
BETWEEN: 

1 

MEMORANDUM OF SETTLEMENT 

CITY OF TORONTO 
Hereinafter referred to as the "City" 

and 

CUPE LOCAL 79 - RECREATION WORKERS PART-TIME 
Hereinafter referred to as the "Union" 

1. The parties herein agree to the tenns of this Memorandum and the attached agreed 
to items as constituting full settlement of all matters in dispute. This settlement is 
subject to ratification by the principals of the respective parties. 

2. The undersigned representatives of the parties do hereby agree to recommend 
complete acceptance of all the tenns of this Memorandum to their respective 
principals for ratification. 

3. The parties agree that the statutory freeze period will continue until the parties have 
an opportunity to ratify with their respective principals. 

4. The parties herein agree that if ratified the tenn of the Collective Agreement shall be 
from January 1, 2020, to December 31, 2024. The parties further agree that the 
tenns of the expired collective agreement have been applied without change and 
shall continue to be applied until such date as ratification or rejection occurs. 

5. If ratified, the tenns and conditions of the attached agreed to items shall amend the 
collective agreement that expired on December 31, 2019 and become the collective 
agreement between the parties, effective at the beginning of the first pay period 
unless otherwise stated. 

6. The parties agree that the said collective agreement shall include the tenns of the 
previous collective agreement as amended by the agreed and agreed to items 
attached hereto. 
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7. The Parties further agree that any and all proposals made or exchanged in the 
course of negotiations or otherwise, which are not set out in the attached, are 
withdrawn on a without prejudice basis to any position the parties may take in any 
subsequent rounds of bargaining. 

Dated at Toronto this 131h day of March, 2020 
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CUPE Local 79 RECREATION WORKERS PART-TIME 

Article Subject 
14.26 Disciplinary Discussions & Notations 

15.02(a) Jury Duty or Witness Service 

15.15(a) Leave of Absence for Chief Steward & Unit Officers 

16.02 Seniority 

20.02 (e) Technological Change Training/mentoring 

26.03 Protective Clothing 

34 Plural Gender 

35.01 Change of Address 

37.01 Printing of the CA 

LOI JHSC Training 

LOI Investigation Protocol/Grievance & Arbitratoin Provisions 

LOI Investigation Protocol 

MOA Carriage of Seniority 

MOA Crisis Prevention Interventions Training 

MOA Domestic Violence Intimate Partner Violence Policy 

MOA ~~ TraJni~9for Schedulers 
~---

DATE AGREED: March 13, 2020 

,/1. ,/ .~ .~-cc~ 
For the Union For the City 

" ;£> 
// 

LO....h 
For the Union For the City 

rYb-c.h I ~ OO~O 
Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

March 13, 2020 

Article 9 
WAGES AND SALARIES 

The City proposes the following wage Increases for the term of the Collective Agreement: 

January 1, 2020 1.0% added to base 

January 1, 2021 1.0% added to base 

January 1, 20221.0% added to base 

January 1, 2023 1.50%, July 1, 2023 0.25% added to base 

January 1,20241.75% added to base 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 13, 2020 

For the Union Fortr£!j~ 
~~ ~~Ya>.ChWu~ 

l-'for the Union For the City 

J1 ~(C~ It "UiZ-o n'\rucJ 1 1.5, Q.6.qs. 
Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS· PART·TIME AGREEMENT 

March 13, 2020 

Agreed to AMEN~Clause is.1S(A) Leave of Absence for C1 
Officers as followst .:; 

15.15(a) Upon request from Loc 79, the City shall provide a full-time ave of absence for the Chief Steward 
and four (4) three (3) Unit Officers 0 ocal 79, 1I0t to be appolR &-Same Dlvl&I9R. In addition the 
three (3) Unit Officers representing the t: g Term Care Homes Services Part-Time, Unit B Part-Time and 
Recreation Workers Part-Time, or alternate s designated Local 79 will be granted leaves of absence of 
five (5) twe (3) days per week without loss o . or be its. The leave of absence for the Chief Steward 
and Unit Officers shall result in no loss of seniorit ervice. The City shall pay the wages, vacation and 
benefits of the Chief Steward and Unit Officers and a ' voice Local 79 for fifty percent (50%) of all costs 
associated with these leaves. witll tile exce " car leave alld olle (1) part 
time Ullit officer leave, wlli611 'llill be Ci~ Local 79 shilll-{emit, forthwith, fu" reimbursement for the 
Chief Steward and Unit Officers' wages, v~tion and benefits to th'kitv. 

Flow through from the Full.TlmejZOllective Agreement 
Flow through to Part-Time Co¥ctlve Agreements 

Article is 
LEAVES OF ABSENCE 

Proposes a NEW Clause is.XX as follows: 

15.XX Personal Illness or Family Emergency Leave 

Employees who have completed more than five (500) hundred hours, shall be granted leave of 
absence with pay for two (2) o~ shifts per year to attend to matters relating to personal Illness or 
family emergency of the followIng: 

• The employee's spouse 

• A parent, step-parent or foster parent of the employee or the employee's spouse 

• A child, step-chlld or foster child of the employee or the employee's spouse 

• A grandparent, step-grandparent, grandchild or step-grandchild of the employee or of the 
emptoyee's spouse 

• The spouse of a child of the employee 

• The employee's brother or sister 

• A relative of the employee who is dependent on the employee for care or assistance 

An employee taking this leave Is required to provide as much notice as possible but not less than one 
hour prior to his/her start time. The Employee shall be requIred to provide the reason for the leave. 
evldell68-Feasollable-in-the-Giraumstall6e&-tllat-they-are-ellgl"le-to take tills 18a\·8. 



Article 21 
HEALTH AND SAFETY 

Agreed to Cia use 21.XX Serious Incident as follows: 

An employee who Is required to attend to a critical Incident or Is Involved In, a serious Incident or 
accident, such that he/she Is unable to work, shall be permitted to take the remainder of the day off, 
Without loss of pay and benefits, 

Agreed to Clause 21.xX as foliows: 

Employees may request additional resou'rces and' staffing for participants who require additional 
I!UPPQrt (I.fit. Ad,apted anI! !n,tegrated) a!1d the requ~t will be considered. 

Article 27 
RE-CERTIFICATION/EDUCATION, TRAINING AND UPGRADING PROGRAMS 

Agreed to Article 27 as follows: 

27.01 a) For employees who have passed a probationary period. and where Ihe City does not provide re
certification opportunities using in-house staff, the City will pay the cost of any required and 
approved CPR, first aid, aquatic or aerobic fitness re-certification that the employee requires to 
perform the duties of a position in which he/she is currently schedUled, All re-certiflcatlon training 
and training providers must first be pre-approved by the Supervisor or a designate. 

b) Should the City determine that training be Is mandatory, employees will be provided with more than 
one option (or date / time or an equivalent training session subject to operational requirements 
and must be approved by a Manager or designate. Adequate notice for training wi11 be 
provided. 

c) Employee requests to attend mandatory classification specific training shall not be unreasonably 
denied subject to operational requirements. 

Article 28 
SCHEDULING 

Agreed to a NEW Clause 28.XX as follows: 

28.>0( Employees commencing a statutory leave shall receive a letter acknowledging that they will 
be on a statutory leave and that they will maintain the same shifts that they worked In the 
four (4) seasons Immediately prior to the commencement of their leave, In accordance with 
operational needs. 

Before returning from a statutory leave, employees shall advise the City, through the request 
for work system by the applicable deadline, of their Intention to return to the same shifts set 
out In the letter or If their preferences have changed. Where the employee's preferences have 
changed, they shall be treated In accordance with the Scheduling Procedure. 
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Agreed to a ~ Memorandum of Agreement Item as follows: 

ALTERNATE RATE ASSIGNMENT REVIEW OF RECREATION WORKERS IN FULL 
TIME ASSIGNMENTS 

Every January 10
', a review of Recreation Workers who are Alternate Rated to a full time assignment 

for a continuous period of 12 months or greater In the same job classlflcatlon and Division shall take 
place. The City will provide L79 with the review Information no later than June 30'h of the review year. 
The purpose of the review shall be to determine If the full time assignment Is expected to continue. 
Should the assignment be required to continue, the employee will be reassigned to the Full·Tlme Local 
79 bargaining unit as a temporary full time employee. Should the temporary assignment end, the 
employee will be treated in accordance with Letter of Intent • Treatment of Recreation Workers in 
Temporary Full·Tlme Assignments. 

Proposes a NEW Letter of Intent as follows: 

LEITER OF INTENT 
PART·TIME POOL IN·CHARGE 

A Part·tlme Pool In-Charge scheduled to work a shift during which more than three (3) instructional 
streams are running simultaneously, shall only be required to enter the water In circumstances 
necessary: 

• to provide short term Instructional coverage In the event a member of staff Is absent; 
• to provide Instructional assistance, training or mentorshlp to other staff, as needed; 
• In the event of an emergency; and/or to ensure the health and safety of staff, program 

participants and members of the public. 
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Proposes to AMEND the Memorandum of Agreement Item - RECREATION 
WORKERS' UNIT SCHEDULING PROCEDURE (RWSP) to include the following: 

Applicable Area: City Wide - Parks, Forestry & Recreation Division 

Proposed Start Date: As soon as is practicable 

Proposed End date: December 30, 2024 XX4& 

Date of Seniority List: Snapshot Dates for Fall, I Winter, and Spring, and ISummer 

~Fati9_f-ProGeooFei-See-AmeRdeEi MemeFaRElllm af Jl,greemeRt 

SCHEDULING PROCEDURE 

It is understood that any scheduling system must recognize limitations in City information and 
administrative systems. 

A ·season" shall include all program activities/work up to the commencement of the following season. It is 
recognized that some programs may overlap seasons. 

Clarity Note: A Recreation Worker who Is offered a shift that conflicts with a shift they have already 
accepted In the previous season, shall be released from the previous seasons shift If requested by the 
employee subject to Supervisor or Designate approval. 

In this Memorandum, the term "Scheduler(s)" shall refer only to any Full-Time City staff and/or 
employees who are In a Full-Time Acting Assignment, who schedule and provide work direction to 
Recreation Workers. 

Scheduling issues arising out of the Scheduling Procedure shall not become the subject of a grievance. 

The City will consider a number of factors including seniority along with past performance, qualifications 
iRGludin!rHllH'Fent Fesume and availability when offering work. Resumes are strongly recommended. 

Recreation Workers PaFt.tim&-*GFeatieR-5taff shall be provided support and assistance with online 
submissions and the scheduling procedure, as needed. 

The Recreation Workers' Unit Scheduling Procedure shall be referenced in the Part-time Recreation Workers' 
Handbook and applicable Manuals. 

Recreation Workers cannot be regularly scheduled for conflicting shifts within a season. A Recreation 
Worker who Is offered a shift that conflicts with a shift they already accepted in the same season, will 
be required to select one (1) of the shifts and then inform the City within seventy-two (72) hours three 
(3}-GenseGutive-GalenEiaHIays-feFly-eigh448t-heuFS of their selection. 

All Recreation Workers paFt-timIHtaff shall be given their full season schedule two (2) weeks prior to the 
start of the season/session, where pOSSible/practicable. Once schedules are confirmed, under any part of the 
Scheduling Procedure, any request for schedule changes are subject to operational requIrements and 
must be approved by a Supervisor ManageF Management or designate. Requests for changes shall not 
be unreasonably denied. 

ADMINISTRATIVE PROCEDURES 

1) The City will notify all active Recreation Workers who have worked in the past twelve (12) months, effective 
as of the seniority report, once for all four seasons (Fall, Winter, Spring, and Summer). the-!=alllWinteHRd 
9nGe-fof.the.SpFinglSummeHeaS9Rs. 

2) All online shift request(s) SGhedYlingc-f9FmS must be submitted as directed in the notification by the 
speCified date and time. 

l) Assignment of regular shifts will be subject to staff not working in the same classification In excess of 
thirty-two (32) hours in one week with the exception of certain seasonal operations. 

4) Recreation Workers must not accept work of more than forty-eight (48) hours in one week or eighty 
(80) hours in a bl-weekly pay period. 
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5) Where more than one employee Is available, and has submitted the relevant shift request, the City 
will consider qualification, operational needs and seniority when offering the work. 

6) Seasonal operations will be determined by the City and Include, but are not limited to, summer 
aquatics, Ice rinks, snow centre operations, seasonal camps, registration periods, orientation sessions 
and school break operations. 

7) An assessment skill8-8¥alllatien-&l!al\.be.l_qulred at faGllltles-wlth speGlal fealuFee" PFOIiFams-an4 
supen'leloR FeqlllFemonts. 

8) All Recroatlon Workers will receive an orientation to each facility at which they work prior to the 
commencement of their first shift. The facility orientation will not be subject to evaluation. AU 
ReGFeatien 'NoFkeF6 will FeGei ... e all--OFlentatioA til eaGh faGllity-at whlGh they WOFk pFiOF to the 
_eRGement of thelF fiFst shift, The lengtll-and speGifis-uaGility-GFIentatioRe may '.<aFY baBed OR 
faGllity-elze, speGlal-featwFoB, pFOgFams and BllpeFVisloR Fequiremants. 

Important Note: Employees will be advised once In each ofthe four seasons iFI-tIle-ab_otiG8s two (a) 
RotiGes referred to In Administrative Procedures paFagFaph-1) abovo, that if they are not in receipt of 
wages, excluding wages earned for training, for any period exceeding twelve (12) continuous months, for 
reasons other than approved leave of absence, he/she will lose his/her seniority and shall be deemed 
terminated. 6ha1l--be--tFealClG-iA-aGGCIFdaRGO with Glallse 16,oa. IRGlvdIflg-a~eaY&--9FaRlCIG-In 
aGGemaRCe • .... lth statute, 

APPLICATION PROCeSS 

Each returning Local 79 Part·Time Recreation Worker in the Parks, Forestry & Recreation Division will indicate, 
In OA the appropriate online shift request(s) sGheduling-foFms, by the specified due date established by the 
City, the following: 

Part A.:t. If they wish to return to the same program/classification and location that they worked at in the 
previous year and the same seSSion/season. 

Part B.a. If they wish to be considered for remaining available regularly scheduled work in the same 
program/classification at the same location. 

Part C.3-lf they wish to be considered for remaining available regularly scheduled work in eItheF the same 
location pFOgFam/Gl866ifiGalion at a different program/classification IOGation, OF a diffeFeAt 
pFGgFamlGlasslfiGatien-at-Ule-sam&-QF-any..etheHeGation. 

Part D. If they wish to be considered for remaining available regularly scheduled work In the samo 
program/classification at a different location. or a different program/classification at the same or any 
other location. 

Part E. late Submissions 

Relief Work 4. If they wish to be considered for relief work. 

S. Those employees applying for Parts C & 0 AIImbeF6 J-.&...4 above must confirm their qualifications. 
availability (days/times) and locations for all programs/classifICations that they wish to be considered for. 
Resllmes-aF8-6tFORgiy-Fecemmended.. 

