ONLINE / TELEPHONE

INFORMATION SESSION

20 MILNER BUSINESS
COURT

TEMPORARY SHELTER

Thursday, May 13, 2021
7:00pm to 9:00pm

Visit the Project Website:
www.toronto.ca/physicaldistancingshelters
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Land |
Acknowledgement TSRS

We acknowledge the land we are onis B2 > FelMPhE (Y T H 22556
fche tra_ditional tgrri_tory of many nations. R (4 SR @Tﬁ%%ﬁ%# £ [ 7%

54

e Aniapnabeg, te Chippewa, e D OILA ~ FIE(HAILES - TS
Haudenosaunee and the Wendat %Dﬁ%?%A%D/ML#TA SEAER
peoples and is now home to many ZAEIE—RIE - N AR
diverse First Nations, Inuit and Métis Hr AANZE] -

peoples.

We also acknowledge that Toronto is S—
covered by Treaty 13 signed with the HAHRGE > 2% fﬁf EAz B EE

Mississaugas of the Credit and the %“B/] s IIYN =230 S 13{'#1 SN

Williams Treaty signed with multiple R B2 G 0 A KIS B S 2 [ B
Mississaugas and Chippewa bands. B N Rl BRI (R & EE -




Language-Specific e
Telephone line THE 8 S BRI R

If you cannot hear or understand EH /R Bl A< =2 ot Hild A< 55 pe 238 fF

what is being said, please dial §E72§§§2$’ A 2te MEPT E‘%E@m
416-915-6530 to connect to the 1=y : iR ?Q?TAA 6-91 576530@%§?U
session by telephone. The BEehan o ey T HTLEE

access code to connect in sk EE Bl B =R T = I BE A
English, Mandarin or Cantonese e
are outlined in the table below

Dial 416-915-6530 / 3§%]416-915-6530

Language line / i EEE = EBEL4SES Access code to enter / 3 ALE

Main event in English / TE2E F @i 133 792 5013
Mandarin-specific / [EZE 133 773 2347

Cantonese-specific / EZE 133 528 7056



Meeting S on

Recording

Please be advised that this meeting

IS being recorded and your

opinions, statements and voice will SR E O (FAFETe SR
become part of a public record. Ug@ﬁ% ~ RO R S S AN
Participants are asked not to share ANANIEECERAT - SRElEg A
any personal information about f‘?— 1> Z 5 R 5 A A

themselves and other people, such AT {a] A“’“ﬂ S04 24

as name, address and contact Ty 3
information within the meeting. If unzig i 734@ ﬁﬂ7<1@7[<§

you wish to discuss a private e emiE AN H > SRS R R
matter, please contact us at 20milnerbusinesscourt@gma

20milnerbusinesscourt@agmail.com. il.comEL TR A4S o




Presenters

Madeleine Anderson and David Buwalda, Community
Engagement Facilitators

Cynthia Lai — City Councillor — Scarborough North
(Ward 23)

Sharon Campbell, Project Director

Homelessness Initiatives and Prevention Services
Shelter, Support & Housing Administration,
City of Toronto

Nicole Williams, Manager, Scarborough Women’s
Shelter, Shelter, Support & Housing Administration,

City of Toronto
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PURPOSE FOR TODAY’S

DISCUSSION

Purpose

m

=
HY

Provide an overview of the fifatt 20 Milner Business Court E&RSFFESE H.0)

20 Milner Business Court BZED K HAT Rz LT E 0 IRBEE ST -
temporary shelter

program and services and E| e T A RIRE ~ SRR S 1B
supports currently planned EEEE )

for the site.

* Rz AtEEERE T LRI E RIS ]

Respond to questions,
concerns and offers of
support from the
community.

