
   

     
 

         

           

      

        

 

             

  
 

 
 

       

 
 

 

 

STEP BY STEP CLIENT GUIDE: 

HOW TO FIND DOCUMENTS ON PERMITS & LICENCES WEBSITE 

This client guide provides step by step instruction on how to find all documents which may be 

required for renewal. NOTE: Renewals only apply to current, active licences. 

① Visit the Permits & Licences Main Page at: 

www.toronto.ca/licences 

② Type keyword(s) into the Search function or scroll the alphabetical list to find your 

licence category 

③ Once you find your category, click on the licence/permit name 

www.toronto.ca/licences


         

 

 

 

 

     

 

 

     

 

 
 

               
           

     

 

④ This will bring you to the main page for your licence/permit category 

⑤ Scroll down until you find the Licence Renewal Information tab 

⑥ Click on the + symbol to expand the Licence Renewal Information tab 

⑦ All required documents and forms are listed under Renewal Files  
(these are fillable forms which gives you the option to fill in and submit digitally if you do not 

wish to print and scan/mail in the document) 




