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1.0 Introduction 
1.1 Study Background 
Southwest Agincourt is experiencing significant development growth.  Planned and proposed 
developments in the area between Highway 401 and Sheppard Avenue East, from Kennedy 
Road to West Highland Creek, will result in approximately 12,000 new residents, in addition to 
new retail and office spaces. The existing 
transportation network lacks connectivity as 
a result of a number of physical barriers, 
including the Canadian Pacific (CP) Rail 
corridor, the Metrolinx GO rail corridor and 
West Highland Creek. A new road 
connection between Sheppard Avenue East 
and Village Green Square is identified in 
Council-approved Agincourt Secondary 
Plan to support development growth in the 
area.  

The Southwest Agincourt Transportation 
Connections Study commenced in June 
2020 and is being carried out under 
Schedule 'C' of the Municipal Class 
Environmental Assessment (EA) process. 
The study will evaluate and recommend 
new and expanded transportation 
connections to support and accommodate 
the planned growth in the study Focus Area.  
The study will follow phases 1 through 4 of 
the EA process. Phase 5 involves 
implementation of the recommended 
improvements.  The study is expected to be 
complete by the end of 2021. 

 

Southwest Agincourt Transportation Connections Study Environmental Assessment process 

 

This report summarizes the consultation process and feedback received through the first 
round of public consultation, between July 2020 and October 2020. 

PHASE 1:
Identify problems 
and opportunties

Research existing 
conditions 

(natural, cultural, 
socio-economic 

environment)

PHASE 2:
Identify potential 

improvement  
options; develop  

evaluation criteria

Evaluate 
improvement 

options and select  
preferred 

improvement(s)

PHASE 3:
Develop and 

evaluate design 
options; select 

preferred design

PHASE 4:
Final report 

(30 day review 
period)

Public consultation 
event #1 

Public consultation 
event #2 



Public Consultation Report | Southwest Agincourt Transportation Connections Study | October 2020 | Page 4 

1.2 Potential Transportation Solutions 
The study will evaluate the following transportation improvement options and recommend 
preliminary designs for the preferred improvements: 

1. A new north-south 'complete street' with dedicated facilities for people driving, walking 
and cycling that would connect Sheppard Avenue East, Collingwood Street, Cowdray Court 
and Village Green Square.  Four alignment options for the new street are being considered. 
Among the key considerations in the development and evaluation of the street alignment 
options are the Toronto & Region Conservation Authority-regulated flood plain of West 
Highland Creek and the opportunity to expand Collingwood Park further south as part of an 
application for development of the properties at 20, 40, 50, 80 and 100 Cowdray Court. 
 

2. A new, separate north-south multi-use trail that would connect Sheppard Avenue East 
and Village Green Square.  Two alignment options are being considered (Fig. 3) as well as 
an additional pedestrian and cycling connection north of Sheppard Avenue along Reidmount 
Avenue and Dowry Street, leading to the Agincourt GO Station.  

    
           New 'complete street' alignment options           New multi-use trail alignment options 
 
 
3. Optimization of existing streets in the study focus area.  Options in this category of 

improvements include the addition of a sidewalk on Collingwood Street, improvements to 
existing sidewalks, pavement markings and intersection control, optimization of signal timing 
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at major intersections, and the addition of cycling infrastructure to the portion of Sheppard 
Ave. East within the study Focus Area. 
 

4. Improvements to existing public transit service in the study focus area, including 
relocation of bus stops, improving the accessibility and connectivity of transit-pedestrian 
linkages, and future transit operation (bus service) along the new 'complete street'. 

Following the first round of public consultation, each of the potential transportation improvement 
options will be evaluated using a detailed evaluation framework. The evaluation will assess the 
impact of each solution and alignment option on transportation in the study area, potential 
impacts on the economic, socio-cultural and natural environment, and constructability.   

2.0 Notification 
Public notification as well as notification of agencies and stakeholder groups is an important 
element of the Southwest Agincourt Transportation Connections study.  The purpose of 
notification is to inform the public and relevant stakeholders about the study and the 
consultation process, and to ensure that the public and stakeholders are aware of opportunities 
to provide feedback on the solutions that are being considered. 