6. The City will provide confirmation aGknowledging of the date of receipt of a shift request(s). 
asknewledgIRg-F8Geipt--oJ...-4mlln-roFms--tllal-weF8--f8Gewed-pFioF to the-specified-due-date. 
Confirmation of Employment will be provided two (2) weeks prior to the beginning of each 
season/session, where pOSSible/practical. 

Important Note: Staff who are on an approved leave, or are filling in for an approved leave and Temporary 
Full.time Assignments, shall be included in the scheduling procedure and will receive all appropriate 
information. AII-staff-whlHlF8-Qn-an-apPF0V8<Weav8r(lF-aF8-8llC1mat&-f8lC1<We--a-tempoFaFY-fyll-time 
a6slgnmeRt,-mllskoRtinu8-t0-f8quest-woFk-i_me~alntain-theiHlght-to-a-shift..an-assignment 
they.woFkedrin-th8-pFe¥lou6-6easolh 
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Employees commencing a statutory leave shall receive a letter acknowledging that they will be on a 
statutory leave and that they will maintain tha sama shifts that they worked in the four (4) seasons 
immediately prior to tha commancement of their leave, in accordance with operational needs. 

Before returning from a statutory leave, employees shall advise the City, through the request for work 
system by the applicable deadline, of their intention to return to the same shifts set out in the letter or 
if their preferences have changed. Where the employee's preferences have changed, they shall be 
treated In accordance with the Scheduling Procedure. 

Important Note: Failure to submit the necessary information by the due date may result in the employee 
not being scheduled for the coming season(s) without recourse. 

Regularly Scheduled Work 

Part A - Returning Staff, Same Location, Same Season/Session, Same ClaSSification, Same Shift 

• Returning employees who have submitted their shift request term by the due date and subject to 
operational needs shall be offered the regularly scheduled work in the same program/classification, at the 
same location worked In the same season. 

If a returning employee's program is changed by the City (date/time or relocated) and subject to 
operational needs, the returning employee shall be offered said work. 

If a program is cancelled by the City, (but not due to low registration) and subject to operational needs, 
the returning employee shall be offered available regularly scheduled work in the same classification or any 
other classification for which they are qualified to perform at that location, failing which the City will then 
consider work for the employee in the same classification or any other classification they are qualified to 
perform within the Supervisory cluster, then the District. 

Ctarity Note: If a Recreation Worker Is displaced due to renovations / facility closures, the returning 
employee shall be offered available regularly scheduled work in the same classification then any other 
classification for which they are qualified to perform within the SypeFYisery-GiusteF,-lilen District, then 
City-wide. 

Important Note: Ssta" For ARC,AElapteHnd-integFateEl; summer aAquatics and all Camp operations, 
staff will return to their previous classification(s), however, due to operational needs, including balance of 
gender requirements and/or level of experience, location and shift(s) are not guaranteed. In the event that a 
returning staff is transferred to a different work location, they shall be notified of the reason. 

ADMINISTRATIVE ACTIONS: 

Scheduler(s) Cemmynity-ReeFeatien-Pf&gFammer-{GRP} eF-OilieF-Gity-deslgnate records if staff 
accepts position or not. 

CenfiFmatian af EmpleymeRklnd-sel\edule-wil~b&-pFeVlded-te-appF9pFiate-staff.twe (2) weeks 
pFl0F-te4I\e-eeginning-eHlaoll-seasen/sessieA;-WheFe-pessible/pFaetieable. 

• Move to Part B. 

Part B -Increasing hours: Returning Staff, Same Location, Same Classification, Different Shift 

Returning employees who have worked in the past twelve (12) monlhs al the same location and in the same 
program/classification shall be offered the remaining regularly scheduled work, subject to being available, 
qualified to perform the work, operational needs and having had submitted the relevant shift request teFm by 
the due date. Where more than one employee is available, qualified and has submitted the relevant shift 
request teFm, the City will consider operational needs, past performance, availability and seniority when 
offering the work. 

AssignmenHf-fegylal'Shlfls-will-be-sybjeet-t&5tafHlot-weFking-lFHhe-same-GlassifieatlolHfI-.el(eess-of 
thlFty-twe-{32}-hoYFS-in-ene-week-with-th&-elleeption-ekeFteiJl.5easeRaJ.epeFatiens, 

Seasonal-epeFatleRs-wiII-be-deteFmine~v-the-Gi~Rd-ineIYde,--byt-aFe-Aot--limiteEi ta, SymmeF 
aqyatie~oe-flRks,sneW-Gentfe.epeFatlens,seasonakamp5rf8gistFation.peFled~Fientation-sessiens 
anG-soheeI-bFeak-opeFatiens, 
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Statl-wiIl-Rol-B&-6GhedYied Ie woFk-meFe-tRaA-NFly-elg~t (48) ~eurs in ene-weeIHlHligh&y-(8Oj-heuFS 
In-a-Ili-weekly pay peried. 

ADMINISTRATIVE ACTIONS: 

• Scheduler(s) Community ReGreatien Pregfammer (CRPj Of-ether City designate to offer/assign 
remaining regularly scheduled work, according to the terms of the Scheduling Procedure and records if staff 
accepts position or not. 

CeRfirmatleR-8J...EmpleymeRt-aRHG~edule-will-be-preYided-t_pprepriate staff twe (2) weeks 
prIeF-te-tl!e-beginRiR!t-8HaGlt-6easen/68s61eR,-WheF8-pos61ble/praGtiGabIe. 

• Move to Part C. 

Part C - Increasing hours: Returning Staff, Same Location. Different Classification 

Returning employees who have worked in the past twelve (12) months at the same location and in a different 
program/classification shall be offered the remaining regularly scheduled work, subject. to being available. 
qualified to perform the work. operational needs and having had submitted the relevant shift request form by 
the due date. 

~e_ore tlla_e-empley0e-4s-avallabIEl,-{fualifled.aRcUta6-8UbmitleG-th_levant form, I~e Clty-will 
Gen6ldeHperatienakleeds-aRd-senierity-wileR-OfferiRg-tile-weFk. 

As&ignmml-ef-fegular-sIllfts-wiIJ.b&-6UbjeGt-te-&tafHlet-werklng-iR-the-sam&-Glas6lflc:atieR-lR allGass-qf 
tIIIrty \\'10 (32) ~eY~Re-weak-with-the-eIlGOptioR-Of-GortallHleasonal-oparatiens, 

Seasenal--operatiens • .... 111 be-determlned--by-tha City anG-iRGiude,but-aF9--R8t-11mitod te, summer 
aqYatiGS,-h.e-flRks,.&R~ntr&-eperatioRSrS93sonal-GampSrl'8glstratieA-pariod&,-eri8RtatieR-68661eRs 
and s"heol-break-9peratioRs, 

Staff-wlll not b&-&GhedYlad--te werk meFe-tRall-foFly-eigh~eu~R8-WeelHlF-8lghty (80) heYFS 
IR a III 'lJeakly-pay-perioch 

ADMINISTRATIVE ACTIONS: 

• Schaduler(s) CommuRity-ReGreatieR-Pregrammer (CRP) er-othel'-City4e61gnate 10 offer/assign 
remaining regularly scheduled work, according to the terms of the Scheduling Procedure and records if staff 
accepts position or not. 

Confifmatlon--of.-EmpleymeRt-and-aGlledYle-wiII-be-prevlded-to-apprepriatEH;taU-twe (2) weaks 
prier to tlle-beginnIRg-Gf eaGh seaseR/sos61eR,-WheF8-pos61lllo/praGliGable. 

Move to Part D. 

Part 0 - Increasing Hours: City Wide: Returning Staff. Different Location. Any Classification 

Employees who have worked in the past twelve (12) months shall be offered the remaining regutarly 
scheduled work, subject to being available, qualified to perform the work, operational needs and having had 
submitted the relevant shift request form by the due date. 

WIIe_ere-thaR-ORe-empleyee-is-avaI'abIEl,-{fualifled-ancUtas-submltted-th_levant-ferm,-the City ·.·.'ill 
GOnsideF-OperatieRakleeds-and-&enierity-wheR-Offering-tile-weFk. 

As61gRment-<>f-fegular-shifts-will-b&-6UbjeGl-to-staff.Ret-worklng-lR-the-sam&-Glas61flGatioR-iR-eIlGes~f 
thlrty-two-(32l-lleUFEHR-ORe-week-with-the-eIlGeptioR-OkertailHleasonal-operatiens, 

SeasonaHperations--wlIWle-detoFmined--hy.-tll~ty-an~nGlud&r-but-a_e~imitod to, summeF 
aquatiG&r-iGlHinks,-5F10_eRt~perations,-seasenal-Gamps,-registratien-periedSy-eri8Rtation-sesslons 
anG-&Gheel-break-operalion6. 

Staff-will-f'lot-b&-6Gheduled-to-work-meF&-than-foFly-elght-{48HIeYrs-lR-eFl8-WeelHlF-8ighty-{80j-heuFS 
iFHi-9l-weekly-pa}'ilerioch 

ADMINISTRATIVE ACTIONS: 
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• Scheduler(s) Community Resreation ProgFammer (CRP:I oHJther--GIty-deslgAate to offer/assign 
remaining regularly scheduled work, according to the terms of the Scheduling Procedure and records if staff 
accepts position or not. 

ConfirmatlGA-Gf..empleymenHnd-sGReGule will b&-j)FGYided te apprepriate-&taU-two (2) weeks 
prier4e-tRe-beglnnlng ef eash-seaseA/sesslen,-wll~eS6ibleipFastlGabkr. 

Move to Part E, 

Part E - Late Submissions ef-IOerms 

After all retuming employees covered under Parts A, B, C, and 0 have been scheduled; employees whose shift 
request(s) terms are received after the deadline date, will be considered for remaining regularly scheduled 
work, subject to operational needs, being available and qualified to perform the work, Late submissions will 
be considered by request Part, 

AssIgnment ef regular shifts " ... 111 be sUbJest te staff net ',veFklng In the samtHllassifieation in ellsess of 
thirty two (32) hours in one week 'Nith the ellseption of sertaln seaSGAaI operation-. 

Seasenal-epeFations--will-he-4etermined by the-Clty-and-lAslude,-bllt-aFe-flot-4lmited-tGr-Summer 
aquatlssris&-Finks,-snow-GeAtre-opeFatlons,-seasonai-Gamps,-regislFatioll-Pefiods,-ofientatioR-Sessiens 
and-sGhool-brea~peFatlons. 

Staff.will-flo!-b4H;sheGuled-te-wofIHAor&-thaA-feFty-elght (48)houF!Hn-ene-wee~ighlft8O}-ltouFS 
in-a-bi-week!y-paHer1e6. 

ADMINISTRATIVE ACTIONS: 

Scheduler(s) Communl~esreatlGfHlregramme~P:I or-olheH;ity.-designale-to offer/assign 
remaining regularly scheduled work and records if staff accepts position or not. 

GenfiFmation-ef-EmploymenHnd-sshedule-will-b&-j)FOYided-te-apprepfiate-staU-tw~eeks 
pfior-tfHRe-beglnnlng-eHash-season/sesslon,-where-pesslbleJpFastisable. 

Schoduler(s) CRP identifies all remaining vacant positions and appropriate qualifications of such 
positions. 

RELIEF WORK 

Employees who have submitted their shift request(s) fOFOl(s) will be considered for relief work. Each facility 
will maintain an list of approved and qualified staff, by classification, in seniority order to be updated once per 
season, 

Relief Work shall be offered to the most senior employee from the appropriate relief list who is available at 
that location considering the work to be done, and scheduling efflsiensy efficacy and the number of shifts 
accepted and worked in the previous twelve (12) months. 

PRoF-te-belng-plase&-elHHellef-ilst-for-a-losatlon,-an-empleyee-musKomplele a Fasility-Heal~ 
Safe~entalieFh-Request&-for-ofientatiens-shall-l'lot-be-unreasoAabty..denied, 

Assignment of relief shifts will not be subject to the thirty-two (32) hour limit In the same classification 
in one week. 

Important Note: In circumstances where the City is not provided with at least the three (3) hours notice 
pefiod in accordance with clause 28.03(b), program operation will take precedence. 

Important Note: The City will determine how many emptoyees are needed for relief lists at its locations and 
will advise employees accordingly. The City, in its discretion, may make whatever changes are necessary to 
the lists to ensure operational needs are met and, may limit the number of lists an employee can be on in 
order to ensure the needs of the operation are met. 

PRer 10 bein!HllaGed-elHH9lief..llst-feF-3-losalion,-alH!mployee-muskomplete-a-FaGIII~ealth 
&-safety-OfientatloFh-Requests-for-ofientations-shall-l'let-be-unreasonably-denled, 

• Assignmenl-ef-reliekhift&-WilH\ot-be-subjeG~&-the-thirty-twe-{32H1ouHimiHlHhe--same 
slassifisatlen-in-ene-week< 
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• Staff will Rot-De-sGhedYled to ·...,oFk-moF&-tltaR-foFty-eight (48) h9llF&-i_Re-weo~19hty-{8O) 
hOlHS-in-a-bi-weekly pay peFiod. 

ADMINISTRATIVE ACTIONS: 

• When the absence is known in advance the Recreation Worker !!shIft..owa8F" who Is regularly 
scheduled for that shift. must complete a Shift Replacement Request ~ Identifying a qualified 
replacement who will be backfilling their shifl This shift request form can be submitted electronically 0-

mailed or hand-delivered. This shift request must be approved In advance. aR4-muet be allth8FlHd by 
the Supervisor or designate. GommIiRity.ReGf8atioR-Pf9gFammer (CRP)1Sup8Plisor. or CIty4eslgRato. 

SENIORITY 

For the purpose of this procedure. the City shall provide the Union with a copy of the seniority list once per 
season at-&Aapshoklates and said snapshot dates will be used for determining seniori!y for the purposes 
of administering the scheduling procedure. Snapshot dates will be updated for each notifi~tion. 

ASSESSMENT 

At the end of each season/session, if requested by either party, the City and the Union shall meet to assess the 
Scheduling Procedure, and if agreed to by both parties, amend the forms/procedures, where necessary. 

An e-mail address and holline telephone numbers (City and Local 79) will be made available for employees 
to ask questions andlor provide feedback on an on-going basis. 

DISPUTE RESOLUTION 

Where a dispute arises regarding the scheduling of an employee, the employee's immediate supervisor will 
be given an opportunity to discuss and address the dispute. Should the dispute not be resolved with the 
immediate supervisor, the employee, a Local 79 representative and the Recreation Unit Officer shall meet 
with two (2) City designates to discuss the dispute with a view to resolving Ihe matter. There will be one (1) 
prescheduled dispute resolution meeting at the beginning of each of the Winter. Fall and Spring seasons, and 
two (2) prescheduled dispute resolution meetings at the beginning of the Summer season. The parties may 
schedule additional dispute resolution meetings if required. The City shall provide a timely decision with respect 
to the matter. Any such dispute will not be subject to the grievance process. 

