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This documents describes the enhancements that are being made to the Shelter Management 
Information System (SMIS) as part of version 3.5, being released on April 1, 2021. 
 
There are a total of 18 enhancements in this release, of which all will be visible by end users. 
 
Please note that this document will also be available online at 
http://www.toronto.ca/housing/smis/smisuser.htm 

 
 
 
 
 
 
 
 
 

http://www.toronto.ca/housing/smis/smisuser.htm
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General SMIS Changes 
 

1. New Function: Street Needs Assessment Participation Tracker  
A new "Street Needs Assessment Participation Tracker" has been added to the client 
summary screen for every client. This tool will help sites that are participating in the 
2021 Street Needs Assessment track clients who have/have not participated in the 
survey. This tool will become available at the time of launch of the survey. 
 
To record a client's participation, the user clicks the new 'Edit Status' link in the yellow-
coloured Street Needs Assessment Survey Participation Tracker.  
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To complete the tracker, the user clicks on  link. A pop-up window is 
displayed and the user should select a 'Participation Status' from the dropdown list. 
Then, click on 'Save' button. 
 
 

 
 
In the Client Summary page, Participation Status, Updated By [User Name] on [Current 
Date] will be displayed. The participation status field can be edited by any user with 
access, even if field has already been completed. Also, the participation status can be 
changed to Blank Status and will be displayed with Updated By and Date. 
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2.  New Function: End of Service for Service Programs 

 
A new End-of-Service is now available for service programs to track housing outcomes 
for their clients. This module is used to close active intakes, similar to the way that 
bedded programs close their active intakes. This functionality will primarily be used by 
Street2Homes programs to end service for their clients in order to track housing 
outcomes. A new "End of Service" link has been added to the Client Navigator. 
 

 
 
When user clicks on this link, below page is displayed: 
 

 
 
 
This page displays a listing of the client's end of service history records plus any current 
intakes for which service can be ended. Please note that intakes for bedded programs 
can be closed via the [discharge] page, while intakes for service programs can be 
closed via the [end of service] page.  
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The "Action" column shows actions that the user can take regarding each unique 
intake. This may include: View (this intake was closed 15+ days ago and can only be 
viewed as a historical record); Update (this intake was closed fewer than 14 days ago, 
so it can still be edited); and, End Service (this intake is active and can be closed). The 
user can click these action links to go the detailed End-of-Service screen. 
 
The "Client Management - End of Service Edit" detailed screen looks like this: 
 

 
 
User fill-in all mandatory fields and click on "Save" button. 
 

 
  



  

 

 SMIS Release Notes 
                        Version 3.5 

April 2021 

 

 

7  

 
 

User can edit the end-of-service record within the 14 days of the "Service End Date". 
Note that "Service Ended By" column is the user/staff who ended the service and 
"Updated By" column is the user/staff who last updated the end-of-service record within 
the 14 days. 
 

 
 
Also, new history records (End Service & End Service Update) have been added to the 
Client Management – History Listing page. 
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3.  New SMIS Pages: End-Of-Service and End-Of-Service Unique Clients 
Statistics 

 

The "End of Service" and "End of Service Unique – Clients" Statistics screens has 
been added to the Program, Facility, Shelter and Head Office Navigators as options. 
 

 
 
Each of these screens contains two tabs: "End of Service Dispositions" and "End of 
Service Reasons" and the columns in each tab has the same column as Discharge 
statistics screens with the addition of the new "Last 7 Days" and "Last 14 Days" 
columns inserted to the right of the "Yesterday" column. 
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4. Added "Last 7 Days" and "Last 14 Days" Columns to the 'Discharge' and 'End-
of-Service' Statistics 

 
Two new columns reading "Last 7 Days" and "Last 14 Days" have been added to the 
Discharge and Discharge – Unique Clients Statistics screens for Program, Facility, 
Shelter, and Head office levels. 
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5. Added new Columns in the Admission and Discharge Screens 
 
New columns have been added to the Admission, Discharge, and End-of Service List 
screens, including: 
 
 In the Admission screen: 
 1. Admitted by – the staff who admitted the client 
 2. Last Updated by – the staff who last updated the admission record 
 
 In the Discharge screen: 
 1. Discharged by – the staff who discharged the client 

2. Last Updated by – the staff who last updated the discharge record within the 14 
days  
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Changes to the SMIS Intake Form 
 

*Important Note* the changes described in this section refer only to the "New 
Triage Intake Form". Currently, only 12 sites are piloting this form. All other sites 
that conduct intake will soon have access to this form, once the necessary 
training has been provided. Please expect to see these changes in early spring, 
2021. You will receive training as well as notification from the City and from your 
management, prior to these changes taking effect. 