Contribute to the success
of the shelter in the
community




AGENDA FOR TODAY’S
DISCUSSION S HeVemaaiz

Welcome Remarks / Eil g

Presentation on 20 Milner Business Court / B> 20 Milner Business
Court Hy7 48

Q&A / L%

Closing and Next Steps /| &R EENBET




Welcome eI
Remarks

: : Cynthia Lai
Presented by Cynthia Lai e
a4
City Councillor Ward 23 — . o
Scarborough North TFE EILED23EE
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Webex +
Accessibility f[EREELRT

If you require an accessibility-related

accommodation, adaptive technologies on

your phone often work best.

Panelists will describe content on the slides
during the presentation.

The video recording of this meeting will be
close captioned when it's posted on the
project website.

Familiarize yourself with the WebEXx platform
and your phone or computer. Knowing how to
raise/un-raise your hand to ask a question,
and how to type questions into the Q and A
box helps make the meeting smoother, and
we will review how to do this together before
starting the Q&A.

Webex +

R SR R A RO TR
U B LA IR R B
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BRI B R BB DUR AT E | B
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Online Meeting
Code of Conduct

Be brief and limit yourself to one question

or comment at a time.
Be a good listener and share the space

with your neighbours. There will be other

opportunities to engage and offer

feedback and insight.

Be patient. We will do out best to resolve
technical issues if they occur.

Be respectful. The City of Toronto is an
inclusive public organization. Racist or
other forms of prejudicial, derogatory, or

discriminatory comments and questions,

including name calling, will not be

tolerated.
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Question &
Answer Period

After the presentation participants can
ask questions and make comments Iin
TWO ways. City staff will continuously
monitor and review the Q&A to ensure
the most common issues are addressed
In tonight's meeting.

Participants can:

1. Type questions into the Q & A
box on the lower right of the
screen (computer only)

Verbally ask questions on audio
(computer and phone) by raising
their hands

2.

.

BAE | BFRA

Helti K 2 1% > 287 0] LI G 22 ]
RISEE R - 1RO T1E A 2 s i

ﬁ%F‘nﬁ,\DE’JWq@ LIRECRAE S IR &3 b
W i A
SEgEH L
1. Fkwa FTHY T REE ) ETEA
e ({2RER)
2. EHAFETFIEe o (F A DR 775

(AR
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City of Toronto
Shelter %{ﬁ%ﬂi
Services )EEEREP{L{‘HE%
Overview *Ejﬁ}ﬂ—t

Sharon Campbell, Project Director Sharon Campbell
Homelessness Initiatives and Prevention Services IFH FF » #EXK o7 2 1B ITE RS
Shelter, Support & Housing Administration, SRS - IR RS
City of Toronto
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Context of Homelessness %% A EFER

in Toronto =SB4

« Toronto’s shelter system provides more than 6,000 spaces
to support those experiencing homelessness, including
approximately 3,000 spaces in new temporary shelters and
hotel programs

« Challenges in the shelter system have been compounded
by opioid crisis and pressures on the shelter system
exacerbated due to COVID-19.

2w HIEERE 0 S8t R f X Al ERa fE (it 16,0002 (22 E A1
B H AR R YRR JEESE T LA B2 R KLY
3,000{E{iL & -

u] J FESEYEAEIE 0 T EERE 2RV ERE - COVID-199%15 3 i
B T eSS RGBT -

HHY
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Context of Homelessness %4 iR EEERIEN

in Toronto =B=4)=P"

« Occupancy in the shelter system o HEHEEELIK » BRI R ANIZiE
has decreased since the start of eI o FEEE 24 AFEEFH AT NE -
the pandemic, driven by a A FEREZSETHEE A LI AR ST
decline in the number of refugee JAE[E]HR o

claimants and families. Capacity
in the shelter system for single

individuals is currently higher e SSHAN202144 B 758 75 Jr i oE =k
than the same period last year. S (EéN A) E'Z E@%‘%ﬂ%@%féﬁ%ﬁz\?
» SSHA conducted its fifth Street EEERY )

Needs Assessment (SNA) in
April 2021 and results will be
Eeolg?sed publicly by September
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Programs are located
within communities

N

AT

p—

g

NHVEZ

Providing emergency shelter to
people experiencing
homelessness is an important
community service offered in
neighbourhoods across
Toronto.