During the dispute resolution procedure, access to documents and information Including payroll records, shift 
request(s) forms and seniority lists concerning the dispute shall not be unreasonably denied. 

EXPEDITED ALTERNATE DISPUTE RESOLUTION - PILOT PROJECT 

In an effort to expeditiously resolve disputes relating to shift assignments arising out of the 
Recreation Workers' Unit Scheduling Procedure. the parties agree to Implement a Pilot Project for 
Alternate Dispute Resolution (the "Pilot Project"). 

Procedure 

1. Where shift assignment disputes. excluding late submission disputes. have not been resolved 
with the immediate supervisor through the existing Dispute Resolution process In the 
Scheduling Procedure. the employee. a Local 79 Representative and the Unit Officer shall meet 
with two (2) City Designates to discuss the dispute with a view to resolving the matter. 

2. Should the dispute remain unresolved following the meeting with the City deslgnate(s). a 
response shall be provided to the employee In writing within ten (10) days of the meeting setting 
out his/her decision. 

3. In the event that the Union is not satisfied with the response provided following the meeting with 
City designate(s). the parties shall appoint Mediator Gerry Lee or Sheri Price to hear. and resolve 
disputes by Issuing a written determination. The costs of the alternate dispute resolution process 
will be shared by the parties. 

4. In order to expedite the Alternate Dispute Resolution process. the parties shall ask Mr. lee or 
Ms. Price to provide a date In each of the four seasons (Winter. Fall. Spring. Summer) to deai 
with all disputes related to shift assignments In that season. 
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5. 

6. 

This pliot project shall be Implemented within 90 days following ratification of the collective 
agreement. 

Either party may request to meet during the Pilot Project to discuss Its progress. After a two ~ 
year Implementation period. or earlier by mutual agreement. either party may terminate this Pliot 
Project by providing the other party with thirty (30) days' notice In writing. Following the delivery 
of such notice. there shall be no further disputes scheduled for Alternate Dispute Resolutions. 

Durl[lg the dispuie 'resolution -procedure. access to docu"ments and In(ormation Including payroll records; shift 
request(s) foFmS and seniority lists conce[f1ing the dispute. shali not be unreasonabiy denledi 

CANCELLATION OF PROGRAMS ANDIOR SERVICES 

The City agrees to provide Local 79 four (4) weeks' notice, wherever possible, of cancellation of programs 
and/or services for reasons other than insufficient registration/participation, and further agrees to meet within 
ten (10) days to discuss situations where there may be a Significant Impact on hours of work available to Local 
79 members. Seniority of affected employees will be considered when hours of work have been impacted. 

INCLEMENT WEATHER: 

In the event there is inclement weather resulting in a decreased need of. or a cessation of operations for the 
day, where operationally feasible, staff will be offered alternative duties for the duration of the shifl. In the event 
that there is a reduction in staffing, staff shall first be sent home on a voluntary basis, then in accordance with 
operational requirements taking into account seniority and qualifications. 

EMPLOYEE COMMUNICATION: 

Employees must provide at least two (2) means of communication In the Request for Work system 
whereby staff can be contacted by Schedulers. 

TERMINATION OF THIS MEMORANDUM: 

This Memorandum will expire on December 30, 2024 ~ Notwithstanding the foregoing, the Scheduling 
Procedure can be terminated by either the Union or the City upon a minimum of sixty (60) calendar days' written 
notice to the other party. 

ArtiGle 30 
J08 POSTINGS 

Pfepases to AM&ND Clallse-30.03 AND 30.04 as fallOWSf 

39.93 Empleyees ' .... l1e aFe iRieFestell iA beiAg saRsiderall fer pasted a part time-eppaFtunilies-pesitleA-in 
aRatller basal 79 part tlme-llaF!jaining IlAit. sllail aj3j3ly te elRema~estell j3aFt time-eppeRunilies 
pesiliens-UIFellgll tile City's Inlernal-jeb-pestlng peFtal-elltemal-websile,-

39.94 Em~s wile apply will Be gil.'eHFst s9nsilleralieA ever externaJ.applisants--fer--lRe paFt time 
pesltien j3F9\'llIell tllat tlley are qllalifiell. SeIE!Gllen-wi1i Be Basell aA aAY ar ali af tRe fellawiAg fasteFs: 
seAi9rity, eSllsati9A, !faiRing, '!Jark axpeFiaAsa, aBility aflEl..awraieal af j3asl-jlerfermaAse. 

39.95 UpaA reqllest, b9sal79 will Be j3F9"ides '''itR tR o Mm f 1IaY- " • " ~ es 9 ellssessflll-iRle............... . 
.,..,eeA Illased as a reelll! 9f IRe exterAaI1l9stiA§. ~rt lime applisaAts WR9 

Fiew-tilreuglHll-Part-=Hme-Gelleetive-Agreements-as-appropriate 
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Agreed to DELETE eXisting LEITER OF INTENT -TEMPORARY FULL-TIME 
ASSIGNMENTS and Replace with NEW Letter of Intent as follows: 

LEITER OF INTENT 
TREATMENT OF RECREATION WORKERS IN TEMPORARY 

FULL-TIME ASSIGNMENTS 

(a) Seniority and service as recognized or accrued In any local 79 City of Toronto Collective 
Agreement will be recognized In this Collective Agreement. 

(b) The following shall apply to employees who are placed on a continuous Alternate Rate 
Assignment, or reassigned to a temporary or part-time assignment In any Local 79 Bargaining 
Unit, local 416 Bargaining Unit or In a non-union position: 

II) For both part time and full time assignments which are less than 12 months In duration, the 
employee shall return to the Recreation Workers Bargaining Unit In the same location, 
classification, shift and hours they held prior to the assignment, provided that they have 
continued to submit a scheduling request for the forgoing In accordance with the 
Recreation Workers Scheduling Procedure; 

(II) Upon completion of continuous full time asslgnmentls) of twelve (12) months or greater In 
the Full Time Bargaining Unit, the employee will be provided with the option of remaining 
covered by the Full-TIme Collective Agreement and treated In accordance with Article 21 or 
returning to the Recreation Workers Part- TIme Unit and considered for available relief work 
In accordance with the Recreation Workers Scheduling Procedure. Local 79 shall be notified 
In writing of the employee's election 

Article 32 
TERM OF AGREEMENT AND NOTICE TO BARGAIN 

Proposes to AMEND Clause 30.03 AND 30.04 as follows: 

32.01 This agreement shalt remain in force from the 1" day of January, 2020 ~ until and including the 
31,t day of December, 2024lG«& and from year to year thereafter, unless either party gives written 
notice to the other party within the ninety (90) day period prior to the termination of this Coltective 
Agreement that it desires termination or amendment of this Agreement. 

Flow through froin the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

Article 41 
EMPLOYEE BENEFIT PLANS 

Proposes to AMEND Clause41.05(a) as follows: 

Change of Marital Status. Oependant and Address 

41 .05(a) Notwithstanding the once per year opt in/out period where there is a change In marital status or 
dependants, employees may at any time during the year change their benefit coverage from single 
to family and vice versa. Such changed coverage wilt be effective immediately, along with the resultant 
change in benefit premiums. 

11 



MEMORANDUM OF AGREEMENT ITEMS 

Agreed to DELETE existing LETTER OF INTENT· PAY SYSTEM REPORT CRITERIA, 
and LETTER OF INTENT· HOURS OF WORK BY LOCATION and agreed to a NEW 
Memorandum of Agreement Item as follows: 

Memorandum of Agreement - Access to Policies, EOls, and Pay Stubs 

Within one-hundred and twenty (120) days of ratification of the Collective Agreement the City and the 
Union will meet to discuss and explore a system for access to view the Intranet, divisional poliCies, 
expressions of Interest, and pay stubs. 

Agreed to a NEW Memorandum of Agreement Item as follows: 

Memorandum of Agreement - Skills Assessment at Facilities with Special Features 

Within 120 days of ratification of the Collective Agreement, the parties shall meet to discuss employee 
assessments at facilities with special fea~ures . 

. ' 

DATE AGREED: March 13, 2020 

~/17:b ~ 
For the Union FortCitY 

~&sa~ ,~C.h~.J'u ¥an 
For the Union For-the City 

11 0. [c.. k ~ ') ( 2dr2.A) 
Date Signed Off 1 

n1 MC\tl IE> ) n70.:t2 
Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 2- RECOGNITION 
LETTER OF INTENT 

PLACEMENT OF PART-TIME EMPLOYEES IN THE FULL-TIME COLLECTIVE 
AGREEMENT - NON-CORRELATE CLASSIFICATIONS 

Amend and Rename this Letter of Intent as follows: 

A review of part-time employees shall take place once per calendar year in each of the part-time units. The 
date of the review shall be September 1 st each year. The purpose of the review shall be to determine whether 
there are employee(s) in this bargaining unit that meet the criteria as stated in the Memorandum of 
Agreement -Pfe6ess Fer The Placement Of Part-Time Employees Werking FilII Time Wellrs In A JelJ 
Classilisatien That gees Nel Ellist In The FuJI-Time Collective Agreement - Non-Correlate 
Classifications daled AllglIsl 9, 2002. 

Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 06, 2020 

VZLUa 
For the UnIon 
~ 

If-f/ p'2}~ . ~ 

Mtif'Ch loIS L ,z,J-c, 
Date Signed Off 

#.1.0~ -<:Nuv 
orthe City \O...f'\ 

U.0J®fw~ 

.oiam (3, rJ1Jd!!J 
Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
ARTICLE 2 - RECOGNITION 

Replace and Rename this Memorandum of Agreement Item as follows: 

PJeeeSS 'OF Itle Placement of Part-Time Employees WorkiF!q FilII Time HeMrs iF! a Job ClassifisatieF! 
ttlal Does Net El(isl in the Full-Time Collective Agreement - Non-Correlate Classifications 

1. In the event that a Local 79 member in one (1) pf the part-time bargaining units may be 
working fUll-time hours in a job classification that does not exist In the fUll-time bargaining 
unit, either Party may request a review. The review shall be conducted by the City to 
determine If all of the following criteria have been met: 

a. the part-time employee has worked full-time hours; and 

b. the full-time hours worked were for fifty-two (52) weeks per year, Inclusive of 
vacation and statutory holidays for the twelve (12) consecutive month period 
preceding the review; and 

c. time missed solely due to approved sick time, the receipt of WSIB benefits or as a 
result of a pregnancy/parental leave shall not break the twelve (12) consecutive 
month period; and 

d. the full-time hours are expected to continue; and 

e. the hours worked during the review period were In the same job classification, 
division and part-time bargaining unit; and 

f. no job classification exists in the full-time bargaining unit that describes the work 
being performed in the part-time job classification. 

2. Once the review Is completed and it is determined by the City that an employee is to be 
placed into the full-time bargaining unit, the City will create an appropriate job classification 
in the full-time bargaining unit as per the Joint Job Evaluation Program. 

3. The City will reassign the employee to a temporary full-time assignment in the newly created 
position/job classification In the full-time bargaining unit. 

4. The effective date of the employee's re-assignment shall be the date the City establishes 
and places the employee into the temporary assignment. 

5. All rights and privileges afforded to temporary employees under the Local 79 Full-Time 
Collective Agreement are provided to the employee as of the effective date. 



6. If following movement into the full-time unit, the temporary employee has been continuously 
employed in the same position for longer than one (1) year, the status of the position will be 
reviewed and if the position is considered permanent, the employee wlll become a 
permanent employee and confirmed in the position. 

7. Should any concerns or disputes arise out of the operation of this memorandum, the 
Director of Employee and labour Relations or their designate shall meet with the 
representatives of Local 79 within twenty (20) calendar days of the receipt of the concerns 
or disputes. 

8. Any dispute concerning the interpretation, application or administration of this Agreement 
shall be dealt with in accordance with the grievance and arbitration provisions of the 
Collective Agreement. 

Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 06, 2020 

=/J9?wL- J)CLll 0 yP?-~ VI.aA 
For the Union For the City 

tlI!r~ f!o the Union 
U'AWdwb§ 

Fi?r'the City 

M4rCVJ/O f<" ~ J-o rvlaxch 15, <OD;Q6 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 5 - UNION SECURITY 

Amend Clause 5.02(a) as follows: 

5.02(a) 

The City In respecllo each of the employees who Is subject 10 Ihe provisions of this clause shall: 

(I) deduct from each pay of such employee such sums for dues and contributions to Local 79, 
provided such are 10 be uniformly levied for not less than six (6) months payable by such 
employee as the by-laws of Local 79 or minutes of meetings at which any change in such dues 
Is made; and 

(II) deduct a one-time Initiation fee from the pay of such employee payable by such employee 
. as per the by-laws of Local 79 or mInutes of meetings at whIch any change In such 

Initiation fee is made; and 

(m) and contributions are 1& made, as the case may be; and 

(Iv) continue to make such deductions until this Agreement is terminated; and 

(v) within one (1) week after making each such deduction, pay the sum so ~educted to Local 79. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-TIme Collective Agreements 

DATE AGREED: February 21, 2020 

tid. U dL0J Pl'",.C!w..wu.. 
For the Un! n For the City 

;{)(2l&d?= 
MMliJt ~14, ~iW 

Date Signed Off 

M. (MJ¥K»lA . 
() 

Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 5 - UNION SECURITY 

Amend Clause 5.06 as follows: 

5.06 Information Requests 

fi}The City shall provide Local 79 with the lollowing information where available and upon request shall meet 
with Local 79 to discuss the availability of such information: 

(ii)fiii) A quarterly list of all Local 79 Recreation employees, their employee number, their lalest 
home address, personal email address where available, home/contact and personal cell 
phone number, organizational unit, section, and division. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to all Part-Time Collective Agreements as appropriate 

DATE AGREED: March 5, 2020 

4L~1, 

M A.IU. 114 l kHJ 
Date Signed Off 

a,~,~ 
For the City 

. 9.1. (A~a ~({ A 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 8 - SEXUAL HARASSMENT 

Amend the Clause 8.01 as follows: 

6.01 

Every employee has a right to be Iree from sexual harassment and from any reprisal or threat of reprisal 
for not accepting tAEH'ejeGmlA and/or reporting &f: such behaviour. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 2, 2020 

/ZLfL4~ d2~~~ 
For the City v - -= For the Union 

Qd. (t;jrJ.tf!]~ 
For the City 

Mftrd1 4ih, }gH2 ~'5,~aq) 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 9- WAGES AND SALARIES 
RECOVERY OF OVERPAYMENT 

Amend Clause 9.04 as follows: 

Recovery of Overpayment 

9.04 

In the event of an overpayment, the City shall advise the employee and the Union In writing of such an 
overpayment which will oudine the reason(s). the amount of the overpayment and the date(s) on which 
the overpayment occurred and a proposed schedule of recovery with respect to said overpayment. 

