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Incidence of Cycling in Toronto

The percentage

of Toronto

residents who

report cycling .
continues to

increase

The percentage of Toronto residents who report cycling continues to increase — The percentage
of reported cyclists in the City of Toronto continues to increase over the past 20 years, with seven
in ten Toronto residents (70%) who reported cycling compare to 54 per cent in 2009 and 48 per
cent in 1999. While the percentage of Toronto residents that reported being recreational cyclist
(meaning the cycle for recreation or fitness) has remained steady (26% in 2019, 25% in 2009 and
28% in 1999) Toronto residents who reported being utilitarian cyclists (meaning they either cycle
to work, school, to go shopping or visit friends) has increase from 29 per cent in 2009 to 44 per
centin 2019.

The proportion of households that own at least one bicycle has slightly increased — Asked how
many bikes they have in their household, nearly three in four respondents (74%) said their
household owned at least one bicycle, which is slightly higher than 66 per cent or respondents in
2009 and 62 per cent of respondents in 1999 who said that they or someone in their household
owned a bicycle.

Residents of all four districts report cycling at similar rates — A majority of Toronto residents
report cycling for utilitarian or recreational reasons, with similar rates across all four districts
(75% of residents from Toronto/East York, 71% of residents of Etobicoke/York, 63% of residents
of North York and 68% of residents of Scarborough ). Residents of Toronto/East York were
marginally more likely to report being utilitarian cyclists (49%, compared to 41% of residents of
Etobicoke/York, 40% of residents of North York and 43% of residents of Scarborough) and
Toronto/East York saw a marginal increase in the reported percentage of recreational cyclists
(26%, up from 22% in 2009 and 21% in 1999).
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Perception of cycling in Toronto

. Toronto residents are twice as likely to say they feel comfortable or somewhat comfortable with
major roads with bike lanes/cycle tracks than without bike lanes/cycle tracks — Asked about their
comfort levels on certain types of streets/paths, Toronto residents are twice as likely to say they feel
comfortable or somewhat comfortable with major roads with bike lanes/cycle tracks (31%

Nearly seven in comfortable, 32% somewhat comfortable) than without bike lanes/cycle track (15% comfortable,
ten utilitarian 20% somewhat comfortable). A majority report feeling comfortable or somewhat comfortable on
residential streets (41% comfortable, 36% somewhat comfortable) and on bike trails and multi-use
: : paths (58% comfortable, 25% somewhat comfortable). Those classified as interested but
separating bike . : . . . . :
concerned/bike curious were nearly four times more likely to report being comfortable with major
lanes from car roads with bike lanes/cycle tracks (22% comfortable, 33% somewhat comfortable) than major roads
traffic would without bike lanes (four per cent comfortable, 10% somewhat comfortable).
improve cycling
in Toronto in

cyclists say

*  Respondents were more likely to say they would like to travel by bike if the street felt safer and

there was dedicated bike infrastructure to protect them from traffic — Asked which statement best
terms of safety describes their overall level of comfort cycling, over one in three (35%) said they would like to travel
more by bike if the streets felt safer and there was dedicated bike infrastructure (classified as
interested but concerned), while less than three in ten (27%) say they are comfortable sharing streets
with cars but prefer to do so using dedicated bike infrastructure (classified as enthused and
confident) and two in ten (21%) say they are not comfortable riding a bicycle even on path or trails or
are just not interested in cycling (classified as no way, no how). Less than two in ten (17%) say they
are willing to ride a bicycle on the street regardless of traffic and without dedicated bike lanes
(classified as strong and fearless).
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Safety on roads
continues to be
the top concern
about cycling or
cyclists in Toronto
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Safety on roads continues to be the top concern about cycling or cyclists in Toronto — Asked
what concerns, if any, they have about cycling or cyclists in Toronto, close to one in four
mentioned safety (general) (24%, up from 18% in 2009, seven per cent in 1999), followed by
nothing/no concerns (15%), and careless drivers (11%, 15% in 2009, 18% in 1999). Those who are
classified as interested but concerned/bike curious were most likely to mention safety as one of
the concerns they have about cycling or cyclists in Toronto (31%), followed by those classified as
no way, no how/Bike Humbug (22% mentioned safety) and those classified as enthused and
confident/bike lover (21% mentioned safety).

Separating bike lanes from car traffic and repairing potholes and bad pavement received
highest intensity of improvement on cycling in Toronto in terms of safety — Asked what affect a
series of statements would have on cycling in Toronto in terms of safety, separating bike lanes
from car traffic (64% of recreational cyclists and 69% of utilitarian cyclists said it would improve
cycling) and repairing potholes and bad pavement (61% of recreational cyclists and 67% of
utilitarian cyclists said it would improve cycling) received the highest intensity of improvement
from Toronto cyclists.

More bike paths and trails off-street and more bicycle parking received highest intensity of
improvement on cycling in Toronto in terms of convenience — Asked what affect a series of
statements would have on cycling in Toronto in terms of convenience, more bike paths and trails
off-street (60% of recreational cyclists and 65% of utilitarian cyclists said it would improve cycling)
and more bicycle parking (46% of recreational cyclists and 54% of utilitarian cyclists said it would
improve cycling) received the highest intensity of improvement from Toronto cyclists.

Distance is less frequently mentioned as a reason not to bike for utilitarian reasons — Asked why
they don’t choose to ride a bike to get to work, school, or for shopping, running errands or visiting
friends in good weather, recreational cyclists were less likely to mention distance than previous
years (36% compared to 42 in 2009 and 48% in 1999). Mentions of unsafe traffic conditions have
remained steady (15%, 11% in 2009) while inconvenience has gone down (10%, down from 18%in
2009).
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Cycling behavior and facilities

*  While seasonal cycling incidence has stayed relatively steady since 1999, cyclists most
frequently mention improving/clearing bike lanes as something the City could do to encourage
them to cycle more often in Winter — Asked what the City could do to encourage them to ride
more often in winter, Toronto cyclists more frequently mentioned improving/clearing bike
lanes/paths and streets (35%), followed by nothing (35%), creating more/safe/quality bike
lanes/paths (16%) and having heated/sheltered bike lanes (three per cent).

. Cyclists are more likely to report combining biking and public transportation than they did 10
years ago — Asked how often they combine cycling and public transit in the same trip, 45 per cent
of cyclists said they combined it at least occasionally (32%) or regularly (13%), compared to 35
per cent who said they had combined cycling in 2009. Similarly to 1999 and 2009, utilitarian
cyclists were more likely to report combining cycling and public transit than recreational cyclists
(58% of utilitarian cyclists report at least occasionally combining cycling and public transit
compared to 23% of recreational cyclists).

Nanos conducted an online survey of 1,516 Toronto residents, 18 years of age or older, between May
13t to 29t, 2019. The sample is geographically stratified to be representative of Toronto.

The research was commissioned by the City of Toronto and was conducted by Nanos Research.

*Note: Please note that the four city districts : Toronto/East York, Etobicoke/York, North York and
Scarborough were previously called Central Toronto, Etobicoke, North York, and Scarborough,
respectively.
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The following terms and symbols have been used to assist in the interpretation of findings. The
classification of utilitarian, recreational and non-cyclists was taken from the 1999 study:

. Cyclists - Those who ride a bike for utilitarian and/or recreational purposes

. Utilitarian cyclists - Those who ride a bike for utilitarian purposes such as commuting to work or
school, running errands, going shopping or visiting friends. Utilitarian cyclists may also ride their
bicycle for recreation or fitness purposes.

. Recreational cyclists - Those who ride a bicycle for recreation or fitness purposes only.
. Non-cyclists - Those who do not ride a bicycle.

. Strong and fearless/Bike Fearless - Those who selected that they are willing to ride a bicycle on
the street regardless of traffic without dedicated bike infrastructure like bike lanes and that do
not consider themselves to be a person with a disability that prevents them from cycling.

. Enthused and confident/Bike Lover - Those who selected that they are comfortable sharing
streets with cars, but prefer to do so using dedicated bike infrastructure like bike lanes and that
do not consider themselves to be a person with a disability that prevents them from cycling.

. Interested but concerned/Bike Curious - Those who selected that they would like to travel by
bike if the streets felt safer and there was dedicated bike infrastructure that protected me from
traffic and that do not consider themselves to be a person with a disability that prevents them
from cycling.

. No way, no how/Bike Humbug - Those who selected that they are not comfortable riding a
bicycle even on paths or trails separate from the street; and/or just not interested in cycling and
that do not consider themselves to be a person with a disability that prevents them from cycling.
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. City of Toronto - This includes North York, Scarborough, Etobicoke, York, Toronto and East York.

. District - There are four districts in Toronto, comprising of North York, Scarborough,
Etobicoke/York and Toronto/East York. These correspond with the Community Council
geographies, and have shifted over time.

. Net scores - The net score indicates whether the intensity of views on a statement/question are
positive, negative or divided. The net score is calculated by adding the positive (for example,
agree + somewhat agree) and subtracting the negative (for example, somewhat disagree +
disagree), (P+P)-(N+N). The resulting net score will either be a positive or negative number. A
positive number (for example, +56.0) indicates a higher intensity of positive views, while a
negative number (for example, -56.0) indicates a higher intensity of negative views. The larger
the number in either direction, the greater intensity of views in that direction. Net scores close
to zero signal a divide in the survey population.

. NIA : NIA refers to Neighbourhood Improvement Areas which were identified in March 2014 by
the City of Toronto under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020). For
more information please visit the city’s website : https://www.toronto.ca/city-government/data-
research-maps/neighbourhoods-communities/nia-profiles/.

*The use of the word “Toronto” in this reports refers to all four districts combined.
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Average personal bicycle ownership [l ToRoNTa () NANOS
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Born in Canada (n=311)

(n=1039)

Immigrants of more University (n=533)

than 5 years
(n=359)

College (n=324)

Immigrants of less

than 5 years (n=81) Trade/certificate

(n=68)

Total (n=1516) High School (n=242)

o!

QUESTION - How many bikes do you personally own (do not include electric bikes)? [OPEN]

Source: Nanos Research, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 10



Average number of transportation
devices in household
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=

10101039

Average number of transportation
devices per household

Bike Electric bikes Cars/vans/trucks Motorcycles or mopeds Mobility scooters

H Total M Scarborough M Etobicoke/York ® North York Toronto/East York

QUESTION — How many of the following do you have in your household? [OPEN]

Source: Nanos Résearch, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 1 1
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100%
80%
60%

40%

bicycle

20%

Households with at least one

0%

1999 2009 2019

QUESTION - How many of the following do you have in your household?
Bike (do not include electric bikes)

Previous wave — Do you or anyone in your household own a bicycle?

