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Project Background  
The City is planning improvements to the playground in Charlton Park! These improvements are 
part of an ongoing city-wide program to ensure playgrounds provide safe and accessible fun for 
all. 
 
Charlton Park is located at 166 Charlton Blvd., near Bathurst Street and Finch Avenue West in 
North York. The park features a children’s playground and open green space.  
 
The playground currently includes: 

 A combined junior and senior play structure with: 
o 4 slides (one small double slide, one small enclosed slide, one spiral slide) 
o 1 spiral climber 
o 1 small crawl tunnel 
o 1 small climbing wall 

 A large stand-alone spiral slide 
 A talk tube telephone 
 Two junior swings 
 A park bench 
 Sand play surfacing under all equipment 

 
The playground is being redesigned based on the community’s feedback. The improvements 
may include: 

 New accessible play equipment 
 An accessible pathway to the playground 
 Additional seating 
 Wood chip safety surfacing (Engineered Wood Fiber) 

 
The City is proposing to replace the playground equipment in the same location while adding 
seating and an accessible walkway to the playground. All playground equipment replaced will 
meet accessibility standards. 

Survey Overview  
An online survey was hosted from February 25 to March 14, 2021. The survey asked the 

community for feedback and preferences on multiple playground options (survey available in 

Appendix A).  

The survey received a total of 115 responses. This included feedback from 339 participants of 

various ages. 

The survey feedback collected will be used to develop a single playground design, which will be 

presented to the community for additional feedback. 

Notification  
The online survey was promoted through the following channels: 

 Facebook and Instagram advertisements targeting area residents 

 Promotions through the local Councillor's Office  

 Project webpage: www.toronto.ca/CharltonImprovements  

 On-site signage 

 Email outreach to local schools  

  

https://www.toronto.ca/data/parks/prd/facilities/complex/2205/index.html
http://www.toronto.ca/CharltonImprovements
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Key Feedback Highlights 
 Playground Design preferences:  

o 50% of respondents preferred Playground Option 2. 

o 20% of respondents preferred Playground Option 3. 

o 19% of respondents preferred Playground Option 1. 

o 12% of respondents preferred Playground Option 4. 

 

 Playground equipment colour preferences: 

o 68% prefer bright colours, like yellow, orange, and purple 

o 16% prefer earthy colours, like green, brown, and grey 

o 17% have no preference 

 

 Playground Option 1: 

o The five playground features respondents liked most in the design were: 

1. Net climbing house (59%) 

2. Senior play structure (51%) 

3. Junior play structure (38%) 

4. Belt swings (37%) 

5. Accessible Swing (30%) 

o The three most common features respondents would like removed or changed 

were: 

1. Nothing/ like the option as-is (37%) 

2. Overall layout (20%) 

3. Senior structure (17%) 

o The three play features respondents most commonly requested more of in the 

playground design were:  

1. Larger senior structure (39%) 

2. Spiral slides (36%) 

3. Climbing structures/features (33%) 

 

 Playground Option 2: 

o The five playground features respondents liked most in the design were: 

1. Senior play structure (84%) 

2. The overall layout (61%) 

3. Quiet grove (43%) 

4. Junior play structure (42%) 

5. Belt swings (29%) 

o 70% of respondents did not want anything removed or changed about the 

design/like the design as it.  

o The three play features respondents most commonly requested more of in the 

playground design were:  

1. None/ I like it as-is (37%) 

2. Climbing structures/features (23%) 

3. Spiral slides (14%) 

 Playground Option 3: 

o The five playground features respondents liked most in the design were: 

1. Senior structure (55%) 

2. Junior structure (31%) 

3. Belt swings (19%) 



5 

4. The overall layout (19%) 

5. Accessible swing (17%) 

o The three most common features respondents would like removed or changed 

were: 

1. The overall layout (32%) 

2. Nothing/ like the option as-is (24%) 

3. Junior structure (18%) 

o The three play features respondents most commonly requested more of in the 

playground design were:  