Prior to the deduction of the overpayment and within twenty (20) working days following the issuance of 
such notice, an employee may request to meet with the City so as to negotiate an appropriate schedule 
of recovery. The employee may be accompanied by either his/her Steward or other Union Representative 
at such meeting. If no meeting is requested, the recovery schedule will be Implemented. Such recovery 
shall not exceed the maximum permitted by the Wages Act, R.S.O., 1990, as amended. It is understood 
that such overpayment may be the subject of a grievance at Step 3. 

The parties agree to employ the procedure set out In the Letter of Agreement Interim Alternate Processes 
for clause 9.04, during the term of the Collective Agreement, In relation to overpayments, when the 
amount of the overpayment exceeds $iOO one thousand dollars ($1,000.00). 

Flow through from the Full-T1me Collective Agreement 
Flow through to all Part-T1me Collective Agreements 

DATE AGREED: January 15, 2020 

~-Al ~ d?W2utm-~Q b-
For the UniOn For the City 

~tz: ~(~Al11< E! City Forth 

hb (lr'fl1 I 'dod£) {dJrUCU"Lj oJ", J ';;0;)0 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 9- WAGES AND SALARIES 
LETTER OF INTENT 

INTERIM ALTERNATE PROCESSES FOR CLAUSE 9.04 

Amend the LETTER OF INTENT INTERIM ALTERNATE PROCESSES FOR CLAUSE 9.04 as follows: 

LETTER OF INTENT 
INTERIM ALTERNATE PROCESSES FOR CLAUSE 9.04 

The parties agree that the following terms will apply GemmeRGlng as at JanayFY 1, 2016, Yntil-Oesembef: 
3D, 2019. Insert date ofthe agreement unless terminated by either party pFieF Ie IhaHlate, in accordance 
with section 6 of this Letter of Intent. If the parties agree, the terms of this Letter of Intent may be extended 
by mutual agreement in writing. 

1. In the event of an overpayment In an amount that exceeds $GOO one thousand dollars ($1,000): 

(a) The City shall advise the employee In writing of such overpayment and will outline the 
reason(s), the amount of the overpayment and the date(s) on which the overpayment 
occurred . 

(b) In the event that the overpayment has been made to: 

(i) an existing employee, the letter will ask the employee to contact the City within twenty 
(20) working days In order to establish a repayment schedule. The employee shall have 
the option of using his/her vacation or accumulated lieu time as part or all of the 
repayment schedule. The recovery schedule shall not exceed the maximum permitted 
by the Wages Act, R.S.O., 1990, as amended, unless the employee agrees otherwise; 

(c) Should the em ployee disagree with the proposed recovery schedule, or fail to arrange 
repayment of the outstanding amount, the City shall meet with the employee to clarify the 
overpayment. 

(d) The employee may be accompanied by a Union Representative should he/she so request. 
The letter will advise the employee that, if the employee does not respond within the time 
required, the City will Invoke the adjudication procedure. The City shall send a copy of the 
letter to the Union within five (5) days with details of the amount claimed and (for existing 
employees) the City's repayment schedule or (for former employees) a request to pay the total 
amount outstanding. 

(e) If there is no response to the letter, the City will make contact with the Arbitrator (from an 
agreed to list) to determine a suitable date for hearing. This will be done by email, with a copy 
to the Union's Recording Secretary and its contact person. The Union will be part of the 
process of setting a hearing date which will occur within the following thirty (30) working days. 

(f) Once a hearing date is determined, the City will send the employee a letter, which gives notice 
of the hearing. The City sends a copy of this letter to the Union and to the Arbitrator. The 
copy to the Arbitrator should Include details of the amount claimed by the City, and its 
proposed repayment schedule, if one is proposed by the City. 



2. (a) The City will schedule a hearing for one (1) employee per hour on the dates determined for 
hearing the overpayment claims. After hearing submissions from both the City and the Union, 
the Arbitrator will issue a brief decision, either orally or in writing, directing the repayment of 
any amount determined to have been an overpayment and the schedule, if any, pursuant to 
which such repayment Is to be made. The Union and Management will have no more than 
three (3) representatives at any hearing, inclusive of counselor consultants. 

(b) The hearing referred to in 2(a) will consist solely of a review oflhe documentation that supports 
the City's overpayment claims. No witness shall be called at the hearing; the positions of the 
parties will be advanced through oral and/or written submissions. If either the City or the Union 
require a witness to testify, or wishes to raise a matter of principle (including, but not limited 
to, the impact on the obligation of an employee to repay a debt to the City when on WSIB or 
LTD benefits, or having exhausted sick leave), the hearing under 2(a) will be cancelled and 
the overpayment claim will be referred to the usual arbitration process. 

3. 80th parties are required to produce all documents and supporting Information reasonably requested 
upon which they Intend to rely no later than two (2) weeks prior to the date scheduled for the hearing. 

4. If an employee does not arrive at the hearing at the appointed time, the matter will be stood down 
for half an hour in case of a late arrival, although during this time the City will explain the nature of 
the claim against the employee to the Union and the Arbitrator. The City will establish that it has 
complied with the notice requirements set out above and the amount that the employee is required 
to repay the City. If such liability is established the Arbitrator will direct the employee to repay the 
overpayment to the City, in full, subject to any submissions made by the Union regarding a 
rep~yment schedule. 

5. If the employee attends the hearing: 

• 

(a) The City will make its submissions, referring to those documents upon which it relies, and • 
explain how it arrives at its claim for the overpayment. The City will also explain what 
repayment schedule, if any, it proposes. 

(b) The Union may make such inquiries as it thinks necessary. 

(c) At the close of the City's explanation, the Union will have an opportunity to meet with the 
employee. 

(d) The hearing will reconvene and the Union and/or the employee will make such submissions 
as they wish to make. If the employee claims underpayment by the City, the Union will explain 
the nature of the claim and the City may make such inquiries as it thinks necessary. 

(e) If liability is established a repayment schedule will be determined. 

(f) The award issued will provide for the full amount owing becoming immediately due and 
payable in the event of the default In any repayment schedule ordered. The award of the 
Arbitrator will be final and binding. 

(g) The repayment schedule, if any, will be prepared and signed immediately after the hearing of 
each claim, and a copy of the repayment schedule will be given to the employee. 

(h) It Is understood that employees who attend the hearing during regular working hours will suffer 
no loss of wages. 

(i) Notwithstanding (g) above, if an employee is able to provide objective evidence that there has 
been a substantial and material change in his/her financial situation that was unforeseen at 0 
the lime of the original hearing, the employee may approach the Union with a view to 
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6. 

requesting the Arbitrator to vary the schedule. In this event, the Union will in writing request 
the City to convene a hearing for the Arbitrator to consider the request. 

Either party may terminate this Letter of Intent by providing the other with sixty (60) days' notice in 
writing. Following the delivery of such notice, clause 9.04 shall apply. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: January 15, 2020 

diLt~- Eka.b ha..,p 
For the City 

flb ~K ~ r}.bd<:> iehr-Udtl'1 G2(g ,020.:2.tJ, 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS· PART·TIME AGREEMENT 

ARTICLE 12- VACATIONS 
LETTER OF INTENT 

HARMONIZATION OF VACATION YEAR 

Delete LETTER OF INTENT HARMONIZATION OF VACATION YEAR: 

bE+TER OF INTENT 
HARMONIZATION OF THE VACATION YEAR 

TAe l'laFlies a§ree Ie identify ana resel'.'e any el,llslanElln§-GBRGerns re§ardiR§-tAe Aarrnenicalian af IAe 
\'asalian-yeah 

Flow through from the Full-Time Collective Agreement 
Flow through to the Recreation Workers Part-Time Collective Agreement 

DATE AGREED: January 15, 2020 

f/k/~~u= 
For the Union 

~.DXa>-~a vy 
---theCity 

£(24~ ~e Q I"tjbl/flb'fj -For the-\";I 

Ii/, ?~! 2Pao rebr~i Ole 1 ~Cb?C)" 
Date Signed a Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 12- VACATIONS 

Amend Clause 12.02 as follows: 

12.02 

Vacation must be pre·approved and will be scheduled in accordance with operational requirements. The 
Division shall make every reasonable effort to respond within fifteen (15) calendar days of the 
submission of vacation requests and changes to vacation periods. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to Part-Time B Collective Agreement as appropriate 

DATE AGREED: March 5, 2020 

dJfi~4 a·~~CJ\O.)~ 
For the Union For the City 

Fo;&&f0a1fob1fj 
fl1fM1k qJh l kdn t~Ch 13, v0G20 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 13 - PENSIONS AND RETIREMENT 
LETTER OF INTENT· PENSION FOR LESS THAN FULL·TIME UNION LEAVES 

Delete Letter of Intent as follows: 

blITrER OF INTENT 
PENSlON-$OR bESS nl.o,N FUbb TIMs.uNlON-t.E-AVE~ 

+Ae parties-agree4EHReeklllFiR€HRe-teFm-ef..lRis-a§IfBemeRt-te-GElA&i9eF-aml de'lelsp a PFBGBSS wherelly 
a-part-lime-empleyee-booked-eU-eA a leave af allseAGe witOO~t !lay far UAieA ll~siAess shall lie 
GBAsidered te 99 iA atteAdaAG&-.;It-werk fer p9ASieA-p~ses. IJJheFHI9vele!liAg this !lreG9SS t!:le 
parties shall SaFRilly witR-tl1&-OAtari&-M~AiGi!!al EFRIl19>ie9s-Retirem8A\-§v&tem AGI, RS.O. 1999, as 
amBR4eIl-aAG-lAEH2eAsieRs-BeRefit AGI, RS.O. 1999, as ameAde9. If a praGess is a_laped, il is agreed 
tRat-alilleAsia!H;9Rtri9~tjElAs-oRall ge llaFRe 9y basal-+9. 

Flow through to all Part-Time Collective Agreements 

U ~ATE AGREED: March 08, 2020 

/ ~ &~-~ 
~ /l P ~ For the City 

"/Jf:2D illf!f* /I ,.26 
Date Signed Off7 

UlfJMff,n~ For the Ci 

vrb..rol 'OJ a?O&() 
Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

March 13, 2020 

Article 15 
LEAVES OF ABSENCE 

Amend Article 15 as follows: 

Pregnancy/Parental Leave 

15.03 (a) Pregnancy andlor parental leave shall be provided as follows: 

(i) 

(ii) 

(iii) 

(iv) 

(v) 

(vi) 

(vii) 

Pregnancy and/or parental leave, without pay, shall be in accordance with Part XIV of 
The Employment Standards Act. 2000, S.O. 2000, as amended. 

For any employee who does not qualify under Part XIV of the said Act, pregnancy and/or 
parental leave without pay, shall be granted upon the employee's request and 
administered in accordance with the Act. 

A request for an extension of parental leave may be granted at the discretion of the 
General Manager or designate concerned and shall not involve any expense to the City. 

For those employees who are granted a leave of absence in accordance with clauses 
15.03(a)(i), 15.03(a)(ii) and 15.03(a)(iii) herein, service or seniority if applicable shall 
continue to accrue for each full pay period of absence, calculated on the average of the 
total regular hours paid at straight time in the twenty-six (26) pay periods preceding the 
commencement of such leave, to a maximum of eighty (80) hours per pay period to a 
maximum of twenty-six (26) pay periods. 

Provided that this accrual of service shall not count toward the completion of a 
probationary period, as provided in clause 6.01. 

The foregoing seniority adjustment shall be reflected and applicable on the next 
updated seniority list, which is posted In accordance with clause 16.03 following the 
employee's return to work. 

The City shall provide access to the benefits set out in Article 41 (Employee Benefit 
Plans) and shall pay its share of the pension contributions under Article 13 (Pensions 
and Retirement) for any pregnancy and/or parental leave taken pursuant to clauses 
15.03(a)(i), or 15.03(a)(ii), unless the employee elects in writing that he/she does not 
wish benefit coverage. 

An employee who is granted an extension of parental leave in accordance with clause 
15.03(a)(iii) may elect in writing to continue his/her benefit coverage. Such employee 
shall be responsible to pay his/her benefit cost that he/she wishes to continue. Employee 
pension contributions during such extension shall be in accordance with the regulations 
of the applicable pension plan. 

If an employee elects to continue his/her benefit coverage under clauses 15.03(a)(v) or 
15.03(a)(vi), such employee shall be responsible for paying in advance by post-dated 
cheque(s) his/her cost of the benefits that such employee wishes to continue for any 
period of such leave. Such employee shall be advised In advance of the cost of the 
applicable benefits that the employee wishes to continue. 



Vacation and increment (where applicable) entitlement will not be reduced as a result of 
any period of pregnancy and/or parental leave taken in accordance with clauses 
15.03(a)(i) or 15.03(a)(ii) herein. 

15.03(b) Employees who prior to November 1st in the last twelve (12) month period (November 1 to 
October 31) have completed one thousand and four hundred (1.400) paid hours are entitled to the 
following pregnancy and/or parental leave benefits: 

(i) An employee who is eligible for pregnancy leave under clause 15.03(a) (i) or an employee 
who requests and is granted pregnancy leave under clause 15.03(a)(ii), shall be 
entitled, provided she is in receipt of Employment Insurance benefits pursuant to the 
Employment Insurance Act, S.C. 1996, as amended, to the following Supplemental 
Employment Benefits (SUB) payments while on pregnancy leave: 

1. For the first two (2) weeks of the pregnancy leave, the employee receives no 
payments from the City, and 

2. For the following fifteen (15) weeks of the pregnancy leave, the employee shall 
receive from the City payments equal to the difference between eighty sev&n~ 
five percent (85"10) (76%) of the employee's average hours paid calculated on the 
baSis of hours paid during the eight (8) pay periods immedialely prior to the 
commencement of her pregnancy leave, and the sum of her weekly Employment 
Insurance benefits and any other earnings. 

(ii) Employees are not entitled to Supplemental Employment Benefits (SUB) except for the 
purpose of the supplementation of their Employment Insurance benefits for the period 
of unemployment. 

(iii) Payments in respect of guaranteed annual remuneration or in respect of deferred 
remuneration or severance pay benefits are not reduced or increased by payments 
received under this provision. 

(iv) An employee who is eligible for parental leave under clause 15.03(a) (I) or who requests 
and is granted parental leave under clause 15.03(a) (ii) shall be entitled, provided the 
employee is in receipt of Employment Insurance benefits pursuant to the Employment 
Insurance Act, S.C. 1996, as amended, to the following Supplemental Employment 
Benefits (SUB) payments while on parental leave: 

1. For the first two (2) weeks of the parental leave, the employee receives no payments 
from the City (where applicable), and 

2. For the remainder of such parental leave, the employee shall receive from the City 
payments equal to the difference between eighty seYeAty -five percent (85"10) (76%) 
of the employee's average hours paid calculated on the basis of hours paid during the 
eight (8) pay periods immediately prior to the commencement of the leave of absence, 
and the sum of the employee's weekly Employment Insurance benefits and any other 
earnings. provided the employee Is taking a parental leave of no longer than 
thirty-five (35) weeks. 