Source: Nanos Research, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 12
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W 2009

m 2019

Average number of bikes per
household

Total Toronto/East York Scarborough North York Etobicoke/York

QUESTION - How many of the following do you have in your household?

Bike (do not include electric bikes) *Please see slide 100 for note on methodological differences in previous waves.

th, onlinénen-probability panel survey, May13 to."‘2':9_, 2019, n=1516 Toronto Residents. 13



Average household bicycle ownership —

NANOS
By type of home MTIIRI]I\III] @

Average number of bikes per
household

0
Single family Townhouse or row Duplex, triplex, or Five stories or more  Other (n=128)
detached or semi-  house (n=242) fourplex (n=125) (n=299)
detached house
(n=721)

QUESTION - How many of the following do you have in your household?
Bike (do not include electric bikes)

Source: Nanos Research, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 14
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household income

N

Average number of bikes per
household

0
Under $20,000  $20,000 tojust  $40,000tojust  $60,000tojust  $80,000tojust  $100,000 tojust  $120,000 and
(n=122) under $40,000 under $60,000 under $80,000 under $100,000 under $120,000 above (n=238)
(n=185) (n=240) (n=188) (n=224) (n=204)

QUESTION - How many of the following do you have in your household?

Bike (do not include electric bikes)

Source: Nanos Research, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 15
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All (n=1516) NIA (n=276) Non-NIA (n=1013)

QUESTION - How many of the following do you have in your household?

Bike (do not include electric bikes)

Source: Nanos Reséarch, onlinenen=probability panel survey, May.13 to 29,2019, n=1516 Toronto residents. 16
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0.3 0.3 0.3 0.3 1k

Average number of persons 15 years or older in
household who ride a bike

RIDE A BIKE at least once To WORK To SCHOOL For SHOPPING, RUNNING For RECREATION or
ayear ERRANDS or VISITING FITNESS
FRIENDS

W Total M Scarborough M Etobicoke/York  m North York Toronto/East York

QUESTION - Including yourself, how many persons 15 years of age and over in your household RIDE A BIKE at least once a year?

QUESTION - Including yourself, how many persons 15 years and older in your household ride a bike to WORK, in good weather?

QUESTION - How many persons 15 years and older in your household ride a bike to SCHOOL in good weather?

QUESTION - How many persons 15 years and older in your household ride a bike for SHOPPING, RUNNING ERRANDS or VISITING FRIENDS, in
good weather?

QUESTION - How many persons 15 years and older in your household ride a bike for RECREATION or FITNESS in good weather?

Source: Nanos Résearch, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 17



Number of persons in household who

NAN
ride a bike MTIIRIII\IIII @ -

Mean Median

1.4 1.0

*Charts may not add
up to 100 due to
rounding

B None B One m Two Three or more

QUESTION - Including yourself, how many persons 15 years of age and over in your household RIDE A BIKE at least
once a year?

Source: Nanos Ré\seaq;ch, onlin%non-probability panel survey, May.13 to 29,'2019, n=1516 Toronto residents. 18
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Number of persons in household who
ride a bike to work
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Mean Median

0.5 0.0

*Charts may not add
up to 100 due to
rounding

B None B One m Two Three or more

QUESTION - Including yourself, how many persons 15 years and older in your household ride a bike to WORK, in
good weather?

Source: Nanos Researeh, onlinénon=probability panel survey, May13 to 28,2019, n=1487 Toronto residents. 19



Number of persons in household who
ride a bike to school

Nl Toronto () NANOS

Mean Median

0.3 0.0

*Charts may not add
up to 100 due to
rounding

B None B One m Two Three or more

QUESTION - How many persons 15 years and older in your household ride a bike to SCHOOL in good weather?

Source: Nanos Researeh, onlinénon=probability panel survey, May13 to 28,2019, n=1484 Toronto residents. 20



Number of persons in household who

NANOS
ride a bike for shopping MTIIRIINIII @

Mean Median

0.8 0.0

*Charts may not add
up to 100 due to
rounding

B None B One m Two Three or more

QUESTION - How many persons 15 years and older in your household ride a bike for SHOPPING, RUNNING ERRANDS
or VISITING FRIENDS, in good weather?

Source: Nanos Researeh, onlinénon=probability panel survey, May13 to 28,2019, n=1448 Toronto residents. 2 1



Number of persons in household who
ride a bike for recreation or fitness

Nl Toronto () NANOS

Mean Median

1.3 1.0

*Charts may not add
up to 100 due to
rounding

B None B One m Two Three or more

QUESTION - How many persons 15 years and older in your household ride a bike for RECREATION or FITNESS in good
weather?

i

Source: Nanos Ré‘s‘ea-'rch, onlin%non-probability panel survey, May.13 to 29,'2019, n=1443 Toronto residents. 22



Cyclists in Toronto

For recreation
For fitness

For shopping or running errands

For visiting friends

To go to work

To go to school

| do not ride my/a bike

*Based on multiple mentions
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Total
(n=3510)*

25.4%

22.0%

13.2%

12.5%

9.8%

3.4%

13.8%

QUESTION - Do you personally ride a bike in good weather for any of the following reasons? [SELECT ALL THAT APPLY]

Source: Nanos Résearch, onlinénon=probability panel survey, May13 to 28,2019, n=1516 Toronto residents. 23
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1999 2009 2019

(n=1001) (n=1000) (n=1516)

W Utilitarian B Recreational = Non Cyclist

QUESTION - Do you personally ride a bike in good weather for any of the following reasons? [REVISED SINCE LAST WAVE]
[SELECT ALL THAT APPLY]

[IF “to go to work’, ‘to go to school’, to go shopping’ or ‘visiting friends” CLASS AS UTILITARIAN CYCLIST, ‘recreation and
fitness ONLY’ CLASS AS RECREATIONAL CYCLIST, IF ‘I do not ride my bike” CLASS AS NON-CYCLIST]

‘v ‘ N
Source: Nanos R&onli‘robability panel survmy.'ﬁ to \C\l& n=1516 Toronto residents. 24
\
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Cyclist classification — Etobicoke/York il Toronte () NANos

2019
(n=341)

2009
(n=250)

1999
(n=250)

0% 20% 40% 60% 80% 100%

B Utilitarian Cyclist ~ ® Recreational cyclist ™ Non-cyclist

QUESTION - Do you personally ride a bike in good weather for any of the following reasons? [REVISED SINCE LAST WAVE]
[SELECT ALL THAT APPLY]

[IF “to go to work’, ‘to go to school’,'to go shopping’ or ‘visiting friends’” CLASS AS UTILITARIAN CYCLIST, ‘recreation and
fitness ONLY’ CLASS AS RECREATIONAL CYCLIST, IF ‘l do not ride my bike” CLASS AS NON-CYCLIST]

\ 4 | N\
Source: Nanos R\onli‘robability panel survm\y.,’B to \{CKlQ, n=341 Toronto residents. 25
\
\ O
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Cyclist classification — North York il Toronte () NANos

2019
(n=379)

2009
(n=250)

1999
(n=250)

0% 20% 40% 60% 80% 100%

B Utilitarian Cyclist ~ ® Recreational cyclist ™ Non-cyclist

QUESTION - Do you personally ride a bike in good weather for any of the following reasons? [REVISED SINCE LAST WAVE]
[SELECT ALL THAT APPLY]

[IF “to go to work’, ‘to go to school’, to go shopping’ or ‘visiting friends” CLASS AS UTILITARIAN CYCLIST, ‘recreation and
fitness ONLY’ CLASS AS RECREATIONAL CYCLIST, IF ‘l do not ride my bike” CLASS AS NON-CYCLIST]

\ 4 | \
Source: Nanos R\onli‘robability panel sur\mw.,’ﬁ to \{C\19, n=379 Toronto residents. 2 6
\ \
3
Y



Cyclist classification — Scarborough il Toronta () Nanos

2019
(n=302)

2009
(n=250)

1999
(n=250)

0% 20% 40% 60% 80% 100%

B Utilitarian Cyclist ~ ® Recreational cyclist ™ Non-cyclist

QUESTION - Do you personally ride a bike in good weather for any of the following reasons? [REVISED SINCE LAST WAVE]
[SELECT ALL THAT APPLY]

[IF “to go to work’, ‘to go to school’, to go shopping’ or ‘visiting friends” CLASS AS UTILITARIAN CYCLIST, ‘recreation and
fitness ONLY’ CLASS AS RECREATIONAL CYCLIST, IF ‘l do not ride my bike” CLASS AS NON-CYCLIST]

\ 4 | N\
Source: Nanos R\onli‘robability panel survm\y.,’B to \{CKlQ, n=302 Toronto residents. 27
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2019
(n=494)

2009
(n=250)

1999
(n=250) 21%

0% 20% 40% 60% 80% 100%

B Utilitarian Cyclist ~ ® Recreational cyclist ™ Non-cyclist

QUESTION - Do you personally ride a bike in good weather for any of the following reasons? [REVISED SINCE LAST WAVE]

[SELECT ALL THAT APPLY]

[IF “to go to work’, ‘to go to school’, to go shopping’ or ‘visiting friends’ CLASS AS UTILITARIAN CYCLIST, ‘recreation and
fitness ONLY’ CLASS AS RECREATIONAL CYCLIST, IF ‘I do not ride my bike” CLASS AS NON-CYCLIST]

Vi 9 I\ |
Source: Nanos R\ ,onli robability panel survey, May13 to ‘i0\19, n=494 Toronto residents. 28
\
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Concerns about Toronto cycling
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Total Non-cyclist Recreational Utilitarian
Top mentions 2019 2009 1999 2019 2009 1999 2019 2009 1999 2019 2009 1999
(n=1116)  (n=1000) (n=1001) | (n=339)  (n=469)  (n=522) | (n=270)  (n=260)  (n=281) | (n=507)  (n=271)  (n=199)
Safety (general) 24% 18% 7% 25% 22% 7% 29% 15% 7% 21% 15% 4%
Nothing/no concerns 15% 17% 16% 17% 15% 19% 14% 21% 12% 15% 15% 14%
Careless drivers 11% 15% 18% 8% 11% 9% 10% 17% 24% 13% 19% 35%
gzif:rd for law/rules by 10% 5% - 14% 5% - 12% 4% - 7% 5% -
Traffic conditions 8% 9% 10% 7% 10% 9% 7% 7% 13% 8% 9% 8%
Worried about collisions 7% 7% 12% 5% 8% 12% 8% 7% 11% 8% 7% 11%
Careless cyclists 3% 15% 33% 3% 14% 32% 4% 18% 37% 2% 13% 30%
Lack of bike lanes 3% 10% 13% 2% 6% 11% 3% 9% 14% 4% 17% 19%
Road conditions 2% 3% 4% 2% 2% 3% 1% 3% 2% 2% 6% 10%
Theft of bike 2% 3% - 2% 2% - 1% 4% - 2% 4% -
Bikes on sidewalks 1% 3% 7% 1% 4% 10% - 1% 4% - 2% 3%
Safety gear 1% 4% 7% - 3% 7% - 2% 6% 1% 6% 7%
Lack of paths and trails 1% 1% 8% 1% 5% 6% 1% 4% 6% 1% 4% 13%

QUESTION - What concerns, if any, do you have about cycling or cyclists in Toronto? [OPEN]

Source: Nanos Researeh, onlinénon-probability panel survey, May13 to 28,2019, n=1116 Toronto residents.