 
 

6. Added the ability to print the intake form as a PDF 

 
A new "print" button has been added to the Client New Intake screen. The user has the 
ability to print a blank version of the Client New Intake Form in a pdf file format. 
 
Below is a sample screenshot of the Intake screen: 
 

 
 
If user clicks on "Print blank form", a pop-up window will be displayed. 
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7. Made the [Pronoun Field] Mandatory  
 
The "Pronoun" field in the [Personal Info] section is now a mandatory field. 
 

 
 
 

8. Added "Bahamas" as an option in the [Living Situation > Country of Origin] 
field 

 
A new option "Bahamas" has been added to the current drop-down list of "Country of 
Origin" field in the Living Situation section. 
 
Below is a sample screenshot of the Intake screen: 
 

  
 

9. New Field: Identify a client's service start date 
 
A new section called "Length of Homelessness" has been added. This section only has 
one Calendar selection field titled "When did this client begin accessing your 



  

 

 SMIS Release Notes 
                        Version 3.5 

April 2021 

 

 

14  

 
 

service program?". The purpose of this field is to identify when a client started 
accessing a user's program. This is primarily used by service programs that do not 
admit their clients to a bed, and therefore do not have bed nights. 
 
 
Below are sample screenshots of the Intake screen: 
 

 
 
 

 
 
For Program Administrators, if this field is not applicable to your program (e.g. shelters), 
you can disable this section by going to the [Edit Program Screen], and selecting 'No' to 
the toggle for this section. 
 
 



  

 

 SMIS Release Notes 
                        Version 3.5 

April 2021 

 

 

15  
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10. New Field: Add a "Primary Worker" 

 
A new 'Primary Worker' field has been added to the [Client Contacts] section. This field 
is a searchable dropdown list for all SMIS users.  
 
Below is a sample screenshot: 
 

 
 
When a primary worker is selected in this field, this worker will appear up in the Client 
Reports in Program Management, Facility Management and Shelter Management 
for that program. This can be used to filter these Client Reports. Note that if a client has 
a primary worker listed in both the intake form and the admissions module, the report 
will display both names. 
 
Below are the sample Client Reports. 
 
Program Management > Client Report 
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Facility Management > Client Report 
 

 
 
Shelter Management > Client Report 
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11. Revised the taxation field 

 
The Taxation field has been completely revised. It now asks "What was the last 
taxation year that you filed for?" Users can only enter a 4-digit number (year) in this 
field, and the year must be prior to the current year at most (e.g., 2021-1). 
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12. Updated the Descriptive Text in the [Client Details] section  
 
The current blue descriptive text in the [Client Details] section has been changed from 
"We ask the following questions to tailor our services better for you, if possible" 
to "Now I'm going to ask you a few questions about your background. We ask 
everyone these questions to understand how peoples' experience with our 
services may be impacted by gender, Indigenous identity, race, and other factors, 
and so we can figure out how we serve you better. You can choose whether or 
not to answer these questions. Regardless of what you choose, you will still have 
access to our services".  
 
Below is a sample screenshot: 
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13. Revised the title for [Housing Connections] in the [Housing Applications] 
section  

The title "Housing Connections" in the [Housing Applications] section has been 
changed to "Access to Housing". 
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14. Substantially revised the [Housing Applications] section 
 
A number of major changes have been made to the [Housing Applications] Section 
including: 
 
a) An [Add] Applications button and a [Remove] Applications button have been 
added to the [Housing Applications] section, allowing users to add customizable 
additional rows. The user can add as many additional applications as are necessary for 
each client. Likewise, these additional applications can be removed, if needed. The 
three core applications (Access to Housing, Access Point, Centralized Access to 
Residential Services (CARS) cannot be removed. 
 
 
b) The headers for each column have also been revised: 

 "Application" is a mandatory field to indicate the name/type of application 

 "Exists?"  is a drop-down field to indicate whether the application exists (yes, no, 
unknown) 

 "Application number" is an open-text field to indicate the application number 

 "Notes" is now available for each application type to provide detail specific to that 
application. 