Should the employee take the option of an extended parental leave of up to slxty
one (61) weeks (sixty-three (63) if no pregnancy teave). for the period ofthe sixty
one weeks (minus the two (2) week period outlined in 15.03(b)(iv)(1», the 
employee shall receive from the City payments in an amount equal to the total 
dollar value available for the thirty-five (35) week leave. spread equally over the 
slxty-one (61) weeks (sixty-three (63) weeks if no pregnancy leave). minus the 
two (2) week period outlined In 15.03(b)(iv)(1) 

The employee must advise the City of the leave option prior to the 
commencement of the parental leave. 

2 

" 



(v) Employees are not entitled to Supplemental Employment Benefits (SUB) except for the 
purpose of the supplementation of their Employment Insurance benefits for the period 
of unemployment. 

(vi) Payments in respect of guaranteed annual remuneration or In respect of deferred 
remuneration or severance pay benefits are not reduced or Increased by payments 
received under this provision. 

(vii) On returning from pregnancy and/or parental leave, the employee's seniority shall be 
adjusted for each full pay period of absenceT by the average hours worked per pay 
period In the eIght (8) full pay periods preceding the teave of absence. 

1. By-fo~ours te a mallimum et sevelHluRdred-and4wenty (120}-h01ll'&T 
OF 

2. By the-awragHoUF6 \Verked per pay perled In the-twen~ 
perlods-pFeGedlng-the.l_f..absenGe to a mallimum ot twenty sill (2611l8Y 
perlods,-wl!iGReveF-i6iJF&ater. 

The foregoing seniority adjustment shall be reflected and applicable on the next updated 
seniority list produced in accordance with clause 16.03 following the employee's return to 
work. 

15.03 (c) Pregnancy and/or parental leave taken in accordance with sub-clauses 15.03(a)(i) and 
15.03(a)(ii) herein, shall not involve any expense to the City except as provided for in 15.03(a)(v) 
and 15.03(a)(viii) and 15.03(b) above. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to the Part-Time Collective Agreements as appropriate 

DATE AGREED: March 13,2020 

For the Union 

,~~~ .Ji~-eNuu\lU1 
For the Union For the City 

f!a.r<:- i ! ) / ?..o 'L-0 l\'krcn \3) ~. 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

Article 15 - Leaves of Absence 

Amend the Clause 15.09 as follows: 

Employees Seeking Election to Political Office 

The Toronto Public Service BY-law, Chapter 192, Political Activity, dated December 31, 2015, file 
Glly-Will-eRSyra that-tl1&-G1ty..paIiGY-GORsemiRg-!!iimployees-SeekIRg-EleGtiaR to PolitiGal-OfflGe!! 
as it may be amended from time to time, is applicable aGGessible to employees in the Local 79 Unit. 

Flow through from the Full-Time Collective Agreement 
Flow through to ali Part-Time Collective Agreements 

DATE AGREED: February 21,2020 

d)1~~~ 
For the City 

J.1 \A-1a&fntryj~ 

/!1Aecl-l ~fVJ ( ;)oJP 
Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

March 13, 2020 

Agreed to AMEND Clause 15.15(a) Leave of Absence for Chief Steward and Unit 
Officers as follows: 
15.15(a) Upon request from Local 79, the City shall provide a full-time leave of absence wIth pay and full 
benefits for the Chief Steward and four (4) three (3) Unit Officers of Local 79, Ret ta lie appalRted trem th. 
same givlslaR. In addition the three (3) Unit Officers representing the Long Term Care Homes and Services 
Part-Time, Unit B Part-Time and Recreation Workers Part-Time, or alternates as deSignated by Local 79 will 
be granted leaves of absence of five (5) twa (a) days per week without loss of payor benefits. The leave of 
absence for the Chief Steward and Unit Officers shall result in no loss of seniority or service. The CIt}· sllall 
pav llle ·...,agee, '}asaliaR aRdlleRefits at tile Cllie' Sle· .... ard aR" URi! O"isaFS aRd shall IR·.'allle L.esal79 
'er fifty perseRl (60%) a' all sasls assesialed·.,,'lll tllese lea·,oes. '!Jitll tile elUleptlaR at aRe (1) 'ulllime 
URit O"iser lea'/e aRdaRe (1) part time URit a"lser leave, whish ..... iIIlle CitV paill besal 70 sllall Femit, 
fartllwitll, 'ull FeimlluFsemeRt tar tile Cllie' Steward aRIl URIt O"iseFs' wagee, '/asatlaR aRdlleRefits ta 
tile City. 

Flow through from the Full-Time Collective Agreement 
Flow through to Part-Time Collective Agreements 

DATE AGREED: March 13, 2020 

-= 1. /-\ ~ __ 77 ~~ 
Fort~ For the Union 

~~ 
For the Union 

vV10Jt~h 18. 020:20 . )1a. a / 13, Vow 
• Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

LETIERS OF INTENT 

Add new Letter of Intent as follows: 

LETTER OF INTENT 
UNPAID LEAVE TO WORK ON A POLITICAL CAMPAIGN 

Local 79 members shall have the right to ask for a leave of absence without pay to work on a political 
campaign. Such request shall not be unreasonably denied. 

Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 2, 2020 

a.I~/l 
For the Union 

Date Signed Off 

cC{h~ -CNuu~ 

\ QJ.-LA~aL¥j)btvf A 
-0 

,ikren 13. ~o 
Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

March 13, 2020 

Amend this Article as follows: 

Article 19 
TRANSPORTATION 

19.01 Whenever an employee is required and/or authorized to use his/her automobile on the 
business of the City, the City shall pay to such employee, fifty t'!lll GIIR~~HRa-IlI66I1F 
IIf the rate established by the Canada Revenue Agency (CRA) under section 7306 of the Income 
Tax Regulations, C.R.C., c.945 per kilometre actually traveled in the course of transacting the 
business of the City up to 5,000 kilometres annually, and forty-six cents (46¢) per kilometre 
thereafter. The mileage allowance paid for kilometres in excess of 5,000 per year shall be set 
annually as the reasonable rate established by the Canada Revenue Agency (CRA) under 
section 7306 of the Income Tax Regulations, CRC., c.945 to ensure that the expense 
reimbursed is non-taxable income to the employee. 

19.02 Whenever an employee is required to use the public transportation system in the course of 
his/her duties, such employee shall be provided with public transit tokens/tickets and/or passes 
for that purpose. 

19.03 An employee who is required and/or authorized to use his/her automobile on business of the 
City shall be reimbursed for parking costs incurred in the course of conducting such business. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to the Part-Time Collective Agreements as appropriate 

DATE AGREED: March 13,2020 

u 
LA. ;:-;17~ ~CI:J~ 

City For the Union 

F~L &lA.hOYo-~ 
t'oithe City 

Mlllfch l~~, ')tJ.lD r/lQrr n 1.5] a:::>90 . 
Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 21- LETTER OF INTENT 
HEALTH AND SAFETY POLICIES 

Amend the Health and Safety Polices Letter of Intent as follows: 

LETTER OF INTENT 
HEALTH & SAFETY POLICIES 

All dDivisional Health and Safety policies will be made available upon request fefwaFded-as 
ee'/elslled-aAd-impiemeRted to the Central Occupational Health and Safety Co-ordinating Committee. 

Where divisional Health and Safety policies conflict with Corporate Health and Safety policies. the Union 
and the City agree that the Corporate Health and Safety policies will prevail. 

All Divisions within the City shalt comply with the Corporate Health and Safety policies that are endorsed 
by the Central Occupational Health and Safety Co-ordinating Committee and approved by the City 
Manager EeGuQve..MaRagem9R~m. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 2, 2020 

:i)t:f,L-
I" .. ---.. 

.II nUl' 

J)-~-ewuv\tUL 
For the City 

F~tlJ!&z:;; 11- IAja.bitn!:rtVI 
~ J 

vvtaxcn '0 1 tlC>020 /l(attdx tlf4( McM 
Date Sfgned Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 21- LETTER OF INTENT 
PAYMENT TO ATTEND HEALTH & SAFETY COMMITTEE MEETINGS 

Add New Letter of Intent as follows: 

LETIER OF INTENT 
PAYMENT TO ATIEND HEALTH & SAFETY COMMITIEE MEETINGS 

The City will ensure that Joint Health & Safety Committee members who are shift workers. part
time and/or seasonal (withlR the &ea60R when actively at work) employees or their alternates will 
be scheduled to attend Health & Safety Committee meetings in their workplaces and will be paid 
for all time spent In attendance at the meetings. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 08, 2020 

~ q(ul
e 

For the Union 
&.~Q.V/J)I~ 
For the City 

i)J~~d:. FOr he unio: 
, UlAJgj.J;JtfqJ 
JYiu.eb 13, ~C>vD »141& IOU\ ,1fJdO 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 21- LETTER OF INTENT 
CRITICAUSERIOUS INCIDENT OR ACCIDENT 

Add New Letter of Intent as follows: 

LETTER OF INTENT 
CRITICAUSERIOUS INCIDENT OR ACCIDENT 

~ In the event of a critical/serious incident or accident in a City workplace or where Local 79 
employees are required to respond to, or are involved In, or directly witness a critical/serious 
incident in the community or in a community where Local 79 members have a working relationship, 
the City shall, in accordance with the City's Critical Incidents In the Workplace Guidelines 
for Supervisors and Emptoyees in instances where it deems it appropriate, ensure PFs'/ide the 
following: 

(i) That affected employee(s) have appropriate supports made available to them; 

(Ii) That EAP be offered and/or a third (3'd) party Counselling Service if EAP does not have 
the capacity to respond; 

(iii) That affected employee(s) are made aware of the City supports being offered to them; 

(iv) That Local 79 is advised of the incident or accident once the City becomes aware, 
including information on how the City plans to respond. 

getmefiRg-IGF-rlifeGtly aneGted emphlyees, In a timely manneFj-aRd I5,A P Gsunsellln9 
seFYiGes-sffilll be made a ... ailabJ&.in the aneGte" w9FkplaGe(s!, aa-quiGkly as psssiblet 

21 NstwitllstandlRg-Glause (1) abs\'B, tile City slla\I;JFG¥i"IHiAP Gsunselling-upGlH'equesl by 
aIHImplsyee wlls lIas-beeIHlffeGled by a GFi~lIseI'iall&-iRGidenl a&-deSGFibecHFH>Iau~ 
aba'/e. llle City-&hall-als9 make its be&t-effaFls Is enSUFe tllal staff aFe awaFe af haw-te 
aooes&-tlle-GIty!6-6Al2-sewiGG. 

The City will make best efforts to ensure that City Management Staff take appropriate and 
timely actions to help minimize the impact of the incident or accident. 



Employee attendance shall be encouraged. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 06, 2020 

2LqL~, 
For the Union 

&u.bJ.'l0~~4<Ln 
For the City <:: 

f@~ d Wai-fwfY'rfJ 
f)'/tlrYh /O/("" ,Ib¥? 

Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 28 - SCHEDULING 

Amend the Clause 2B.03(b) as follows: 

Reporting of Illness/Absence Procedure 

2B.03(b) 

If lhe employee is unable to work due to Illness or other unavoidable circumstances, the employee 
must notify the City at least three (3) hours before their start time, unless not reasonably possible, and 
the employer will offer the relief work to an available qualified employee from the list. 

DATE AGREED: February 21,2020 

~~?;L£ 
~ For tJ18iO/1 

!1lot% (If,.. Jw.a 
Date Signed Off 

~),Dm-~ 
rthe City 

UlA9aifw~ . J 
rvlarcYI 15) vaa) 

Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 28 - SCHEDULING 

Amend the Clause 28.03(<:) as follows: 

28.03(c) 

In order to offer relief work, the employer shall keep lists by function, showing the qualified employees 
available for work. The list shall include only the first names and last initial, phone numbers, and emails 
supplied by the employee for this purpose. 

DATE AGREED: March 2, 2020 

aJU. &lA.h ~t'g)- ~.n. 
For the Union 

!IttP¥~ 
For the City 

O;~.l.A~al~ , 
For the tJi For th~ '-Ily 

MA12 fJ{ cV'! I ~kJ rv~ 13) rYOOO 
Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 30 - JOB POSTINGS 

Amend the Clause 30.01 as follows: 

3O.01(b) 

If the employee is successful in his/her application for promotion and/or appointment into a Pennanent 
position a seniority date shall be struck in the new unit on the following basis: the employee's accumulated 
aggregate hours in this unit will be divided by 2,080 to determine the equivalent full-time service. !I=hl& 
&eFYiG&-1lnci-&eRiority will-tilen be baGk-dated-from-tlle effeGtII{' date ef pr-omotioB-aRdlor 
appoilltmen&.tGili'fe a strllslH;enieri .... date. 

30.01(c) 

Should a reversion be necessary or requested by the employee, In accordance with Article 15 of the Full
Time Collective Agreement, the employee will be reverted to his/her former position In the Recreation 
Workers' Unit if the position has not been filled in the Interim period. If the position has been filled in the 
interim, the City shall place said employee in a position in the Recreation Workers' Unit for which he/she is 
qualified provided such is available. 

The employee shall be credited with the service standing to hlslher credit at the time of reversion, including 
the service earned in the Local 79 Full-Time Bargaining Unit, immediately prior to such reversion. Such 
service shall be designated as the employee's seniority consistent with the provisions of Article 16 of the 
Local 79 Recreation Workers' Unit Collective Agreement. 