30
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Strong and fearless/ Enthused and confident/ Interested but No way, no how/
Top mentions Bike Fearless Bike Lover concerned/Bike Curious Bike Humbug

(n=123) (n=319) (n=393) (n=186)
Safety (general) 13.9% 20.6% 30.6% 22.2%
Nothing/no concerns 31.8% 15.9% 9.4% 17.6%
Disregard for law/rules by cyclists . 4.9% 12.2% 7.9% 16.1%
Careless drivers 7.0% 10.7% 10.6% 9.7%
Traffic Conditions 9.9% 6.8% 6.9% 9.4%
Worried about collisions 2.8% 9.2% 9.6% 3.7%
Lack of education 5.3% 2.6% 4.6% 3.3%
Lack of bike lanes 2.7% 4.1% 3.7% 2.7%
careless cyclists 2.4% 2.1% 3.6% 2.0%
Cyclists and drivers should both be more 6.4% 1.5% 1.4% 3.5%

careful/respectful
QUESTION - What concerns, if any, do you have about cycling or cyclists in Toronto? [OPEN]

Source: Nanos Reséareh, onlingnon=probability panel surveyMay 13 t0293,2019, n=1021 Toronto residents*.
*Please note that,thesample excluded respondents who answered Yes to Quéstion 77. 3 1



Level of comfort cycling nlToronto () NANos

Total (n=1512) 17% 27% 35% 21%

Toronto/East York (n=494) 20% 30%

North York (n=376) 15% 24% 37%

Etobicoke/York (n=341) M0}/ pbA 41%

Scarborough (n=301) 21% 24% 33% 22%

0% 20% 40% 60% 80% 100%

B | am willing to ride a bicycle on the street regardless of traffic without dedicated
bike infrastructure like bike lanes

B | am comfortable sharing streets with cars, but prefer to do so using dedicated
bike infrastructure like bike lanes

| would like to travel by bike if the streets felt safer and there was dedicated bike
infrastructure that protected me from traffic

| am not comfortable riding a bicycle even on paths or trails separate from the
street; and/or just not interested in cycling

QUESTION = Which one statement best describes your overall level of comfort cycling?

\ N
Source: Nanos R\ , onIi‘robabiIity panel survﬁay.‘l.% to \(%9, n=1512 Toronto residents. 32
\
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Level of comfort cycling nlToronto () NANos

All (n=1512)

Non-NIA (n=1012)

Neighbourhood impovement
area (NIA) (n=274)

0% 20% 40% 60% 80% 100%

B | am willing to ride a bicycle on the street regardless of traffic without dedicated
bike infrastructure like bike lanes

B | am comfortable sharing streets with cars, but prefer to do so using dedicated
bike infrastructure like bike lanes

| would like to travel by bike if the streets felt safer and there was dedicated bike
infrastructure that protected me from traffic

| am not comfortable riding a bicycle even on paths or trails separate from the
street; and/or just not interested in cycling

QUESTION = Which one statement best describes your overall level of comfort cycling?

\ N
Source: Nanos R\ , onIi‘robabiIity panel survﬁay.‘l.% to \(%9, n=1512 Toronto residents. 33
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Comfort level cycling on various roads [I]_[“T[]mmm @ NANOS

1999 2009 2019

% Comfortable

0, o,
% Yes (very/somewhat comfortable) % Comfortable /somewhat comfortable

Major Roads Without

Major Roads Major roads with Bike Lanes/Cycle
Without Bike sharrow markings
Tracks
Lanes
_ Major Roads
Major Roads Without Bike Lanes Major Roads With
With Bike Bike Lanes/Cycle track
Lanes Major Roads With
Bike Lanes
Residential Residential Streets
Streets

Residential Streets

Bike Trails or Multi-
Use Paths through
parks and green space

Bike Trails or

Paths Bike Trails or Paths

0% 50% 100% 0% 50%  100% 0% 50% 100%

W Utilitarian cyclists ® Recreational cyclists

QUESTION — Would you say you are comfortable, somewhat comfortable, somewhat not comfortable, or not comfortable at all with the following? [RANDOMIZE]

2009: Would you say you are very comfortable, somewhat comfortable, not very comfortable or not comfortable at all with the following?... (Read each item,
accept only one response). And what about... are you? [RANDOMIZE]

1999: For each of the following statement please answer yes or no. Would you say you are comfortable cycling on... (Read each item)?

A Y/

Source: Nanos Ré\seaq;ch, onlinénen=probability panel survéyyMay 13 to 28,2019, n=1510 Toronto residents. 34
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Cycling comfort level i Toronte () NANOS

Net score

Bike Trails or Multi-Use
Paths through parks and 25% 6% 7% 3° +69.5

green space

Residential Streets 11% | 109A° +56.2

Major Roads With Bike

o o o ) +30.3
Lanes/Cycle Tracks 32% 15% 18% 3%
Major Roads Without Bike o o 0 0 0, -
Lanes/Cycle Tracks 15% 20% 15% 47% 3% 27.1
0% 20% 40% 60% 80% 100%  ‘Charts may not add
up to 100 due to
m Comfortable ™ Somewhat comfortable ™ Somewhat not comfortable B Not comfortable ™ Unsure rounding

QUESTION - Would you say you are comfortable, somewhat comfortable, somewhat not comfortable, or not comfortable
at all with the following? [REVISED SINCE LAST WAVE] [RANDOMIZE]

\ 4 | N\
Source: Nanos R\onli‘robability panel survm\y.,’B to \{CKlQ, n=1510 Toronto residents. 35
\
\ O
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Cycling comfort level on major roads

NANOS
without bike lanes MTIIRIII\IIII @

Net score
Strong and fearless/Bike +76.3
fearless (n=255)
Enthused and
confident/Bike lover -8.7
(n=403)
Interested but
concerned/Bike curious -69.9
(n=496)
No way,no how/Bike
Humbug (n=232) -62.2
0% 20% 40% 60% 80% 100%  Charts may notadd
up to 100 due to
® Comfortable Somewhat comfortable Somewhat not comfortable B Not comfortable Unsure rounding

QUESTION - Would you say you are comfortable, somewhat comfortable, somewhat not comfortable, or not comfortable
at all with the following?

Major Roads Without Bike Lanes/Cycle Tracks

Source: Nanos Reséakeh, onliné non-probability panel survey,May 13 t0%295,2019, n=1386* Toronto residents.
*Please note that,thesample excluded respondents who answered Yes to Quéstion 77. 3 6



Cycling comfort level on major roads with

NAN
bike lanes ﬂl_IﬂTllIilll\lIll @ -

Net score
Strong and fearless/Bike o +81.5
fearless (n=256) 35/’
Enthused and
confident/Bike lover +79.7
(n=405)
Interested but
concerned/Bike curious 22% 29% 15% +11.2
(n=496)
No way,no how/Bike o o
Humbug (n=231) 8% | 14% -43.5
0% 20% 40% 60% 80% 100% " Charts may not add
up to 100 due to
m Comfortable ™ Somewhat comfortable ™ Somewhat not comfortable B Not comfortable ™ Unsure rounding

QUESTION - Would you say you are comfortable, somewhat comfortable, somewhat not comfortable, or not comfortable
at all with the following?

Major Roads With Bike Lanes/Cycle Tracks

Y,‘ onli

mple

Source: Nanos

' N
robability panel surv y A3t %2019, n=1388 Toronto residents*.
*Please note tha

respondents who answered Yes to ition 77. 37
O
Y



Cycling comfort level on residential

NANOS
streets 0 Toronte @

Net score
Strong and fearless/Bike +86.0
fearless (n=255) )
Enthused and
confident/Bike lover 33% 7% +81.2
(n=404)
Interested but
concerned/Bike curious 13% 3% +65.7
(n=497)
R 13% | 24%  13% 35% 15%
Humbug (n=230) 0 0 0 0 0 -10.8
0% 20% 40% 60% 80% 100%  Charts may not add
up to 100 due to
m Comfortable ™ Somewhat comfortable ™ Somewhat not comfortable B Not comfortable ™ Unsure rounding

QUESTION - Would you say you are comfortable, somewhat comfortable, somewhat not comfortable, or not comfortable
at all with the following?

Residential Streets

' N
Source: Nanos R Y,‘ onli robability panel sur y A3t %2019, n=1386 Toronto residents*.
*Please note th mple respondents who answered Yes to ion 77. 38
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Cycling comfort level on bike trails MTIIRIII\IIII @ NANOS

Net score
Enthused and
confident/Bike lover +90.6
(n=405)
Interested but
concerned/Bike curious +85.1
(n=498)
Strong and fearless/Bike o o +86.5
fearless (n=255) 33/’ EA’
No way,no how/Bike o o o o o
Humbug (n=230) 23% 24% 10% 31% 12% +5.8
0% 20% 40% 60% 80% 100% Charts may notadd
up to 100 due to
m Comfortable ™ Somewhat comfortable ™ Somewhat not comfortable B Not comfortable ™ Unsure rounding

QUESTION - Would you say you are comfortable, somewhat comfortable, somewhat not comfortable, or not comfortable
at all with the following?