A Notice of Study Commencement was issued on June 29, 2020, and a Notice of Public 
Consultation, including notification about Virtual Public Meeting #1, was issued on September 
1, 2020, through the following channels: 

• 12,200 notification flyers in English and Simplified Chinese sent by Canada Post 
unaddressed ad mail to all addresses between Birchmount Road, Midland Avenue 
Highway 401 and Huntingwood Drive 

• Information posted on the project web page: www.toronto.ca/ConnectingSWAgincourt 
• Advertisements published in the Scarborough Mirror newspaper (North distribution area) 
• Advertisements published in Simplified Chinese and Traditional Chinese in the Ming Pao 

and Sing Tao newspapers 
• Email notification to all agencies and utility companies 
• Email notification to local stakeholders including Business Improvement Areas, resident 

associations, and community groups, as well as city-wide stakeholder groups 
• Email notification to individual residents and stakeholders who had previously signed up 

to received updates about the project 
• Email notification to Indigenous communities on the contact list 
• Email notification to the Ward Scarborough-Agincourt City Councillor 

Appendices A and B include copies of both print notices. 

 

3.0 Consultation Activities  
3.1 Indigenous Community Consultation 
The Notice of Commencement and Notice of Public Consultation were sent by email to the 
following Indigenous communities, identified by the Ontario Ministry of the Environment, 
Conservation and Parks (MOECP) as potentially affected by the transportation improvements 
being considered through the study: 

• Alderville First Nation 
• Beausoleil First Nation 
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• Chippewas of Georgina Island First Nation 
• Chippewas of Rama First Nation  
• Curve Lake First Nation 
• Hiawatha First Nation 
• Mississaugas of Scugog Island First Nation 
• Mississaugas of the Credit First Nation 

Each community was invited to contact the Public Consultation Coordinator to indicate that they 
have an interest the study or would like to provide input. 

3.2 Agency and Utility Consultation 
The Notice of Commencement and Notice of Public consultation were sent by email to all 
relevant public agencies and utilities to inform them of the study and the potential transportation 
improvements. They were invited to provide input or indicate whether they have an interest in 
the study. 

3.3 Property Owner Consultation 
The transportation improvements that are being considered through this study potentially impact 
private properties in the study area.  Letters were sent by registered mail to all owners of 
potentially impacted properties notifying them that one or more of the transportation 
improvement options could potentially impact their property. The letter encouraged property 
owners to contact the project team to discuss potential impacts to their property.  Letters were 
mailed to the following addresses: 

Street Property number 
Sheppard Avenue East 4023, 4045-4053, 4054, 4061, 4066, 4068, 4091, 4101 
Gordon Avenue 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 16, 17, 18 
Collingwood Street 3, 5, 9, 11,15, 17, 19, 21, 22, 23, 24, 25, 26, 27, 28 
Cowdray Court 20, 40, 50, 70, 80, 100 
Kennedy Road 2223, 2229 
Village Green Square 290, 295 

3.4 Consultation with the Agincourt Village Community Association 
The project team held a virtual meeting with the members of the Executive Committee of the 
Agincourt Village Community Association (AVCA) in July 2020, to introduce the study and to 
receive initial feedback on the potential transportation improvement options. The AVCA also 
provided feedback during the four-week public consultation period. 

3.5 Consultation with the Public 
Information about the study and the potential improvements being considered was presented to 
the public through a project web page and at a virtual public meeting. Feedback and comments 
were received through a survey and by mail, phone and email during a 4-week comment period. 

A Virtual Public Meeting was held on September 23, 2020, through the Webex online meeting 
platform.  This meeting was held virtually, based on the advice of the City's Chief Medical 
Officer of Health to avoid the spread of COVID-19.  The meeting included a verbal presentation 
with visual presentation slides delivered by City of Toronto staff and project consultants, and 
Question & Answer periods.  Participants were able to join online or by phone. 

The presentation slides included information about the Environmental Assessment process, 
existing conditions in the study focus area, the problems and opportunities to be addressed by 
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the study, the potential improvement options, and the draft evaluation criteria. A copy of the 
presentation is available on the project web page. 

69 people attended the meeting. 53 joined online and 16 joined by phone. 

Appendix C includes a summary of questions asked during the meeting with responses. 

