
45 The Esplanade - Who Do I Call?

Is it an emergency?
Situations where the safety of 

people or property are at risk. 

● Fire 

● Crime in progress

● Medical Emergency 

Call 9-1-1 

Noise Complaint, 

Garbage/Graffiti 

Removal, Bylaw 

Inquiries

OR

To connect with Streets 

to Homes regarding 

Encampments in your 

area.

Drug Paraphernalia

● Needles on the 

ground

The Community Safety 

Team (CST) will be safely 

removing harm reduction 

supplies from the 

community during their 

shifts.

Homes First will also have 

resident clean-up crew out 

regularly to help dispose of 

needles, etc.

Non Emergencies & 

On-Going Issues

● Trespassing 

● Congregating 

Outside

● Vandalism

● Panhandling

Individual appears 

to be in distress.

Person is: disoriented 
or confused: exhibits 
delayed response: 
extremely anxious or 

paranoid: extremely 
agitated and verbally 
aggressive

* In an emergency call 

911

Questions or 

concerns about 

the shelter at 45 

The Esplanade.

● Shelter 
operations

● Donations
● Engagement 

Opportunities

Call 3-1-1

CST: 

1. (416) 554-2874
2. (647) 333-0478

45 Esplanade 
Management 

Team:
(647) 454-8824

ryan.evershed@homesfirst.on.ca

Manager of Community Engagement & 

Client programming 

alexandra.perry@homesfirst.on.ca

Manager of Hotel Programs 

christopher.encarnacao@homesfirst.on.ca

45 Esplanade Shelter Site Manager

Toronto 
Police:

(416) 808-
2222

* Call 9-1-1

CST: 
1. (416) 554-2874
2. (647) 333-0478

CST: 
1. (416) 554-2874
2. (647) 333-0478
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