Bike Trails or Multi-Use Paths through parks and green space

Y,‘ onli

mple

Source: Nanos

' N
robability panel surv y A3t %2019, n=1388 Toronto residents*.
*Please note tha

respondents who answered Yes to ition 77. 39
O
Y



Ways for employer or school to improve cycling in

Nl Toronto () NANOS

Toronto
Total Non-cyclists Recreational Utilitarian
Top mentions
2019 2009 1999 2019 2009 1999 2019 2009 1999 2019 2009 1999
(n=1336) (n=1000) (n=1001) (n=377) (n=469) (n=522) (n=329) (n=260) (n=281) (n=630) (n=271) (n=199)

ngety/safer bike lanes/clear 21% i i 18% i i 27% i i 19% i i
signs
More bike lanes (On-street) 16% 23% 33% 12% 19% 28% 16% 26% 35% 18% 28% 42%
Nothing 8% - - 8% - - 14% - - 4% - -
fgr])cgzate bike lanes from car 6% 59 ) 10% 6% ) 5% 4% ) 5% 4% )
More bicycle parking 5% 7% 3% 2% 4% 1% 2% 6% 4% 7% 12% 5%
Incentives/rebates 5% - - 3% - - 5% - - 5% - -
';i‘;lzfnsgecure indoor bike 4% 4% - 4% 4% - 3% 4% - 4% 5% -
Enforce rules/regulations 4% 4% 4% 6% 4% 5% 2% 4% 3% 3% 3% 5%

more

QUESTION — What ONE thing do you feel the city or your employer or school could do to improve cycling in Toronto?

[OPEN]

Source: Nanos Résearch, onlinénon-probability panel survey, May13 to 28,2019, n=1336 Toronto residents.

40




Improving cycling in Toronto in terms of

NANOS
safety — Non-cyclists MTIIRIII\IIII @

Net score
Repairing potholes and bad pavement 54% 28% 1% 16% +79.0
Better education for cyclists 53% 27% 1% 17% +78.5
Better enforcement of laws 52% 26% 1% 19% +74.8
Separated bike lanes from car traffic 50% 30% 3% 16% +75.1
Better education for motorists 38% 34% 4% 23% +67.1
Reduce automobile speeds pX:{74 30% 59%41% 33% +48.9
More cycle routes on-street 27% 37% 5%8% 23% +50.5

0% 20% 40% 60% 80% 100%  *Charts may not add
B Improve cycling = Somewhat improve cycling up to 100 due to
® Would make cycling somewhat worse m Would make cycling worse rounding

m Unsure

QUESTION - For each of the following, please say what affect you believe it would have on cycling in Toronto in terms of
safety? [RANDOMIZE]

Yj‘c‘)nli

' N
robability panel survy,@ t %2019, n=407 Toronto residents that are

\ 41

4

Source: Nanos
non-cyclists.




Improving cycling in Toronto in terms of

NANOS
safety — Utilitarian cyclists MTIIRIII\IIII @

Net score
Separated bike lanes from car traffic 69% 24% 4% +87.9
Repairing potholes and bad pavement 67% 26% A +88.7
Better enforcement of laws 55% 35% 6%39 +82.0
More cycle routes on-street 52% 36% 6%39 +80.1
Better education for cyclists 49% 42% 4%9 +85.9
Better education for motorists 48% 41% 5%5 Y% +83.4
Reduce automobile speeds 34% 41% 9%5%12% +61.5

0% 20% 40% 60% 80% 100%  *Charts may not add
B Improve cycling = Somewhat improve cycling up to 100 due to
® Would make cycling somewhat worse m Would make cycling worse rounding

m Unsure

QUESTION - For each of the following, please say what affect you believe it would have on cycling in Toronto in terms of
safety? [RANDOMIZE]

' N
Source: Nanos R Y,‘ onli robability panel survy,}S t %2019, n=715 Toronto residents that
are utilitarian cy 1 N\ 42
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Improving cycling in Toronto in terms of
NANOS
safety — Recreational cyclists MTIIRIII\IIII @

Net score
Separated bike lanes from car traffic 64% 26% 5%A49 +83.6
Repairing potholes and bad pavement 61% 32% 2%59 +89.0
Better enforcement of laws 50% 36% 5% 7% +77.8
Better education for cyclists 49% 37% 5% 8% +79.9
Better education for motorists 40% 40% 5% 13% +73.2
More cycle routes on-street 36% 41% 8%5%10% +63.8
Reduce automobile speeds 27% 39% 9% 7% 18% +49.5

0% 20% 40% 60% 80% 100%  *Charts may not add
B Improve cycling = Somewhat improve cycling up to 100 due to
® Would make cycling somewhat worse m Would make cycling worse rounding

m Unsure

QUESTION - For each of the following, please say what affect you believe it would have on cycling in Toronto in terms of
safety? [RANDOMIZE]

Source: Nanos ,onli robability panel survy,}S t %2019, n=394 Toronto residents that are
recreational cycl 1 N\ 43
\ A\




Improving cycling in Toronto in terms of

NANOS
convenience — Non-cyclists [D_m.[ﬂﬂﬂﬂlll @

Net score
More bike paths and trails off-
ctreet 49% pA 18% +73.8
Better bike route signage 42% 34% 22% +72.1
More bicycle parking 40% 33% 23% +68.0
More secure indoor bike parking 38% 33% 26% +66.8
More Bike Share 30% 38% 4% 26% +61.6
More cycling related events 23% 30% 5%3% 38% +45.0
Shower/change facilities at
Jchane fac 23% 37% 3%  35% +55.6
0% 20% 40% 60% 80% 100%  *Charts may not add
® Improve cycling m Somewhat improve cycling up to 100 due to
= Would make cycling somewhat worse m Would make cycling worse rounding
B Unsure

QUESTION - For each of the following, please say what affect you believe it would have on cycling in Toronto in terms of
convenience? [RANDOMIZE]

\ (Lo

- Source: &

N\
rObblllty panel survy,13 t 2019 n=407 Toronto residents that are
non- cycllsts

44
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Improving cycling in Toronto in terms of
NANOS
convenience — Utilitarian cyclists [D_m.l.ﬂﬂﬂﬂm @

Net score
More bike paths and trails off-
street 65% 29% 3% +90.1
More bicycle parking 54% 37% 4% 3¢ +86.4
More secure indoor bike parking 53% 37% 5%A4% +84.0
Better bike route signage 51% 38% 6%A49 +82.8
More Bike Share 39% 42% 7% 10% +72.1
More cycling related events 37% 42% 6% 13% +72.3
Shower/change facilities at
work/school 33% 42% 6% 17% +68.4
0% 20% 40% 60% 80% 100%  *Charts may not add
® Improve cycling m Somewhat improve cycling up to 100 due to
= Would make cycling somewhat worse m Would make cycling worse rounding
m Unsure

QUESTION - For each of the following, please say what affect you believe it would have on cycling in Toronto in terms of
convenience? [RANDOMIZE]

i , - \ .

Source: Nanos ,onli robability panel survy,@ t %2019, n=715 Toronto residents that are

utilitarian cyclist \ ] \ 45
\ \




Improving cycling in Toronto in terms of
convenience — Recreational cyclists

Nl Toronto () NANOS

Net score
More bike paths and trails off-
street 60% 29%  3%6% +84.4
More bicycle parking 46% 40% 5% 8% +78.3
Better bike route signage 43% 42% 5% 9% +79.3
More secure indoor bike parking 41% 46% 5% 8% +80.5
More Bike Share 30% 47% 4% 17% +72.2
Shower/change facilities at
Jchane fac 26% 45% 7% 21% +63.4
More cycling related events 22% 45% 7% 24% +58.3
0% 20% 40% 60% 80% 100%  *Charts may not add
® Improve cycling m Somewhat improve cycling up to 100 due to
= Would make cycling somewhat worse B Would make cycling worse rounding
m Unsure

QUESTION - For each of the following, please say what affect you believe it would have on cycling in Toronto in terms of
convenience? [RANDOMIZE]

Y onl|

\ Source ng

robablllty panel survy,p t 2019 n=394 Toronto residents
that are recreati

46
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Reasons for not biking to work, school, shopping, running "l“'mnm“"] @ NANOS

errands or visiting friends — recreational cyclists

Top mentions Recreational cyclists Recreational cyclists Recreational cyclists
2019 (n=336) 2009 (n=260) 1999 (n=281)

Distance 36% 42% 48%
Unsafe traffic conditions 15% 11% 15%
Inconvenient (general) 10% 18% 6%
Time consuming 5% 5% 5%
Incompatible with work clothes 4% 3% 7%
Too tiring/I'm lazy 4% 1% 3%
I’m retired/don’t work/work from home 3% - 3%
Prefer to walk/take TTC 3% - -

Health limitations 3% - -

Lack of bike lanes/path 2% 6% -

Need car for work 1% 4% 6%

QUESTION — [ASK NON-CYCLISTS AND RECREATIONAL CYCLISTS (“For recreation” OR “For fitness” ONLY IN Q13)] Why
don’t you choose to ride a bike to get to work, school, or for shopping, running errands or visiting friends in good
weather? [OPEN]

Source: Nanos Reséakeh, online noen-probability panel survey,May. 13 t0'295,2019, n=336 Toronto residents
that are recreational€yclists. 47



Reasons for not biking to work, school, shopping,

running errands or visiting friends — non-cyclists "l“.mnm“m @ NANOS

Non-cyclists 2019

(n=389)
Unsafe travel conditions 18%
Don't own bike/bike is broken 13%
Don't know how to bike/not confident 10%
Distance 9%
Health limitations 9%
Prefer to walk/take TTC 9%
Not interested/don't like to bike 8%
Inconvenient 4%
Too tiring/ I'm lazy 4%
Work from home/don't work/retired 2%
Time consuming 2%
Lack of bike lanes/paths 2%

QUESTION — [ASK NON-CYCLISTS AND RECREATIONAL CYCLISTS (“For recreation” OR “For fitness” ONLY IN Q13)] Why
don’t you choose to ride a bike to get to work, school, or for shopping, running errands or visiting friends in good
weather?

Source: Nanos Reséareh, onlineé non-probability panel survey, May 13 t0'295,2019, n=389 Toronto
residents that aré nen=cyclists.. 48



Preferred separation type

Strong and fearless/Bike fearless (n=256)

Enthused and confident/Bike lover (n=405) 16%

No way, no how/Bike Humbug (n=231) 15%

Interested but concerned/Bike curious
(o)
(n=498) GA’

30%

32%

29%

5%

Nl Toronto () NANOS

27% 9%

8% 23%

8%  20%

19%

0%

B Paint only B Flex post

20%

M Parking

40%

60%

M Curb stones

80% 100%
Planters

*Charts may not add
up to 100 due to
rounding

QUESTION - Which separation types do you prefer between general vehicle lanes and bicycle lanes? [RANDOMIZE]

Source: Nanos Research, onlinénon=probability panel survey, May13 to 28,2019, n=1390 Toronto residents.

