water park area also 
• Lights at night. Many of us (young women and students) walk through the park at night 

to get home and it can be very dark and scary when there are people there and you 
come upon them without warning.   Painting the concrete wall to remove the graffiti and 
have more of a community art piece would be lovely. 

• I would hope that the trees will stay as they provide much needed shade for kids and 
parents. In the proposed picture the benches are on the path and not shaded, is there a 
way to build a shaded structure with a couple of picnic benches so that families can 
spend a few hours and maybe even bring some lunch? 

• I think it's a great idea and long overdue 
• no 
• Possible some exercise equipment for adults as the city has along lakeshore 
• Nothing much to comment - other than the need for more seating for parents which I 

believe is covered in the update 
• finally 
• Need more trees fruit or shade Tress would be better to provide more usesge to the area  

for picnics 
• A splash pad could also be considered for the kids since the other splash pad is at a 

longer distance 
• The neighbourhood needs a dog park before a new playground. This would have been a 

perfect spot. A short walk away is a brand new park already. The location of the park 
isn't very good for kids and it’s not safe near busy Kipling. It’s probably too late, but the 
city should rethink spending money on a playground and instead create a dog park. 

• I have grown up in the area and still live here.  This park remodel has been a long time 
coming.  There are many young families in the neighbourhood again and it is nice to 
see.  I would also like to see that big brick wall either painted or maybe bushes planted 
in front.  The wall looks really run down and makes the park look very 
unwelcoming.........would love to see a small splash pad, if not, a great playground will 
really brighten up the park........................I cant remember the last time I saw any 
children playing in the park.  thanks 

• More than 2 benches are needed, especially with COVID distancing 
• It would be great if you could include some activities for kids, such a entry level disc golf 

courses like at Marilyn Bell Park 
• More swings would be nice. 
• would like a really big slide like in grange park 
• Need more lighting as the dark areas attracts druggies, homeless people, people with 

mental  issues and people who does not have private place casual sex. As a neighbour, 
I have seen it. Also, some personal trainers who cannot afford own place, bring people 
to this park for training and makes passerby uncomfortable. Need to stop these. 
Evenings, brings druggies to this park and now I see it more frequently. People, young 
adults, drive in fancy vehicles and hang around the park for no other reason. Need to 
stop. We do not feel safe with this activities. 
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• Snow removal and salt application is a must for asphalt walkways through the park 
during winter months because the undeniable advantage of the shortcut from Kipling 
roard. And middle part of Frost St, lots of people use the asphalt walkways during winter 
months.  If city find a way to discourage homeless people using the playground and 
benches as a shelter and unauthorised fitness instructors use the area as a fitness class 
instruction location,(suggestion -- permanent notice telling specifically to that effect) it is 
very important. More bright lights should be installed to illuminate the park and the 
walkway during dark hours. 

• More swings if possible 
• Thank you 
• A splash pad is needed in rexdale please. 
• It's an amazing thing and children deserve a safe and happy place to play. 
• need splash area for kids 
• Having a splash pad will also be fun 
• Water flash would be great for kids 
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