
  
 

 

   

 

     

 

     

 

  

Gaming  Services  Client  Guide  
How  to:  Submit  a  Lottery  Application  

This document outlines how to submit a lottery application online through the City of Toronto website. 

Step 1: Visit the City of Toronto Permits and Licences Website 

Step 2: Click on Lottery Licences or use the Search bar to find your lottery type 
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https://www.toronto.ca/services-payments/permits-licences-bylaws/
https://www.toronto.ca/services-payments/permits-licences-bylaws/lottery-licences/


  
 

   

 

 

  

Step 3: To apply for a raffle licence visit the Raffles website 
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https://www.toronto.ca/services-payments/permits-licences-bylaws/lottery-licences/raffles/


  
 

   

 

  

Step 4: Click on the plus sign to expand the "How to Apply" accordion 
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Step 5: Read the application requirements, then click on Submit Application 
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https://www.toronto.ca/business-economy/business-start-ups/business-regulations/business-licences-permits-application-portal/#request?licence=GAMING_SERVICES_RAFFLE


  
 

    

 

   

 

  

     

 

 

  

Step 6: Complete the Contact Information fields on the Application Request 

Note: Provide the name, email, and phone number for the individual submitting documents on behalf of 

the organization. 

Provide the address of the organization. 

Mailing Address fields are optional - only provide it if this is different than the contact address provided. 
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Step 7: Enter your organization's name and any additional optional information 

Note: You are not required to enter a response to the question "Are you taking over from another 

business?". Please skip this question as it does not apply to Gaming Services clients. 
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Step 8: Gather listed documents required for upload and click "Upload Documents" 

Step 9: Press Upload button beside the name of each document to add files to your application 
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Step 10: Press "Select File" button to choose the file you wish to upload, then press "Upload Now" 

Note: Only press "Upload Now" once for each document. If you press "Upload Now" more than once, 

mulitple copies of your document will be uploaded. 

Note: You can upload more than one file under each required documents, up to a maximum of 10 files. 

Maximum size for file attachment is 50 MB. 
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Step 11: Once the phrase "File upload successful" appears, press "Close" 
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Step 12: Upload the next document, repeat until all documents are uploaded 

Continue to upload until all 

documents for your 

application show 

Step 13: Once all documents have been uploaded, press "Submit Application Documents" 
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Step 14: View the confirmation page and confirmation email, and note your reference number 

Note: if you need to contact Gaming Services about your application, please give them the reference 

number 

Confirmation page: 

Confirmation e-mail: 
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