49



Preferred separation type il Toronta () Nanos

All (n=1507) RSV 29% 8% 20%

Comfortable riding on major roads with o o o
bike lanes/Cycle tracks (n=496) 35% 6% 18%

Somewhat comfortable riding on major

roads with bike lanes/Cycle tracks 28% 8% 22%
(n=504)

Not comfortable riding on major roads 0 0 o
with bike lanes/cycle tracks (n=230) ZZA 106 19/’

Somewhat not comfortable riding on

major roads with bike lanes/cycle tracks 29% 6% 19%
(n=237)
0% 20% 40% 60% 80% 100%
W Paint only B Flex post W Parking B Curb stones Planters *Charts may not add
up to 100 due to
rounding

QUESTION - Which separation types do you prefer between general vehicle lanes and bicycle lanes? [RANDOMIZE]

Source: Nanos Research, onlinénon-probability panel survey, May13 to 28,2019, n=1507 Toronto residents. 50



Wanting to bike more i Toronte () NANOS

Net score
Total (n=1513) 29% 38% 10% 16% 7% +42.0
Etobicoke/York (n=339) 33% 37% 10% 16% 5% +44.1
Toronto/East York (n=494) 30% 40% 9% 14% 7% +47.2
North York (n=379) 29% 31% 12% 19% 9% +28.2
Scarborough (n=301) 26% 44% 9% 14% 6% +46.7

0% 20% 40% 60% 80% 100%  Charts may not add
up to 100 due to
B Agree B Somewhat agree B Somewhat disagree W Disagree m Unsure rounding

QUESTION - Do you agree, somewhat agree, somewhat disagree or disagree with this phrase: “l would like to travel by
bike more than | do now”?

V_ | ' N\
Source: Nah‘osR‘onli‘rob'ébility panel surmy33\\§9, n=1513 Toronto residents. 5 1
\



Wanting to bike more i Toronte () NANOS

Net score
Total (n=1513 0, Y 0,

(n=1513 10% 16% (1% 42,0

Non-NIA (n=1012) 37% 10% 17% B% +39.9
Neighbourhood 33.8

improvement areas (NIA) 35% 13% 16% 8% +35.
(n=275)
0% 20% 40% 60% 80% 100%  Charts may not add
up to 100 due to
B Agree m Somewhat agree m Somewhat disagree W Disagree B Unsure rounding

QUESTION - Do you agree, somewhat agree, somewhat disagree or disagree with this phrase: “l would like to travel by
bike more than | do now”?

V_ ‘ ' N\
Source: Nah‘osR\ | nIi‘rob'ébHity panel surmy33\\§9, n=1513 Toronto residents. 52
\




Wanting to bike more i Toronte () NANOS

Net score
Strong and fearless/Bike o/ co/C0
fearless (n=256) 4 87016763% +67.2
Enthused and
confident/Bike lover 10% 39 +73.7
(n=404)
Interested but
concerned/Bike curious 11% 10%5% +54.7
(n=498)
Il 39 (11% 12% 51% 18%
Humbug (n=232) 0 0 0 o (V) -43.8
0% 20% 40% 60% 80% 100% Charts may not add
up to 100 due to
M Agree M Somewhat agree m Somewhat disagree W Disagree m Unsure rounding

QUESTION - Do you agree, somewhat agree, somewhat disagree or disagree with this phrase: “l would like to travel by
bike more than | do now”?

Source: Nanos

robability panel survy,@ t 2019 n=1390 Toronto residents*.
*Please note th

respondents who answered Yes to |on 77. 53



3.0 Cycling behaviour and facilities nlToronto () NANos

a {




Cycling trip frequency - Work il Toronte () NANos

Average
2019 (n=384) EMNE’A 18% 2.8
2009 (n=99) [ lpA7 2NN 1) 4.0
1999 (n=81) s V7NN WA/ 3.6

*Charts may not add
up to 100 due to

W Less than once B One day M 2 to 4 days M 5to 7 days ® Unsure rounding

0% 20% 40% 60% 80% 100%

QUESTION - [Ask cyclist only] During good weather, how many days per week do you ride a bike... [RANDOMIZE]

To get to work

\ R
\ s b
%

-_Konlir‘-p non-probability panel survey, May13 to'%,’zom, n=384 Toronto cyclists. 55

R\ .
) )

Source: Nanos R'e.

f



Cycling trip frequency - School il Toronte () NANos

Average
2019 (n=149) K0} VA7 2.8
2009 (n=60) 26% 12% 30% 2.6
1999 (n=32) 21% 11% 2.9

*Charts may not add
up to 100 due to

W Less than once B One day M 2 to 4 days M 5to 7 days ® Unsure rounding

0% 20% 40% 60% 80% 100%

QUESTION - [Ask cyclist only] During good weather, how many days per week do you ride a bike... [RANDOMIZE]

To go to school

-
"kg, onlinénon=probability panel survey,May13 to 59, 2019, n=149 Toronto cyclists. 56

A

"\.\S,
Source: Nanos Rese
\



Cycling trip frequency — Shopping, run
errands or visit friends

2019 (n=601) 16%

2009 (n=252) Wi 24%

1999 (n=174) 15% 26%

Nl Toronto () NANOS

Average

2.5

2.6

24

0% 20% 40% 60%

B Less than once B One day W 2 to 4 days B 5to 7 days

*Charts may not add
up to 100 due to

80% 100%

QUESTION - [Ask cyclist only] During good weather, how many days per week do you ride a bike... [RANDOMIZE]

To go shopping, run errands or visit friends

Source: Nanos Résearch, onlinénen=probability panel survey, May.13 to 28,2019, n=601 Toronto cyclists. 57



Cycling trip frequency — For recreation or
NANOS
e pToronte @

Average
2019 (n=995) 13% 2.6
2009 (n=502) 2.1
1999 (n=441) 1.9

*Charts may not add
up to 100 due to
rounding

0% 20% 40% 60% 80% 100%

B Less than once B One day W 2 to 4 days B 5to 7 days Unsure

QUESTION - [Ask cyclist only] During good weather, how many days per week do you ride a bike... [RANDOMIZE]

For recreation or fitness

Source: Nanos Researeh, onlinénon=probability panel survey, May.13 to 28,2019, n=995 Toronto cyclists. 58



Length of trip to school nlToronto () NANos

Mean Median

School 2019

(n=102) 27% 49 21.6 20.0

School 2009
(n=60)

37% 15% 6% 21.8 13.8

School 1999

(n=32) 16% 49 19.3 20.0

*Charts may not add
up to 100 due to
B Under 15 minutes W 15-29 minutes W 30-44 minutes M 45-59 minutes ' 60+ minutes ® Unsure rounding

0% 20% 40% 60% 80% 100%

QUESTION - [ASK IF “To get to school” IN Q13] On average, how long in minutes does your bike trip to school take, one
way? [REVISED SINCE LAST WAVE] [OPEN]

Source: Nanos Reséakeh, onling non=probability panel survey,May 13 t0%29;,2019, n=102 Toronto cyclists who bike to

school. ESE)



Length of trip to work il Toronta () Nanos

Mean Median

Work 2019 (n=336) 30.6 25.0
Work 2009 (n=99) 36% 30.3 26.2
Work 1999 (n=81) 23.6 16.1

*Charts may not add
up to 100 due to
B Under 15 minutes M 15-29 minutes M 30-44 minutes M 45-59 minutes ' 60+ minutes ™ Unsure rounding

0% 20% 40% 60% 80% 100%

QUESTION - [ASK IF “To get to work” IN Q13] On average, how long in minutes does your bike trip to work take, one
way? [REVISED SINCE LAST WAVE] [OPEN]

Source: Nanos Reséakeh, onliné noen=probability panel survey,May 13 t0%29;,2019, n=336 Toronto cyclists who bike to

work. 60



Convenient and secure bike parking at
workplace/school

Nl Toronto () NANOS

100%

6 % Yes
80% m2019 m2009 - 1999
60%

59%
40% 44%
20%
0%
Total Toronto residents (n=1508)* Utilitarian Cyclists (n=713)* Recreational cyclists (n=390)*

* n-value shown is for 2019 data

QUESTION - Do you have convenient and secure bicycle parking facilities at your workplace/school?

th, onlinénen-probability panel survey, May13 to."‘2':9_, 2019, n=1508 Toronto residents. 6 1



Convenient and secure bike parking at

Nl Toronto () NANOS

workplace/school
100% % Yes
80% HYes
60%

40%
20%
0%
Single family detached or semi- Townhouse or row house Duplex, triplex, or fourplex Five stories or more (n=297)
detached house (n=718) (n=240) (n=125)

QUESTION - Do you have convenient and secure bicycle parking facilities at your workplace/school?

Source: Nanos Research, onlinénon-probability panel survey, May.13 to 28,2019, n=1508 Toronto residents. 62



Convenient shower/change facility at
workplace/school

Nl Toronto () NANOS

(o)
10% % Yes
W 2019 m 2009 © 1999
38%
28%

20%
0%

Total Toronto residents (n=1511) Utilitarian Cyclists (n=714) Recreational cyclists (n=391)

* n-value shown is for 2019 data

QUESTION - Do you have convenient shower/change facilities at your workplace/school?