1. Larger Senior structure (38%) 

2. Larger Junior structure (30%) 

3. Spiral slides (20%) 

 

 Playground Option 4: 

o The five playground features respondents liked most in the design were: 

1. Senior structure (59%) 

2. Junior structure (32%) 

3. Bucket Seat (19%) 

4. Belt swing (15%) 

5. The overall layout (12%) 

o The three most common features respondents would like removed or changed 

were: 

1. The overall layout (40%) 

2. Other (23%) (see Appendix C) 

3. Senior structure (multiple climbing options) 26 23%  

o The three play features respondents most commonly requested more of in the 

playground design were:  

1. Larger junior structure (37%) 

2. Spiral slides (36%) 

3. Larger senior structure (34%) 
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Appendix A: Concept Plan and Playground Design Options  

Concept Plan  

 

The proposed layout for the new playground includes: 

 A larger playground area with:  
o Woodchip-like surfacing (called "Engineered Wood Fibre") 
o An accessible ramp 
o A concrete border around the playground  
o New play equipment  

 An armourstone seat wall 

 A new asphalt pathway connecting the playground to Charlton Blvd. 

 A paved path area with benches and a picnic table  

Playground Design Options  
 
The following playground designs were presented in the online survey. 
 
All four designs: 
 

 Are accessible. This means people of different abilities can play and have fun at the new 
playground.  

 Have about the same number of play features like swings, slides, etc. 

 Cost the same amount. 
 
The colours in each image are for reference only. You can let us know what types of colours 

you like best at the end of the survey. 
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Option 1 
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Option 1 includes: 

 1 junior structure with:  
o 1 slide 
o 3 climbing options 
o 1 bridge 
o A play fort window panel  

 2 senior structures with:  
o 1 slide / climbing rail 
o 2 climbing options 
o 1 cable bridge 
o 1 net climbing house  

 2 stand-alone toys (Little Big Ben and Eddie) 
 A swing set with 2 belt swings, 1 tot swing, 1 accessible swing 
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Option 2 
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Option 2 includes: 

 1 junior structure with:  
o 1 double slide 
o 2 climbing options 

 1 senior structure with:  
o 2 slides 
o 5 climbing options 
o 3 connecting bridges 
o Multiple play panels 
o Wheel panel 
o Bongo drum 
o Multiple stump steps 

 1 stand-alone toy (Lola the Snail)  
 3 stand-alone play panels 
 A swing set with 2 belt swings, 1 tot swing and 1 accessible swing  
 Quiet Grove (stand-alone play area for quiet/low sensory play) 
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Option3  

 

 

Option 3 includes: 

 1 junior structure with:  
o 1 double slide 
o Multiple play panels 
o 2 climbing options 

 1 senior structure with:  
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o 2 slides 
o 7 climbing options 
o An overhead ladder 
o A slack line 
o Multiple bridges 
o Multiple integrated play options (play table, sliders) 

 2 stand-alone toys (Digi-riders) 
 A swing set with 2 belt swings and 1 bucket seat 

Option 4 
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Option 4 includes: 

 1 junior structure with:  
o 1 double slide 
o 2 climbing options 
o Multiple play panels 

 1 senior structure with:  
o Multiple climbing options  

 1 stand-alone toy (double sided bobble rider) 
 a swing set with 2 belt swings and 1 bucket seat 
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Appendix B: Quantitative Responses  
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Demographics 
 

 

Total responses per age group include:  

 47 respondents age 0 to 4 years old 

 68 respondents age 5 to 12 years old 

 35 respondents age 13 to 18 years old  

 43 respondents age 19 to 29 years old 

 60 respondents age 30 to 39 years old  

 47 respondents age 40 to 55 years old  

 18 respondents age 56 to 64 years old 

 15 respondents age 65 to 74 years old 

 6 respondents age 75 years old or above 
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Appendix C: Text Responses  

What do you like most about Playground Option 1? You can pick up to 5 

features.  
Respondents who selected "Other, please specify." (9 total responses) 

 Do we really need to spend money on this? Maybe add a track? But we are next to the 

track and not enough kids to utilize this. 