Online Consultation: A project web page on the City of Toronto's web site provided the public 
with information about the study. For this first round of public consultation, the following 
information and consultation materials were posted on the project web page: 

• An overview of the study and the improvements that are being considered 
• Details about the Virtual Public Meeting and how to join by phone or online 
• Information about ways to provide feedback and the comment deadline 
• Virtual Public Meeting presentation slides in English and Simplified Chinese  
• Web link to the online feedback survey  
• Print-friendly versions of the feedback survey in English and Simplified Chinese 
• Contact information for the Public Consultation Coordinator for the study 

The Feedback Survey asked participants to indicate their level of support for each of the 
transportation improvement options, to identify their priorities and concerns regarding the 
potential transportation improvements, and to provide feedback on the draft evaluation criteria.  

Appendix D includes a copy of the print version of the Feedback Survey. 

 

4.0 Summary of Consultation Feedback 
 

4.1 Feedback from Indigenous Communities 
The Indigenous communities that were notified did not provide any feedback on the 
transportation improvement options that are being considered.  

Correspondence was received from Curve Lake First Nation indicating their interest in the study 
and requesting information about how the study will assess potential impacts on drinking water, 
fish, wild game, endangered species, and Aboriginal heritage and cultural values.  

4.2 Feedback from Agencies and Utilities 
Responses were received from Aptum Technologies, Telus, Sun Canadian, Enbridge, Rogers, 
Zayo, the Ontario Ministry of Natural Resources and Forestry, and the Ontario Ministry of 
Heritage, Sport, Tourism and Culture Industries. There were no specific concerns raised with 
the potential transportation improvements. Some utility providers with infrastructure in the area 
requested updates during future detailed design work. 

4.3 Feedback from Property Owners 
The project team met with 9 potentially impacted property owners. Property owners asked 
questions about the study process and timeline, and the property acquisition process. Property 
owners raised a number of concerns about: 

• impacts to property value as a result of the new north-south street 
• impacts on the use of, and access to, private property 
• safety concerns as a result of increased traffic 
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• potential changes to quality of life as a result of property impacts and the proximity of the 
new north-south street. 

4.4 Feedback from the Agincourt Village Community Association 
Members of the Agincourt Village Community Association (AVCA) Executive Committee are 
supportive of a new north-south street and a new multi-use trail. They emphasized the 
importance of increasing active transportation options in the area and improving safety for 
people walking and cycling. Committee members raised concerns about the disruptive impact 
that a new north-south street could have on residential streets.  

• North-south street alignment options that do not increase vehicle traffic through 
residential areas north and south of Sheppard Avenue are preferred; maintaining the 
character of local neighbourhoods should be a priority. 

• A new street connection with traffic signals at Gordon Avenue is problematic because of 
the proximity to Kennedy Road. 

• Increasing the street frontage of, and connections to, Collingwood Park would be an 
improvement for the area. 

• The multi-use trail alignment should ensure that there is a safe pedestrian and cycling 
connection at/across Sheppard Avenue East.  

• A pedestrian bridge over Sheppard Avenue East should be considered. This would 
address concerns about pedestrian safety at the intersection with the Agincourt GO 
Station driveway and improve the accessibility of the station.  

• The active transportation connection north of Sheppard should be extended to Bonis 
Avenue to connect with future Agincourt Mall development. 

4.5 Feedback from the Public 
Feedback was received from the public through a variety of channels. All respondents were self-
selecting and not a representative sample of the project area. Feedback included: 

• 141 responses to the feedback survey 
• 9 phone calls with individuals who provided comments 
• 22 e-mails received with comments 
• 67 residents of the Chelmsford Spa condominium at 4091 and 4101 Sheppard Avenue 

East provided feedback through a survey developed by the condo property management 

4.5.1 New North-South Street 
Overall, there is a high level of opposition to a new north-south street. Residents who disagree 
with a new street are concerned about impacts to Collingwood Park, changes to the character of 
the area, and impacts to private property. However, some local residents, particularly residents 
of Village Green Square, feel strongly that a new north-south street is needed to improve 
connections to Sheppard Avenue for all road users. 
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Feedback received through the survey was highly divided between people who strongly oppose 
a new street (43% of responses) and those who strongly support a new street (38%).   

Of the 31 people who provided comments by phone or email, 10 indicated that they are 
opposed to a new street and 11 said that they support a new street. 