DATE AGREED: February 21, 2020 

~~~~4 10 F~lliOUn W 
fJCr~ 

.. . 

1hdj2(1( 114 ( k'JO 
Date Signed Off 

d~-~uta.l\ 
For the City 

jJ.~ 
For the City 

rfb-cn \ 5 1 oX>~ 
Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 30 - JOB POSTINGS 

Add New Clause 30.XX as follows: 

30.XX 

The City shall provide the Union with copies of all Expression of Interest (EOI) opportunities in the 
Parks, Forestry & Recreation and the Economic Development & Culture Divisions when they are 
posted. 

DATE AGREED: March 5, 2020 

U~a ~.lA.Xll~ -~J,a n 
01 r the City 

t:tMt~6s 
For th-euniOn 

l11o"rr/A , 1ft. ( bJez vviMCh \ 3 , Q(A)O 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS· PART·TIME AGREEMENT 

ARTICLE 30- JOB POSTINGS 
MEMORANDUM OF AGREEMENT 

TEMPORARY FULL-TIME ASSIGNMENT PILOT PROJECT 

Amend and Renew the Memorandum of Agreement Item-Temporary Full-Time Assignment Pilot 
Project as follows: 

Temporary Full-Time Assignment Pilot Prolect 

1. Where ills known that a full-time employee will be absent for a period of three (3) months or more, 
but less than twelve (12) months, an Expression of Interest shall be circulated in the Parks, Forestry 
and Recreation Division ("the Division"), subject to operational requirements. 

2 Expressions of Interest may include the following information: 

(a) Qualifications and general duties; 

(b) Duration of the assignment; 

(c) Location; 

(d) Salary range; 

(e) Hours per week; 

(f) Number of vacancies; 

(g) Contact person; and 

(h) Time limit for receiving applications. 

3. Incumbents will be chosen in a fair and transparent manner, in accordance with City policies, and 
with due regard for operational issues. 

4. Assignments are accepted at the discretion of the employee and can be terminated at the request of 
either party. 

5. Assignments may be extended beyond the approved term and may be cancelled prior to the end of 
the approved term. 

6. Exceptional situations will be evaluated on a case-by-case basis. 

7. A list of qualified candidates will be established and will remain in effect for six (6) months. This list 
may be used to fill any future identical assignments. 

8. Employees will continue to be subject to the terms of the Recreation Workers Collective Agreement 
for the duration of the assignment. 

9. Any disputes ariSing out of the implementation andlor application of this Memorandum of Agreemenl 
will be referred to the General Manager or his/her designate and the President of Local 79 or his/her 
designate. 

10. At the request of either party, the parties shall meet every six (6) months to review the Memorandum 
of Agreement. 

11. This Memorandum of Agreement shall expire on December 31, 2~9XX. 



DATE AGREED: January 15, 2020 • 
t7JZ,k 

For the Union 
;Q'~-~J10 It 

For the City t 

Ql~hv'(f-
For the City 

,fib zg-f{" 1JlJ (/7.,V 
Date Signed Off 

• 

e'· .. . - -
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 38 - EMPLOYMENT EQUITY 

Replace and Rename this Article with the following: 

EMPLOYMENT EQUITY AND DIVERSITY 

38.01 

The City and Local 79 acknowledge that employees should be provided with fair and equitable access to 
employment opportunities and in this regard the parties agree that they shall continue to discuss 
employment equity issues. The parties will meet no later than one hundred and twenty (120) days following 
ratification to discuss and engage in the implementation of the City's Workforce Equity and Inclusion Plan 
with the shared goal of creating working conditions that are free of barriers, to remedy conditions of 
disadvantage in employment, and promote the principle that employment equity requires special 
measures and accommodations where necessary for equity seeking groups, specifically Indigenous 
Peoples, Racialized and Black People, Women, LGBTQ2S+ and persons wHh Disabilities. The parties 
further agree to discuss youth and persons protected under the Human Rights Code who are seeking 
equitable treatment in the workplace. 

Priority items for discussion and development shall include, but not be limited to: 

(a) CitY-Wide promotion and retention system; 

(b) Increasing the range·of opportunities for permanent jobs as it pertains to the identified groups; 

(c) Ensuring access to employment opportunities for all employees of the City accompanied with 
achievements and a methodology for measuring and monitoring outcomes and progress; 

(d) Ensuring access to workplace accommodations; 

(e) Improving training and development opportunities including access for all employees with a 
particular focus given to the identified groups; 

(f) Promotion as opposed to allernate rate; 

(g) Recognizing equivalents to academic credentials, and/or workplace experience; 



(h) Career Planning and advancement; 

(i) Career related leaves and educational opportunities. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 5, 2020 

U~J/Lv~ ~. lA.2o 0&. CNuvVA " , 
01 . the City 

~ nion ot'the 
QY.I/lJaJ~ ;;:::; . 

For the City 

MtVYekl 4(1, I ~ k rrlCVCYl \~, r:bQJo 
Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 41- EMPLOYEE BENEFIT PLANS 

Delete this Letter of Intent as follows: 

biTTER OF INTENT 

RIiC:REATION WORKIiRS, PART TIM. eXTENDED MEAI.TW CARli BENEFIT PR6MIUM 

pe~ .eli~itlle BfRpleyees, thB Cily agrees fRat eff ',. . 

~!I!I::::; ~~~ :~~~i::::~~~I~~~~::~!I~~alt~ ~::~~!~~I::~~II~~taa~~~:6~: ::~:i~a~I:;:~:, :~~~~il=R~i: 
• SiRgla $1g4.1g ~ar FRaRI~ 
• FaFRily $2li7.g8 Ber FRaRIIl 

Tile asa'~e ~reFRi!lFR rate6 la se 6~areel liQ,llig sy I~e eFR~layee aRetllle Gily. 

II is I!lFl~eF IIReleF6leeetl~al w~eR eFR~layees ele611a eRral iR lila seRalil ~laR, l!=iey ara 6aFRFRittiAg la aRrall 
lar l!=ia ReMI 1111112 .alaRelar FRaRI!=i6. 

Wit AiR IAiFly (ag) etay. ~riaF la DeseFRser 31, 2g16, l!=ie Dirastar, PeRGieR. Payrall & EFRl'llayee BeRefitG will 
FReet witJ:t bessl 79 fa rapeR tRB EiiSGBI;IAt, if apf1'i6a~le, fa ~e j3rBvieJeei fer tl:le aQ17 exteAeieEi I-Iealtl:t Care 
~eRefit Bremil:llTls SREI tAo ilTlsaet. if aR .... fa tAo etl=ler Lesal79 ear:eaiRiR8 \::JAils. 

Flow through from the Unit B - Part-Time Collective Agreement 

DATE AGREED: March 06, 2020 

uu, cd) ~ .&aJ1,tVA,f\ 
'" For the City For the'Union 

«f4t-~ For tli Union 

fi1Mvi1 /0 It, ?o .'+0 dlru-cn 13) vW6 
Date Signed Off . Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

March 13,2020 

The Parties agree to amend this Article as follows: 

44.01 Corporate policies/programs affecting Local 79 members shall be posted on the City of 
Toronto Intranet. Where divisional policies conflict with the corporate policy, the corporate policy 
shall prevail. 

44.02 The parties agree that the following policies apply to Local 79 members te-appeAIi IRe 
fgPewiRg-tg-tRe CelieGIi'le AgFeemeAt: 

Employees Seeking Election to Political Office Policy 
Family Medical Leave Policy 
First Aid, Parks Forestry and Recreation Policy 
Leave Without Pay Policy 
Military Service Poticy 
Protective Equipment, Protective Clothing and Wearing Apparel Policy 
Psychological Health and Safety Policy 
Request-foHlaFklAg..f&F-Employees-wltlt-a-l)lsablllty 
Procedure Document 
Working Alone Safely Policy 
Workplace Viotence Policy 

The most up-to-date version of these and other City of Toronto policies are available on the City of 
Toronto Intranet Website. 

44.03 The City agrees to provide a hyperllnk to all City of Toronto policies within the online 
version of the Collective Agreement. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to the Part-Time Collective Agreements as appropriate 

/\ATE AGREED: March 13, 2020 

£k--t/bA ~~ 
For the Union ForecItY 

~~ ~~~~ 
the City .For the Union 

l1a.r<:t. 13, W-cD whrrn 10. ~ooo 
Date Signed Off 7 Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
CORRESPONDENCE TO LOCAL 79 

Amend and Renew the Correspondence to Local 79 Memorandum of Agreement as follows: 

Correspondence To Local 79 

The City will ensure that all correspondence direcled 10 CUPE Local 79 other than that related to the 
Grievance and Arbitration process or as otherwise stipulated in this Collective Agreement. shall be 
submitted in writing by mail or email and addressed to the President and the First Vice President.-and 
6\II;)mi\led 1:1'/ mall SF email. 

DATE AGREED: January 15, 2020 

r&d 1LL 
For the Union 

~Mm-ek'!\ 10\4\ ,n , 
,.. F e City 

~ otWt~ 

Date Signed Off 
tloTQ~o6Y OJt-) iJO~O· 

DateSignea 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
BULLETIN BOARDS 

Renew the Bulletin Boards Memorandum of Agreement. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

. DATE AGREED: January 15, 2020 

tw1~ 
For the Union 

~nw~ r~·-nhe City' ~ ~V\J\'QVL 

)QtrVldvz% 
For the Union 

U.vJ~ 
For the City 

Date Signed Off 
t,hrucu/ iB 01+) 070':)6 . 

Date Signed 0 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
GENDER NEUTRAL PRONOUNS 

Add New Memorandum of Agreement as follows: 

Gender Neutral Pronouns 

Prior to printing, the parties agree to replace gender specific pronouns with gender neutral 
pronouns in the Collective Agreement as housekeeping only. In so doing it is not the intent of 
either party to change the meaning or intent of the predecessor language. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: January 15, 2020 

.&Lu~ 
~z:<: F~e\1JOn 

Date Signed Off 

~. UOWor eho>.yu\.?Yl 
Ie City 

QJ. \D1.lJA~, a 
{e..'b("u.OvY~ cYt-) ~C>Y6. 

Date Signed Of 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
TRAINING FOR SCHEDULERS 

Add Memorandum of Agreement Item - Training for Schedulers as follows: 

Training for Schedulers 

Within one-hundred and twenty (120) days of the ratification of the Collective Agreement, the City 
and the Union will meet to discuss the training of Schedulers on the Recreation Workers' 
Scheduling Procedure and website. 

DATE AGREED: February 21, 2020 

For the Union For the City 

I For the Union For the City 

, 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

Article 9 - WAGES AND SALARIES 

Amend Clause 9.05 as follows: 

Shortage of Pay 

9.05 

In the event that an employee's pay has a shortage of three (3) hours payor more, and the employee 
notifies his/her supervisor within three (3) working days of the pay date for the bi-weekly pay period in 
which the shortage occurred, the City shall make-~ve"Y~ffoFtto rectify the shortage by direct 
deposit, fr<lm ·thetime·the employee receive& his/her· pay. stub, the-Cit.y.shallf8ctif.y. ·the shortage 
issuing a manua~ ~heque, within three (3) working days from the time that the supervisor is notified. It 
is agreed and understood that the calculation of such hours shall include overtime hours. 

Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 11,2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 14 - GRIEVANCE PROCEDURE AND ARBITRATION 

Amend the Clause 14.26 as follows: 

Disciplinary Discussions and Notations 
14.26 Whenever an employee is requested to report for a dIsciplinary discussion with a supervisor. 

prror to any disciplinary action being taken. such employee shall be advised of his/her right to a 
steward or Local 79 representative. as appointed/selected by Local 79 under clause 14.05 to be 
presenl al such meeting. Local 79 shall ensure that such representative is available wilhin forly
eight (48) hours excluding weekends of receiving such request. Where such representation is 
not provided within the forty-eight (48) hours the employee shall be advised of his/her right to the 
presence of an employee of his/her choice who is on duty at his/her place of work at the time the 
discussion takes place. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 08, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 14 - GRIEVANCE PROCEDURE 
LETTER OF INTENT - GRIEVANCE AND ARBITRATION PROVISIONS 

Amend and Rename Letter of Intent - Grievance and Arbitration Provisions as follOWS: 

LETTER OF INTENT 
INVESTIGATION PROTOCOUGRIEVANCE AND ARBITRATION PROVISIONS 

The parties agree that the President of Local 79, the Chief Steward or their designates shall meet 
with and the Director of Employee and Labour Relations or designates shaUmeet within 120 days of 
ratification during·theterm-of·.thisColiectiveAgFeemenl for the purpose of reviewing the 
investigation protocol, and grievance and arbitration provisions as set out in the Collective Agreement. 

This review will include but will not be limited to the adequacy of the time limits as set out therein and 
any other matters of mutual concern, including the investigation process and communication 
between the City, the Union and employees, that may arise within the context of the grievance and 
arbitration process or investigations. The parties are committed to engaging in ongoing dialogue. 

Meetings will be held at the requesl of either parly. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 10, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 14 - GRIEVANCE PROCEDURE 
LETTER OF INTENT -INVESTIGATION PROTOCOL 

Amend Letter of Intent as follows: 

LETTER OF INTENT 
INVESTIGATION PROTOCOL 

Where the City conducts an investigation which may result in the discipline of a Local 79 employee(s), 
the employee(s) who is the subject of the investigation will be informed of the nature of the meeting and 
their right to Local 79 representation . The City shall inform the-~hief.Steward~nlesignate-~f Local 
79 about the pending investigation meeting and the nature of the meeting, The following information 
will be provide to a Local 79 designated via email : 

• Name and contact information of the supervisor/manager; 
• Name and contact information of the employee; 
• Date, time and location of the meeting, 

Where practical, the employee will receive twenty-four (24) hours notice of the investigation meeting. 

At the meeting, the City will disclose the nature of the investigation including the nature of any complaints 
received . 

At the meeting, the employee and the Local 79 Steward or representative will be informed if the 
City has contacted or intends to contact the police, children's aid societies or a professional regulatory 
body regarding the matters under investigation, 

Once the investigation is completed, the employee will be informed of the outcome of the investigation 
in a timely manner. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

For the Union 

For the Union 

I Date Signed Off 
I 

DATE AGREED: March 10, 2020 

For the City 

For the City 

Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 15 - LEAVES OF ABSENCE 

Amend the Clause 15.02(a) as follows: 

Jury Duty or Witness Service 

15.02(a) 

Each employee who is called to serve as a juror or, except as provided in clause 14.17, is subpoenaed as 
a witness in a legal proceeding shall : 

(i) be granted leave of absence for such purpose, provided that upon completion of his/her jury duty or 
witness service such employee shall present to his/her Division Head a satisfactory certificate showing 
the period of such service; 

(ii) be paid his/her full salary or wages for the period of such jury or witness service provided that he/she 
shall pay to the Deputy City Manager and Chief Financial Officer the full amount of compensation 
received for such service and obtain an official receipt therefore, it being understood that the full amount 
does not include monies received on days other than his/her regularly scheduled work day with the City 
or any monies received for meal allowance or travelling allowances; and 

(iii) upon being released from jury duty or witness service in the forenoon of any day, or on a day where 
an employee is not required to report for jury duty or witness service, immediately telephone 
his/her Division for instructions respecting hislher return to work and shall, upon receiving such 
instructions, comply with same. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to all Part-Time Collective Agreements as appropriate 

DATE AGREED: March 06,2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 

- , 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 16 - SENIORITY 

Amend the Clause 16.02 as follows: 

16.02 

An employee shall lose his/her seniority and service anchhaUbe-4erminated if: 

(i) he/she voluntarily terminates his/her employment subject to the right to rescind in clause 16.06; 

(ii) he/she is discharged for reasonable cause; 

(iii) he/she is absent without notice and ol'without a satisfactory reason to the City, in excess of thFee{3j 
ten (10) working days form commencement of such absence; 

(iv) he/she does not work for any period exceeding twelve (12) continuous months for reasons other 
than approved leave of absence, including any leave granted in accordance with statute. Training 
shall not constitute work for the purpose of this clause; is not· in ~-eceip~~f wages ·for· any peFiod 
exceeding ·twelva ~.1~} continuous months .fOF ~-easons ~theF 4haA-approv&d-leava ~f abseRC8, 
including anyleavailranted·in accordance-witll statute 

(v) on three (3) or more shifts occasions in twelve (12) continuous months the-Galendar-.year he/she, 
without~easonabla.cause, fails to report for work without providing a satisfactory reason to the City, 
after having agreed to report. 

Flow.through ·from thaFull-TimeColiectiva Agreementasappropriate 
Flow through to all Part-Time Collective Agreements as appropriate 

DATE AGREED: March 06, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 20 - TECHNOLOGICAL CHANGE 

Amend Clause 20.02(e) as follows 

The City agrees to provide the affected employees with reasonable training and/or mentoring 
appropriate to the new technology. No later than six (6) months following implementation, the Union 
may request to meet to discuss the training and/or mentoring provided. 

Flow through from the Full·Time Collective Agreement 
Ftow through to all Part·Time Collective Agreements 

DATE AGREED: March 08, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 21 • HEALTH AND SAFETY 
LETTER OF INTENT· JOINT HEALTH & SAFETY CERTIFICATION TRAINING 

Add New Letter of Intent as follows: 
LEITER OF INTENT 

JOINT HEALTH & SAFETY CERTIFICATION TRAINING 

1-) 1. The City and Local 79 shall establish a committee to engage in meaningful consultation 
regarding Joint Health & Safety Certification training. to include both basic and workplace specific 