 
 
For reference, below is a sample screenshot before the changes: 
 
 

 
 
 
Below is a sample screenshot after the changes: 
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 SMIS Release Notes 
                        Version 3.5 

April 2021 

 

 

23  

 
 

15. Updated Link: Support Assessment Guide 

 
The link "supports assessment guide" has been updated in the [Support Needs] 
Section. 
 

 
 
When user clicks on this link, a pop-up window will be displayed and file is in a pdf 
format 
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16. Substantially revised the [Support Needs] section 
A number of major changes have been made to the [Support Needs] section including: 
 
a) The title "Level of supports required" in the Support Needs section of the Client 
Intake Form has been changed to "Triage: Recommended Level of Supports".  
 
b) The 'Not sure' option has been removed from the [Triage: Recommended Level of 
Supports] field, as this is a non-mandatory field.  
 
c) The order of the Level of [Triage: Recommended Level of Supports] field has been 
reversed from 'high, medium, low' to 'low, medium, high'. 
 
d) The descriptive text for each of the three options in the [Triage: Recommended Level 
of Supports] field has been modified to provide more information to the user. 
 
Below is a sample screenshot before the changes: 
 

 
 
Below is a sample screenshot after the changes: 
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17. Added a "VAW Support" checkbox option to [Support Needs > Health & 
Wellness] section 

 
A new "VAW support" checkbox option has been added to the [Support Needs > 
Health & Wellness] section. 
 
Below is a sample screenshot of the Intake screen: 
 
 

   



  

 

 SMIS Release Notes 
                        Version 3.5 

April 2021 

 

 

27  

 
 

Changes to the SMIS Mobile Application (Only 
Applicable to City-Operated S2H Programs) 

 

18. New Function: Capturing Anonymous Clients Data in SMIS Mobile 
 
Anonymous Clients can now be captured using the Mobile SMIS application. These 
clients will have unique "Anonymous IDs" that are separate from the "SMIS Client 
IDs". Please note that this application is only available to City-operated S2H programs 
at this time.   
 
Users can create these Anonymous Clients in the same way that they currently create 
Known clients, by first searching for a client. An "Anonymous Client?" toggle button 
has been added to the Client Search screen for users to create and search the 
anonymous clients.  
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When the user sets this toggle button to 'No', they will be prompted to search for a client 
by first name and last name, per usual. 
 
When the user sets this toggle button to 'Yes', Alias and Anonymous Description fields 
will be displayed instead of the first name and last name fields.  

 
 

To search for an anonymous client, enter values into either 'Alias' and/or 'Anonymous 
Description. An error message will be displayed if both fields are empty. 
 

 
Example: Enter 'purple' in the Anonymous Description field and click the 'Search' 
button. 
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Below search results will be displayed. A total count of anonymous clients that matched 
the description is displayed at the top of the screen. 
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To create a new anonymous client, user clicks on the button and the 'New 
Client' screen will be displayed.  
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If the user sets the Anonymous Client toggle button to 'No', they can create a known 
client, per usual. 
 
If the user sets the Anonymous Client toggle button to 'Yes', they can create an 
anonymous client. Alias, Gender and Date of Birth fields are optional and Anonymous 
Description field is mandatory for users. Users should refer to the instructions provided 
by their managers regarding information that should be entered to the 'Anonymous 
Description' field. 
 

 
 

When user fills in all the fields and clicks on the button, the 'Encounter’ screen 
will be displayed. 
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Also, the user can create multiple encounters for each anonymous client, similar to the 
process for known clients.  
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User may be able to edit the client's demographics (i.e. alias, anonymous description, 
gender and date of birth) of existing anonymous clients and clients without active or 
inactive intakes in SMIS and clients should have existing encounters as well to be able 
to edit.  
 
When user clicks on 'Client Info' section,  
 

 
 
Encounter Edit screen will be displayed and user can edit the fields. 
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Then, user clicks on 'Submit' button to save the changes. A message is displayed 
"updated successfully". 
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In the Active Encounters List screen, anonymous clients will be displayed with Alias 
and Anonymous Description. Also, a new 'Anonymous' label has been added to the 
Active Encounters List screen to differentiate anonymous and non-anonymous clients.  
 

 
 