 Pretty basic. Nothing special this plan. 

 Monkey bars 

 Balance beam 

 Bridge 

 Concrete edging around the park area 

 Looks,Ike more geared to toddlers 

 Another Big slide 

 Cable bridge 

Is there anything you don't like, that you would remove from or change about 

Playground Option 1? Select any features you don't like.  
Respondents who selected "Other, please specify." (16 total responses) 

 Don’t waste money. Not enough kids in the area. Another problem is too many cars 

speeding on this street! 

 I would add a land acknowledgment 

 There should be basket ball nets and tennis courts 

 Too short, not enough to explore and do 

 It’s too empty 

 add maybe an extra stand alone toy. 2 seems too little. 

 brighter colours/more contrast for visually impaired 

 It's a little boring looking. No sense of adventure for the kids 

 It does not cater to small children who often found at this park! if you live here you know 

:) 

 I can’t see the slide on the senior structure. Could there be more slides? 

 More adventurous, add little rooms and towers 

 change the wood chips to a rubberized surface to facilitate year round activity 

 Rubber ground instead of woodchips, wood ships will get wet and rot, sand is also too 

rough for landing. 

 A community vegetable/ bee garden 

 More roof/shade needed 

 Make it more accessible for kids who can’t climb...kids with walkers or wheelchairs can’t 

use this 

Is there anything you would like more of in Playground Option 1? Select up to 3 

features.  
Respondents who selected "Other, please specify." (11 total responses) 

 A land acknowledgment to the native peoples whose land this is on 

 Ping pong chess and basketball areas please!!! 

 na 
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 More platforms 

 More sensory toys - music/sound, fine motor, etc. 

 Accessible slide structure 

 More accessibility structures. There’s no point in having it be accessible if the only thing 

actually accessible is a swing. 

 teeter totter like Hendon Park that seats 4 children 

 Rubber ground instead of woodchips, wood ships will get wet and rot, sand is also too 

rough for landing. 

 Grandparent workout equipment 

 Monkey Bars 

What do you like most about Playground Option 2? You can pick up to 5 

features.  

Respondents who selected "Other, please specify." (10 total responses) 

 Think about adding a track 

 This one is awesome! 

 Monkey bars 

 This is a beautiful Option. the park seems to flow very nicely like this. Large structure at 

the end, followed by the small 'quiet grove' , finally by the smaller swing section. 

 Provides the best layout and options for kids.. I have 2 & 6 years old and they use the 

park every day 

 I like that the structures are spread out more. There would be less “traffic jams”. 

 Love the big slide 

 No netting-this part was lit on fire by vandals shortly after it was built the previous time 

 Goes high with multiple layers. 

 Grandparent workout equipment 

Is there anything you don't like, that you would remove from or change about 

Playground Option 2? Select any features you don't like.  
Respondents who selected "Other, please specify." (15 total responses) 

 Overall it’s fine. 

 I would add a land acknowledgment 

 Too traditional, missing meet climbers and wood structures 

 Less climbing options than other options = I like that 

 Could add more benches with side table attachment and picnic tables. 

 The quiet/low sensory play is currently in the middle of everything. It wouldn’t be quiet 

because of the noise surrounding it. 

 I would like to have rubberized play surface instead of wood chips. Perhaps offset the 

cost by eliminating play panels, armistice border or some of the low sensory play area 

since kids will play on the grass 

 Rubber ground instead of woodchips, wood ships will get wet and rot, sand is also too 

rough for landing. 

 Guards at higher structures to prevent falls or jumping 

 Generally indifferent about junior structure - senior structure is very impressive 

 Seems really tall. 