training. Up to four (4) Local 79 members will receive their regular rate of pay for all hours spent on work 
of the committee during their regular working hours. 

2. The City and Local 79 shall participate in the delivery of Joint Health & Safety Certification and 
workplace specific training. offered corporately. to Health & Safety Committee members. The City and 
Local 79 agree that in-class training is preferred. promotes co-operation between employees and 
responds to the training needs of individual employees and therefore the parties will continue to 
deliver in-class training for a substantive portion of parts 1 and 2 to Health & Safety Committee 
members. 

3. Upon request from Local 79 and with the approval of their Division Head. one (1) Local 79 member 
employed by the City, per Division (except where there is currently more than one (1). will be granted 
leave of absence with pay to attend a recognized training program, approved by the City. to qualify as a 
Joint Health & Safety Certification Trainer. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 10, 2020 

I ~~~~------------------I For the Union For the City 

I 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 26- PROTECTIVE CLOTHING, PROTECTIVE CLOTHING EQUIPMENT 
AND WEARING OF APPAREL 

Amend the Clause 26.03 as follows: 

26.03 

The Committee shall have the following responsibilities: 

(a) The resolution of any issues arising out of the interpretation. application. administration of the 
Local 79 Protective Equipmenl. Proteclive Clolhing and Wearing Apparel Policy. including any 
proposed amendmenls Iherelo. 

(b) Address any additional protective equipment. prolective clolhing or wearing apparel issues thai 
may arise during Ihe term of the Collective Agreement. 

(c)The Committee shall meet twice per year to: 

(i) Address any issues arising out of the interpretation, application and 
administration of the Local 79 Protective Equipment, Protective Clothing and 
Wearing Apparel Policy, including any proposed amendments thereto. 

(ii) Review the list of high-volume protective clothing and protective equipment 
contracts that are expiring within the next twelve months. 

(iii) Provide Local 79 the opportunity for meaningful input on these items before these 
items are purchased. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 06, 2020 

For the Union For the City 

For the Union For the City 

l Date Signed Off Date Signed Off 
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CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 34 - PLURAL 

Rename and Amend this Article as follows: 

ARTICLE 34 - PLURAL/GENDER 

34.01 

Wherever the singular is used in this Agreement. it shall be considered as if the plural had been used 
wherever the conlext so requires . 

Wherever a gender is expressed in this agreement it shall be deemed to include all expressions 
of gender identity wherever the context so requires. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 08, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 35 • CHANGE OF ADDRESS 

Amend the Clause 35.01 as follows: 

35.01 

Every employee shall nOlify the City and his/her-their Supervisor or his/her· designate of any changes 
in Iheir address. telephone number, e-mail address and/ or emergency contact, in a format provided 
by the City, by completing the applicable form provided by the Supervisor- or his/her designate 
within two (2) weeks of the change. 

Emergency contact numbers shall only be used in case of an emergency. 

Flow through from the Full-Time Collective Agreement as appropriate 
Flow through to all Part-Time Collective Agreements as appropriate 

DATE AGREED: February 21, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

ARTICLE 37 - PRINTING OF THE COLLECTIVE AGREEMENT 

Amend the Clause 37.01 as follows: 

37.01 

Provided the parties execute the Collective Agreement within ninety (90) sixty (60) days of the 
ratification of the Memorandum of Agreement. the parties shall share on a 50/50 basis the cost of printing 
and distributing of such Collective Agreements to the appropriate Bargaining Unit and management staff. 
The ninety (90) sixty (60) day time period may be extended by mutual agreement. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 2, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

COLLECTIVE AGREEMENT 

Article 40 
MODIFIED WORK PROGRAM 

Amend Modified Work Program for Local 79 Employees: 

The parties agree to the changes under Section F, #4 and #6 of the "Modified Work Program for 
Local 79 Employees" Policy (Attached) 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: March 12, 2020 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





City Proposal to Local 79 

March 9, 2020 

Modified Work Program for Local 79 
Melnbers 

Introduction 
The enclosed policy outlines the City's approach to dealing with all employees' 
injuries and illnesses. 

The Modified Work Program provides disability management to practices to 
facilitate an early and safe return to productive employment. 

The Modified Work Program supports a multi-disciplinary team approach to 
Integrated Disability Management and case management meetings. 

Policy Statement 
The City of Toronto is committed to a fair and consistent process to minimize 
the impact of all injuries and illnesses on its employees and the workplace by: 

• 
Protecting the health and safety of its employees through the 
prevention of accidents, injuries, and illnesses 
Meeting or exceeding legislative and contract requirements 
Applying best disability management practices 
Facilitating optimal recovery through positive intervention and 
accommodation 
Facilitating early and safe return to productive employment 
Developing individualized accommodation plans that recognize and 
utilize each employee's abilities 
Respecting and maintaining confidentiality in keeping with 
legislative requirements 
Facilitating the appropriate use of benefits and services as entitle 
Working cooperatively with employees and the union to support and 
facilitate a safe return to work. 

Application 



To Local 79 members 

Authority 
Workplace Safety and Insurance Act 
Ontario Human Rights Code 
Occupational Health and Safety Act 
Municipal Freedom of Information and Protection of Privacy Act 
Collective Agreements 
LTD Contracts 
Applicable City of Toronto Policies 

Index 

Standard Case Management 

A. Initial documentation steps in Workplace Safety and Insurance Board cases 
B. Initial documentation steps in illness or non-occupational injury cases 
C. Case management steps for both Workplace Safety and Insurance Board 
and illness/non-occupational injury cases 

Special Circumstances 

A. When the initial return to work information indicates that the employee is 
not yet able to participate in any type of work 
B. When the absence is more than four weeks 
C. When suitable transitional modified duties are not available in the 
employee's work division 
D. When a suitable and safe transitional accommodation plan cannot be 
developed because of missing or conflicting information regarding the 
employee's medical and/or functional status 
E. When difficulties are encountered in following the transitional 
accommodation plan 
F. When permanent alternate work is medically required 
G. When the employee refuses transitional accommodated work or permanent 
alternate work 
H. When the employee does not cooperate with the 10M process 
I. When a Long Term Disability application form has been submitted 



J. When there is a concurrent medical condition that may pose a barrier to 
work or which may affect entitlement to WSIB benefits 
K. When there is a pre-existing condition that may affect entitlement to initial 
or ongoing WSIB benefits 

Standard Case Management 

A. Initial documentation steps in Workplace Safety and Insurance 
Board Cases 

1. Immediately upon learning of the injury, the supervisor completes the 
Supervisor's Report of Injury/Accident and conducts an accident 
investigation sufficient to complete the form. If the injury is a recurrence 
of a previous compensable injury, the Supervisor also completes the 
Supervisor's Recurrence Report. Refer to the Guidelines for Completion of 
the City of Toronto's Supervisor's Report of Injury/Accident 

2. The supervisor arranges for completion of the Witness Report (where 
applicable) . 

3. The supervisor provides Injury Reporting/Return to Work information to 
the employee in person immediately upon report of the accident, or, if the 
employee is not available at the workplace, the supervisor sends the 
package immediately to the employee's home address. Includes: 

Employee instructions; 
Notification that appropriate modified work is available; 

(Employee's Report of Injury/Accident); 
Covering letter to the treating health professional; 
City of Toronto's Health Professional's Report of Worker's Function 
form 
Job demands analysis of the employee's job, if available, to be 
inserted in the package by the supervisor. 

Note: All materials used in steps 1-3 should be packaged together at the 
workplace for ease of access. A flow chart should be included to outline 
procedures and responsibilities. Appropriate Job Demands Analysis should 
be kept at each workplace to facilitate insertion in the employee's package. 

4. The supervisor forwards completed documents as follows: 



Immediately forwards the Supervisor's Report of Injury/Accident and 
the Recurrence Report and Witness Report to those assigned 
responsibility within the division for completing Workplace Safety 
and Insurance Board, Form 7's; 
Immediately upon receipt of the completed Health Professional's 
Report of Worker's Function form, the supervisor takes a copy and 
forwards the original to the designated Human Resources case 
coordinator. 

5. If the Health Professional's Report of Worker's Function form has not been 
received within 5 days, the supervisor calls the employee to follow up and 
also contacts the case coordinator to advise of the delay. 

B. I nitial documentation steps in illness or non-occupational 
lI1JUI), cases 

1. The employee notifies the supervisor of any absence related to illness in 
accordance with the relevant Collective Agreement and divisional 
procedures. Employees calling in who do not speak directly to their 
supervisor must provide a telephone number where they can be reached 
later the same day. 

2. The supervisor documents the following during the initial phone call made 
on the first day of absence: 

Confirms reason for absence; 
Establishes when the employee is likely to return; 
If appropriate, advises that modified work is available; 
Informs employee of the requirement for a medical certificate per 
Collective Agreement. 

3. The supervisor maintains regular contact with employee (weekly, 
biweekly, or monthly, as appropriate). 

4. If modified work is identified as a possibility, either from the telephone 
contact or from the medical certificate, the supervisor sends a covering 
letter and the Health Professional's Report of Worker's Function form to 
the employee and the Health Professional's Report of Worker's Function 
form is to be completed by the employee's treating health professional. 

C. Case management steps /01' both Workplace Safety and 
Insurance Board and illness/non-occupational injlll)' cases 

The employee will be reminded that they can involve their Union at any stage 
of the return-to-work process. 



1. Upon receipt of the Health Professional's Report of Worker's Function 
form (or other medical documentation that the employee may present 
from his/her treating health professional), the supervisor reviews the 
information, compares any restrictions to the demands of the worker's 
job, and discusses the information with the employee in person or by 
telephone. 

2. When the supervisor determines that job accommodation is required, 
he/she consults with the employee and contacts the case coordinator to 
discuss possible accommodation measures. 

If the supervisor and case coordinator agree that the 
accommodation is appropriate, the supervisor implements the 
accommodation plan immediately and proceeds directly to step 6; 
Where further information is required prior to developing an 
accommodation plan, the case coordinator may complete steps 
3,4,5 and/or 6 prior to further discussion with the supervisor. 

Note 1: Steps 3,4,5 and/or 6 may not be required in all cases. 

Note 2: Whenever the employee receives assessment or treatment 
services, the employee is asked to provide an informed consent to allow 
verbal and written findings/recommendations relevant to the return to work 
to be shared with appropriate members of the Integrated Disability 
Management team and WSIB, if appropriate. 

3. As part of the team case review process, the case coordinator brings 
forward for review with the health & rehab consultant situations where: 

Clarification of medical and/or functional information is required to 
assist in developing the transitional accommodation plan:Should 
there be any need for clarification of the above information this 
would only be done by Employee Health and Rehabilitation. 
Assistance in referral to assessment or treatment resources such 
as medical specialist, physiotherapy and/or 3'" party assessment. 
Additional information of a medical nature is required from the 
employee's treating health professional. 

4. If appropriate, the case coordinator completes and forwards an 
Ergonomics Service Request form asking the ergonomics consultant to 



provide consultation in job demands analysis and/or accommodation 
measures. The ergonomics consultant reports back to the case 
coordinator. 

5. The supervisor consults with the case coordinator and the employee 
where appropriate to determine accommodation arrangements. The 
supervisor or case coordinator makes a record of accommodations of 
less than one-week duration. 

6. If the accommodation lasts longer than one week, the supervisor or case 
coordinator should record the transitional accommodation plan to include 
the following information: 

Time frame; 
Funding arrangements; 
Follow-up schedule; 
Job accommodation measures. 

7. The plan is copied to: 
The employee; 
At employee's request, employee's union representative; 
The case coordinator (if involved); 
The health consultant (if involved). 

8. The supervisor, in consultation with the case coordinator when necessary, 
monitors the employee's return to transitional work. 

9. At the pre-determined intervals specified in the transitional 
accommodation plan, the supervisor provides a follow-up Health 
Professional's Report of Worker's Function form to the employee for 
completion by the employee's treating health professional, along with a 
copy of the existing transitional accommodation plan for information. The 
case coordinator monitors this process. 

10. The employee is responsible for returning the completed follow-up 
Health Professional's Report of Worker's Function form to the supervisor, 
prior to the next scheduled change in the transitional accommodation 
plan. 

11. If the follow-up Health Professional's Report of Worker's Function form 
indicates that changes are required to the plan: 



The supervisor, employee and case coordinator discuss the 
changes; 
The supervisor (or case coordinator) revises the plan and copies all 
involved parties; 
Situations where the transitional accommodation plan is extended 
will be brought forward as part of the case review process (or 
combined in general re case review). 

, 2. The employee resumes full-time, non-accommodated duties at the 
completion of the transitional accommodation plan unless there are 
medically supported contraindications. 

Special Circumstances 

Please note that each circumstance is separate and may occur independently 
of other circumstances. 

A. __ When the initial return to work information indicates that the employee 
is not yet able to participate in any type of work: 

,. The supervisor sends a copy of the Health Professional's Report of 
Worker's Function form to the case coordinator. 

2. The supervisor and case coordinator discuss the case and decide when a 
follow-up Health Professional's Report of Worker's Function form will be 
sent to the employee. 

3. As part of the team case review process, the case coordinator brings 
forward for review with the health & rehab consultant situations where: 

Clarification of medical and/or functional information is required: 
Should there be any need for clarification of the above information 
this would only be done by Employee Health and Rehabilitation. 
Assistance in referral to assessment or treatment resources such 
as medical specialists, physiotherapy and/or 3'· party assessment 
Additional information of a medical nature is required from the 
employee's treating health professional 

4. The supervisor maintains periodic contact with the worker, as 
appropriate. 



5. If the Health Professional's Report of Worker's Function form has not been 
received within 5 days of having been sent, the supervisor calls the 
employee to follow up and also contacts the case coordinator to advise of 
the delay. 

6. When the employee is able to resume work duties, refer to the Standard 
Case Management. 

B. When the absence is more than four weeks: 

1. At four weeks of absence, the supervisor contacts the case coordinator to 
inform the case coordinator of the absence. 

2. As part of the team case review process, the case coordinator brings 
forward for review with the health & rehab consultant situations where the 
case coordinator determines that the employee is to be contacted to: 

Clarify medical and functional information; 
Assist in referral to 3'" party assessment or treatment resources, 
external and/or internal; 
Assess return to work potential. When appropriate, sends the Health 
Professional's Report of Worker's Function form to the employee for 
completion by the treating health professional. 

If appropriate, case coordinator/health consultant suggests employee 
explore alternative benefit options. 

3. When there is an indication that a return to work may be possible, the 
supervisor and case coordinator and health consultant consult 
concerning the return to work process. If further clarification is required, 