The 67 residents of the Chelmsford Spa condominium at 4091 and 4101 Sheppard Ave East 
who submitted feedback through a survey developed by the condo property management all 
indicated that they are opposed to a new north-south street.  

 

Support for a New North-South Street 

Respondents who agree with a new north-south street noted several reasons for their support: 

Improved connectivity for Village Green Square residents 

There is a high level of support for a new north-south street from residents of Village Green 
Square. A number of respondents said that, currently, the existing single access point to Village 
Green Square at Kennedy Road presents a safety concern in the case of an emergency and 
results in congestion at peak times. A new street would address these issues. 

Safer, more direct connection to Sheppard Avenue for people walking and cycling 

A number of respondents commented that Kennedy Road is currently not safe or comfortable 
route for pedestrians or cyclists traveling to Sheppard Avenue and the Agincourt GO Station. 

One respondent noted: "An easy, walkable connection to the GO station will help immensely 
with ridership and discourage driving to park at the station." 

Reduced traffic congestion  

A new street would reduce the volume of traffic on Kennedy Road and at the intersection of 
Kennedy Road and Sheppard Avenue East, particularly as the population of the area grows. 

38% 3% 9% 1% 43% 6%

0% 20% 40% 60% 80% 100%

Percentage of survey responses

Survey respondents' level of support for
a new north-south street

Strongly agree Somewhat agree Neutral/Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know
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Concerns with a New North-South Street 

Many local residents are concerned about the impact that a new north-south will have on 
residential streets, on Collingwood Park, and on private property. Some survey respondents 
indicated that they are concerned about flood plain regulations, and a small number are 
concerned with changes to the right-of-way on Gordon Avenue and Collingwood St. 

 
 

Traffic impacts on local streets 

Specific concerns noted by survey respondents as well as by people who provided comments 
by phone and email, included: 

• Noise and pollution from higher volumes of traffic 
• Safety concerns for local residents and for children in particular 
• Changes to the character of Gordon Avenue and Collingwood Street, residential streets 

that currently receive minimal traffic. One respondent noted:  
"The bottom end of Collingwood is where many gather to walk, teach their children to 
ride a bike, rollerblade, and play street hockey. A [new] street would remove all this." 

 

Impacts on the natural environment and on Collingwood Park 

There is a high level of concern about the impact of a new street on the natural environment. 
For many local residents, this closely related to concerns that a new north-south street would 
have impacts on Collingwood Park.  

Residents are concerned that the quiet, peaceful environment of the park would be affected by 
increased traffic, that the park would no longer be safe for children, and that trees may have to 
be removed from the park. Many people, particularly residents of the Chelmsford Spa 
condominium at 4091 and 4101 Sheppard Avenue East, said that they enjoy the secluded 
nature of the park.  

 

17

47

85

88

92

0 20 40 60 80 100

Changes to the right-of-way on Gordon Ave. and
Collingwood St.

Flood plain regulations and considerations

Private property impacts

Impacts on the natural environment

Traffic impacts on local streets

Number of survey responses

New north-south street: Survey respondents' top concerns
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Private property impacts 

Property impacts is a significant concern, particularly among residents of the condominium 
buildings at 4091 and 4101 Sheppard Avenue East. The condominium's driveway and parking 
area would potentially be impacted by street alignments C-3 and C-4. 

A number of respondents noted concerns that a new street connection could cause their 
property value to decline. Several people also expressed concerns about the safety and security 
of private property with increased vehicle and foot traffic. 

Other concerns 

Survey respondents as well as individuals who commented by phone and e-mail noted a 
number of other concerns related to some or all of the street alignment options: 

• Traffic congestion on Sheppard Avenue East resulting from additional traffic signals at 
Gordon Avenue and Sheppard Avenue (alignments C1 and C2) 

• The complexity of crossing West Highland Creek (alignments C3 and C4) 
• Increased traffic congestion through Village Green Square and along Cowdray Court 
• Disruption due to extensive construction work  

 

Feedback on North-South Street Alignment Options 

There is a high level of opposition to all four street alignment options. Street alignment options 
C-3 and C-4, which would cross West Highland Creek and would involve complex private 
property issues with the condominium at 4091 and 4101 Sheppard Avenue East, received the 
greatest opposition. More than 60% of respondents strongly disagree with these alignments. 

