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Introduction 
This document provides a summary of the Charlton Park Playground Virtual Public Meeting that 

was held on April 7, 2021, from 6:30 p.m. to 8:00 p.m.  

More information about the project can be found on the project webpage at 

www.toronto.ca/Charltonimprovements 

Meeting Purpose 

A virtual public meeting on April 7, 2021 presented the proposed playground design, which was 

developed using feedback from the March online survey. Participants had the opportunity to ask 

the project team questions and share their feedback. 

Public Meeting Advertisement 
The meeting was advertised through: 

 The Charlton Park Playground Improvements Website 

www.toronto.ca/Charltonimprovements 

 Social media advertisements 

 Park signage 

 Email to e-updates listserve 

 Email promotions from local Councillor 

Feedback Summary 
Project staff presented the proposed playground design that was developed based on the 

March online survey feedback. Participants provided questions and comment throughout the 

meeting. These questions (Q), comments (C), and responses from staff (R) presented below, by 

meeting section: 

General Questions/Feedback 
 
Q. How do you decide which park gets updated? Specifically, why is Charlton Park being 
updated now?  
R: As part of the state of good repair projects, Parks, Forestry, and Recreation conducts a life 
span assessment of each park to ensure that the amenities continue to be safe, accessible, and 
effective. When the amenities in the park do not meet the criteria set out, an upgrade becomes 
necessary. Also, when amenities are not in the best of shapes, individuals stop going to the 
park. An improved park will result in more use from the community. 
 
C: This is a good investment into the community. It will encourage families to use this park and 
will improve accessibility, including for people with strollers and wagons.  
R: Thank you for your feedback and comments. 
 
Q. Given that the proposed new playground is not in the same location as the current play 
structure, is it possible to keep the current structure intact and open during the construction 
stage of this improvement?  
R. Unfortunately, the current structure has to come down because the new playground 
construction overlaps with the old playground area. Additionally, to adhere to the safety 
protocols set out, the existing playground must be closed during construction. 
 

http://www.toronto.ca/Charltonimprovements
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Q: It is a challenge to maintain a rubber surfaced playground? 
R: Yes, it is extremely challenging to maintain and repair a rubber surfaced playground which is 
why we try to limit the use of it.  
 
Q: Does the engineered wood fibre that is part of the proposed playground work better from an 
accessibility perspective? 
R: Yes, the wood fibre surface provides an excellent impact attenuation as it is knitted together 
to create a safe and accessible playground surface. 
 
Q: Charlton park is also used by dog owners as such I am just wondering if there will be a 
dedicated off-leash dog area? 
R: This continues to be an issue. Given the space in this park specifically, it might be extremely 
difficult to have this dedicated area. But we continue to examine the feasibility of this option and 
if there is a demand in this area in the future then it is something we can definitely consider. 
 

Structure and Design Questions/Feedback 
 
Q: Is it possible to have another kind of surface in the park such as rubber rather than going 
with the proposed wood fibre?  
A: The cost of rubber is simply too high and the budget for the project wouldn’t allow for that. 
Moreover, rubber is space consuming and challenging to repair/replace if damaged.  
 
Q: Is there a climbing structure in the design presented for older kids?  
R: The model presented shows that there will be a treehouse, pole climbing structure, and a 
rock-climbing wall.   
 
Q: Why is the junior playing structure proposed smaller compared to the senior structure? Is 
there anything you can add to that section?  
R: There are many smaller elements that are hard to show in the picture presented. Given that 
we have to maintain a minimum of 6 feet between each structure/feature for safety purposes, 
there is limited space to work with. 
 
Q: Are there going to be any monkey bars and/or sliding poles?  
R: No, but we do have similar equipment in the designs proposed. 
 
Q: Can we put in something like a balance beam or stepping trucks for climbing and jumping off-
of?  
R: We can definitely look into it and see if there is space for it. We do have to take into account 
the safety surfaces/zones that are required around each feature. And each feature has a 
different safety zone, so it is challenging to provide you with a concrete answer. 
 
Q: Is there going to be a bench in the playground area?  
R: There are no benches on the playground but there is a seating area on the pavement nearby 
and there will be an armour stone wall that can be used for seating as well. We will re-examine 
the design and see whether we can place another armour stone wall. 
 

Safety Questions/Feedback 
 
Q: It seems like the new design proposed is closer to the street than the existing one. How close 
is this new park to the street?  
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R: The new design proposed is closer to the road because we needed to maintain a safe 
distance between the playground and the shrubs. We also wanted the new design to allow 
emergency vehicles to get to the playground quicker. The design proposed falls within the rules 
set out for establishing a safe distance between the park and the street. But, if we find that the 
park is too close to the road then we will search for a solution. For example, building a small 
fence to ensure everyone's safety. 
 
C: Can the wood fibre be dangerous for the playground given that kids will potentially throw it 
around? Can they also safely fall on it?  
R: Many studies are being published show wood fibre is safe and prevents impact injuries.   

Next Steps 

The community will have until April 21, 2021, to complete the second online survey.  

A meeting and survey summary will be posted on the project web page when complete.  

The feedback gathered during the meeting and through the online survey will be used to inform 

the development of the new playground.  

Construction is tentatively set to take place during the summer and fall of 2021. 

Contact Us 
For questions or comments related to this project, please contact: 

Danielle Charlton 
Project Coordinator, Landscape Architect 
Telephone: 437-775-7090 
Email: Danielle.Charlton@toronto.ca 


