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Overview 
From January 16 to February 21, 2020 the City of Toronto invited residents to learn more and provide 
feedback on proposed bike lanes: 

• Contra-flow bike lane on Brunswick Avenue from Lowther Avenue to College Street 

• Contra-flow bike lane on Borden Street from Ulster Street to College Street 

• Contra-flow bike lane on Ulster Street from Borden Street to Brunswick Avenue 

• Two-way protected cycle track on College Street from Borden Street to Bellevue Avenue 

Over 350 participants, mostly local residents, provided feedback online, in person, via email and 
phone.  

Community feedback received was overwhelmingly supportive, with the exception of important 
concerns raised by some residents primarily located on Brunswick Avenue, Borden Street and Ulster 
Street. 

Direct Engagement with Affected Property Stakeholder Associations 
Staff carried out pro-active direct communications and meetings with the following groups who would 
be directly impacted by the proposed changes: 

• Harbord Village Residents Association  (Transportation Committee and Board) 

• Kensington Community School 

• Fire Station 315   

Staff met with Kensington Community School on December 5, 2019. Staff met with the Harbord 
Village Residents Association (HRVA) representatives on January 16, at the public event on February 
3, and again on February 13, 2020. 

Public Communications Out 
Starting January 20, 2020 public consultation notification flyers were received by 13,000 properties 
via Canada Post Unaddressed Ad Mail within the area: Dupont Street to Dundas Street, Bathurst 
Street to Spadina Avenue 

Emails of the notice were also sent to neighbouring resident associations and BIAs and shared with 
the local councillor. 

The notice invited the public to learn more and provide feedback online and to attend a public drop-in 
event on February 3, 2020.  Throughout the consultation, the web site hosted information panels 
(PDF), which were the same as presented in print at the public event, and an online feedback form. 

The advertised project web page URL was toronto.ca/BrunswickBorden 
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Figure 2 

February 3, 2020 Public Drop-in Event 

Participation 
Public participation was conducted online, in person and via phone and email. A public drop-in event 
was held Monday, February 3, 2020 from 6 p.m. to 8 p.m. at Trinity St Paul's Centre.  

From the date of notification on January 20, 2020 to the end of the comment period on February 21, 
2020, the project received the following: 

• Over 780 unique web page users 

• 350 online feedback forms completed 

• 75 participants signed-in at the public event 

• About 70 comments recorded by staff at the event 

• 13 paper feedback forms submitted 

• 19 conversations by email 

• 8 conversations by phone 

The paper feedback forms were entered into the online feedback form tool for reporting purposes. 

Below are key results charts from the "About you" responses provided by participants.  
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How do you typically travel in this neighbourhood?  
(select all the apply) 

 
Figure 3 

 

Relationship to Brunswick Avenue, Borden Street and Ulster Street.  
(Select all that apply) 

 
Figure 4 
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Gender 

 
Figure 5 

Age 

 
Figure 6 
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First 3 digits in your postal code 

 
Figure 7 

How did you hear about this project?  
(Check all that apply) 

 
Figure 8 

  AODA_Contra-Flow Bike Lanes on Brunswick Ave  Borden St Report.docxPage 8 of 10 



Summary of Feedback 
Overall participants were overwhelmingly supportive, with the exception of important concerns raised 
by some residents primarily located on Brunswick Avenue, Borden Street and Ulster Street. 

Overall opinion of this contra-flow bike lanes project 

 
Figure 9 

Based on comments provided, the primary reasons for support focused on: 

• Safety and convenience when cycling 

• Filling a gap in the local cycling network  

• Preferences for cycling on a quiet street 

Although the form did not specifically ask for respondents' addresses, staff noted in-person that 
supporters included people who live on Brunswick Avenue and Borden Street, but in a larger part 
came from the wider local community.  

Along with online feedback, concerns about the project were communicated through phone calls, 
emails and in-person at the public event, primarily from residents who live on Brunswick Avenue, 
Borden Street and Ulster Street. Concerns included the following: 

• Expected challenges in finding near-by legal loading (esp. mid-block) during hours when on 
street legal parking is full 

• Options for accessible parking and loading near homes with people with disabilities (who do 
not necessarily use Wheel-trans) 

• Concerns about pedestrian safety with higher volumes of people cycling on these street (and 
not always stopping at stop signs and yielding to pedestrians) 

• Challenges for drivers entering and exiting the parking spaces through the bike lane on Ulster 
Street 
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See complete live feedback form report at Brunswick & Borden Contra-flow Bike Lanes LIVE report 

Beyond the summary of overall public consultation during the comment period provided here, 
residents have also directly engaged with the local Councillor's office and will submit comment to the 
Infrastructure and Environment Committee on Wednesday, March 11, 2020. 
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