 

22%

13%

7%

18%

7%

12%

17%

18%

5%

7%

9%

6%

3%

6%

11%

10%

62%

62%

55%

46%

1%

1%

1%

1%

0% 20% 40% 60% 80% 100%

Street alignment option
C-4

Street alignment option
C-3

Street alignment option
C-2

Street alignment option
C-1

Percentage of survey respondents

Survey respondents' level of support for new north-south street 
alignment options 

Strongly agree Somewhat agree Neutral/Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know
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Alignment C-1, which would connect to Sheppard Avenue East at Gordon Avenue, received the 
most support and the least opposition. Eighteen percent of survey respondents strongly agree 
with this option and an additional 18% somewhat agree with this option. 

Alignment C-4 also received a relatively high level of support, compared to options C-2 and C-3. 
Twenty-two percent of survey respondents strongly agree with alignment option C-4, and an 
additional 7% somewhat agree.  

 

North-South Street Alignment Options: Advantages and Opportunities 

Some respondents provided feedback on the advantages and opportunities of each street 
alignment that are most important to them: 

Connection to Sheppard Avenue East at an existing signalized intersection  

• This is a top priority for 53 survey respondents.  
• Several people noted the benefits of a direct connection to the Agincourt GO Station 

driveway with alignment option C-4 or commented that the addition of a new set traffic 
signals on Sheppard Avenue East could increase traffic congestion.  

Connection to the potential active transportation route north of Sheppard  

• Direct connection across Sheppard Avenue to an improved pedestrian and cycling route 
on Reidmount Avenue is a top priority for 42 survey respondents.  
 

Expanding Collingwood Park and increasing street frontage of the park  

• While many local residents commented that they do not want to see any changes to the 
park, others stated expanding the park and improving connections to the park would be 
a benefit to the area and improve the quality of life for all residents.  

• A few people noted that Collingwood Park is currently underused because it is difficult to 
access. 
 

   

17
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42

53

0 10 20 30 40 50 60

Increases street frontage of Collingwood Park

Allows for expansion of Collingwood Park

Connects with potential active transportation route north
of Sheppard Ave

Connects to Sheppard Ave at an existing signalized
intersection

Number of responses

North-south street alignments: Survey respondents' priorities
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New North-South Street: Design Recommendations and Other Options 

Respondents shared a number of recommendations related to the new street as well as other 
options to consider, some of which are outside the scope of the current study: 

• Create a new street from Village Green Square across the Stouffville GO Train corridor 
to Midland Avenue as an alternative to, or in addition to, a new north-south street. 

• With street alignment option C-3, prevent traffic from using Cardwell Avenue as a cut 
through to avoid the Sheppard-Kennedy intersection. 

• Make changes the intersection of Kennedy Rd and Cardwell Ave to allow drivers from 
Bonis Ave to access the GO station more easily. 

• Create new pedestrian and cycling connections only. 
• Consider closing one end of the most westerly north-south leg of Village Green Square, 

to reduce through traffic from the new street connection. 
• Ensure safety for all road users, and particularly pedestrians, at Village Green Square 

with increased vehicle and bicycle traffic resulting from the new street connection. 
• Consider separated and elevated bike lanes for the new street. 
• Improve transportation connections between Metrogate and Inglewood Heights school. 

 
4.5.2  New North-South Multi-Use Trail 
Feedback about a new multi-use trail was highly divided between people who strongly disagree 
with a new multi-use trail and those who strongly agree.  

 

 

 

34% 4% 13% 4% 40% 4%

0% 20% 40% 60% 80% 100%

Survey respondents' level of support for a new multi-use trail
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Trail alignment D-2 received greater support than D-1, however, over half of all survey 
respondents do not agree with either option. 

The primary reason given by respondents who prefer alignment D-1: 

Enjoyment  
• Some people like that this trail alignment is removed from vehicle traffic and residential 

properties and is close to West Highland Creek and the Stouffvile GO rail corridor. 
 

People who prefer alignment D-2 noted two key reasons: 

Safety and security 
• Trail users would be more visible by others, which improves safety 
• Alignment D-1 presents safety concerns because of its proximity to the GO rail corridor 

and to West Highland Creek 
• Location of alignment D-1 behind the condominium towers could result in graffiti on the 

crash wall, which is maintained by the Metrogate condominiums. 
 