R AR T LT e A
XML el SRR —IH
B &R -

14



City’s COVID-19 Response AT e EHE S T B

for People Experiencing A OMrc e 4R
Homelessness COVID-19 IR EFEE i

* Opened more than 25 new

s 7 25(# L EAVEE 5T - DUE

temporary sites to create physical i 2 A RN
= Z < KR = & > ;
distancing in the shelter system %%%@%?\%%%EE@% DIWEYN
72 i Y

and provide space for people to
move indoors from encampments

* Distributing 100,000 pieces of PEE o FEAFIFEE 2K N 22108 E{E AL
weekly for the shelter system R H i

e Supported over 1,900 people
experiencing homelessness in the

© SCIEJEEE S SRVAYEE 28 1,90017 5

shelter system to receive the o (e
COVID-19 vaccine A ERE %S T COVID-194%

e Supported almost 6,000 people in

the shelter system move into E B sl DIk o TEETEE LGN
permanent housing since the 416,000 N B EK A ML -

beginning of the pandemic.
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Temporary Shelter Programs
Activated in Response to
COVID-19 by Ward

EEEECOVID-19% 5T
HYEERRFEERE LR EE

JEE)
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Criteria for Selecting ppa

T

SZ

a Shelter Location

The City’s goal is to open new
shelters in neighbourhoods
across Toronto so that people
can stay within their
communities.

Under normal circumstances,
when searching for a new
shelter location, staff will:

« Site shelters in locations that
meet City by-laws (in
locations that allow shelters
as an as-of-right use)

LN EEHEATEAE

S {2 T B I AT 4 T S B Y
BT - (B2 AT LSS

CHIYFHENA -

HEE T
TAEANE

T Ry JEERE UL SRR
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Criteria for Selecting L
a Shelter Location

Ly EEHEARAE

KI“W

* Support Toronto’s Housing . f?/m\ (M EFERE - ANNEFHK
Charter — Opportunity for All &) (20174)

(2017)

- Motk s et SoveSs s
buildings and locations that are %@* MILE > AT - WA AR
accessible and will provide B
adequate space

« Seek out sites that are in close  ° E‘“A&E@ﬁﬁﬁﬂlﬁﬁ (PlHNEZEE ~ A
proximity to community services 7~ EEEMEFEARS ) M IEssmIk
(such as libraries, public parks, T MR

pharmacies, and health care
services) and public transit
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Additional Criteria for  coyID-19 s RAR ez
Site Selection During  gyppfEse

COVID-19

During the pandemic, in addition to the ERNFA TSR > PR T HTJeCat /LB hE A A AR
criteria used when selecting a location for ~ ZEZ4h » AHERE
a new shelter, the City also looked for:

Suitable size that
adequately meet physical
distancing guidelines

Turn-key ready with
minimal retrofits required

Available, accessible and
affordable

DR DT B R A S o b
e EmEE A O
BRG] e
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Program Overview
of temporary
shelter program at
20 Milner
Business Court

Nicole Williams, Manager,
Scarborough Women’s Shelter,

Shelter, Support & Housing
Administration, City of Toronto

0l ToRoNTO

20 Milner Business
Court
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Nicole Williams
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20 Milner

Business Court

20 Milner
Business Court

Starting the week of May 17, 20
Milner Business Court, in
Scarborough North (Ward 23),
will be used to relocate a City-
operated women's shelter
program that opened at 2685
Kingston Road in spring 2020
in response to COVID-19

The City leased 20 Milner
Business Court until December
31, 2021 with the potential for
extension as public health
restrictions change