 Monkey bars 
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 Add climbing net 

 Senior structure’s largest slide; is it too steep and would the barrier prevent climbing up 

the exterior of slide 

 It’s too high. Liability. Too big for kids 

Is there anything you would like more of in Playground Option 2. Select up to 3 

features.  
Respondents who selected "Other, please specify." (13 total responses) 

 A land acknowledgment to the native peoples whose land this is on 

 Too high 

 Add basketball and tennis 

 Adult sized belt swings. 

 na 

 sensory and development play - music focused like at June Rowlands park 

 Could add more benches with side table attachment and picnic tables. 

 More accessibility structures. 

 teeter totter similar to Hendon Park that seats 4 children. 

 Zip line and ninja course 

 Slack line , overhead ladder 

 Add climbing net 

 Same as option 1...more accessible for kids who use walking aids 

What do you like most about Playground Option 3? You can pick up to 5 

features.  
Respondents who selected "Other, please specify." (16 total responses) 

 It’s okay. But you don’t need to spend here. 

 The monkey bars 

 Too crowded 

 Play table 

 na 

 more futuristic. very cool features like the monkey bars and slack line. 

 Not a fan of this one 

 I don't like it... it need to be spread-out to provide service to many kinds at once without 

being so close to each others.. Social Distancing :) 

 Monkey bars 

 Too close to each other 

 Picture looks cluttered and unclear 

 Grandparent workout equipment 

 Nothing 

 Too compact. 

 Overhead ladder 

 Multiple bridges 

Is there anything you don't like, that you would remove from or change about 

Playground Option 3? Select any features you don't like.  
Respondents who selected "Other, please specify." (21 total responses) 
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 Too Congested 

 The vibe / colours 

 I would add a land acknowledgment 

 Need basketball nets 

 na 

 Monkey bars seem high 

 I don't like this 

 Too small for senior structures. 

 Looks cluttered 

 To cramped.. I feel that kids would be forced to be close to each other with a compacted 

playground.. you have the space you should spread it out 

 The structure looks really jammed pack and doesn’t allow for lots of kids to be on at 

once. This is the feeling I get from looking at these images. 

 Playground surface should be rubberized rather than would chips 

 It seems a little lacking overall in playground structure diversity, nice design but a little 

compact 

 It’s not clear - too busy 

 Senior part too tight. Accident prone with many kids playing. 

 It looks too busy and concentrated and not a good use of entire space 

 Grandparent workout equipment 

 Both playgrounds seem like they would be hard to watch the kids play in. Also it looks a 

little crammed. 

 More Opportunity to distance in senior structure 

 Although the features support a child’s interest in play, it seams an the structure is 

congested. I would separate the structure in two or stretched out with climbing features 

to connect the two. 

 More accessible 

Is there anything you would like more of in Playground Option 3. Select up to 3 

features.  
Respondents who selected "Other, please specify." (16 total responses) 

 A land acknowledgment to the native peoples whose land this is on 

 ugly design and claustrophobic. 

 Make the senior structure l more spaced out 

 Spread out more 

 na 

 More spread out 

 Most of it 

 need to be designed to encourage running around.. to much climbing.. not all kids like 

climbing! 

 Needs more space 

 More accessible play options 

 Space 

 Overall structures 

 I don't like it. Too mammoth like. 

 Grandparent workout equipment 

 A clearer view of the kids playing on the inside. A little more space 
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 Seems very condensed 

What do you like most about Playground Option 4? You can pick up to 5 

features.  
Respondents who selected "Other, please specify." (11 total responses) 

 Nothing it’s not a good design 

 don’t like it. 

 na 

 I like the idea of one large structure with other features making you able to climb on top, 

thru, or under. 

 Don’t like it 

 Climbing on senior structure 

 Nothing 

 I like the climbing structure a lot, it's a very nice design. 

 Is there even swings? 

 Grandparent workout equipment 

 The bet wall is super fun. 

