Update on Homelessness Services in Your Community

Who to contact if you have questions or concerns

For site inquiries and general concerns at 185 Yorkland Boule-
vard, contact Fred Victor representatives:

Sylvia Braithwaite, Director, 24-Hour Services
Email: sbraithwaite@fredvictor.org

Marcia Gilmore, Senior Manager
Email: mgilmore@fredvictor.org

24-hour site contact number for Fred Victor:
Telephone: 647-382-4524

General inquiries about services for those experiencing
homelessness can be directed to ssha.homeless@toronto.ca

Central Intake: 416-397-5637
Telephone support to individuals seeking access to emergency shelter.

Police Non-Emergency: 416-808-2222 | 416-467-0493 (TTY)

Report crimes where no person is in immediate danger (i.e. theft,
vandalism, fraud).

As part of the City’s response to COVID-19 and the need for physical
distancing in the shelter system, 185 Yorkland Boulevard was
activated by the City of Toronto to serve as a temporary municipal

shelter and has been operated by Fred Victor since March 2020 911 | | Il 911 (fi . .
until at least April 2022. -1-1 In an emergency, always ca (fires, crimes in progress,

medical emergencies requiring an ambulance).
Address: 185 Yorkland Boulevard
Service Operator: Fred Victor
Opened: March 2020

Physical Distancing Services for those
Experiencing Homelessness

In March 2020, the Edward Village Hotel at 185 Yorkland Boulevard
was converted to a temporary shelter as part of the City’s COVID-19
response. The City took this urgent action in order to save lives

and protect vulnerable people, who are at greater risk of COVID-19
related harms. The service at 185 Yorkland Boulevard is operated by
community partner, Fred Victor, and is funded by the City of Toronto
Shelter, Support, and Housing Administration Division (SSHA).

The City had been using the Edward Village Hotel at 185 Yorkland
Boulevard to accommodate people experiencing homelessness
since early 2019. Prior to the pandemic, SSHA operated a number
of hotel locations, primarily serving families and refugees. These
sites were selected through a request for proposal (RFP) and they
may be available for use until the RFP end date in 2023 and 2024.
We are developing a plan that will assess the future role of these Addressing Community Concerns Proactively
sites in our shelter system.

The service provider at the site, Fred Victor, is working closely with
Toronto Police Services, Shelter, Support and Housing Administration
and Corporate Security at the City of Toronto to develop community
safety measures.

Learn more about the City’s services for those experiencing
homelessness during COVID-19 at:
www.toronto.ca/PhysicalDistancingShelters.

Fred Victor staff are highly trained and educated when it comes
Support Programs at 185 Yorkland Boulevard to operating low-barrier shelters and supporting those that are

the hardest to house. All staff are trained in de-escalation and
participate in regular training in health and safety, including First Aid
and CPR.

The City is working hard to ensure the residents of the temporary
program are good neighbours. It is important to remember that

Shelter residents are given meals and program support on-site
including case management, nursing, meals, harm reduction,
housing supports and recreational programming.

Individuals come to shelter sites with a range of needs, both

material and physical. The service at 185 Yorkland Boulevard is people using shelter services are equal citizens of the city. They can
staffed 24 hours a day, seven days a week, and provides wrap- move around communities and use amenities such as parks, public
around support for shelter residents, including case management benches like all residents in our collective city. And like all residents,
and housing services, mental health and addictions counselling they are also expected to conduct themselves within the rules/laws
provided by staff and peers. and by-laws. If anyone witnesses illegal activity or an emergency
Since March 2021, 185 Yorkand Boulevard is also an Urgent Public situation, please contact the police.

Health Needs Site which allows shelter residents to consume The site has four security guards that provide 24/7 security. Safety
drugs under trained supervision to reduce the risk of overdose. walks are done by security guards every 30 minutes, including stairs
This service is for residents of 185 Yorkland Boulevard only and and site perimeters. There are hotel security cameras on all floors,
not open to the public. It is part of the Integrated Prevention & including reception area, dining hall and back of the hotel.

Harm Reduction Initiative (iPHARE). The initiative is a multi-pronged
effort by the City and community agencies to address opioid-related
deaths in Toronto’s shelter system. You can learn more about
iPHARE at www.toronto.ca/iphare.

A Community Safety Team patrols regularly between Wednesday and
Sunday. Wearing yellow vests, they engage with shelter residents off
property and address safety concerns, such as discarded needles.
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