
Welcome
First Parliament Project
Heritage Interpretation Strategy
We will begin at 6:30 p.m.



Laurie Drake
Today’s host



Our meeting is happening on the territory of 
Indigenous peoples — the Huron-Wendat and Petun 
First Nations, the Seneca, and most recently, the 
Mississaugas of the Credit River. 

Toronto is in the ‘Dish With One Spoon Territory’. The 
Dish With One Spoon is a treaty between the 
Anishinaabe, Mississaugas, and Haudenosaunee that 
bound them to share the territory and protect the land. 

After this treaty was created, other Indigenous Nations 
and peoples, Europeans, and all newcomers were 
invited into this treaty.



Councillor Lucy Troisi
City of Toronto



The First Parliament Site
● A significant role in the history of Toronto, the 

Province, and the Country

● Stories touching on the founding of the City, the 
governance of the region, and the impact of industry
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Automobiles   (Map – 2017) 



The Project Goal
A Heritage Interpretation Strategy and a Master Plan that 

will effectively reveal the stories of the site.
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Phase 1
Developing a Heritage 
Interpretation Strategy
November to May

● Uncovers and develops 
the stories

● Identifies the audiences

● Begins to define 
the media

Phase 2 
Creating a Master Plan
June to November

● Builds on the heritage 
values

● Creates a vision and 
guiding principles

● Develops a plan for 
proposed uses

● A new Toronto Library 
Branch - the only new 
committed use for the 
site

How will we effectively reveal the stories of the site?
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Thank you!



What to Expect Today

1. The History: Historical Overview and Heritage Narratives

Activity: What do you think the site should teach?

2. The Experience: Heritage Interpretation Strategy

Activity: What kind of experience should future visitors 

have?

3. Next Steps in the Project
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Project Schedule

Phase 1: Heritage Interpretation Strategy

Phase 2: Master Plan

No
ve

m
be

r

De
ce

m
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

Ap
ril

M
ay

No
ve

m
be

r

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

Research Engagement & Development



14

Phase 1 Consultation

✔  Project Website       

✔  Stakeholder Meet & Greet

✔  Public Lecture

✔  Expert Workshop

✔  Public Roundtable Meeting

Online Survey

Public Walk



Dima Cook
EVOQ / Heritage Planning & Architecture

Dima is an architect and project manager with over 
20 years of experience. She runs the Toronto 
office of EVOQ and manages the heritage 
rehabilitation work for the revitalization of Union 
Station in Toronto.
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Heritage Narratives



Lands, Environment & Early Settlement



Lands & Environment

a. Historical evolution of the area

b. Original wildlife and watercourses of the area: 
i. Taddle Creek
ii. Don River
iii. Marshlands

c. Original shorelines (Lake Ontario)

d. Geological history of the area



Early Settlement

a. Indigenous presence in region

b. Early French history and trade in area

c. Early British history in area

d. Migration, movement and diversity of settlers in the region



Indigenous Consultation



First and Second Parliament Buildings



First and Second Parliament Buildings

a. Establishment of York 
i. Relocation of the Parliament
ii. British/American antagonism & influx of Loyalists
iii. York and the War of 1812

b. Founding of Upper Canada

c. Development of Upper Canada governance
i. Important legislation and important figures



d. City Establishment
i. Site and its relationship to its context (government reserves, 

10 blocks of town, harbour, blockhouse, rivers, and 
marshlands to the east)

ii. Building and construction (design, constraints, materials, 
skills, & labour)

iii. Siting & related buildings
iv. Its relationship to Upper Canada families and their 

prominence
v. Its multi-functional uses

e. Early City Organization & Life (immigrants, military presence, 
early Anglican church history, civic strife)

f. Notable Figures



  c1874

Home District Gaol



Home District Gaol

a. Prison history in Upper Canada
i. Common gaols and evolution of incarceration 
ii. Relationship with legislative institutions, other jails, and 

previous iterations
iii. Design and construction (siting, layout, materials, jail yard)



b. Penal system of the mid-1800s
i. Crimes and punishment
ii. Legal systems (prevailing philosophies, courts)
iii. Demographics (young offenders, women, poor, mentally ill, 

political dissidents)
iv. Discrimination
v. Development of welfare state and prison reforms

c. Prison life
i. Gaolers and turnkeys
ii. Prisoners (length of stay, living conditions, food rations, 

hard labour)



