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This SMIS enhancement (August 2021) release version 3.6 addresses the highest priority change 
requests in SMIS. 
 
There are a total of 6 enhancement areas in this release, of which most will be apparent to all 
end users.  All changes are detailed in the following pages. 
 
Please note that this document will also be available online at 
Shelter Management Information System (SMIS) – City of Toronto 
 

 
 
 
 
 
 
 
 
 

https://www.toronto.ca/community-people/community-partners/emergency-shelter-operators/shelter-management-information-system/
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Enhancements: 
 
1. Enhance the SMIS Incident Module  

2. Add New Dispositions and Reasons to the End-of-Service Module  

3. Add "Updated By" Column to Referral List Page 

4. Add New Parameter Fields to the Program Profile  

5. Add a NEW "Building" Field to a Facility 

6. Add a NEW "Public Name" Field to the Shelter Profile  
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1. Enhance the SMIS Incident Module  
 
1. As part of a series of changes to the SMIS Incident Module in order to improve 

Workplace Violence tracking per the Ontario Health and Safety Act (OHSA), the 

following enhancements were made: 

a) Improve the visuals of the module. 

b) Improve accessibility (e.g., screen reader support, font/colour, headers) 

c) Add new help text as follows, in the [Nature of Incident] Section to better 

inform users of the intent of the field:  

 "This section allows you to clarify the nature of the incident that 

occurred. Please select all of the options that apply. Some of the 

options will require you to answer a follow-up question to clarify 

whether the nature of the incident meets one of the definitions of 

workplace violence and therefore is considered a workplace violence 

incident." 

d) Add "(or attempt)" to the following 2 existing [Nature of Incident] checkbox 

options to more closely align with OHSA definitions: 

 Physical Assault Against Resident (or attempt) 

 Physical Assault Against Staff (or attempt) 

e) Add the following 3 new [Nature of Incident] checkbox options to more closely 

align with OHSA definitions: 

 Wielding weapon or dangerous object 

 Possession of firearm within the site 

 Other behaviours that compromised health/safety of other(s) 

f) Add new "Workplace Violence" sub-fields (Yes/No toggle) to the [Nature of 

Incident] field, based on OHSA definitions. These fields will ONLY display if 

the user selects the associated [Nature of Incident] checkbox option.  

 
See example of an in-flight Incident screen below: 
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2. Add New Dispositions and Reasons to the End-of-Service Module  

This change allows service programs to record a broader range of Dispositions and 
Reasons that are applicable to their service, as identified by Streets-2-Homes program 
leads.  Note that these new Dispositions and Reasons will not be added to the 
"Discharge" module for bedded programs.  They will only be added to the "End-of-
Service" module for service programs. 
 

End-of-Service Disposition End-of-Service Reason 

Known Location Decided to Leave 

Service Restriction (No Referral) 

Repeated Failure to Show 

Program Referral Another SMIS Program 

Non-SMIS Program 

. 
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3. Add "Updated By" Column to Referral List Page 
 
In the referral list page, the current "Staff" column name will be changed to "Created By" 
and a new column with heading "Update By" will be added.  These 2 columns will be 
populated with the staff name who created the referral and the staff who last updated 
the referral.  
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4. Add New Parameter Fields to the Program Profile 

In the Program Management screen, add the following 9x NEW fields to the Program 
profile: 
 

 Sector 

 Program Area 

 Program Model 

 Overnight Service Type 

 Public Name 

 Allow Bed Request 

 Allow Referral To 

 Location is Confidential 

 Disable the Auto-expiring of Bed Requests from Service Intake 
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See Program screen example below: 
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5. Add a NEW "Building" Field to the Facility  

Add "Building" field to the Facility screen (profile). 
This field links a facility to a pre-defined Building in SMIS. 
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6. Add a NEW "Public Name" Field to the Shelter Profile  

Add a new "Public Name" field to the current Shelter profile. 
 

 
 


