
Rent Relief is Here
If you are a Toronto resident and are behind on your 
rent, or need help with your first and last month's 
rent for a more affordable or suitable residence, you 
may be eligible to receive a Toronto Rent Bank grant.

You may be eligible for a Toronto Rent Bank grant if:

• you are living in Toronto

• you are within low income guidelines and
not in receipt of social assistance*

• you are paying market rent

• you meet all other program requirements

*Social assistance recipients can contact their Ontario Works
(OW) or Ontario Disability Support Program (ODSP) office to
ask about the Housing Stabilization Fund.

For more information:

416-397-RENT (7368)

Monday to Friday 9:00 a.m. to 4:30 p.m. 

toronto.ca/rentbank

tel:4163977368
http://toronto.ca/rentbank
http://toronto.ca/rentbank


What is the Toronto Rent Bank?
The Toronto Rent Bank, a partnership 
between the City of Toronto and 
Neighbourhood Information Post (NIP), 
provides grants to eligible Toronto residents 
who are behind on their rent or need help 
with a rental deposit. By providing these 
grants, the Toronto Rent Bank ensures 
that people at risk have the support they 
need to stay in their homes and prevent 
homelessness. 

The Toronto Rent Bank has made program 
changes to be more responsive to the needs 
of low-income individuals and families during 
the COVID-19 pandemic. These include:

 • increasing the annual household 
income eligibility criteria

 • freezing all Toronto Rent Bank 
loan repayments
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