the case coordinator/health consultant obtains the employee's informed 
consent to share with appropriate members of the Integrated Disability 
Management team and WSIB, if appropriate, any verbal and written 
findings/recommendations regarding the accommodation and return to 
work. 

4. The case coordinator consults with the supervisor/health consultant and 
the employee where appropriate to determine accommodation 
arrangements. 

If the supervisor/case coordinator agree that the accommodation is 
appropriate, the supervisor implements the accommodation plan 
immediately. 



If appropriate, the case coordinator completes and forwards an 
Ergonomics Service Request form asking the ergonomics 
consultant to provide consultation in job demands analysis and/or 
accommodation measures. The ergonomics consultant reports 
back to the case coordinator. 

C. When suitable transitional modi ned duties are not avai lable in the 
employee's work Division: 

,. The supervisor and case coordinator work together to identify alternate 
transitional placement opportunities elsewhere in the base division. 

2. Funding arrangements for the alternate transitional placement within the 
base division are the responsibility of the base division. The case 
coordinator facilitates the process. 

3. When required, the case coordinator contacts the placement specialist to 
assist in identifying suitable alternate transitional placements across the 
corporation. 

4. When a suitable placement is found in another division, a transitional 
accommodation plan is completed and copied to the base supervisor, the 
receiving supervisor, the employee and the case coordinator. 

5. The case coordinator or placement specialist liaises with the receiving 
supervisor and updates the base supervisor of the employee's progress 
and status. 

6. When the employee is able to return to duties in the original work unit, the 
case coordinator and base supervisor arrange and document another 
transitional accommodation plan or return to full duties. 

D. _ _ When a suitable and safe transitional accommodation plan cannot be 
developed because of missing or contlicting information regarding the 
employee's medical and/or functional status: 

,. The supervisor/case coordinator informs the employee of what 
information is missing in order to plan the return to work, and they request 
that the information be provided in order to move forward with the plan. 

2. If assistance is required of the employee health and rehabilitation unit, as 
part of the team case review process, the case coordinator brings forward 
for review with the health & rehab consultant the information available in 



the file. They review whether more information is required to ensure the 
development of a transitional accommodation plan that provides the 
opportunity for suitable and safe work. 

3. The case coordinator/health consultant makes the appropriate referral to 
an external service provider for an Independent Medical Examination 
and/or Functional Abilities Evaluation. For WSIB cases, independent 
medicals are authorized under Section 36(1) of the Workplace Safety and 
Insurance Act. 

4. The case coordinator/health consultant notifies the employee and the 
employee's treating health professional that an assessment has been 
scheduled, and obtains the employee's informed signed consent to 
release verbal and written findings/recommendations for accommodation 
purposes to appropriate members of the Integrated Disability 
Management Team and WSIB, if appropriate. 

E. When difficulties are encountered in following the transitional 
accommodation plan: 

1. The supervisor discusses the situation with the employee and case 
coordinator to identify barriers to the employee's progress, which may be 
related to either the employee's ability and/or operational constraints in 
the workplace. 

2. If the difficulties are related to the employee's ability, the case coordinator 
brings forward for review with the health & rehab consultant as part of the 
team case review and together they work to identify the medical, 
functional and/or job related information that is required to determine the 
next step in the disability management process. The employee is 
informed of the information required from his/her health provider. This 
could include any of the following actions: 

A review of the current medical and functional information; 
A review of the match between the employee's job demands, 
medical restrictions and functional abilities; 
Obtaining further medical and/or functional information from the 
treating health professional; 
Obtaining further information about the job duties/tasks and job 
demands; 
Referral to assessment or treatment resources, such as medical 
specialists, physiotherapy and/or 3'· party assessment. 



3. If the case coordinator/health consultant has referred the employee to 
assessment or treatment resources, and with the employee's informed 
consent, the case coordinator/health consultant shares any verbal and 
written findings/recommendations relevant to the accommodation and 
return to work process with the appropriate members of the Integrated 
Disability Management team and WSIB if appropriate. 

4. If ergonomics consultation is required regarding job demands analysis, 
accommodation measures, and/or work suitability: 

The case coordinator contacts the ergonomics consultant, 
completes an Ergonomics Service Request form where appropriate 
and monitors the consultation process; 
The ergonomic consultant submits a written report to the case 
coordinator and health & rehab consultant. 

5. If changes are required to the transitional accommodation plan: 
The supervisor, employee, case coordinator and health consultant if 
appropriate, discuss the changes; 
The supervisor or case coordinator revises the transitional 
accommodation plan and copies all involved parties. 

The goal is to accommodate and return employees to their own job, but if this 
is not medically feasible, suitable alternate work will be sought. 

F. __ When permanent alternate work is medically required: 

1. The case coordinator brings forward as part of the team case review 
process for confirmation, the information from the health provider that 
supports the need for permanent alternate work. When required the 
placement specialist is consulted as part of the case review, where it is 
confirmed that a permanent alternate work placement is required. 

2. When appropriate, the case coordinator/health consultant arranges a 
Functional Abilities Evaluation to determine the employee's ability to 
perform work tasks. 

The case coordinator/health consultant notifies the employee and 
the employee's treating health profeSSional that a Functional 
Abilities Evaluation has been scheduled, and obtains the employee's 
informed consent to release verbal and written 
findings/recommendations to the appropriate members of the 
Integrated Disability Management team and the WSIB, if necessary. 



3. When appropriate, the case coordinator and placement specialist meet 
with the employee to discuss accommodation needs, transferable skills, 
aptitudes, etc. 

4. When appropriate, the case coordinator works with the employee and 
placement specialist to identify suitable alternate placements with the 
division or the corporation. On the job training of the employee will be 
considered so as to identify possible suitable alternate placements. 

5. The placement specialist/case coordinator works with Staffing to access 
any vacant positions. 

6. Once the receiving division has assessed that the employee's functional 
abilities and job skills match the job requirements, the employee shall be 
placed in the position. The assessment will also determine if on the job 
training can allow the employee to perform the work. If more than one 
employee meets the functional abilities and job skills of the position, 
seniority shall be the deciding factor. 

7. If the employee is placed in the position it is on a work trial basis for three 
months. The salary paid to the employee is determined by the provisions 
of the Collective Agreement, the Workplace Safety and Insurance Act, if 
applicable, and/or relevant policies. 

8. The supervisor monitors the employee's attendance and performance 
during the work trial period. The supervisor keeps the case coordinator 
and placement specialist informed of the employee's status. 

9. If problems arise during the work trial period, the case coordinator meets 
with the employee/placement specialist/supervisor. The case coordinator 
involves other internal or external resources as required. The option for 
extension of the work trial for further training may be considered. 

10. Upon successful completion of the work trial period, the employee is 
permanently placed in the position. The salary is determined by the 
provisions of the Collective Agreement and/or the Workplace Safety and 
Insurance Act, and/or other relevant policies. 



11. If the work trial is not successful because of the employee's 
medical/functional restrictions, an alternative work trial will be sought 
within the employee's functional abilities and job skills. 

G. __ When the employee refuses transitional accommodated work or 
permanent alternate work: 

1. The supervisor/case coordinator/health consultant/placement specialist 
contacts the employee to discuss the situation and reminds the employee 
that they can involve their Union. 

2. Upon the employee's contact with the Union, the appropriate member of 
the 10M Team reviews the situation with the Union. 

3. As part of the team case review process, the case coordinator brings 
forward the situation to review the match between the employee's job 
demands, medical restrictions and functional abilities to ensure the work 
offered is suitable based on the available information. The ergonomics 
consultant is consulted as part of the team as required. 

4. When appropriate, the case coordinator and employee meet with the 
health consultant, supervisor and other parties to discuss the situation. 

5. The case coordinator or health consultant, with informed consent, 
contacts the employee's treating health professional to discuss the 
situation. 

6. When necessary, the case coordinator/health consultant refers the 
employee for an Independent Medical Examination or a Functional 
Abilities Evaluation - see Special Circumstance E(2) & (3) for process. 

7. With informed consent, the case coordinator/health consultant and other 
appropriate members of the Integrated Disability Management team 
review relevant verbal and written findings/recommendations to make a 
determination on the suitability of work. In Workplace Safety and 
Insurance Board cases, if it is determined that the work offered is suitable 
and the employee continues to refuse the placement, the case 
coordinator notifies the Workplace Safety and Insurance Board to take 
further action. 

8. When appropriate, the case coordinator consults with Labour Relations. 



9. If necessary, the case coordinator arranges a meeting with the supervisor, 
appropriate Integrated Disability Management team members and 
employee including the employee's union representative, if requested. 

H. When the employee does not cooperate with the IDM process: 

1. The case coordinator contacts the employee to clarify the employee's 
employment obligations and to clarify that the worker's cooperation is a 
necessary component of the accommodation process and reminds the 
employee that they can involve their Union. 

2. Upon the employee's contact with the Union, the appropriate member of 
the IDM Team reviews the situation with the Union. 

3. If the situation is not resolved, the case coordinator notifies Workplace 
Safety and Insurance Board (if applicable) and documents rehabilitation 
efforts for the division's further action. 

4. If necessary, the case coordinator arranges a meeting with the supervisor, 
appropriate Integrated Disability Management team members and 
employee including the employee's union representative, if requested, to 
discuss the issues. 

5. When appropriate, the case consultant consults with Labour Relations. 

1. ___ When a Long Term Disability application form has been submitted: 

1. The health consultant or Finance notifies the case coordinator of the Long 
Term Disability application. 

2. The health consultant monitors the Long Term Disability process through 
regular Long Term Disability meetings with the insurance carrier. 

3. The health consultant notifies the case coordinator of upcoming Long 
Term Disability meetings so that the case coordinator can provide 
appropriate input, including attendance at the meeting, if necessary. 



4. The health consultant advises the case coordinator of any changes in 
Long Term Disability status. 

5. Through regular contact with the Long Term Disability carrier, the health 
consultant advises the case coordinator of any potential for return to 
work. 

6. If potential for return to work is identified, follow Special Circumstance B 
(3) and (4). 

J. __ When there is a concurrent medical condition that may pose a barrier to 
return to work or which may aflect entitlement to WSIB benefits: 

1. In order to meet return to work obligations and to ensure cost 
containment of the WSIB claim file, where there is a concurrent medical 
condition, the case coordinator/health consultant will ask the employee 
for an informed consent in order to obtain and release medical 
report/documentation and findings/recommendations (verbal or written) 
to the appropriate members of the Integrated Disability Management 
team and the WSIB. 

2. If inadequate information is provided in order to develop a safe return to 
work program the employee should be informed of what information is 
required from the health care provider. 

3. If the case coordinator/health consultant is unable to obtain the informed 
consent, the case coordinator will write to the WSIB asking the WSIB to 
investigate and obtain medical reports/documentation and findings 
pertaining to the concurrent medical condition. 

K. __ When there is a pre-existing condition that may affect entitlement to 
initial or ongoing WSIB benefits: 

1. If a pre-existing medical condition becomes known to the case 
coordinator, he/she will advise the employee of the information that is 
required . If not received he/she will ask the employee for an informed 
consent in order to obtain medical documentation/reports/findings 
pertaining to the pre-existing medical condition. With informed consent, 
the document will be released to the WSIB for adjudication purposes. 



2. If the case coordinator is unable to obtain an informed consent, the case 
coordinator will write to the WSIB asking the WSIB to investigate and 
obtain medical documentation pertaining to the pre-existing medical 
condition. 

Approved by 
Mediated Memorandum of Agreement with Local 79 

Date Approved 
July 9, 2004 

Related links 



CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEM 

CARRIAGE OF SENIORITY 

Add New: Memorandum of Agreement Item as follows: 

Carriage of Seniority 

Upon receipt of a letter from TCEU Local 416 (to be obtained by Local 79) confirming their 
agreement, the City is prepared to discuss the provisions of Appendix "C", from the Full·Time 
Collective Agreement, including but not limited to the movement of a Local 79 Part·Time employee 
to a position covered by the TCEU Local 416 Collective Agreement. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part· Time Collective Agreements 

DATE AGREED: March 2, 2020 

For the Union 

For the Union 

I 

I =D-at~e~S~ig-n-e~d~O~ff~---------------

For the City 

For the City 

Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
ARTICLE 21· HEALTH & SAFETY 

CRISIS PREVENTION INTERVENTION TRAINING 

Amend and Renew the Crisis Prevention Intervention Training Memorandum of Agreement as 
follows: 

Crisis Prevention Intervention Training 

The parties acknowledge the importance of ensuring that employees have the skills necessary to de
escalate interactions with the public, clients, and residents when required. 

The parties acknowledge that training is an important part of the City's Workplace Violence 
Program and that de-escalation training can be an important tool in the Workplace Violence 
Program. 

The parties acknowledge that some City Divisions provide training to employees that the Division deems 
appropriate for the type of situations employees may encounter. 

Where Local 79 identifies City Divisions where Iraining is not currently offered, and where both the 
Division and Local 79 agree that such training, will be beneficial to employees, the Division, in consultation 
with the Joint Health and Safety Commillee, will develop and implement training. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: January 15, 2020 

I For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 





CUPE LOCAL 79 
AND 

CITY OF TORONTO 
RECREATION WORKERS - PART-TIME AGREEMENT 

MEMORANDUM OF AGREEMENT ITEMS 
ARTICLE 21- HEALTH & SAFETY 

DOMESTIC VIOLENCE I INTIMATE PARTNER VIOLENCE POLICY 

Amend and Renew the Domestic Violence I Intimate Partner Violence Policy Memorandum of 
Agreement as follows: 

Domestic Violence I Intimate Partner Violence Policy 

The parties agree that the City's Domestic Violence policy shall continue to be posted electronically. 

The City and· boca~ 19 acknowledge tha~ membe~s-of· the Occupationa~-Health and-Safely 
Coordinating Committeearepr.esentlyundeFtaking.afeview{)UheDomestic.ViolencePolicy.,-and 
wher.ether-eisagr.eement .. tha~~hangesa~necessa~to-updatethepolicy.,theGitywilJ..revisethe 
existing policyand implement. any~hangesfequired, 

The Occupational Health and Safety section of the People & Equity Division Coordinating-Committee 
will ensure that employees and management are advised when there are policy changes and that 
appropriate training is provided on the changes. also- ·consider- whether- training· {)n the Policy 
would be beneficial ·for·.employeesand management. 

Flow through from the Full-Time Collective Agreement 
Flow through to all Part-Time Collective Agreements 

DATE AGREED: January 15, 2020 l 
I 

For the Union For the City 

For the Union For the City 

Date Signed Off Date Signed Off 

_J 