The City is committing to 100
rooms, but it could be
increased to 146 rooms as

needed

Some rooms will be used for
office and program spaces

eSS HATHFE 2R - AT
122685 Kingston Roadfy %4
JEERE L RF R S 22 TR AL ED
(23#E[% ) #Y20 Milner
Business Court » 3% EZFEAK
i s EEFCOVID- 199 (F 1 iR
2020 A Fasedy

L FHE 20 Milner Business
Court £20214E12H31H » 3t
HEZAL AT s A T A fR S
Y EA LI IR

B A 100(E F5iE - {H40
RAFE G 146(E 5 -

Lo — L6 Fo R (RS S IS 2
P




20 Milner
Business Court

Many wrap-around supports will be
provided for clients at 20 Milner
Business Court, including:

« City staff on-site 24/7

 All meals catered by a local
business

« Recreational and social_
engagement programming

« Community partners
« Scarborough Health Network

 On-site services are for program
residents only

 Public health measures

20 Milner
Business Court

20 Milner Business Courtfé &% 212
HLEF L IRGERE IR > i

B TAE N B fEft24/7 2 K EHH S
M5

AT BRI A (22
Te LRIt L e 2 B E)

&R
-5 R BRI
R RS E R EEER

S HAE A A
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Rights and 3 R BT
Responsibilities ST

b b

« Shelter residents are equal citizens of the city
and have the same rights, freedoms and
responsibilities as other residents of the city.

« They have the right to a safe place to shelter
and a welcoming program.

R e

© REETULEREANIESEAR - W=
A EpE B E SRR ~ 15 IR -

+ MME G IS ST A B2
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Rights and 3 R BT

b b

Responsibilities
« There are conduct expectations and © FTAERETEEE LAY P EE ST T
rules for all clients that must be TRy KMIFR R -
followed when staying in shelter
oM. | B R U
« On-site Supervisors will be rEeet|ng ) e H e R \@?%BJ/—E;EE&%>> |
with clients 1-on-1 upon intake into the L e T vy Ay o o
WHEEE R B SRR ~ BCRAIAEH] -

program, and go over the Good
Neighbor's Policy and remind clients of
rules, policies, and guidelines.

24



Community 1} & S Bl
Engagement

Madeleine Anderson and
David Buwalda,

Community Engagement
Facilitators

Madeleine Anderson #1 David Buwalda
& 2Bl &
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Community Engagement During

COVID-19 / &SR Yt

The City is committed to community
engagement to ensure the success of the
shelter in the community. The community
engagement process typically begins
much earlier before the opening of a new
service. Due to the COVID-19 pandemic
accelerating the pace of opening new
temporary sites, engagement activities
are taking place immediately prior to the
service opening.

More information on community
engagement will be available on the
project website.

Y5

B E T e Er R s il LM@%JT:““EF‘
CMEFLEE FAER AT o 111 2 BlE AR i
TEFTHR S B Z AR 5B aE - R
COVID-199& 5 I T #rbas BERF G iy
R AJﬁtHW‘E—ﬂEﬁIE%%EET SRE R

& 17 R[7E
ﬁ ;%?J LS B B 2 SRR E T H 48h
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Community Engagement During
COVID-19 | ZiEHARIHIH E 5

Actions currently underway H BT IE7E £RENRI 1T Eh

v' Community Engagement Facilitator vV (RSB e

v’ Tracking of community concerns — v BRETIERTRL - fTEIAIER A
action and follow up v FER G AHREE T e

v' Key Stakeholder meetings v EE8fMg (5HA13H) - &K

v Information Session (May 13) — today

st AR e RN EE T E L S

Sign up to receive email bulletins and FORE T
updates, including the meeting 20milnerbusinesscourt@gmail.com
summary:

20milnerbusinesscourt@gamail.com

27
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Meeting Recording / & #%5