Source: Nanos Ré\seaq;ch, onlinénen=probability panel surveyyMay 13 to 28,2019, n=1511 Toronto residents. 63
kA



Storing bicycle when not in use il Toronta () Nanos

All Scarborough Etobicoke/York North York  Toronto/East York

(n=1078) (n=208) (n=244) (n=255) (n=371)
Your own garage 48.8% 55.6% 49.8% 45.1% 45.9%
Inside home 17.0% 10.9% 18.0% 19.3% 18.9%
Balcony 8.8% 10.8% 4.1% 11.7% 8.7%
Shared garage (apartment/condo) 6.7% 4.0% 7.6% 7.2% 7.8%
Personal bike locker 4.4% 2.8% 5.4% 4.7% 4.6%
Shared room or cage (apartment/condo) 3.5% 2.0% 4.6% 3.2% 4.1%
Porch 3.9% 6.8% 2.2% 3.3% 3.4%
Courtyard (shared) 2.1% 2.7% 2.3% 0.6% 2.5%
Sidewalk rack 2.1% 2.1% 2.3% 2.4% 1.8%
Other 2.7% 2.3% 3.9% 2.6% 2.3%

QUESTION - [ASK BIKE OWNERS ONLY] Where do you most often store your bike when it is not in use (i.e. overnight)?
[RANDOMIZE] [SELECT ONE]

Source: Nanos Research, onlinénon-probability panel survey, May.13 to 29,2019, n=1078. 64



Storing bicycle when not in use il Toronta () Nanos

All Single family Townhouse Duplex, triplex, or Five stories or
(n=1078) house (n=595) (n=189) fourplex (n=84) more (n=147)
Your own garage 48.8% 66.3% 42.4% 32.1% 6.6%
Inside home 17.0% 13.1% 16.8% 16.4% 27.2%
Balcony 8.8% 2.2% 6.3% 11.6% 31.9%
h
Shared garage 6.7% 3.4% 12.1% 5.2% 11.9%
(apartment/condo)
Personal bike locker 4.4% 3.0% 5.8% 10.6% 6.3%
Porch 3.9% 4.1% 4.8% 6.8% 0.9%
Shared
clfisel JRRI B e 3.5% 1.1% 3.4% 1.2% 13.1%
(apartment/condo)
Courtyard (shared) 2.1% 1.5% 2.3% 11.5% -
Sidewalk rack 2.1% 1.5% 3.9% 4.6% 1.6%
Other 2.7% 3.8% 2.3% - 0.4%

QUESTION - [ASK BIKE OWNERS ONLY] Where do you most often store your bike when it is not in use (i.e. overnight)?
[RANDOMIZE] [SELECT ONE]

Source: Nanos Research, onlinénon=probability panel survey, May13 to 28,2019, n=1078 Toronto bike owners. 65



Improving bicycle parking experience MTIIRIII\IIII @ NANOS

Has a convenient and secure Does not have a convenient
. All bicycle parking facility at and secure bicycle parking
Top mentions (n=860) workplace/school facility at workplace/school
(n=412) (n=325)
Secure parklng_/mcreased security 31.5% 27 4% 36.8%
(cameras, provide locks)
Have storage ayallable/more parking 23.4% 26.2% 21.7%
spots and/or bike racks
Nothing 8.6% 10.4% 6.5%
x:(rjes bike lanes/ better and safer 7 3% 9.0% 5.1%
Lnaiiic;rg/covered/weather protected 5 6% 5.4% 6.8%
Make them accessible/convenient 2.3% 1.3% 2.6%
E:I’Etktia;gstorage/deagnated bicycle 1.6% 1.6% 1.8%
Incentives/benefits 1.5% 2.2% 0.8%

QUESTION — [ASK BIKE OWNERS ONLY] What is ONE thing the City or your employer or school could do to improve your
bicycle parking experience? [OPEN]

Source: Nanos Researeh, onlinénon=probability panel survey, May.13 to 29,2019, n=860 Toronto bike owners. 66



Improving bicycle parking experience MTIIRIII\IIII @ NANOS

Tob mentions All Single family Townhouse Duplex, triplex, or Five stories or
P (n=860) house (n=465) (n=147) fourplex (n=66) more (n=124)

Secure parking/increased
security (cameras, provide 31.5% 33.0% 25.5% 36.4% 28.8%
locks,
Have storage available/more
parking spots and/or bike 23.4% 25.3% 20.8% 20.5% 23.1%
racks
Nothing 8.6% 8.8% 10.2% 7.0% 8.0%
g?;f:;':jsla”es/ betterand 7.3% 5.7% 10.8% 8.2% 7.8%
:o”r‘ii’gcrt/gg‘;earfk% ‘;’eather 5.6% 5.5% 8.0% 3.7% 4.3%
Make th
acieisibfe?convenient 2.3% 2.1% 3.3% 1.0% 2.7%
Eiect;flresg‘;:i?:g/ designated 1.6% 1.8% 1.1% - 2.4%
Incentives/benefits 1.5% 0.8% - 6.6% 1.9%

QUESTION - [ASK BIKE OWNERS ONLY] What is ONE thing the City or your employer or school could do to improve your
bicycle parking experience? [OPEN]

Source: Nanos Researeh, onlinénon=probability panel survey, May.13 to 29,2019, n=860 Toronto bike owners. 67



Experience storing and locking bicycle "l“TﬂﬂﬂNW @ NANOS

m All (n=790)
® In neighbourhood improvement area (n=137)

40% Not in a neighbourhood improvement area (n=531)
39% 40% 40%

25%
20%

0%

Had your bike stolen Had part of your bike stolen Found your bike vandalized or damaged

QUESTION - [ASK BIKE OWNERS ONLY] Thinking about your experiences storing and locking your bike in the City of
Toronto, have the following ever occurred? [SELECT ALL THAT APPLY]

Source: Nanos Ré\seaq;ch, onlinénon=probability panel surveyyMay 13 to 28,2019, n=790 Toronto Bike owners. 68
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Monthly cycling incidence il Toronta () Nanos

0,
100% m All (n=5193)
90% S .
88% m Utilitarian cyclists (n=3519)
84%
80% 81% . ; ; -
80% 89 79% Recreational cyclists (n=1674)
68% 679 68%
64%
599
60%
1%
40%
33%
12% 12% o %
6% 8% e 10%
5% % 5% %
% 3% 3% 3%
h_‘_.”’ -
0%
January  February  March April May June July August September October November December  Every
month of
the year

*Based on multiple mentions

QUESTION — [ASK CYCLISTS ONLY] In what months of the year do you cycle? [SELECT ALL THAT APPLY]

\ 1'!'
/

A\

Source: Nanos Ré‘s,je ch, onlinénen=probability panel survéyyMay 13 to 28,2019, n=5193* Toronto cyclists. 69



Monthly cycling incidence by season

1999

P 18%
Allyear § 3%

9%

23%
Winter

5%
12%

—

W Utilitarian
(n=199)

M Recreational
(n=281)

Total (n=480)

89%

Fall
78%
Summer 98%
98%
Spring 71%
78%
0% 50% 100%

2009
9% W Utilitarian
Allyear | 2% (n=271)
6%
M Recreational
15% (n=260)
Winter 4% Total (n=531)
10%
Fall 63%
71%
Summer 96%
93%
P
Spring 59%
68%
0% 50% 100%

Nl Toronto () NANOS

All year

Winter

Fall

Summer

Spring

2019
E‘V:M% W Utilitarian
fbeé (n=712)
| M Recreational
23% (n=392)
I Total (n=1104)
16%
72%
79%
98%
96%
55%
71%
0% 50% 100%

QUESTION — [ASK CYCLISTS ONLY] In what months of the year do you cycle? [SELECT ALL THAT APPLY]

Source: Nanos Résearch, onling non-probability panel survey, May.13 to 29,2019, n=1104 Toronto cyclists

\
!
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Average monthly cycling incidence by
regions

Nl Toronto () NANOS

Total (n=1109) Scarborough (n=212) Etobicoke/York (n=250) North York (n=256) Toronto/East York
(n=391)

QUESTION — [ASK CYCLIST ONLY] In what months of the year do you cycle? [SELECT ALL THAT APPLY]

Source: Nanos Reséarch, onlinenen=probability panel survey, May.13 to 29,2019, n=1109 Toronto cyclists. 7 1



Encouragement to bike more in
NANOS
o 0 Toronte @

Al Those that do not bike in

winter
2019 2019 2009
(n=895) (n=832) (n=451)
Nothing 35% 37% 52%
Improve/clear bike lanes/paths and streets 35% 36% 29%
Create more/safe/quality bike lanes/paths 16% 15% 10%
Have heated/sheltered bike lanes 3% 3% -
Better enforcement of safety regulations/laws 1% 1% -
Offer incentives/tax breaks 1% 1% -
Improved/better public/indoor bike parking 1% 1% 3%
Other 4% 4% 6%
4% 3% 4%

Unsure

QUESTION — [ASK CYCLIST ONLY] What, if anything, could the City do to encourage you to ride more often in winter?
[OPEN]

Source: Nanos Researeh, onlinénoen=probability panel survey, May.13 to 28,2019, n=895 Toronto cyclists. 72



Motivating factors for cyclists — Top

NANOS
mentions 0 Toronte @

40%
39% | 39%

m 2019 (n=989)
W 2009 (n=531)

20%

0%
Exercise and Fun and

Nice weather Practical and Good for the
health enjoyment

Inexpensive or  Being outdoors
convenient environment saving money

QUESTION — [ASK CYCLISTS ONLY] When thinking about riding a bike, what ONE thing most motivates you to cycle
somewhere? [OPEN]

v

th, onlingnoen=probability panel surveyMay 13 t0%295,2019, n=989 Toronto
| .

e | /3
A\ |

Source: Nanos Rés

cyclists. \



Info source for bike route planning MTnnnNm (1) NANOS

40%
W 2019 (n=1292, All)
W 2009 (n=531, cyclists only)
20%
0%
'ch’\@
of’@

QUESTION - If you were cycling somewhere new, what would be your source of information for planning your route?
[OPEN]

2009 QUESTION - If you were cycling somewhere new, what is your source of information for planning your route?

"kg, onlinénon=probability panel survey,May13 to 59, 2019, n=1292 Toronto residents. 74

A

"\.\S,
Source: Nanos Rese
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Way of commuting when not cycling ﬂlﬁ“ﬁ]ﬂﬂ"]ﬂ @ NANOS

2019
(n=1107)

Driving alone 43.9%
Public transit (TTC/GO) 33.8%
Driving with others as a passenger (carpooling) 9.7%
Walk the whole way 4.5%
Taxi or ride-sharing (e.g. Uber or Lyft) 3.4%
Motorcycle/scooter 2.0%
Other 2.8%

QUESTION — [ASK CYCLIST ONLY] How do you most often commute to work or school when not cycling?