Better access 

• Alignment D-2 is more central to development planned on Village Green Square and 
easier to access from Cowdray Court. 

 

New Multi-Use Trail: Opportunities and Concerns 

Respondents were asked to identify the challenges or disadvantages associated with a new 
multi-use trail that are most concerning, and the opportunities or advantages that are most 
important to them.   

The most frequently cited concerns and challenges raised by residents who do not agree with 
a new multi-use trail are: 

• Property impacts, particularly to the condominium buildings at 4091/4101 Sheppard 
Avenue East, and the buildings' driveway and visitor parking area 

• Decreased safety and security as a result of greater public access to Collingwood Park 
and in the vicinity of private property 

• Impacts to Collingwood Park and the natural environment  
• Increased noise and disruption resulting from greater public access 
• Decreased property values  
• Disruption as a result of construction 
• Safety concerns associated with the potential for flooding along the trail 

 

The most frequently identified benefits and opportunities identified by respondents who 
support a new multi-use trail: 

• Safer, more convenient access to the Agincourt GO station 
• Creating an alternate route in and out of Village Green Square  
• Improving access to Collingwood Park 
• Providing local opportunities for physical activity 
• Creating an alternative to Kennedy Road for people walking and cycling 
• Providing an alternative to car travel 
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Recommendations and other options 

• Create additional connections between the proposed segment of trail and the wider area 
• Extend alignment option D-1 south, under Highway 401, to create an active 

transportation connection to Kennedy Commons. 
• End the trail at Collingwood Park so that people walking and cycling would use 

Collingwood Street and Gordon Ave. to connect to Sheppard Ave. 
• Create separate paths for pedestrians and cyclists. 

 

4.5.3  Active Transportation Connection North of Sheppard Avenue East 
Overall, respondents were generally supportive of a pedestrian and cycling connection to the 
Agincourt GO Station via Reidmount Avenue and Dowry Street.  

Support stated for this option: 

• Would improve the accessibility of the GO station 
• "Greatly welcomed. Will also help relieve automobile congestion and cramped parking at 

the GO station." 
• "Please build this as soon as possible!" 

Concerns raised about this option: 

• Increased congestion on Reidmount Avenue and Dowry Street 
• Ensuring safe movement of people driving, cycling and walking 

Recommendations and Other Options  

• Extend the cycling connection along Cardwell Avenue and across Kennedy Road to 
Bonis Avenue as well as north to Huntingwood Drive 

• Provide accessibility for cyclists with ramps, secure bike parking at the station 
• Ensure Reidmount Avenue and Dowry Street are not used by drivers as a kiss-and-ride 

instead of the kiss-and-ride at the station. 
• Ensure sufficient lighting 

 
4.5.4  Optimization of Existing Streets and Intersections 
Respondents were asked to comment on a number of potential improvements to existing streets 
and intersections in the study focus area:  

Addition of sidewalks on Collingwood Street and improvements to existing sidewalks  

Respondents were generally supportive of this improvement. 

• "Roads in the area are not pedestrian friendly or comfortable to walk along. Lots of 
traffic, very close to the road, little or no street furniture. These changes would be ideal." 

• "Having sidewalks would help pedestrians feel safer when vehicles are entering/exiting 
onto main streets." 

• "Consistent sidewalks are needed for pedestrian safety." 

Some respondents commented that a new sidewalk is not needed on Collingwood Street if 
there is no new north-south street. 

• "We do not want any of these potential changes imposed on Collingwood because we think 
it is just fine the way it is." 
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Improvement of intersection control, pavement markings and by-laws 

Very few respondents commented specifically on this option.  Those who did said that stop 
signs, crosswalks, speed limit signs and traffic calming are needed at Village Green Square. 

New cycling facilities on Sheppard Avenue East 

Respondents had mixed responses to this option. Several respondents pointed out that a bike 
lane would improve safety for people cycling as well as people walking. 

• "A cycling path is desperately needed on Sheppard as cyclists presently use the sidewalk." 
• "There is a high amount of cyclists in this area. Conflict usually arises with cyclists and 

pedestrians. A separate, safe cycling facility would reduce these conflicts." 
• "Right now it's too dangerous to cycle on the road, so many people cycle on the sidewalk, 

which is not ideal." 
 