Consumers’ Gas



Consumers’ Gas

a. Development of coal gasification industry
i. History of gas lamp lighting (lamp fixtures, infrastructure, 

workers, city connections)
ii. Changing technologies of this period (coal gasification, water 

gas process)
iii. Introduction of electricity as rival
iv. Pivot to other uses (space heating, cooking) and its impact 

to society
v. Gas plant by-products and their uses & influences
vi. Impact on city growth, trade & commerce 
vii. Decline of coal gas and introduction of natural gas



b. Development of Consumers’  Gas
i. Construction of buildings on site
ii. Other sites in Toronto (gas plants, headquarters, retail 

showrooms)
iii. Adaptive reuses of the sites
iv. Legacy of environmental impacts

c. Workers and their lives
i. Employment practices & influence on changing demographics

d. Notable figures



Railways



Railways

a. Impact of Industry and Changing Landscapes
i. Transportation technologies
ii. Railway development and shoreline impacts 

1. Esplanade railway corridor
2. Toronto & Nipissing Railway terminus depot
3. Land reclamations 

iii. Wharf and harbour access and the shipping industries

b. Environmental impacts
i. Land contamination
ii. Extension of shoreline and burying of natural features

c. Notable figures



Rise of Automobiles



Rise of the Automobile

a. Rise of the automobile
i. Expressway development (Gardiner Expressway, Don 

Valley Parkway)

b. Neighbourhood changes
i. Decline of heavy industry and the rise of light industry, 

commercial and residential uses
ii. Automobile-oriented occupancy uses on site
iii. Changing demographics

c. Renewal and reuse of industrial sites 



Group Activity
What do you think the site should 
teach?

We’ve already identified some key things we think the site could possibly 
teach us about. 

What else should we keep in mind as we develop our heritage 
interpretation strategy? 



You don’t need to know the specifics of the site and 
its history. 

The ideas you come up with can reflect things that 
you want the site to address



Narratives 

Lands & Environment Early Settlement

1st & 2nd Parliaments Home District Gaol

Consumers Gas

Automobiles

 OtherRailways



Steps: 

1. Working as a group, go through each of the 7 
narratives and identify any what else you think the 
site should teach

2. Write the idea down on a card along with a reason 
for why you think it’s important

3. There are 7 narratives to discuss plus cards for 
other ideas

4. There are 40 minutes to do the activity.  This 
means you have 5 minutes for each narrative 

5. If you have time remaining after discussing all 
narratives, you can go back and add more ideas 



 Natural Landscape



 Natural Landscape

Ide : The ge  p a t  ha  r   t i  r a 

p e-se l t.

Wh : It a  n es g  no  w t e n  

ha  h d e c o y  h  a .



 1st & 2nd Parliaments

Ide : The s t e  na d  he s  d 

se d li t u d s a  h  h  ha  

Can .

Wh : Som  al da s o   co r  er  

po t a y  he .



What was the most interesting idea 
you had at your table? 



Sarah Hill
Lord / Heritage Interpretation Strategy

Sarah is a Senior Consultant with Lord Cultural Resources. 
For the past 15 years, she has worked with museums and 
heritage sites across Canada, the US, and the UK, helping 
them to sustainably leverage their resources to create 
cultural capital.



What is Heritage 
Interpretation?
“An [enjoyable] educational activity which aims 
to reveal meanings and relationships through the 
use of original objects, by firsthand experiences, 
and by illustrative media, rather than simply to 
communicate factual information” 

– Freeman Tilden



Original 
Objects
• Found Artefacts
• Material Culture
• Works of Art
• Documents

✓



First Hand 
Experiences
• Historic Buildings
• Archaeological Ruins
• Talking to Real People
• Demonstrations
• Hands-on Activities

✓



Recreated 
Experiences
• Recreated Settings
• Costumed Interpreters
• Immersive Galleries
• Simulators
• Games
• Virtual and Augmented 

Reality 

✓



Illustrative 
Media
• Interpretive Panels
• Graphics/Artwork
• Models
• Interactives
• Videos
• Audio guides
• Apps
• Building Design & 

Decor

✓



Barrage of 
Facts & Figures 
• Lists
• Dates
• Definitions
• Facts
• Figures

✗



Why is Interpretation 
Important?
“Through interpretation, understanding; 
through understanding, appreciation; 
through appreciation, protection”

– Freeman Tilden



Understand

Care

Enjoy Value



What is a Heritage 
Interpretation Strategy?