Source: Nanos Résearch, onlinénen=probability panel survey, May.13 to 29,2019, n=1107 Toronto cyclists. 75



Length of commute to work ﬂ]_[“'[nnﬂ"m @ NANOS

Length of commute

by most common Non-_cyclists Length of bike Cyclists
mode of (n=222) trip to work (n=336)
transportation
Mean 35.6 minutes Mean 30.6 minutes
Median 30.0 minutes Median 25.0 minutes
Under 15 minutes 13.2% Under 15 minutes 6.0%
15-23 minutes 26.5% 15-29 minutes 45.1%
SALAR LGS 27.2% 30-44 minutes 29.0%
45-59 minutes 14.4% 45-59 minutes 12.8%
60+ minutes 18.6% O s 7.0%

QUESTION — [ASK NON-CYCLIST ONLY] On average, how long in minutes is your commute by your most common mode of
transportation to work, one way? [OPEN]

QUESTION - [ASK IF “To get to work” IN Q13] On average, how long in minutes does your bike trip to work take, one way?
[REVISED SINCE LAST WAVE] [OPEN]

Source: Nanos Researeh, onlinénon-probability panel survey, May.13 to 28,2019, n=336 cyclist and 222 non-cyclists. 76



Length of commute to school i Toronte () NANOS

Length of commute to school

by motst common.mode of No::;csl)ists Length of bike trip to school &y:ln(s)tzs)
ransportation

Mean 28.8 minutes Mean 21.6 minutes
Median 23.0 minutes Median 20.0 minutes
Under 15 minutes 29.3% Under 15 minutes 31.3%
15-29 minutes 25.4% 15-29 minutes 34.6%
30-44 minutes 18.5% 30-44 minutes 27.2%
45-59 minutes 15.3% 45-59 minutes 3.5%
60+ minutes 11.6% 60+ minutes 3.4%

QUESTION — [ASK NON-CYCLIST ONLY] On average, how long in minutes is your commute by your most common mode of
transportation to school, one way? [OPEN]

QUESTION - [ASK IF “To get to school” IN Q13] On average, how long in minutes does your bike trip to school take, one
way? [OPEN]

Source: Nanos Research, onlinénon=probability panel surveyyMay 13 to 28,2019, n=316 (non-cyclists) and 102 (cyclists). 77



Riding bike in the past i Toronte () NANOS

Net score

+12.2

M Yes H No

*Weighted to the true population proportion.
*Charts may not add up to 100 due to rounding.

QUESTION - [Asked only of non-cyclists] Did you used to ride a bike in the past?

Source: Nanos Ré‘s,je ch, onlin%non-probability panel survey, May.13 to 28,'2019, n=406 non-cyclists. 78



Reasons for stopping to bike

Nl Toronto () NANOS

Top mentions F;i‘i_':‘;;;"
Uncomfortable/feel unsafe 20.0%
Bike wore out/broke down and | didn't replace it/ | do not own a bike 14.7%
Medical reasons (knee, hips problems) 14.5%
| do not have time/ Not interested 11.8%
| drive now/ | prefer my car 10.1%
| used to when | was younger/I got older 9.2%
Lifestyle change (my kids grew up, | moved and didn't bring my bike with me) 6.7%

QUESTION - [Asked only of non-cyclists who used to ride a bike in the past] Why did you stop? [OPEN]

Source: Nanos Researeh, onlingnon=probability panel surveyaMay 13 t0295,2019, n=229 non-cyclists who use to ride a 79

bike in the past.



Collisions on bicycle nlToronto () NANos

Cyclists (n=1416)* Making a police report

Doqrmg (vehicle opening door into your 11.0%
cycling path)

Collision with a pedestrian 9.2%
With streetcar tracks 8.2%

Net score
Collision with a vehicle at an intersection 6.9%
-48.4

Collision with a parked vehicle 6.6%
Collision with a vehicle mid-block 5.7%
Other 2.3%
No/None of the above 50.1%

M Yes B No

*Based on multiple mentions

QUESTION — [ASK CYCLISTS ONLY] Have you ever experienced any of the following collisions on your bicycle?
[RANDOMIZE] [SELECT ALL THAT APPLY]

QUESTION - [IF ANY IN PREVIOUS QUESTION] Did you make a police report?

Source: Nanos Researeh, onlinénon=probability panel survey, May13 to 29,2019, n=1416* Toronto cyclists. 80



4.0 Awareness of city programs mmﬂﬂl\"ﬂ @ NANOS

a {




Relationship with BikeShare systems MTnnm\lm (1) NANOS

W Not aware of it B Aware of it but haven't used it

B | am a member and use it sometimes It is one of my main ways of getting around

QUESTION - What best describes your relationship with Toronto's BikeShare systems? [SELECT ONE]

Source: Nanos Ré‘s‘earch, online non-probability panel survey, May.13 to 29,2019, n=1515 Toronto residents. 82
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Relationship with BikeShare il Toronta () Nanos

Does not own a bike
(n=409)

Owns one bike (n=657)

Owns three bikes or more

(n=138)
Owns two bikes (n=311) 15%
0% 20% 40% 60% 80% 100%
*Charts may not add B Not aware of it B Aware of it but haven't used it
up to 100 due to B | am a member and use it sometimes It is one of my main ways of getting around
rounding

QUESTION - What best describes your relationship with Toronto's BikeShare systems? [SELECT ONE]

Source: Nanos Research, onlinénon-probability panel survey, May.13 to 28,2019, n=1515 Toronto residents. 83



Awareness of City of Toronto programs
NANOS
and initiatives 0 Toronte @

All Recreational cyclists Utilitarian cyclists

2019 (n=3346)* 2009 (n=1000) 2019 (n=794)* 2009 (n=260) 2019 (n=1803)* 2009 (n=271)

Bike lanes and paths 30% 15% 32% 15% 28% 20%
Bike Share 22% N/A 23% N/A 21% N/A
B!ke parking (Post.and Ring/ 18% 3% 16% 4% 0% 59

bike corrals/ multi-use racks)

Cycling map 10% 2% 9% 4% 12% 3%

Bicycle stations 7% 1% 6% 1% 9% 2%

Bike Locker Program 5% 1% 3% 1% 7% 3%

None 5% 69% 6% 70% 2% 62%
Unsure 4% 10% 5% 7% 2% 10%

*Based on multiple mentions

QUESTION - What, if any, City of Toronto programs and initiatives were you aware of before today? [SELECT ALL THAT
APPLY]

Source: Nanos Researeh, onlinénon=probability panel survey, May.13 to 29,2019, n=3346* Toronto residents. 84



5.0 Cycling and public transit tlToronte () NANOS

a {




Prevalence of combining cycling and

public transit MTIIRIINIII @ NANOS

1999 2009 2019
Recreational W Yes |
cyclists 8% Recreational cyclists ' Recreational cyclists
(n=281) (n=260) | (n=393)
Utilitarian o . I o )
cyclists Utilitarian cyclists / Utilitarian cyclists
(n=199) (n=271) I (n=714)
Total cyclists o . _ I . _
17% Total cyclist (n=532) / Total cyclist (n=1107)
(n=480) |
0% 50%  100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%100%

B Never M Rarely mSomewhat often B Very often B Never Occasionally ® Regularly

QUESTION — [ASK CYCLISTS ONLY] Do you regularly, occasionally or never combine cycling and public transit in the same trip? (If needed:
"either by bike share or personal bike")

2009: How often do you ever combine cycling and public transit in the same trip?

1999: Do you ever combine cycling and public transit in the same trip?

Source: Nanos Research, onlinénon=probability panel survey, May.13 to 29,2019, n=1107 Toronto cyclists. 86



Main mode of transportation to access public "l“'mn“"m @ NANOS

transit

Frequency
n=

(n=1510)
Public transit (TTC/GO) 30.6%
Walk the whole way 29.0%
Driving alone 24.7%
Driving with others as a passenger (carpooling) 6.6%
Taxi or ride-sharing (e.g. Uber or Lyft) 2.9%
Bike 2.9%
Motorcycle/scooter 1.1%
Other 2.1%

QUESTION - What mode of transport do you use most often to access the public transit station closest to your home?

Source: Nanos Résearch, onlinénon-probability panel survey, May13 to 28,2019, n=1510 Toronto residents. 87



Importance of encouragement to cycle to
NANOS
public transit - All "l“TﬂﬂﬂNW @

Net score
Safe and comfortable
cycling routes to the 4% 9% 4% +69.3
station
Secure and
convenient bicycle 4% 10% 5% +67.5
parking
Access to Bike Share
from my home o o o
neighbourhood to 12/’ 18A’ QA’ +30.0
and from the station
0% 20% 40% 60% 80% 100% Charts may not add
up to 100 due to
B Important ™ Somewhat important ™ Somewhat unimportant B Unimportant ™ Unsure rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

\ 4 | \
Source: Nanos R\onli‘robability panel sur\mw.,’ﬁ to \{C\19, n=1512 Toronto residents. 88
\ \
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Importance of encouragement to cycle to
NANOS
public transit - Scarborough "l“m““m“ @

Net score
Safe and comfortable
cycling routes to the +70.9
station
Secure and
convenient bicycle +72.0
parking
Access to Bike Share
from my home o o o o
neighbourhood to 34/’ 12/’ 14A’ 12/’ +36.3
and from the station
0% 20% 40% 60% 80% 100%  Charts may not add
up to 100 due to
B Important ™ Somewhat important ™ Somewhat unimportant B Unimportant ™ Unsure rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

v ' N\
Source: Nanos R‘onli‘robability panel surmwﬁ\\(\l& n=300 Scarborough residents. 89
\
A\



Importance of encouragement to cycle to
NANOS
public transit — Etobicoke/York ﬂl“TIlIilll\Im @

Net score
Safe and
comfortable cycling % 11%l +66.9
routes to the station
Secure and
convenient bicycle 8% 13%1 +66.4
parking
Access to Bike Share
from my home o o o
neighbourhood to 13/’ 19/’ 66 +29.4
and from the station
0% 20% 40% 60% 80% 100%  Charts may not add
up to 100 due to
B Important ™ Somewhat important M Somewhat unimportant B Unimportant ® Unsure rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

\ 4 | N\
Source: Nanos R\onli‘robability panel survm\y.,’B to \{CKlQ, n=339 Etobicoke/York residents. 90
\
\ O
Y



Importance of encouragement to cycle to
NANOS
public transit — North York "l“TﬂﬂﬂN“] @

Net score
Safe and
comfortable cycling 22% 4% 8% 8% +67.6
routes to the station
Secure and
convenient bicycle % 10% '8% +61.9
parking
Access to Bike Share
f h
Sl 13%| 19% [12% +24.3

neighbourhood to
and from the station

*Charts may not add
up to 100 due to
B Important ™ Somewhat important ™ Somewhat unimportant B Unimportant B Unsure rounding

0% 20% 40% 60% 80% 100%

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

\ 4 | \
Source: Nanos R\onli‘robability panel sur\mw.,’ﬁ to \{C\19, n=379 North York residents. 9 1
\ \
O
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Importance of encouragement to cycle to
NANOS
public transit — Toronto/East York ﬂl“Tlllilll\Im @

Net score
Safe and
comfortable cycling 24% 39 9% 49 +71.0
routes to the station
Secure and
convenient bicycle 25% 39%11% 4% +69.1
parking
Access to Bike Share
from my home o o o
neighbourhood to 11/’ 21%’ 7A’ +29.6
and from the station
0% 20% 40% 60% 80% 100%  Charts may not add
up to 100 due to
B Important ™ Somewhat important M Somewhat unimportant B Unimportant ® Unsure rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

\{), , - \
, onli robability panel surva,}S t %2019, n=494 Toronto/East York 92
\}\
Y

Source: Nanos
residents.