• "Sheppard and Kennedy are very busy streets…having cycling would be dangerous as there 
are a lot of auto collisions." 

 

Traffic signal optimization at busy intersections 

This improvement option received a high level of support. 

• "Optimization of signal timing at busier intersections such as Kennedy Road and Sheppard 
Avenue is needed. Normally, the time for crossing was already short, considering the 
distance to cross. Lately I have noticed that the time to cross is shorter." 

• "The intersection of Kennedy and Sheppard experiences high congestion during rush hours 
and weekends." 

Respondents also commented that the timing of signals at the GO station driveway should be 
improved to enhance safety for people walking, as there are a high number of seniors and 
families with children in the area. 

Recommendations and Other Options  

• Add a traffic light at Collingwood Street and Kennedy Road. 
• Build a pedestrian bridge across Sheppard Avenue to connect to the GO station. 
• Improve pedestrian and cycling connections across Highway 401 to Kennedy Commons 

 

4.5.5  Improvements to Existing Transit Service 
Overall, respondents were supportive of the proposed improvement options.  A number of 
respondents expressed support for bus service into Village Green Square.  There was mixed 
feedback about the potential for bus service on the new north-south street. 

Support stated for the proposed improvements included: 

• "Agincourt GO station is not accessible in a wheelchair or stroller from the Sheppard 
TTC stop.  Let's plan for the future and connect the new street and multi-purpose trail to 
the TTC, future subway, and Agincourt GO station." 

• "TTC bus service into Metrogate would ease/lessen the traffic at Village Green Square." 

Concerns about the proposed improvements: 
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• A bus loop into Village Green Square would increase congestion and traffic at the 
intersection with Kennedy Road. 

• "If the new north-south street is put in place, we hope that this does not increase the flow 
of traffic so significantly that buses use this route. This would be a complete disregard 
for the current residents. " 

Recommendations and Other Options: 

• Resume 985 Express bus service on Sheppard Ave to the Scarborough Town Centre 
• Establish a TTC bus loop into Agincourt GO station to reduce the walk to the platform 
• Establish dedicated bus service from Village Green Square to Don Mills subway station 
• 43 Kennedy bus should have larger buses and offer express service 
• Dedicated bus lane on Kennedy Road. 

 
4.5.6  Evaluation Criteria 
Feedback about the draft Evaluation Criteria was focused primarily on two areas of evaluation: 

Socio-Economic 

• Emphasize community safety 
• Healthy communities and equitable mobility should be emphasized 
• "Make socio-economic criteria number one." 
• Impacts to private property should be considered 
• "The evaluation should prioritize Safety. In the event of an evacuation from Village 

Green Square, there is only one way out for thousands of people." 
• Impacts on local residents 
• Consider the number of people who would be impacted by each option 
• "We hope that most weight is put on the socio economic impact and on disruption to the 

neighbourhood." 
• "A greater emphasis needs to be on the mental health and physical wellbeing of the 

residents in the target area." 

Natural Environment 

• "Environmental impact should be top of mind." 
• The area is home to eagles and rare birds that should be considered. 

Other comments and recommendations:  

• Constructability & Design: Consider ease of implementation (shortest construction time) 
• Healthy Communities:  Emphasize pedestrian safety, walkability, connectivity 
• Equitable Mobility:  Prioritize connections to future transit 
• Consider compatibility with other projects in the area (Agincourt Mall redevelopment) 
• Consider sport and recreation facilities in the evaluation 
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5.0 Survey Respondents 
Some respondents who completed the Feedback Survey provided information about their 
relationship to the study area and their usual modes of travel. 125 responses were received for 
this part of the survey. Respondents could select more than one category for each question. 

 

 

 

6.0 Next Steps 
All feedback received through this round of public consultation will be considered by the project 
team as part of the evaluation of each potential transportation improvement and alignment 
option. The results of the in-depth evaluation will be shared with all stakeholders and the public 
through a second round of notification and public consultation in 2021. The study is expected to 
be complete by the end of 2021. 
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Appendix A: Notice of Study Commencement 
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Appendix B: Notice of Public Consultation 
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Appendix C: Question & Answer Summary
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Appendix D: Feedback Survey 
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