Helps us to achieve this… 



… and this ....



But not this…



How is strategy created and 
how do we organize the 
stories that we want to tell?



Example 1: Linear

• Visitor experience is directed

• There is only one path

• Works best for a chronological timeline/exhibit



Example 2: Geographic

• Non-directed 
experience

• No right or wrong 
way to visit

• Organized by 
type of groups 
involved; or by 
location; etc.



Example 3: Thematic

• Non-directed 
experience

• No right or wrong 
way to visit

• Organized into 
universal themes

• Linked by a 
common factor 



What will we use it for?

Understand 
the Site

Find the 
Story

Consider   
Ways to 

Tell It

Spaces & 
Facilities 
Needed

Master 
Plan

Exhibit 
Design & 
Program 

Plan



Examples:
Approaches to 
Communication & 
Expression



 Conceptual

 Re-Creation

No Objects
No Artefacts

Objects
Artefacts



CONCEPTUAL



Upper Fort Garry Heritage Park & 
Visitor Centre, Winnipeg







Interpretive Vision
A heritage site that looks forward as well as back, using cutting-edge 
technology and art to encourage visitors to debate, question, and 
attend to the history that made us who we are, and continues to be 
written today.















Re-Creation



Fort George, Niagara-on-the-Lake  







Interpretive Vision
Fort George was reconstructed as a make-work project under the 
Niagara Parks Commission. The reconstruction was inaccurate 
because many decisions were made to accommodate practical 
requirements and to appeal to a romanticized view rather than the 
controlled, orderly Georgian reality.









Objects & Artefacts



Saint-Louis Forts and Chateaux, 
Québec City





Interpretive Vision
Parks Canada built an archaeological crypt under the new structure of 
the Dufferin Terrace in order to protect the architectural remains from 
weather conditions and to allow people to visit this exceptional 
archaeological site, which was for more than 200 years the colony's 
administrative centre.









No Objects or Artefacts



MTL Urban Museum, Montréal



Interpretive Vision
MTL Urban Museum is a phone-based app that offers an unique 
opportunity to discover Montreal’s iconic sites and superimpose 
historical images over current scenes of urban life, using geo-location 
technology.







Esperance Waterfront Renewal, 
Australia





Interpretive Vision
The new waterfront tells the stories of Esperance – which covers 
Indigenous, natural, and early settler history. We interpret these 
stories through ‘pause moments’ along the waterfront’s landscaped 
pathways, using  local materials to reinforce the sense of place.





Other Tools of Interpretation



Purpose Built Interpretive Centres



Interactive and Immersive 



Events & Programs



Artwork

Lough Boora archaeological site, Offaly



On Site Didactics



Layered Content



Traditional  Apps & 
Augmented Reality



Re-enactments



 Conceptual

 Re-Creation

No Objects
No Artefacts

Objects
Artefacts



Group Activity
Ideal Experiences

We want you to help us understand what kind of experience you think 
future visitors of the site should have.  

This will help the team to understand your priorities as they move from 
the heritage interpretation stage to the development of the master plan. 



Steps
1. Put yourself in the shoes of a future visitor of the site.  What words 

describe the experience(s) you think they should have?  

2. Everyone take 3 cards. Take a minute and write down one word per 
card that describes the experience(s).

3. Share your cards with your table.

4. Work together to pick up to 5 words that you think are most 
important to help guide us as we develop our heritage interpretation 
strategy.

5. Jot down how you think the team can bring that experience to life. 

6. Be ready to share your most interesting idea with the room 



Examples of Experiences:

Interactive, peaceful, educational, inspiring 

Examples of How Experiences can be 
Brought to Life: 

Self-guided tours, timelines, smart-phone 
applications, personal stories



Edu on
Pho  p at es  v i r  ex n  he 

hi r   t e t
…
...



What was the most interesting idea 
you had at your table? 



Wrap Up & Next Steps



Thank you