Importance of secure/convenient bicycle

parking b ToronTo (D) NANOS

Net score
Utilitarian (n=713) 28% 3% 3 +87.7
Recreational (n=393) +70.1
Non-cyclists (n=405) 18% 4% 22% 12% +36.2

o 9 9 9 9 !
0% 20% 40% 60% 80% 100% «charts may not

B Important M Somewhat important M Somewhat unimportant B Unimportant ® Unsure add up to 100 due
to rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

Secure and convenient bicycle parking

\ 4 | N\
Source: Nanos R\onli‘robability panel survm\y.,’B to \{CKlQ, n=1511 Toronto residents. 93
\
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Encouraging to cycle to public transit
with safe cycling routes

Nl Toronto () NANOS

Net score
Utilitarian (n=712) 29% 4% 3% +86.5
Recreational (n=393) +70.4
Non-cyclists (n=407) 16% 3% 19% 11% +43.6
0% 20% 40% 60% 80% 1009 Charts may not add
up to 100 due to
B Important ™ Somewhat important ™ Somewhat unimportant B Unimportant ® Unsure rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

Safe and comfortable cycling routes to the station

\ 4 | N\
Source: Nanos R\onli‘robability panel survm\y.,’B to \{CKlQ, n=1512 Toronto residents. 94
\
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Encouraging to cycle to public transit
with access to Bike Share

Nl Toronto () NANOS

Net score
Utilitarian (n=712) 12% 13% 5% +45.7
Recreational (n=392) 31% 15% 19% 8% +24.4
Non-cyclists (n=407) 25% 10% 26% 17% +11.9
0% 20% 40% 60% 80% 1009 Charts may not add
up to 100 due to
B Important ™ Somewhat important ™ Somewhat unimportant B Unimportant ® Unsure rounding

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

Access to Bike Share from my home neighbourhood to and from the station

v ' N\
Source: Nanos R‘onli‘robability panel surmwﬁ\\(\w, n=1511 Toronto residents. 95
\
A\



Importance of secure bike parking to
cycle to public transit

Nl Toronto () NANOS

Length of commute to work by most common mode of

: Important/ somewhat important
transportation p / p

Under 15 minutes (n=30) 55.4%
15-29 minutes (n=59) 64.7%
30-44 minutes (n=56) 69.1%
45-59 minutes (n=34) 57.8%
60+ minutes (n=43) 63.5%

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

Secure and convenient bicycle parking

Source: Nanos Researeh, onlinénon-probability panel survey, May.13 to 29,2019, n=222 Toronto residents. 96



Importance of safe cycling routes to cycle
to public transit

Nl Toronto () NANOS

Length of commute by most common mode of

. Important/ somewhat important
transportation P / P

Under 15 minutes (n=30) 65.8%
15-29 minutes (n=59) 63.6%
30-44 minutes (n=56) 79.4%
45-59 minutes (n=34) 74.2%
60+ minutes (n=43) 62.7%

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

Safe and comfortable cycling routes to the station

Source: Nanos Researeh, onlinénon-probability panel survey, May.13 to 29,2019, n=222 Toronto residents. 97



Importance of access to Bike Share to
NANOS
cycle to public transit MTIIRI]I\IIII @

Length of commute by most common mode of

; Important/ somewhat important
transportation p / p

Under 15 minutes (n=30) 44.1%
15-29 minutes (n=59) 55.5%
30-44 minutes (n=56) 50.1%
45-59 minutes (n=34) 52.7%
60+ minutes (n=43) 47.8%

QUESTION - Are the following important, somewhat important, somewhat unimportant or unimportant in encouraging
you to cycle to public transit? [RANDOMIZE]

Access to Bike Share from my home neighbourhood to and from the station

Source: Nanos Researeh, onlinénon-probability panel survey, May.13 to 29,2019, n=222 Toronto residents. 98



METHODOLOGY bl Toronta () NANOS
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METHODOLOGICAL NOTE bl Toronta () NANOS

Methodological note on previous surveys

Based on our review of the dataset provided, it would appear that data on household bike ownership
calculated in 2009 was based on a data set where the values selected by respondents were recoded (zero bikes
was coded as 1, 1 bike was coded as 2, 2 bikes was coded as 3, etc.) and then households with no bicycles were
filtered out so that household bike ownership excluded households with no bicycles. Therefore the mean score
previously calculated was based on households with bicycle only and not the number of bicycles in the
households of the population as a whole. This data is not present in this report but can be found in the 2009
report.

For this wave of research, data on household bike ownership includes households with no bicycles in the
sample as they were not filtered out. To be comparable to this wave of research, data from 2009 was
recalculated to also include households with no bicycles in the sample and is presented on slide 13.
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METHODOLOGY

Nanos conducted an online survey of 1,516 Toronto residents, 18 years of age or older, between May 13t to
29th, 2019. The sample is geographically stratified to be representative of Toronto.

The research was commissioned by the City of Toronto and was conducted by Nanos Research.

Note: Charts may not add up to 100 due to rounding.

District 1
District 2
District 3
District 4

Total

Toronto/East York
Etobicoke/York
North York

Scarborough

Nl Toronto () NANOS

Unweighted N value
494
341
379
302
1516

Weighted N value

475
324
354
347

1500
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METHODOLOGY

1999

Results are based on 1001 Computer Assisted Telephone Interviews (CATI) with individuals aged 15 years or older who reside in
the City of Toronto. The sample excludes persons employed in marketing research, advertising, public relations or news media

Nl Toronto () NANOS

industries. The sample was divided equally among the City’s four transportation Districts. The map below defines the boundaries
for each of the four Districts in 1999. All interviews were completed between October 12t and 215t, 1999.

District 1
District 2
District 3
District 4

Total

\V

Central Toronto
Etobicoke
North York

Scarborough

/ 'w \\\

N value
251
250
250
250
1001

f(

Margin of error

6.2%
6.2%
6.2%
6.2%
3.1%
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METHODOLOGY il Toronte () NANos

2009

Results are based on a 15 minute survey administered by telephone to a random and representative sample of 1,000 Toronto
residents, 15 years or older who reside in the City of Toronto. All interviews were completed between June 16t and 26, and
August 19t to 25th, 2009. The survey was suspended during the labour union strike by City workers (July 2009) in order to avoid
any potential bias of the results. It is also important to note that the survey was completed prior to a high profile cycling fatality
that occurred on August 315, 2009.

N value Margin of error
District 1 Central Toronto 250 6.2%
District 2 Etobicoke 250 6.2%
District 3 North York 250 6.2%
District 4 Scarborough 250 6.2%
Total 1000 3.1%
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TECHNICAL NOTE

0 Toronto () NANoS

Element Description Element Description

Organization who ity of Toronto '(r:he I’ESl.J|th were. welgzgtfsd by;g: and gelnd.er using tf;:: Ialtlest

commissioned the research y Weighting of Data ensus in ormation ( . ?an_ the sample is geographically
stratified to ensure a distribution across all regions of Toronto.
See tables for full weighting disclosure

Final Sample Size 1516 City of Toronto residents
Screening ensured potential respondents did not work in the

Screenin market research industry, in the advertising industry, in the

Margin of Error Not applicable g media or a political party prior to administering the survey to
ensure the integrity of the data.

Mode of Survey Online survey Excluded Individuals younger than 18 years old; individuals without

Sampling Method Base

Demographics (Captured)

Fieldwork/Validation

Number of Calls

Time of Calls

Field Dates

Language of Survey

Standards

Not applicable

Residents of the City of Toronto, men and women, 18
years of age and older. Six digit postal code was used
to validate geography.

Online survey

Participants were not called

Not applicable.

May 13 to 29, 2019.

The survey was conducted in English.

This report exceeds the standards set forth by CRIC,
ESOMAR and AAPOR.

Demographics

Stratification

Estimated
Response Rate

Question Order

Question Content

Question Wording

Survey Company

Contact

internet access could not participate.

By age and gender using the latest Census information (2016) and
the sample is geographically stratified to be representative of
Toronto.

Not applicable.

Question order in the preceding report reflects the order in
which they appeared in the 2009 tracking report and were
organized by theme. Please see the appended questionnaire for
the original order of the questions.

All questions asked are included in the report.

The questions in the preceding report are written exactly as they
were asked to individuals.

Nanos Research

Contact Nanos Research for more information or with any
concerns or questions.

http://www.nanos.co

Telephone:(613) 234-4666 ext. 237

Email: info@nanosresearch.com.



http://www.nanos.co/

ABOUT NANOS

NANOS

RESEARCH

6 SIGNAL

LEADERSHIP COMMUNICATION

nanos dimap analytika

(Mnanos  dimap

NANOS RUTHERFORD McKAY & Co.

Nl Toronto () NANOS

As one of North America’s premier market and public opinion research firms, we put
strategic intelligence into the hands of decision makers. The majority of our work is
for private sector and public facing organizations and ranges from market studies,
managing reputation through to leveraging data intelligence. Nanos Research offers
a vertically integrated full service quantitative and qualitative research practice to
attain the highest standards and the greatest control over the research process.
WWW.Nanos.co

A public relations consultancy for executives and organizations with images to
create, issues to manage, relationships to build, and reputations to protect in a
digitally disrupted era. We serve senior leaders with PR counsel that is both
strategic and social, informed by a deep understanding of analytics, content,
communities, media, sustainability and technology. www.signaleadership.com

This international joint venture between dimap and Nanos brings together top
research and data experts from North American and Europe to deliver exceptional
data intelligence to clients. The team offers data intelligence services ranging from
demographic and sentiment microtargeting; consumer sentiment identification and
decision conversion; and, data analytics and profiling for consumer persuasion.
www.nanosdimap.com

NRM is an affiliate of Nanos Research and Rutherford McKay Associates. Our service
offerings are based on decades of professional experience and extensive research
and include public acceptance and engagement, communications audits, and
narrative development. www.nrmpublicaffairs.com
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