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Project Team:

The Centre for Active 

Transportation (TCAT)

A project of the environmental 

charity, Clean Air Partnership, 

TCAT advances the knowledge 

and evidence to build support for 

safe and inclusive streets for 

walking and cycling.

Park People

Park People supports and 

mobilizes people to help them 

activate the power of parks and 

public spaces to improve the 

quality of life in cities across 

Canada.
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Destination Danforth Intercept 

Survey Evaluation

Destination Danforth is part of a suite of ActiveTO programs, 

approved by Council May 28, 2020, designed to support the City 

of Toronto’s restart and recovery response to COVID-19. These 

programs are part of a period of unprecedented rapid program 

implementation and therefore deserve careful evaluation.

As part of the Destination Danforth evaluation, intercept surveys 

were conducted by Park People and The Centre for Active 

Transportation (TCAT).
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Data Collection

472 surveys were conducted by a team of trained Park People and 

TCAT staff, and paid urban planning graduate students over the 

following days:

● Thursday, September 24, 2020

● Saturday, September 26, 2020 

● Tuesday, September 29, 2020 

● Tuesday, October 6th, 2020

The 5km of the Destination Danforth Complete Street installation was 

divided into 3 study zones to understand responses to the varying 

degrees of changes to the street over the 5km stretch.
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Summary of 

Key Findings
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RESPONDENTS

The majority of 

survey 

respondents 

arrived by foot, 

with equal 

representation 

of cyclists and 

drivers
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MULTIMODAL

Almost half 

(44%) of 

respondents are 

multimodal (they 

regularly use 

multiple modes 

of 

transportation), 

which give 

unique insights 

and 

understanding
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SAFETY

The majority of 

pedestrians, 

drivers and 

cyclists felt 

safer or no 

change in 

safety since the 

installation.

Concerns 

mainly related 

to high volumes 

of users of all 

modes. 
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SAFETY

80% of 

respondents 

consider the 

bike lanes 

“safe or “very 

safe”
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SAFETY

Even gender 

responses (a 

trend we only 

see in cities 

with very 

advanced 

cycling 

infrastructure 
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PARKING

Ease of 

parking 

changed very 

little since 

before the 

installation
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MODE 

SHIFTS

Of respondents 

whose mode of 

transportation 

has shifted over 

summer 2020, 

71% switched to 

cycling

}

12



ACCESSIBILITY

Mixed feedback 

about 

accessibility on 

Danforth
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DESIGN 

ELEMENTS 

The many 

elements of 

Destination 

Danforth have 

different 

impact on 

different road 

users 

14



For more detailed findings, consult the full report: 

Destination Danforth Intercept Survey Evaluation 

Report

Park People and The Centre for Active Transportation (TCAT) 

worked collaboratively on two ActiveTO studies. Park People led an 

evaluation of Destination Danforth, as outlined in this report 

www.parkpeople.ca/resources/en.

TCAT led an evaluation of the ActiveTO Weekend Road Closures, 

the results of which can be found at www.tcat.ca/resources. 
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