Please be advised that this EE - EAREITERE - O
meeting is being recorded and your B HE I ST ety 4y AN\
opinions, statements and voice will o ] Gr AU BE @ T 4 BT

become part of a public record. ﬁ%%@ﬁ%ﬂf&kﬂ’]&ﬁﬂk%;ﬂ
Participants are asked not to share a0t 44 ~ HrhlFHEs zézjﬁﬁ I
any personal information about URAESTEA(E A\ ZEE @ SEREHEE
themselves and other people, such 20milnerbusinesscourt@gmail.com il

as name, address and contact T FEALE o
information within the meeting. If

you wish to discuss a private

matter, please contact us at
20milnerbusinesscourt@gmail.com
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WebEXx Basics: WebExE: A

Laptop/Desktop B F ISR B

N

(English main event only) (

ERAEE T &

%)

| U

Raise your Hand: Submit a Verbal Question

* Press the icon to raise your hand.

« |If selected, the Facilitator will say your
name and unmute you.

= After your question is asked, the Facilitator

will put you back on mute.

* Press the icon again to put down

your hand.

Ask:

& Participants @ Qaa

All Panelists

Open the Participants and Q&A Panels

* Press to toggle between opening and
closing Participants and Q&A Panels

M Opened
MW Closed

B! Q & A Box: Submit a Typed Question

Only staff will be able to see
submitted questions.

Ask questions to All Panelists.

Your question will be redirected to a
Panelist to answer verbally.

29
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WebEXx Basics: WebExEAfEH :
Phone B=h

Access code to enter / EALE

Main event in English / Tx5E F @i 133 792 5013
Mandarin-specific / [FZE 133 773 2347
Cantonese-specific / EZE 133 528 7056

«  People who have called in can ask questions verbally CUEERERE A2 = o] DA BERE R
« To raise your hand virtually, dial *3 « TOEEREHERT 0 GEREET3
Fote L NS ER BRI R (I 5 EE T —

« The Facilitator will see a hand up beside the first

three digits of your phone number, alerting us that {EZRFHEm - PeRE R AR 2 ) — (B -

you would fike to ask a question. + FEPMBUETSR R DN AR
- During the Q&A periods, the Facilitator will unmute N el

you and let you know that you can speak. . HIREEES > 4 SEHE AR T

« After your question has been answered, please dial

*3 to Eut down your hand
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Question & Answer Period / " B | BFR

We will do our best to receive as many
guestions as possible between the
various methods of participation, and will
rotate between 2 live phone in questions,
followed by 1 question received in
advance, and then 2 from the Q&A.

Our staff will continuously monitor and
review the Q&A to ensure the most
common issues are addressed in
tonight's meeting.

If there are a lot of questions we may not
be able to answer them all in the session.

For questions not answered, please reach
out to project gmail account and
telephone number

HA R ae RS IR S AE S B 2 2 3
g A AE S HYTER - I HRHE 2125 53
TE M RE TR - PE(R S TR Y 1 {E
MR > MR RE | B HY2(ERE -

HAI TAE N R A g | 8
5 NE LIRS i LR
%%%E/‘jﬁnﬁ% °

WERRIRATR 25 » Feff ol BEE AT AR & 3
R Ef ] o

FIP AR E YA - 555 HZHEAY
gmailiie = A1 EEESF G T TR

31



Next Steps & More Information / BE S BRI E %E&:

« A public meeting summary will be © NRGHHIEER G A LE_E S
posted on the website © EHRSHERHE AT YouTube s 21 »
 Arecording of the event will be posted  Wif£XE H 4805 ForE
to the City’s YouTube channel and o BTSSR B E 2L

shared on the project website 20milnerbusinesscourt@gmail.com

: Coqqect with Community Engagement . seeppgrm mromyr
Facilitators:
20milnerbusinesscourt@agmail.com

« Visit the Project Website:

www.toronto.ca/physicaldistancingshelte
rs

www.toronto.ca/physicaldistancingshelte
rs
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