Is there anything you don't like, that you would remove from or change about 

Playground Option 4? Select any features you don't like.  
Respondents who selected "Other, please specify." (27 total responses) 

 I would add Accessible play options and a land acknowledgment 

 Too less equipment 

 Needs basketball 

 na 

 This looks small, what are the tall polls for? 

 We like, but nr. 3 is better. 

 Lacking variety 

 Would include slides on senior structure make it bigger 

 If you ever watched who attend to this park, you will find out it is really small kids with 

grandmothers\parents.. little number of junior kids attend. Make it more friendly to 2-5 

years old kids.. add a large junior structure and encourage running not just climbing. 

Thank you for all the options 

 Lack of accessibility 

 I would change everything. This shouldn’t be an option. 

 Doesnt seem very accessible 

 Doesn’t look fun 

 I don't see any swings in this option although it says there are 3-should have accessible 

swing. Overall appearance is one of congestion. 

 Again, would like to see rubber grounding instead of woodchips or sand like in Hendon 

park 

 All of it 

 Weird design 

 Does not appear to be a complete play area 

 Too much net climbing not enough playscape 

 Grandparent workout equipment 

 It’s definitely smaller than options 1 and 2 
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 Not enough for younger age group. least favourite option. 

 Few slides 

 Only 2 main structures 

 No accessible swing 

 Add slide in senior structure 

 More accessible 

Is there anything you would like more of in Playground Option 4. Select up to 3 

features.  
Respondents who selected "Other, please specify." (18 total responses) 

 Again not sure if it’s a good idea 

 A land acknowledgment to the native peoples whose land this is on 

 More platforms on the senior structure. (Places to stand/sit) 

 Play table ping pong etc 

 na 

 would need some other stand alone toys, or maybe a zipline structure. 

 Add swings 

 Just do not like it 

 Most things 

 More running options for 4 to 10 year old and bigger structure for 2-5 year old with no 

climbing.. 2 year old don't climb.. 

 Anything accessible not just a swing 

 Doesn’t look fun 

 Change wood chip surface to rubberized surface. 

 Safety. Those nets are terrifying 

 Over design 

 Grandparent workout equipment 

 Needs more structures 

 Useless set 

 

Appendix D: Emails Received During Survey Period 
  

Email A 

Sent: March 2, 2021 11:21 AM  
Subject: Charlton Park Playground Improvements 2021 
 
Danielle 
 
 My husband and I would like to be part of the decision making process for the playground 
equipment that is being selected for Charlton Park. We will complete the survey and submit 
online but our immediate request would be to eliminate the wood chips and offer a rubberized 
surface similar to that in Hendon Park.  
 
Thanks for requesting involvement from the community-will there be a community meeting 
before design finalization or just the survey input?  
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Email B 

Sent: March 1, 2021 10:08 AM 
Subject: Charlton playgrounds  
 
Hi 
I’m not sure you know this but no one wants to buy houses on this street. Only people who turn 
them into rooming houses Only are in Toronto from Finch to drewry west of Bathurst to Yonge 
that house get such low price Hope park helps but unfortunately until you crack down on illegal 
rooming houses no one with kids will move here The other thing that city has to do is update 
people that hydro towers are not dangerous  
There was a flawed study down 30 years ago. Researcher was fined for inaccurate research 
that there was .2 percent increase in childhood leukaemia   Many of us raised our kids here. 
They are fine 
PLEASE HELP US 

 

Email C 

Sent: March 12, 2021 7:33 AM 

Subject: Re: Charlton Park signs 

Danielle 

Can you send us some North York park sites that have the Playground equipment options 

suggested (in the survey) for Charlton Park already installed so we can go and have a look at 

the equipment?  

Secondly, do you have a list of parks recently completed in North York over the past 2-3 years? 

It would be nice to see how the equipment is holding up that was installed. 

Are the rubberized surfaces made from old tires? 

Thanks 
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